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Editorial

FREEDOM OF SPEECH DOES NOT GIVE US LIBERTY TO
OFFEND

Speaking to delegates a Hindu Buddhist conclavat the Mahabodly temple, at Gaya in Bihar,
Prime Minister Narendra Modiaid while there was no problem with people practicing their
religion, conflict mostly emanated from religious intolerance and radical elemith try to
force their own thoughts on others. He said conflict situations generally arise on actount o
tendency of radical elements to impose their beliefs on othierdis speech his targets were
undoubtety fundamemalists and bigots howevewe are experiencing many incidentdere
rationalists make venpitter remarkson religious faithsin a southern state tridia, Dr Kalburgi,
former Vice chancellor of Humpy Universityas shotdeadby two unidentified gunmen dtis
Kalyangar residence last monthlegedly murdered were thRightwing Hindu fundamentalists
Dr. Kalburgi was not a religus leader. He was a rationalikt.2014, Dr Kalburgi walked into a
controversy while speaking on a proposed-aungerstition bill in Bengaluru where he claimed
that it is alright to urinate on the idols of gods and that there would be no retributioatdred
to a piece of work by Kannada Jnanpith awaidning writer U R Ananthamurthy, who claimed
to have urinateé on idols of gods as a chill. the abovestatement obr. Kulburgian example of
extremely offensive remadnot her sé r el i gious faith?

He remark wasindoubtedlya very offensive one. InterestinglyrCKulburgi was not a
religious leader. He was famous writer and was working for promotion of scientific views
among the peoplé\ police complainregistered against him glocal police station. But police
refused to take any action against him.2015 dstinguished writerGirish Karnadtriggered a
major row in Karnataka after he joined a group of Left activists who protdmbeefbanin the
state.The event was organiséu protest against the ban beef in different parts of the country
To a question he said "Who said large part our populdoasn't eat beef?

He s\okkdliga8, MuslimsChristians, Dalits and many othesmmunities eat.then
how is it against the practice of large populationttuit country" Infect Girish smartlylied. In
India, most of the Hindu dalits do not dadef Actually morethan99 percenHindusdoes not eat
beaf. Almost 80 percent of Indians do not eat be®fcase was fed againstim but police
remained inertJust like Dr. Kulburgyand Girish Karnardnany othersocial reformists take a
very controversial standn certain issues and behave like stubborn fundamentalistsreai
conflict by forcing their ideologies.

Before Dr Kalburgi, undamentalist allegedly killed famous rationalist Narendra
Dabholkar in Punend Govind Pansare in Kolhap. These murders must be condemned and
murdereranustbe punished at any cost. Butirgrisingly, theséncidentsremaned unnoticed in
main streamndian publicdebatearena People did not react aggressively againstéhsuirders
Even political leadership and a large section of popular neediained silent on this matter.
Does it mean that rationalists have very liitesial acceptabilitand support ba8eDoes it mean
Indians are notationalistsand lack scientific visioh Or, the matter is something differéntls
not it possible thapeopledislike the way some rationalists put forwateir ideas™ay be
peoplebelieve that their real intension is to malign their religitaiths. Last year an Indian
mo v iP & diléntly attackedsuperstition miracles angjodmenPeople liked the movidhe film
featured howniversal message of God is forgotten and of how people are manipulated by the so
called religious leadersaptly called as Managers by PHhe movie is symbolic of how
convoluted our belief system is, be it Hinduism, Islam or Christiamtg. film receied positive
reviews and emerged as thighestgrossing Indian film of all timeand ranks as the 70th highest
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grossing film of ®14 worldwide PK was the first Indian film to grofiSR7 billion worldwide. It
was also the first Indian film to gro&kS$L00 million(Rs 630 crore) worldwid&uccess fothis
movie is an indicator ofjfrowing people warenessand tolerancdevel. Is not t a pointer of
growingpeopleorientationtowards scientific thinking anctionalism in theountry?

| found many saying thathatthe main intentionof manyrationalists isot tostimulate
socialreforms but malign our religion and cultusnd polishing their own selimage in western
media to get foreign fund for their NGOSheylabel them asonspirators paid workers and
fake social reformersCritics of these rationalist thinkers ptdrward that rationalist donot
respectour fundanentalrights We are a religious countrye mustr e s pect datlth ot he
and religiouscustoms.| feel that rationalisthinkers usually miscalculate the mindsétindian
middle class by perceiving them as less educétedioubt that Indian middleclass isextremely
religious andvalidate customsnd traditions with great respect, responsibility and enthusiasm.
But being religiougdoesnot mean to be illiterate and uneducated Now, Indian middle class is a
very powerful vocal group dhighly educatedational thinkersindian middleclass is aware of
the fact thamany religiouscustomers and traditioraedifficult to be justfied scientifically, but
they still follow themi asto be a pat of ancient culture and traditiomonethelesgrational and
superstitious. He has fissuespracticing harmless superstatiodecadeago, wherdGanshaMlilk
controvers@took placen the country | show myScience teacher cdeuplong with hundredsof
otherdevoteego offer milk to idol of lord Gaashain our neighboringtemple Next day lasked
him, -Did Ganestreally drink your milk yesterday?My t eacher 6s answer was
He said No! But | felt good when | offered him milkSwami Awdutanand once saitlesides
religious significance idol worshipping hasraditional and spirituaineansalso.Our forefathers
have beerendorsing and practicing theseditions for centuries.It is our responsibility to
endorse these traditions ahdnd itover to next generatioVhenwe follow tradtions- we are
actuallyarenurturingour culturaland ethnic rootdt is our responsibilityto preserve ouculture
becauseour religious customs are back bone of our cultbie.oneshould dictateus onthis
matter. Indians, believe in scientific and rational thinkirigis evident from the fact that in last
70 years, many superstitions and wrong social cust@awe graduallydisappearedit is a slow
process. We cannot change t hoboWecannadfao® ang bney ear s
to give up his religious faithReligion is a very sensitive issue. We need to be careful while
attacking the religious faithsf others People feel insulted when any writer makes acridarem
over their religious faith and cultal roots.Disobedience for restrictions specified under Article
19(2) is more noticeable on social networking sites where rational thinkersngemyuously
challenge religious faithsf Hindus Muslims and other religious groups. In a recent judgment on
the criminality of a poet in using Mahatma Gandhi as a fictitious character and attributing abusive
words to him to depict society, the Supreme Court said freedom of speech did not protect the poet
from facing trial under Section 292 of Indian Penal Céateindulging in obscenityJustice
Dipak Misra, writing the judgment in Devidas Ramachandra Tuljapurkar case said that the SC
was clear thatd person's human dignity must be respected, regardless of whether the person is a
well-known figure or not" The main question inthis casewhich the learned counsel for
appellants, was whether the freedom of speech and expression as enshrined by Part 3 of the
Indian Constitution include the freedom to offend. The principle that was put forth was broadly
accepted in the sense that a poet shdwlve Freedom to Speech and expression too, but the
Court refused to agree to the part that freedom of speech gives liberty to dffieratiom of
speech and expression has to be given a broad canvas, but it has to have inherent limitations
which are pernssible within the constitutiongdarameters. Th€ourt reiterated that the freedom
of speech is &aghtof greatvalue and transcends and with the passage of time and growth
of culture, it has to pave the path of ascendancy, but it cannot be put inctheartmentof
absolutenessThere is constitutional limitation attached to Iit. 2006 human rights activist
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Nikhil Soni and his lawyer Madhav Mishra, filedPaiblic Interest Litigatiomwith theRajasthan
High Court The PIL claimed that Sallekhana should be considered to be suicide under the Indian
legal shtute. They argued that Article 21 of the Indian constitution only guarantees the right to
life, but not to deathlThe petition extends to those who facilitate individuals taking the vow of
with aiding and abetting an act of suicide. In response, thecdaimunity argued that it is a
violation of t he I ndi an Constilttwas arguedthat guar a
Sallekhana serves as a means of coercing widows and elderly relatives into taking their own lives.

This landmark case sparked debatdridia, where national bioethical guidelines have
been in place since 1980.In August 2015,Rlagasthan High Coustated that the practice is not
an essentidlenet of Jainism and banned the practice making it punishable under section 306 and
309 (Abetment of Suicide) of tHadian Penal CodeHowever,on 31 August 2015Supreme
Court of Indiastayed the decision of Rajasthan High Court and lifted the ban on
santharaSupremeCourtconsidered Santhara as a component ofuialence(‘ahimsa’).

Under the Sections 153Ahe act of promoting enmity between different groups on
grounds of religion, race, place of birth, residence, language, caste, community oreargyaip
is a serious offensé\cts prejudicial to the maintenance lidrmony between different groups or
castes or communities, if the acts disturb public tranquility. Acts causing fear or alarm or a
feeling of insecurity among members of any religious, racial, language or regional group or caste
or community by use of ariinal force or violence against them. Ingredients of Section 295 take
that the accused must do such an act with the intention of insulting the religion of any person, or
with the knowledge that any class of person is likely to consider such destructivegedar
defilement as an insult to their religion. The accused must destroy damage or defile any place of
worship or any object which is held as sacred by any class of persons. Freedom of speech gives
us right to express our viesnot offend.

Freeadm of speech cannot restrict our right to profgsactice and propagate religion.
the right to freedom of religion is a fundamental right guaranteed under Article 25 of the
Constitution of India. Our constitution gives us right to expresst freedonto offend.

Dr. Mithilesh Choubey
Date: 79-2015

Place: Jamshedpur

Multi -Disciplinary International Research September¢November 2015


https://en.wikipedia.org/wiki/Public_Interest_Litigation
https://en.wikipedia.org/wiki/Rajasthan_High_Court
https://en.wikipedia.org/wiki/Rajasthan_High_Court
https://en.wikipedia.org/wiki/Rajasthan_High_Court
https://en.wikipedia.org/wiki/Indian_Penal_Code
https://en.wikipedia.org/wiki/Supreme_Court_of_India
https://en.wikipedia.org/wiki/Supreme_Court_of_India

Vol. Il Issudl

Jamshedpur Research Review

ISSR73820 Year Il

STRUCTURAL CHANGES IN TELECOMMUNICATION
SECTORIN INDIA: PROBLEMS OF PUBLIC SECTOR
UNDERTAKINGS

Dr Ritu Sapra
AssociateProfessor,

Department of CommercBelhi School of Economi¢gJniversity Of Delhi

Kuldip Singh

Member, TDSAT (TelecomDisputes Settlement and Appellate Tribun&prmer Chairman and

Managing Director MTNL

Abstract

The broad objective of the study was to find the impact of structural changes in Indian Telecom Sector on

growth and financial parameters of two Public Sector UndertalifigsL and BSNL, diagnose the
problems faced by them and make a Prognosis for theirefuThe objectives of the study included

identifying strategies for the survival and growth of the two PSUs and suggesting method for their

implementation.

Introduction
Tel ecommuni cati ons i s
of conveying information ovea distance by

means of a
telecommunication network can work in
isolation for the reason that subscribers

connected to a network also have a need to
communicate with subscribers connected to
other such networks. Teletmnunications was
considered a natural monopoly due to limitations
of technology that made it next to impossible for
two telecom networks to coexist and
interconnect with each other. Moreover since the
earliest telecommunications were telegrams that
had evéved from the postal communications,
most of the telecom companies were providing
combined posts and telegraph services. Most of
these were government companies. In India, the
central government has the exclusive privilege
under the Indian Telegraph Act8% to provide
telecommunication services and till the
seventies, these were provided by the Indian
Posts and Telegraphs (P&T).

The advent of technology had a large
impact on the structure of the telecom sector
throughout the world. The interconnection of
different networks became much easier and
telecommunications no longer remained a
natural monopoly that it used to be. On the other

hand, new technologies and new services

dreqfiirech & kugeaasount ofeinvegstmentd whicls s

incumbent government departments fourtd i

system 'Ne i n gdiffieult ® caise. Penetrhtioneohteleplpyes was

grossly inadequate especially in the developing
countries. The quality of service also needed to
be improved. Telecommunications sector is
highly capitalintensive and potentially high
value added. It hagnormous network effects
across the economy and contributes 2 to 4 %
towards GDP in economically developed
countries’

The massive amount of investment
required was not possible without participation
of private sector. This can be achieved by either
issuing licenses for telecom services to the
private companies or privatization of the
incumbent operators or bothThe advent of
technology on one hand, and the need for
massive investments on the other, led to the
opening up of the sector to private sector
participation, first in developed countries
followed by the developing countries.

Literature Review

A number of wwdies have been
conducted analyzing the impact  of
telecommunications reforms, licensing,

competition, regulation, privatization, etc. on
effi ciency, increases in teldensity,
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productivity, investments and overall growth of
economy. However, no study habeen
conducted to see the impact of liberalization and
opening up of the telecom sector on the revenue,
growth and profitability of the incumbent
telecom operators (PSUs) in India and there is
no significant study reported internationally
also. Thereforea gap exists in this field.

A Review of Indian Telecom Sector

Rekha Jain,
Tel ecom Sectoro
Infrastucture Report. (2001): 18®816. The
study traces the history of Indian telecom sector
from that of wholly owned gvernment
ownership until 1984 to the introduction of
liberalisation. The study also assesses various
policy initiatives from the standpoint of
separation of roles, competition, growth, and
sequencing of reforms. The study focuses on
guestions whether newrganisations that have
been created such as the Telecom regulatory
authority of India (TRAI) have been able to
respond better? Have the roles and inter
organisational  relationships facilitated or
hindered policy implementation?

The author provides a bfigeview of
restructuring in some other countries such as
Japanbés Nippon
Corporation, Korea's restructuring initiative as
defined by the telecom policy of one telephone
per family etc. A comparison of the telecom
indicators 6 India vis-a-vis some other countries
such as Indonesia, Philippines, Brazil, Chile,
Malaysia, Australia, France, Spain, Germany,
UK and USA, is also provided. A comparison is
made between the development taking places in
the urban areas visvis that inthe rural areas.
The changes that have taken place in the telecom
sector following the national telecom policy
1994 and the national telecom policy 1999 have
been highlighted in the study. The effectiveness
of the universal service obligation on (USO
fund) have also been commented upon.

A case has been made for the
strengthening of TRAI. The study has also
commented on the issues in licensing and
bidding process. A comparison is made between

n A

ISSR73820 Year Il Issudl

the process followed elsewhere such as China
and Hong Kong

Indian Rural Sector and the Digital Divide

Payal Gupta and Sarvesh Madhu
Agrawal have studied the digital divide between
the Urban and the rural areas.58 As per the
study, despite several attempts over the last
more than ten years, telecom infrastructure in
rural areas is lagging behind the expected levels.

R e v The authors find thah tdough there has been a
S e b a s tpliemomenal Mpurt in ithe growth afi w@léensity

in the country with the evolution of new wireless
technologies, gap between urban and rural tele
density has beencreasing. The scenario in case
of internet spread is even gloomier and hardly
any rural areas have access to broadband internet
connections. The primary reasons for the slow
growth of internet in country have been
infrastructural  bottlenecks, financial om
viability and absence of cost effective reliable
technology.

The study is with reference to the Gyan
Ganga project, which was a pilot project in the
state of Gujrat on-governance. The parameters
considered were; number of villages covered
under me project, population of the villages
covered more the number of villages and

Tel egr appopulation, lafger Ithe pehah mence Pgteatdr ithe

business potential). In general projects covering
more than 150 villages, each having population
more than 3000, were considerediie viable.

All the villages covered were also required to
have satisfactory level of literacy as usage of
computer and IT directly depend upon literacy
level of the population covered. Other socio
economic factors were explicitly considered in
choosing the location of the project. There were
a few technical parameters which were also
considered while deciding upon the location.
They are; the geographical terrain, back bone
connectivity (BSNL lease line), availability of
power etc. Availability of power isnajor factor
which influences the success of an IT project.

Research Methodology

To review the changes in the Indian
telecom sector and to study their impact on the
incumbent public sector operators, secondary
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data compiled from the published anncegports

of these operators and other sources was used.
The growth and financial data compiled from the
annual reports of the companies was analyzed
statistically to find the impact of post
liberalization structural changes and
consequential competition othe growth of
services and the financial performance of the
PUSs

Objectives of the Study

Liberalization of the telecom sector had a
large impact on the working of the incumbents.
These incumbent operators were used to
operating in a monopoly. Bej government
departments or government owned companies;
these incumbent operatohad rigid rules that
offered no flexibility. They had limited
resources. Most of them were overstaffed. The
older technologies were labor intensive as
compared to the newdknologies. There was an

abundance of cadres such as phone mechanics,

linemen, telephone operators, cable jointers, etc.
that the new technologies mostly wireless, did
not need. These operators were used to operate
in a sellerds
sales and marketing and found it difficult to
compete with the newcomers. All this led to a
plethora of difficulties for the incumbent
operators.

The present study has been undertaken with the
following main objectives:

. review the structural changes in
telecommunications sector in India with
special reference to Public Sector
Undertakings;

II.  find the impact of the liberalization of
the Indian telecom Sector on the growth
of services, revenues and profitability of
the publt sector companies;

Sof t ware packages such
iPatSraenp | es t Testo
hypothesis set up as under:

mar leeft a
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Hypothesis

1 Ho: There is no significant impact on the
financial performance for the period pre
NTP99 and PosNTP99

1 Hi There is a significant impact on the
financial performance for the period

Data Collection

For the purpose of finding impact on the
growth of servicesand financial parameters of
the PSU operators, data from the published
annual reports of the companies was collected.
Data published by the regulator (TRAI) and
DOT, was also used for the study of the
structural reforms of the Indian telecom sector.
To campare the impact of competition with
some similarly placed international operators,
data for British Telecom and Spark New
Zealand was collected from the published annual
reports and web sites.

Impact on Financial Performance

To study the impact of liberalization on
the financial performance of MTNL, the period
ginte theangeptinnoof NTRIp kas heenndiyided
in two parts, pre NTP99 period which is from
1986 to 1999 and the post NTP99 period from
2000 to 2013. To study the pre andsphTP99
impact on the financials of the company, the
financial parameters taken are percentage
growth in revenue, percentage growth in
expenditure, percentage growth in EBIDTA
(Earnings before interest, depreciation and Tax),
and Earnings Per Share (EF=). the limited
purpose of finding the impact of liberalization,
expenditure on wages has been excluded. The
rationale for this is that the wages in the two
PSUs are administered and governed by the pay
scales as prescribed by the government for the
PSUs.The increase in wages is also dependent
on the increase in industrial dearness allowance
as well as the pay revisions based on the
recommendations of the pay committees set up
by the government from time to time-or the

&Se of BRI e peM&d i dividen® bre A

W a s 2006F7 @uth pobt 2008Y. & i%e tratiohald for this

is; (i) post NTP99 the other major liberalization
happened in November, 2003 when the universal
access regime was introduced. The licensees
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were permitted to use any access technology to
provide he services. This lead to a many fold
increase in competition, the effect of which was
really felt around the year 20@%; (i) Unlike
MTNL, whose 100% areas is comprised of-tier
cities, the major areas of BSNL fall in tidrand
tier-1ll cities and small towns as well as rural
areas. Competition in these areas reached much
later than MTNL. The parameters used in case
of BSNL are the same as in the case of MTNL
discussed in the preceding paragraphs
Impact and
EBIDTA
The hypothsis for these financial parameters is
set up as follows:

1 Null hypothesis: there is no significant

difference between the two sample

on Revenue, Expenditure

means ar
HO: el = €2
1 Alternate hypothesis: there is a

significant difference between the two
sample means por

Hi1: 1 [ &2

A ninety percent confidence level is used to test
the hypothesis

U = 0.05

Table 1 gives the statistics for the percentage

growth of pre NTP99 and post NTP99 revenue
of MTNL.

Table 1
Pre NTP99 Pre Post
NTP99 | NTP99
Mean 19.66 | -2.76
Correlation 0.197
P(T<=t) two-tail 0

ISSRI7B820 Year Ill Vol. lll Issudl

The test is significant at a confidence level of
95%. That means that the null hypothesis is
rejected and the alternate hypothesis that there is
a significant difference between the two sample
means is accepted. The mean percentage growth
of revenue priorto NTP99 was 19.66. Post
NTP99 the growth of revenue has been negative
with a mean of 2.76%. The difference between
the two means is 22.42.

Table 2 gives the result of a paired
sample ttest at 95% confidence level for the pre
and post 2006 revenue fBENL

Table 2
Pre 200607 Post
200607
Mean 24.6878 -4.844
Coorelation -0.489
P(T<=t) two-tail 0.16

The mean percentage growth in BSNL revenue
prior to year 200®7 was 24.69 as compared to
a negative mean growth of 4.84 p@8l06. The
difference between the mean growths is 29.53
with a standard error of 17.89 and is not found
significant at 95% confidence level. There is a
negative growth of revenue of both MTNL and
BSNL as in the case of Spark New Zealand and
BT.92 The revene of Spark has gone down
from 5632 Million NZ$ in the year 2007 to 4189
MNZ$ in the year 2013. In the case of BT,
though the revenue has been rising till 2009, the
same is showing a negative growth since then
and has come down from 213990 ME£ in the year
2009 to 18017 M£ by 2013.

Finding of Study

Financial Performance

The study reveals: (i) there is a significant
impact on the growth of revenue of MTNL post
liberalization. However, in the case of BSNL,
the same is not found
in case of MNTL, the mean percentage growth
in revenue prior to NTP 1999 was 19.66 as
compared to mean decline in revenue of 2.76%
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post NTP 99; (iii) mean percentage growth in
revenue of BSNL prior to 2006 was 24.69 as
compared to a mean percentage deatihd.84
post 2006 ; (iv) the mean growth in expenditure
(other than thabn wages) of MTNL prior to
NTP99 was 15.38 as compared to 5.90 post
NTP99. In case of BSNL, the mean expenditure
growth prior to 200807 was 22.19 % which
became negative 1.94 pof10B-07; (v) in both
MTNL and BSNL, there is a significant
difference in EBIDTA (not including the
expense on wages) for the two periods. Though
BSNL EBIDTA has marginally decreased
interestingly, there is an increase in MTNL

Issudl

EBIDTA postNTP99; (vi) for boh MTNL and
BSNL, the growth in reserves as well as
Earnings per Share, is significantly impacted
postliberalization and has become negative.
According to the study, customer perception of
service is the main factor that explains the
decline in revenue foboth MTNL and BSNL.
Wage bill is found to be the main factor that
impacts profitability of the two companies. Data
services are likely to contribute more to the
growth of revenue in future

MTNL Financial Data (From 1998 to 2013

Percentage
B Percentage
. Percentage growth in percentage Percentage .
Eamings EBIDTA . . . i growth in
. growth in expenditure growth in growth in
Per Share Margin EBIDTA less
revenue other than reserves EPS
Wages
wages

1987 2.166984 51.16126
1988 3.35254 5298654 32.4231312 2791178498 89.92764661 54.70993263 33.535014
1989 10.39365 57.21871 46.0321518 32.59943182 168.6015038 210.0231995 47 20380904
1990 6.715238 58 22362 12.0519304 1665219881 3I5.80412794 -35 3909591 12 3762024
1991 5.618889 52.6082 13.7012576 31.00270745 18.43016545 -16.3262894 4.73497337
1992 6.803492 54.73185 187168918 1803118202 31.38401559 21.08251644 23.37579
1993 £.235397 56.54645 17.7842359 1816217655 28.32591494 21.04661472 19.7976467
1994 13.16984 55.12594 368866374 27.85018545 39.11194307 59.91750671 30.989146
19495 17.11 53.94299 18 8256688 16.6205756 51.11161682 2991804266 161201964
1996 19.35524 51.54215 15.7192622 1545203569 3I9.91370223 13.12237347 12.5601835
1997 2240238 4983267 16.9008529 13.59185667 3I7.47461228 15.74324653 16.6059023
1998 26.53921 47.68357 154733345 1481297642 5426600945 1846600774 122710916
1999 2999778 47.5513 8.11845537 6.266019208 23.99653116 13.0319324 993804899
2000 2222127 37.49264 2.97528445 4,143524993 15.50260266 -25.9236134 0.77688356
2001 27.30508 37.68191 11.6242361 1022169206 18.91661197 22 87312338 12172749
2002 28,6081 39.05207 6.20857521 0923072055 7.663763549 4. 772064026 11.6904075
2003 19.99603 33.33282 -54883686 4.633662249 6707029426 -30.1035893 -11.327121
2004 26.76111 30.61469 9.69701353 1.2451117 9367912601 33 83210951 59379758
2005 19.29619 24.09994 -12 201884 -10.24270408 6.354136376 -27.8946588 -10.807138
2006 10.65635 14.61001 -0.5614783 1588734196 2. 840363706 -44.7748548 -14.633518
2007 1258222 16.38397 -11.718618 -15.29082357 3.700655336 18.07254034 -3.68795
2008 10.02603 1548054 -3.8050154 2615083844 2655262294 -20.3158904 -9, 2835258
20089 4187143 3. 803869 -5.643609 -6.406945113 1.22226306 -58.2372871 -3.2701071
2010 -54.26825 -83.4189 -17.950893 22 78347306 -2.256906773 -1396.06884 -16.567184
2011 -44.04365 -33.5111 048822516 -0.065233059 -46.14395139 -18.8408553 5.7922311
2012 -64.20254 -54.8599 -8.1846514 1281055812 -68.30887828 45 77024958 -8.2057454
2013 -84.46 -85.455 1.64262951 3. 962987856 -279.0757805 31.55242833 593229447
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Abstract

The acceleration in Indian growth has bestow but steady since the country fully committed
itself to deregulation the economy in the 1980s. Prudence and pragmatism from successive governments
have been required to move from a growth model based oi sefficiency to one of the spanners to
foreign trade, given the size of the country, its regional social and economic difference and the limited
financial leeway available to the State. The new millennium has started under the best auspicious with
annual GDP growth close to 8% since 2@a3compard with 3.5%over the first three decades after
independence. In spite a chronic lack of infrastructure and high oil prices in the past couple of years, the
current period of expansion is the strongest and lengthiest that the Indian economy has explsrienced.
entirely attributable to a cyclical effects and the strength of tertiary activity or does it result from
structural progress benefiting the whole of the economy? How do we explain the industrial investment

return?

Key Words: - GDP, NPA, Make in India, USD, portfolio.

Introduction

With the slowdown in demographic
growth, the acceleration in the rate of economic
expansion has raised average living standards.
However, this acceleration has largely the been
due to productivity gains, which are not
conducive to mass job creation. Furthermore,
economic liberalization has led to greater
inequalities of income whether between regions
or different social classes. Poverty may have
fallen overall but vast in qualks remain
between the various levels of the society.
Between urban and rural areas, and between
states, making it difficult to make any general
assessment. Given the influx of young
generation on the labour market over the next
few decades, the major piem shaping up is
that of employment, with all its repercussions on
urban migration and the potential risk of social
crises. To what extent have the original choices
of the Indian route to development been able to
raise hopes of the economic structurange
better suited to demographic growth, most
notably through a more ambitious development
of labour intensive industries? Are the new
growth pattern and reforms leading to a
rebalancing?

Industrial Deregulation

Reform undertaken in the 1980
involved regulations on the environment in
which industrial enterprise operate, through the
stage by- stage dismantlement of the License
Raj , the system of receiving priauthorization
for investment importance of capital and
intermediate goodsind businessiersification.

Other measures and reforms
accompanied this peessare devaluation of the
rupee extension of export tax incentives
improved access to credit and foreign
currencies; liberalization of administered price
on certain key inputs for industtigroduction.

Opening up of the economy

Initial reforms continued the following
decade with, in particular, the total abolition of
the requirement to obtain prior authorization to
invest in industry. The difficult Rancial
backdrop during the bahce d payments crises
encouraged a second wave of reform extended to
the service sector and aimed at gradually
opening up the economy: restriction of the
number of public monopolies ( process of public
disinvestment from 1994) opening of service for
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which puwblic sector control was strong, such
banking, insurance and communication:
financial liberalization(removal of controls on
corporate capital issues on the domestic
financial markets, relaxation of landing
conditions, simplification of the interest rate
structure and its determination by the market,
gradual liberalization of foreign investment
(direct and portfolio); liberalization of external
trade (total abolition of requirement to obtain

import duties). Industal policy also underwent

a major overhaul with the process of-de
reserving sector of smadicale industries that
hitherto been protected and unrivalled, strength
of retail banking (consumer credit, vehicle loans
and mortgages and asset management that
reflect the emergence of well of Asian middle
class. The second relates to the increase in retail
sales and tourism, and to stiffer competition in
the telecom sector.

permission to import, gradual reduction in
Table’i |
Real GDP Growth (%)
(Annual 1960/61 to 1980/81 to 1990/91 to 2000/01 to 2005/06 to
change) 1979/80 198990 1999/00 2005/06 2012/13
Real GDP 3.5 5.6 5.8 6.6 7.9

Industry has re-established itself

The industrial sector is small for an
economy at this rate of its development, with a
contribution to GDP limited to 27% stable
since the early 19906 as up only slightly in
1980 (24%). The manufacturing sectors
dominates at around 80% with the miniregt®r
(10%) and electricity (10%) accounting for the
rest. Half of manufacturing production has
traditionally boiled down to six sectors
(chemicals, nontransport machinery and
equipment, food products, base meals and
alloys, rubbetbased products, plas$, oil and
coal, cotton textiles) with the chemicals easily
dominating(20% of the total). Industrial output
is concentrated on base products (36%),
intermediate goods (27%) and nondurable
consumer goods (23%). Capital goods accounts
for just 9.3% of thedtal.

Manufacturing  output has been
undergoing a fresh wave of acceleration since
mid- 2001/02. In annual data, the index has
gained 8.1% a year between 2005/06and 20012
13, compared (including transport), drinks and
tobacco, chemicals and textiles (inding ready
-to -wear). Production is thus rising on the back
of capital and consumer goods. Among
infrastructure related industries, steel, refined

petroleum and cement, which are present on the
export market, are particularly strong thanks to
world prices. In contrast, the chronic counter
performance of the electricity sector, with its
public monopoly, reflects the obsolescence of
plants due to a lack of investment.
Admittedly, manufacturing production
in the current Cycle has not reached the level of
the 1990s (9.3% a year on average between
1993/94 and 1997/98) when there was an
investment boom. However, it seems more
robust as it is based on real effective demand
domestic (final consumption and investment)
and foreign whose strength requires extension
creation of new production capacities, as the
sharp increase in capital goods production and
imports demonstrations. In contrast, the
investment cycle of the 1990s proved shiort
lived as it relied on overall optimistic demand
forecasts. The current wph in capital
expenditure is particularly marked asisiness
hasemerged stronger from a period of draconian
restructuring that has enabled them to restore
profitability and improve competitiveness.

Persistent volatility in farm production, but
lesser inpact on the rest of the economy
Despite the reduction in its percentage
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of GDP 14%, the farm sector still accounts for
more than half of the total (58.2%) workforce.
The declining share of the agriculture and allied
sector in the
the normal development trajectory of the fast
growing economy. Average Annual growth of
the agriculture and allied sector during Eleventh
Five Year Plan stood at 3.6 percent. Harvests
remain highly sensitive to the regional
distribution of ran and its timings due to the
coverage of irrigated surfaces (40% of cultivable
land) especially as storage infrastructure are of
poor quality. The great drought of 2603 and
poor monsoon in 20090 & 201213 caused a
7% decline in farm production resulg in a
slowdown of the economy. In the last decade
growth has increasingly come from the service
sector whose contribution to overall growth of
the economy has been 65 percent.

Structural increase in consumer spending:
Given the size of the domestic matk
consumer demand is the primary growth driver.
The spectacular rise in ndnoil imports from
2002/03 to the end of 201B3(peaking at 70%
yly in March 2013) and the acceleration in
durable and non durable consumer goods
production since 2003/04 sugyem enhanced
consumption dynamics despite the slight

ISSR73820 Year Il Issuel

deceleration at the end of 202Q213. The
general strengthening of consumer demand
relates to major structural changes , which tend

c oteamb with y 6 sto redu@D @ependencec onn farms revenues ;

emergence of a middle classesult of the sharp
rise in income per capita over the 10 yearsd
increase in the percentage of the workingge
population in the total population. In addition,
the structural fall in interest rates and wider
availability of bank credit have improved
househol dso access to
Revenue effect, consumerism and demographic
trends have combined to increase individuals
spending, while changing the breakdown there
of.

Poverty indicators have improved over
the last 10 years but India remsia very poor
country. The percentage of the population living
below the poverty threshold was estimated at
29.8% in 200910 compared to 37.2% in 2004
05. Moreover, income disparities have widened
with liberalization. For all that, a faster rate of
econanic expansion and slower demographic
growth (from 2.1% per year at the start of the
1990s to around 1.7% now) have led to an
unprecedented increase in GDP per capita. AT
USD 653 in 2004/05, real GDP per capital has
climbed nearly 80% in the space of 1(agseat
the end of 201-43.

Table-2 Average growth in real GDP per capital

1980-84 1985-89 1990-941995-99 2000-0+2012-13
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The income effect doubles with a wealth effect
arising from greater ownership of shares (the
percentage of household saving held in shares is
estimated at 20%) and a boomisigpck market
(+74% yly in March 2012 for the Mumbai
market place). Furthermore, the strength of
consumer lending gives the impression that mass

ISSR73820 Year Il Issudl

Source: IIF

consumption is more accessible. According to
the Fitch rating agency, consumer credit rose by
an average of 40%er year between 2000 and
2012. It accounts for 24% of total outstanding
bank loans, compared with 11% in 1999/2000
but only 10% of GDP

Tablei 3
Breakdown of GDP and employment by general sector
GDP Employment

Primary | Secondary | Territory | Primary | Secondary | Territory
1950 | 100 | 58 14 28 72 11 17
1960 | 100 | 53 18 29 72 12 16
1970 | 100 | 46 22 32 72 11 17
1980 | 100 | 40 24 37 69 14 18
1990 | 100 | 32 27 41 67 13 21
2000 | 100 | 24 27 49 57 18 26
2010 | 100 | 24 27 49 52 19 28
2013 | 100 | 14 23 63 50 18 32

Source: CSO and Economic Survey 20184, Government of India, in Boil Lot (201314)

It would require nearly 10 million new jobs each
year (abstraction made from emigration) to
absorhb young peopl eds
market. But theopening of the economy and

industrial restructuring have been weighing on
jobs creation since the 1990s; around four
million in the 1980s. As it is, the divergences
between growth in the working population and
in employment heralds of a major social and
economic problem.

Reforms: The biggest are yet to come
Physical infrastructure (congestion of
the road network, Ports, Airport and rail system;

mediocre public services) remains a major
hurdle to stronger growth that is more
sastaindble ail theo mediumh &erm. |Pablico r
investment in infrastructures is negligible (2% of
GDP) given what is needed. Hence the
increasing use of public private partnership to
ease pressure on the state budget (recent
example being the work to modernize the
Mumbai, Delhi airports and lbér state capital
airports.

Electricity sector
The main problem is chronic blackouts
despite low consumption per capita.
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Labour Laws
The recent presentation of a bill in

parliament concerning social

protection for

employees in the informal sectsihould smooth
the way for another bill to raise the threshold
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above which companies must obtain permission

to make

employees.

Tablei 4

Employment by Sector

(In Millions )

redundancies from 100

19995

2003

2004

2007

2008

2009

2010

2011

2012

A WDN

Public Sector
A. By Branch
1.
. State Government
. Quasi Government
. Local Bodies

Central Governmen

It

33.95

29.38

28.60

28.00

27.39

26.60

25.52

24.63

24.14

73.55

72.02

73.00

72.09

71.7]

72.38

73.53

72.18

71.74

65.20

57.48

59.09

58.61

57.96

58.44

58.68

58.14

58.03

21.97

21.18

21.18

21.32

19.68

20.73

20.89

20.53

20.41

Total

194.671

180.06

181.871

180.04

176.74

178.15

178.64

175.48

174.32

O~ WDNPED

. By Industry

. Agriculture & Allied
. Mining & Quarrying
. Manufacturing

. Electricity Gas & We
. Construction

. Wholesale trade &

Retail Trade

. Transport, storage

& Communication

. Finance, Insurance

Real state etc.

. Community, social

5.39

4.96

4.69

4.75

4.71

4.77)

4.78

4.77

4.77

10.14

10.14

11.44

11.37

11.2]

11.12

11.03

10.90

10.89

17.56

11.30

10.94

10.87

10.44

10.60

10.64

10.14

10.44

9.35

8.60

8.49

8.49

7.96

8.39

8.35

8.31

8.33

11.64

9.11

8.94

8.66

8.52

8.45

8.59

8.47

8.45

1.62

1.84

1.82

1.78

1.65

1.74

1.7]]

1.70

1.70

31.06

27.5]

26.75

26.37

26.34

26.01

25.29

23.84

23.86

12.83

14.08

13.9Q

13.69

13.47

13.56

14.13

13.6]

13.64

95.04

92.52

91.74

90.90

88.54

90.11

90.5]

90.95

90.95

and personal services

Total| 194.65

180.06

178.73

176.89

172.84

174.79

175.05

172.71

173.05

Source:- Economic Surveyi 20122013

Return of public disinvestment
Opposition from different quarter has

frozen

di sinvest ment

owned companies (24), but sale of minority
shares in other profitable public enterprises are
still permitted. The aim is to rise 15 billion

Multi-Disciplinary International Research

Rupees each year

(USD 1bm).

to 300

Foreign

ownership of profitable private banks are now

stateowned bank remains fixed at 51%.
sum has been collected form

substantial

disinvestment upto 2010.
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Modernization of farming
Subsidized but neglected in two waves
of reform, contributing to the rural exodus.

Bureaucracy

According to the world banks doing
business survey, it takes 22 days to start a
business in South Koredl in china and 89 in
India. Despite a more reliable legal system then
in china, it is harder to ensure a contract is
honored in India.

Challenges ahead and initiative

i) Indian agriculture has performed
well during past decade but lack in
terms of productiky, agricultural
marketing supply chains and farm
mechanism. There is need for stable
and consistence policies and private
investment in infrastructure.

i) Sluggish industrial performance,
weak capital good sector and below
4% growth in eight core
infrastru¢ure industries are the
areas of concern for entering into a
double digit growth error. Quick
implementation in large central and
state sector project which has been
delayed on land and environment
pretext is a must now days. Make in
India program needstartups at a
multi -dimensional front.

The service sector is the dominant
sector of Indian economy. It has out
grown  both  industrial and
agricultural sector in recent decades.
However employment growth in this
sector needs to be stepped up as it is
below the desire level.

ii)

Financial market requires
strengthening as net profits of banks
have slowed down. Though Indian
banks remains well capitalized

concerns regarding growing NPAs
persist.

V) The way out to stem the different
challenges and evolve a stable

Indian model of growth is te:

a. Shift national spending from
consumption to investment.

b. Removing the bottle necks to
investments, growth and job
creation.

c. Structural reforms to make
O0Make in Indiabo

d. Starting labor intensive projects
in central secto

e. Easing up the procedural hassles
in trade and industries.
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Abstract

o/13308,0 mmer ce, A

Diversification is a buzzing word in the present business world. It is the strategy for growth
where a business ventures into new product line and or markets. A survey of literature on this issue shows
that this strategy along with its effects has beerloeag by many researchers, but very little work has
been done on Indian context. In India, ITC Ltd can be recognized as one of the biggest and most
successful conglomerate, whose diversification has been a prime strategy of growth. In the present study,
amodest attempt was made to analyze the impact of diversification on the profit earning capability of ITC
Ltd using the data from 1996 to 201314. The results reveal that the company under study performed

better in terms of profitability in the pedtversification period as compared to the (ireersification

period.

Keywords: Diversification, Profitability

Introduction

In an ever changing environment where
we struggle to survive and grow, dynamism is an
essentiality. Business activiti@se no exception
to this generalization. As business is much
influenced and affected both by the internal and
the external environment where it is embedded it
has to be dynamic in its functioning. The
worldwide wave of globalization started since
the lastquarter of the twentieth century changed
completely the micro and macro environment in
and around the business establishments-vis
the central economy which forced the political
masters, economic planners, policymakers,
business entrepreneurs and thassociates to
look for different route of business practices to
attain economic efficiency and to contribute to
social equity. The paradigm shift from state

controlled subsidized economy to market
dominated open economy took place as a natural
corollaryto the worldwide wave of privatization,
liberalization and globalization.  Callous
competition came into being and in particular,
since the last two decades it becomes so stiff for
the business ventures that without adopting
Astrategic -pV ia 9 stratégyE O
management o it becomes
and to achieve break even economic targets.
Firmdéds survival i s
adapt successfully to the changing environment
and strategic planning is one tool to manage
such turbulencéRingbakk, 1975) Strategy, in
this context, refers to the framework, techniques
and plans used by the managers to eliminate
competitive threats or to exploit opportunities in
order to increase organizational wealth and
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security. While strategic managemeist the existing business directly. Further, they stated,
process through which managers ensure the diversification can be in the form of any
long-term adaptation of their firm to its investment in relation to new product or
environmeniMiles & Snow, 1978,Miles, 1982) products, services, customer segments o

To be noted that every company passes through geographic markets. Besides this, the task of
five stages in its life, which are emergence, diversification can be achieved by any of the
growth, maturity, regenelian and decline methods including internal development,
(James, 1973)If a company wants to delay the acquisitions, joint ventures, licensing agreement
last phase one has to adapt growth strategy etc.

ot herwise it cann-htoatsur
competition. A company that fails to grow will

be driven out of the market by the overactive
new enrants. A growing company enjoys certain
advantages like economies of laig=le
operation, government concessions, shareholders
cooperation and creditors support. Growth also
motivates managers who are achievement
seekers and it also provides satisfattto the
employees by way of opening promotional
avenues. A company also acquires prestige in
the society while growing. Growth thus provides
multi-dimensional evolution. Diversification is
one out of many growth strategies.

é’ur've\g/ of E)éis{?ng Ltité)raqu?e.y 0s cut

Before starting discussion on th&sue
addressed in the present study, let us get familiar
with a few studies conducted on the concerned
issue.Lee and Jang (2007)while conducting
their study chose a sample of 36 publicly traded
companies to analyse the difference in financial
performane and stability between market
diversified and undiversified hotel companies.
The study revealed that diversification did not
improve profitability but partially improved the
stability of performance. The authors concluded
that market diversification wasoha method of
improving financial performance

Defining Diversification In a study bylLee & Hall, (2010)

Thet erm o6diversed me AREPIWAS, Nade, {p sanalyzg §he combining
hence, it can be said teHest of obgth produet; diversifigation gaRty 1 e f ¢
to variety. Variety indicates different, discrete, ~ International diversification on firm performance
separate etc. Different authors have defined from globalization point of view by caidering
diversification in their own ways. Ansoff (1957, & cross cultural sample of 186 firms across US,
1965) def i nteidonddiaser th é3aP@8a20d BFC. Jhe researchers came up with
firms into new markets with new products.  the conclusion that there existed a sioear
Rumelt (1974) stated t hgigtionghig;bgvepnsprofuct-agd intggnationgl, | e
is an entry into new product market activity that ~ diversification and firm performance. However
requires or implies an appreciable increase in the the direction & curvilinearity varied with
available managerial competence within the different types —of  diversification —and
firmo. Diversificati on, Periorpange measures jused. Alfhqugh gesylts, ¢ ¢
which firms operate in different business  USINg product diversification revealed a- U

simultaneously (Pitts and Hopkins, 1982). It shaped curve but the direction of linearity was
represents an increase in the number of reversed. Normal $haped curves did not reveal

industries in which the firm operate@erry an ogimal level of product c!ivers_ifica’_[ion (high
C.1975) However, a very comprehsive & low Ie\_/els of product diversification) both
definition is given byBooz, et.al(1985) which showed higher levels of performance when ROA
includes the objectives, the direction as well as Was used as performance indicator.

the means to achieve the diversification. To Oyedijo ~ (2012) examined  the

them, diversification as a means of spreading the Performance of a sample of 48 companies of
base of a business to achieve growth and reduce Nigeria segegated into 18 specialized, 13
overall isk by including all investments except ~ 'élated and 17 unrelated firms ,using four

those supporting the competitiveness of the financial performance ratios i.e. ROE, ROA,
Sales growth and profit margin. Panel Data
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Regression Analysis was used to analyse the
combined data set for five years (268®10).
Fromthe results he concluded that the financial
performance and growth of sales in Nigerian
companies were influenced by the mode of
diversification. It was inferred that firms that
stuck to their core business performed better and
grew faster. Overall, Firms following
specialization and related diversification out
performed firms following unrelated and mixed
diversification strategy, in a growing economy

like Nigeria.
Another study with Nigerian
manufacturing firms, by Patrick (2012)

reflected the impact of product diversification on
their performance during the period 2006 to
2010. The results revealed that increase in size
resulted in product diversification by
manufacturing firms. It was found that
diversified firms had a higher RO Ownership
structure was found to be negatively but
significantly related to performance indicating
that lesser decisions of diversification would be
taken with the increase in number of
shareholders. Last but not the least, leverage was
found to be posively and significantly
associated with performance which meant that
total debt level might influence diversification
decisions and thus improve performance.
Park and Jang (2013) examined a
sample of restaurant industry to study the impact
of within-indugry and related diversification on
their shortrun and longrun performance. The
findings from the study showed that in the short
run, withinindustry, diversification strategies
had a negative impact on the firm profitability
but no significant impact osales growth was
observed. Whereas, in the lengn, within
industry diversification had a significantly
positive effect on profitability but it had no
impact on sales growth. In case of related
diversification, it had a positive and significant
impact on profitability in the shorrun but
became negative in the lomgn, which was
significant. Again, the interaction model used in
the study indicated that when both the strategies
were simultaneously adopted it enhanced
efficiency and synergy was quickly tzad.
With a sample of US Fortune 500 firms for the

ISSR73820 Year Il Issudl

period from 1996 to 200%u and Tsang(2014)

came up with the observations that the
secondary stakeholders played a positive
moderating role in the association between

product diversification and finaradi
performance and this moderating influence
gained strength in case of unrelated

diversification in comparison to related
diversification. Hence, it was suggested that it
was beneficial if firms would maintain
association with different secondary stakeleol

scopes proportionate  with their product
diversification levels to improve financial
performance. Having made an extensive

literature survey on the relationship between
product diversification and financial
performance, it is very interesting to notetth
this domain of study has been investigated by a
good number of researchers from different
perspectives. A careful scrutiny reveals that
study on the consistency of performance
influenced by diversification strategy has hardly
been done. It is also founthat time series
analysis of the financial performance of a
particular company whose major growth strategy
is product diversification has not yet been done.
Literature survey also shows that very little work
has been done with Indian companies as well.
The present study seeks to bridge these gaps as
its focus is on the financial performance of an
Indian Conglomerate giant, ITC whose one of
the most important growth strategy is
diversification. The study has been conducted
over a period of 20 years takingntd
consideration the consistency of performance in
the pre and post diversification periods. The
remaining paper consists of the objectives of the
study, methodology adapted in the study, a brief
profile of the company under study, findings of
the studyand lastly, the concluding remarks.

Objectives of the study:

The main objective of the study is to
determine the impact of diversification strategy
on the profitability of ITC Ltd by conducting a
comparative study in the pre and post
diversification perads .The present study has the
following objectives:
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1. To judge the profit earning capability as
well as the consistency of ITC Ltd in the
pre-diversification and post
diversification periods with the help of
selected profitability indicators.

2. To assess thdrends of the selected
profitability indicators in both the pre
diversification and podtiversification
periods.

3. To examine the impact of diversification

strategy on profitability with the help of
rank analysis of the selected profitability
indicators.

Research Methodology of the Study:

This study is mainly analytical and
examining in nature. This study focuses on the
examination of the profitability of the selected
company in Indian corporate sector.

i) Sample Design and Source of Data
Collection:

In the present study giant Indian
Conglomerate, ITC Ltd has been selected as
sample. In this study purposive sampling
procedure was followed. The data used in the
present study was collected from the secondary
sources i.e. published annual reports of lF@

Ltd. The database was collected from the
companyo6s |library itsel

i) Period of Study:

In the present study, 1996 to 201314
has been considered as the period of study
where, 19985 to 200304 has been considered
as the pre diversification ged and 20045 to
201314 has been chosen as the post
diversification period. During the initial years
of the former period, i.e. 19996 to 200304,
ITC adopted the strategy of refocusing or anti
diversification. Hence the period can be
justifiably called the praliversification period.
Although ITC started to diversify into a foray of
products since 2000, its impact could not be
reflected in its financial performance
immediately because the diversification strategy
was implemented step by step takiniga more
years, as such 20@56 has been considered as
the initial year of postiversification period, up
to the recent past i.e. 2013. Attempt has been

ISSR73820 Year Il Issudl

made to conduct a comparative analysis of the
profitability position of the selected company in
the pre-diversification i.e. 19945 to 200304
and the postliversification period i.e. 20085

to 20132014.

(iii) Analysis of Data

For measuring profitability and its
company specific components of the selected
company, appropriate measures of finahcia
statement analysis and statistical measures were
used. For analyzing the overall profit generating
capability of the company both average and
consistency aspects of the selected profitability
indicators were considered. Again for analyzing
the computed alues of profitability, statistical
techniques like linear trend analysis and rank
analysis were made. Statistical tests were
applied at appropriate places.

A Brief Profile of ITC Ltd

ITC Ltd is one among a few companies
in the world who have travelled 200 year
journey, undergone extraordinary transformation
from a small outpost of a overseasned
company with a single
most valuable and admired medimensional
and multibusiness enterprise and yet have
managed to remain carhporary, relevant and
¢ompetitive.

The way ITC has followed the strategy
of diversification for sustainability and growth;
very few companies have done so. The long
inspiring journey of challenge and change has
unfolded in tandewvhamwi t
evolution across ten decades. In this journey,
ITC has consciously put country before
corporate; it is an enterprise that has proudly
echoed the credo
endeavor it has not
value creation hu also in serving all
stakeholders and in meeting societal
expectations. In its voyage ITC has gained
global recognition and stood as an example in
sustainable practices. It is the only company of
its size in the world which at the same time
carbon positie, water positive and solid waste
recycling positive. But the most satisfying and
meaningful achievement of the company has
been the creation of over 5 million sustainable
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livelihood. ITC is an outstanding market leader
in its traditional business of Ciggtte, Hotels,
Paperboards, Packaging and Agxport. It is
rapidly gaining market share in nascent
businesses of Packaged Foods & confectionary,
Branded Apparel, Personal care and Stationary.
In the last four
Rs 145 croren 1970 to over Rs 45,000 crore in
2014, profit after tax soared from Rs 4 crore to
cross Rs 8,700 crore and market capitalization
catapulted from around Rs 35 crore to more than
Rs2,75,000 crore. From being a one product
category, | TCO s
categories with over 1,500 stock keeping units.
Today a network of 100 factories churn out
| TCbs product s,
in the first 50 odd years. At present, ITC is one
of I ndi ads foremost
with a market cpitalization of over US$33
billion and turnover of US$7 billion. ITC is

rated among the Worl do
Asi ads Fab 506 and
Companies by Forbes

Most Respected Companies by Business World
andamog | ndiads Most
Business today. I TC
most valuable (company) brands in a study
conducted by Brand Finance and published by
the Economic Times. ITC also ranks among
Asi ads 50 best
by Business Week. ITC has gained a unique
diversified status by following such corporate
strategy which aimed at creating multiple drivers
of growth anchored on its tirtested core
competencies, which are unmatched distribution
reach, Superior brand buildingapabilities,
effective supply chain management and
acknowledged service skills in hoteliering.

Findings of the Study

The present study has been conducted
with the help of three tables. Attempts were
made in Tabldd and Table to assess the
earning capability of the enterprise in the -pre
diversification and postiversification periods
using some selected profitability i@ such as,
gross profit ratio, net profit ratio, operating
profit ratio, return on capital employed and
return on net worth. In Tablk for analyzing the

compared

ma giRefidient eanaggmgst ang
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overall profit generating capability of the
company both average and consistency aspects
of the sebcted profitability indicators were
considered. The average values were ascertained
applying Arithmetic Mean (AM) while
consistency coefficients were measured using

Table2 linear trend lines were fitted to &h
series of the selected profitability indicators to
measure their trends in both the -re
diversification and postiversification periods
of the company. To examine whether the slopes

p @0 t f of the arend lineswvere statisticaly significant or

not , 6t 0sed. b Jdblswaaksanalysis of
the selected profitability indicators was made.

to ust Si X units

J_u. set
Gross Profit RatigGRP)

pri vatlhs rajie ghpwsrthe dgelpiiopshim idfe s

gross profit to net sales in terms of percentage. It
measures the efficiency of the production

sopergtion. 1A hif jvajue ef ghe gation indicages
t he efestiva raapagemgnswhile a fow palue rgvealse

unfayoyrable &rends
in the form of reduction in selling price not

Val u?gcgmp@nied;by rﬁgugtiﬁqlirbcgst ah gpods or an
r a Wgease 1g ¢rst ﬁf@rodqjchoa. il ligliscloseg

that the GPR of the company fluctuated between
38.56 per cent in 19945 and 60.97per cent in
200001 in the prediversification period, while

per f or miityygied bewaenpA 17 P&y cent th g ande d

59.05per cent in 20045 in the post
diversification period. On an average the GPR
for the entire period under study was 54.85 per
cent .The mean values of GPR in the -pre
diversification period and posliversification
periods were 53.80 per cent and 55.89 per cent
respectively. The consistency coefficieftGPR

of the company in the piversification period
was 8.13 whereas in the pahversification
period it was 24.96. The linear trend lines fitted
to the GPR series as shown in TaBlendicated

an upward trend in both the pdeversification
and posdiversification periods. However, only
in the prediversification period the slope was
found to be statistically significant. So, the
analysis of GPR reflects that although the
average gross profit earning capability of ITC
was slightly higher in the posliversification
period as compared to that in the -pre
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diversification period, strong evidence of
upward trend in it in the posliversification
period was not observed. However, the company
was able to enhance its consistency in gross
profit earning capdlity in the post
diversification period as compared to the -pre
diversification period

Net Profit Ratio(NPR)

This ratio is very useful to the present and
prospective investors as it reveals the net earning
capability of the concern. It shows the eami
left to the equity and preference shareholders as
a percentage of net sales. It also reflects the
overall efficiency of production, administration,
selling and distribution, financing, pricing, tax
management etc. The higher the value of the
ratio, thebet t er i S t he fi
withstanding any unfavourable future condition.
A low ratio value, on the other hand, is
alarming. Tablel shows that the NPR of ITC
varied between 10.30 per cent in 1985 and
24.62 per cent in 20001 in the pre
diversfication and in the posgliversification it
fluctuated between 21.21 per cent in 2088
and 28.69 per cent in 20@®%. The average for
the entire period was 21.10 per cent. The mean
value of NPR in the pediversification period
was 18.26 per cent and irnthe post
diversification period it was 23.95 per cent. The
consistency coefficients of NPR were 3.24 and
10.10 in the praliversification period and post
diversification period respectively. The linear
trend lines fitted to the NPR series in both the
pre- and postdiversification periods as depicted
in Table2, disclosed an upward trend. But, only
in the prediversification period the slope of the
trend line was found to be statistically
significant. So the analysis of NPR reveals that
although ITC was abléo enhance its net profit
earning capability and also proved to be a more
consistent performer in this respect in the post
diversification period as compared to the -pre
diversification period, the company failed to
maintain a notable degree of increasirend in

it in the postdiversification period.

Operating Profit Ratio (OPR)
This ratio establishes the relationship
between operating profit and net sales. It

ISSR73820 Year Il Issudl

measures the operating profitability of the
company. A high value of this ratio is desirable
as it indicates efficient managerial ability while
a low value is a danger signal. Taldlelepicts
that the OPR of the company ranged between
13.85per cent in 19995 and 38.82 per cent in
200001 in the prediversification period and in
the postdiversification period it varied between
28.00 per cent in 20089 and 35.18 per cent in
201314. The mean OPR for the entire period
was 29.23 per cent. The average values of OPR
for the prediversification and the pdst
diversification periods were 27.35 per cemd
31.10 per cent respectively. The consistency
coefficient of OPR in the prdiversification
period was 3.57 while that in the post
diversification period was 13.39. In Takfet is
roB3erded tHatathe aréntl finks fittedf to the OPR
series in both the preand postiversification
periods showed a rising trend. However, the
slope of the trend line only in the pre
diversification period was found to be
statistically significant. The net outcome derived
from the analysis reflects that although the
average opating profit earning capability of
ITC was a bit higher in the pediversification
period as compared to that in the -pre
diversification period, no strong evidence of
upward trend was observed in it in the post
diversification period. However, the compan
proved itself as a more consistent performer in
respect of operating profit earning capability in
the post diversification period as compared to
the prediversification period.

Return on Capital EmployedROCE)

This ratio indicates the overall eangi
capability of the company. It also reflects the
overall efficiency with which capital is used. It
shows the relationship between EBIT (earnings
before interest and tax) and the long term funds
invested in the business. The higher the value of
the ratio,the higher is the overall profitability of
the company. Tablé shows that the value of
ROCE of ITC fluctuated between 23.85 per cent
in 199495 and 59.44 per cent in 2003 in the
pre-diversification period while it ranged
between 36.08 per cent in 2008 and 59.55 per
cent in 200910 in the postiversification
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period. For the entire period the average value of
ROCE was 44.86 per cent. The mean ROCE in
the postdiversification period was 48.85 per
cent and in the prdiversification period it was
40.86 per cent. This table shows that the
consistency coefficient of ROCE in the pre
diversification period was 3.83 while that in the
postdiversification period was 6.75; Taklke
discloses that the linear trend equations fitted to
the ROCE series reflected ampward trend in
both the pre and postdiversification periods.
However, the trend was found to be statistically
significant in the praliversification period only.
Based on the analysis of ROCE it can be
inferred that although strong evidence of an
upwad trend in ROCE was noticed in the pre
diversification period, the company was able to
improve its performance in respect of overall
earning capability in the poslversification
period by acquiring a higher average ROCE and
a higher consistency as comgdrto the pre
diversification period.

Return on Net Worth(RONW)

The ratio expresses the relationship
between net profit after tax to the funds invested
by the owners. It measures the earning capability
of the company from the view point of its
owners.A high value of the ratio is desirable as
it signifies efficient
Tablel shows that the value of RONW of the
company ranged between 23.28 per cent in
199596 and 30.61 per cent in 1995 in the
pre-diversification period and Ildctuated
between 23.76 per cent in 2608 and 33.45 per
cent in 201314 in the postiversification
period. On an average, the RONW for the entire
period was 27.94 per cent. The mean value of
RONW in the prdiversification period was
27.13 per cent whdl it in the posdiversification
period was 28.76 per cent. The consistency
coefficient of RONW in the prdiversification
period was 11.69 whereas the coefficient in the
postdiversification period was 7.74. Takde
depicts that the trend line fitted tbet RONW
series in the prdiversification period indicated
a declining trend which was not found to be
statistically significant while an upward trend
which was found to be statistically significant at
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1 per cent level in the poediversification period

was noticed. The analysis of RONW reveals that
although the company failed to enhance its
consistency in efficient utilization of owners
fund in the post diversification period, ITC
showed a considerable improvement in efficient
utilization of its owners fud in the post
diversification period as compared to the -pre
diversification period. In Tabi8, attempt was
made to analyze the impact of diversification on
the profitability of ITC Ltd with the help of
comprehensive rank test. The values of the
selected mfitability indicators were considered
over the stretch of twenty years segregated into
preand posdiversification periods. The test
was conducted in three steps; firstly, all the
profitability ratios i.e. GPR, NPR, OPR, ROCE
and RONW were ranked. Inithtable, R1, R2,
R3, R4 and R5 are the ranks of GPR, NPR,
OPR, ROCE and RONW respectively.
Secondly, the sum of the ranks of the
profitability ratios for each year was ascertained
and lastly, the ultimate ranking was done on the
principle that lower the wsn of the ranks the
more favourable was the profitability position of
the company in the respective year. Considering
the position of the top ten ranks, whether they
fall in the prediversification or post
diversification, conclusions have been drawn
réghding 1 tHed InfluénBe Bff diver¥iitRidns O
strategy on | TCO s
Table3 depicts that in case of GPR, OPR and
RONW, out of the top ten ranks, five ranks were
placed in the preliversification period and the
other five in the postiversification. Hence,
generally, it can be said that in the case of the
above mentioned profitability indicators,
diversification strategy did not cast a major
impact on the profitability of ITC Ltd. While in
case of NPR it was observed that four out of the
top ten ranks fell in the prdiversification
period and the rest six ranks were seen in the
postdiversification period. Again, in ROCE it is
noticed that seven out of the top ten ranks were
placed in the podfiversification period while
only three ranks wer found in the pre
diversification period. Thus, it can be concluded
that diversification had a major impact on the
net profit earning capability as well as the
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overall profit earning capability of the company
under study. Finally on analysis of the ultima
ranks it is observed that rank& 5", 9" and 18'
were found in the prdiversification period
while the higher or more desirable ranks like 1st,
2% 39 5" and & were in the post
diversification period. So the outcome reveals
that definitely diversification strategy had a
major impact on the overall profit earning
capability of ITC Ltd.

Concluding Remarks

From the study conducted it can be
concluded that divsification strategy had a
considerable impact on the profit earning
capability of ITC Ltd. The company established
itself as a better and consistent performer in
terms of earning profit in the pediversification
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Table -1: Selected Profitability Measures of ITC Ltd in the Prediversification and Post
diversification periods

Years GPR NPR OPR ROCE RONW

199495 38.56 10.98 13.85 23.85 30.61

199596 48.37 10.3 17.83 29.24 23.28

199697 51.5 11.91 20.92 34.17 25.52
c | 199798 53.71 17.11 25.34 34.48 29.86
-% 199899 52.79 17.73 27.59 39.96 27.90
L [ 19992000 56.64 19.10 32.08 49.70 28.31
‘® | 200001 60.97 23.93 36.82 4571 28.47
_g 200102 58.62 23.52 33.7 43.41 26.95
E 200203 57.78 23.38 32.67 48.67 25.56
a | 200304 59.03 24.62 32.75 59.44 24.85

200405 59.05 28.69 32.46 53.41 27.75

200506 55.03 22.83 30.59 50.01 24.67

200607 52.77 21.83 29.05 44.68 25.87
S | 200708 52.89 22.37 28.43 40.13 25.88
= | 200809 53.64 21.21 28.00 36.08 23.76
£ | 200910 57.71 22.37 30.28 59.55 28.87
g 201011 57.85 23.56 30.81 57.72 31.26
% 201212 57.65 24.85 32.91 48.84 32.79
| 201213 55.86 25.06 33.29 49.38 33.28
& | 201314 56.48 26.72 35.18 48.74 33.45

Average For The Entir

Period Under Study 54.85 21.1 29.23 44.86 27.94

Average For The Pre

Diversification Period 53.8 18.26 27.36 40.86 27.13

Average For ThePost

Diversification Period 55.89 23.95 31.10 48.85 28.76

Consistency Score F(

The PreDiversification

Period 8.13 3.24 3.57 3.83 11.69

Consistency Score

The PostDiversification

Period 24.96 10.1 13.39 6.75 7.74

Source: Complied andomputed from published Annual Reports of ITC for the period 19%8to 201314
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Table-2- Trends of the Selected Profitability Measures oflITC Ltd in the Pre
diversification and Postdiversification Periods

Ratio Slope 't' value
< GPR 1.887 4.841%
I NPR 1.783 9.513*
[ OPR 2284 5.929**
% ROCE 3.309 7.702**
£ RONW -0.197 -0.752
< GPR 0.158 0.618
8 NPR 0.107 0.391
B OPR 0.437 1.961
-§ ROCE 0.307 0.366
S RONW 1.015 4.154%*

Source: Complied and computed from published Annual Reports of ITC for the period P8t 201314

* significant at 5% level of significané& significant at 1% level of significance
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Table-3. Rank Analysis of the Selected Profitability Ratios of ITC Ltd for

the Pre- and PostDiversification Periods

Sum of | Ultimate
YEARS R1 R2 R3 R4 R5 ranks ranks
199495 20 19 20 20 5 84 18
199596 19 20 19 19 20 97 20
% 199697 18 18 18 18 16 88 19
5 199798 13 17 17 17 6 70 15
© | 199899 16 16 16 15 10 73 16
% 19992000 9 15 9 6 9 48 11
% 200001 1 7 1 11 8 28 5
% 200102 4 8 3 13 12 40 9
1 | 200203 6 9 7 10 15 47 10
E 200304 3 5 6 2 17 33 7
200405 2 1 8 4 11 26 2
> 200506 12 10 11 5 18 56 12
O | 200607 17 13 13 12 14 69 14
|<T: 200708 15 11.5 14 14 13 67.5 13
E 200809 14 14 15 16 19 78 17
@ | 200910 7 11.5 12 1 7 38.5 8
g 201011 5 6 10 3 4 28 5
O | 201%12 8 4 5 8 2 27 3
5 | 201213 11 3 4 7 3 28 5
8 201314 10 2 2 9 1 24 1

Source: Complied and computed from published Annual Reports &b Ti2 period 199495 to
201314. Here, R1= Ranks of GPR, R2= Ranks of NPR, R3= Ranks of OPR, R4= Ranks of

R5= Ranks of RONW
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GANDHIJI AND HIS ECONOMIC IDEAS

Anju Bala Xaxa
Asst. Prof. Depbof EconomicsMahila College Chaibasa, Kolhan University Jharkhand

Abstract

Gandhiji wasa world citizen. Cutting across all languagesigions, natiors, caste andreed he
expressed his best wishes towards all. He wished progress of all raseatie was the devotee tfith
andnoni violence and believed in its insurmountable powers. His thoughts on Economics have very
much been influenced by Truth and NbrViolence. Gandhiji stressed amgriculture basedconomy
where cai operatives and self dependence would be stressed upon. He believed that wants need to be
limited and large scale industries would support village Economy and state would control large scale
industries. The ownership of the property shall be with private individuals whereas the same would be
utilized for the society. The owrsripwould be only the Trusteeship and thus the evils of capitalism can
be avoided. Gandhiji believed irequality; howeve he opposed equality in certain sende. believed
actual equality comes when all thgenuine needs of everpdividual is met The capabilities of
individuals are noequal;someare more capabld han t he rest. He believed t
should be used for the welfare of the society. He stated that all our capabditproperty are of
Almighty;?and therefore they need to be used for the service of the people. These thoughts of his later
developed into the thought of trusteeship. Ganahiggestedphysical labour for every individual. So
that every hand would get work, that oppression could be abolished, poverty could be removed and the
disparity between rich and poor could be reduced, which would be helpful in creating an ideal state.

Ram Krishna, Vevkamarddia dmavedlefoRatmdspiritnab ismmpact on
Gandhi ji 6s Economic thought s. T ol s tGandlijisinthel abour
words of Gandhiji moEalovellbeingaf andndividuad ara Nation is snmarah e
and ther e¥Gama,higiimfsulEcoonomics is based on the Val
Key wordsi Socialist, truth & Non 1 Violence
Description himself with the problems Indians in South

Mahatma Gandhi has been a great Africa. His political life began in South Africa.
philosopher and thinker. We requit@owing In 1893, while fighting a case, he experienced
about Gandhiji. The great practical, philosopher, how Indians were oppressed by the Govt. He
politician, Socialist, Educationist and Economist  started a struggle against oppressiion in South
was born on2™ October 1869 at Katiyaward Africa. Gandhiji from 1915 iti his death
Porbander. His parentsere Sri Karmchand dedicated his life for the freedom of India.

Gandhi and Smt. Putli Bai. His mother was Gandhi ji 6s philosophy of I
religious mi nded and icaude fouumiting ladians @d to spteadjhis idess,
thoughts.Gandhiji from earlylife was of good he became Editor of the twewspapersanely

nature. He received his early education in his 6 Har i j and, @&nd &éYoung | ndi.
home town. In his school days he watched a Hi s Autobiography d&éUsag

drama on Srawaa and Satya Harish Chandra,
which planted in him the seeds of truthfulness.
He was married to Kasturba at the age of 13. He
completed Matriculation in 1885. In 1891 he
completedLaw from England and returned to
India. While studying Law, he acquainted

living example of his thoughts. His book
Anshakti yods amongone of the most respected
books in the world. In this book he penned down
all that he saw and experiencéd. 1919, he
started Satyagrah against Rawlatt.AHe led
Salt Satyagrah and Dandi March in 1930. He
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launched Civil disobedience Movement in 1940
and Quit India movement in 1942. In the storm
of Truth & Noni Violence movement British
were forced to leave India. India became in
dependent on Augustl5" 1945 He was
assassinated by Nathuram Gods&@hJanuary
1948 around 6.30 P.M. He wanted to turn the
world into Heaven but could not. Gandhiji has
been a great thinker whose thoughts go beyond
all language, science or area. In order to
understand his deas on Economics, it is

i mportant t o
|l deasb6.

Economic Ideas deal with those methods
that the human beings have developed over the
time while living in a natural environment, to
fulfill their economic needs. It is importano
note that political condition ofthe period,
geographical conditions, religion, society,
science, civilization, logic, national outlook and
other forces influenc Economic thoughts.
According t o hiétbhe ofatide
Economic thoughts, is the tidal study of the
devel opment of

Prof. Thenmter while explaining the
hi story of Economic
economic issue andespecially the policies
related to the issue, of given period and place,
and the combination of thobts & wants that go
into the
needs.Man has fought against the nature in
order to fulfill his needs. Since natural resources
are based on the principles oRNon i
Permanencé&andhiji presents his deep thoughts
and suggests how could one face scarcity, which
principles to follow in the matter of trade and
commerce, and what methods to follow in order
to meet oneods
deep thinking capability.

G a n d $iecondmbd ideas are based on
simplicity, noni violence,andhuman dignity.

Ideas Relating to Trusteeship

Gandhiji firmly believed that unless
economic disparity is removed, there can be no
peace inthe society and in the worldde
accepted that for swml development, this
disparity is unhealthy &ion i violent society
cannotbe established. Gandihiji suggested that

requireme

ISSR73820 Year Il

rich should voluntarily abdicate their riches and
economic power, and use them for the welfare of
the society. Keeping this fundamentabaight he
promulgated the Doctrine of Trusteeship. The
central idea of his principle is that the resources
are of Society andCapitalist shouldconsider
themselves as trusteeshgmd grantorsof the
same.

As the duty of the trustee is to take due
careof resources so is the duty of a capitalist is
to keep National interest imind andto utilize

under st an dneanslofgproduction fdr colfBon gaud nHisc

regard Gandhiji wrote in Constructive
Programme Magazinei A  rivgolent system
of Government is clearly impossiity as long as
the wide gulf between the rich and hungry
million*® persists.o

Ideas relating to Machines

Gandhijihad a kind of aversion towards
machines. In his early life he considered it as a
deMbl He said, i Machi
of modern civilization: it represents a great sin. |

Economi ccanmmptdesa p irgle good point in connection

with machinery but booksan be written to

t h odgngeRsiragéts esvai | Gardhiji t noteds that h e

mechanization causes income to go into few
hands. He supported the idea of decentralization
of income among total population of a country.

mi ! Humanhas tinlimpitedo p | @€, gonsidered unemployment as a huge

problem. He statethat mechanization is good
when the hands are too few for the work
intended to be accomplished. It is an evil when
there are more hands than required for the work
as it is case in India. In a present scenario to a

great extent we can accepGandhi ji 6s
Philosophy
gts. Hi s ideaﬁ/I reveal
Ideas relating to echanization
Gandhiji was not in a favour of

mechanization. Hiobjection tomechanization
was based on the Economic and social condition
of l ndi a. He wr ot e,
when the hands are too few for the work
intended to be accomplished. It is an evil when
there are more hands than required for the work.
The problem with us is not how to find leisure
for the teeming millions inability our villages.
The problem is how to utilize their idle hours,
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equal to the workig days of six months in the
year o

Decentralization and small scale industries
According to Gandhiji decentralization
of the systenof production is a must in order to
have a permanent Economic peace. He said that
centralization cannot be sustained and wigéel
without adequate force. According to him excess
mechanized industrial system and rionolent
society are opposed to each other.
Decentralization of production and to make
distribution possible, Gandhi supported small
scale industry. Expressing hisews on this
i ssue he sai d; AGranti
machinery may supply all needs of humanity,
still it would concentrate production in particular
areas so that you would have to go in a
roundaboutvay to regulate distribution where as
if there is poduction and distribution both in the
respective areas where things are required it is
automatically regulated and there is no chance
for fraud dr

Simple living and highthinking

To remove Economic injustice and
disparity Gandhiji had a g that one should
accept the principle ofAprigrah. His view was
AThat t he nat ur e
required for the creation, Therefore the natural
law of distribution is that let everyone receive
according to his need and no unnecessary
hoardng be ®dHdonéi 8 words.
excess goods to accumulate, which they are not
in need of while others die of hunger. If
everyone gathers only the required goods then
no one will be lacking any thing and all will be
satisfied. o

He suggests thathe purpose of life
should be simple living and high thinking. He
says that to experience true happiness in life our
wants should be limited. He knew that in poor
country like India happiness can be achieved by
limiting wants. But this does not mean tha h
was anti-developmentHe was of the view that
to lead a descent minimum standard of life
goods must be available, but after having
attained the standard one must control his
desires becausenwanted desirés the root of
jealousy and evil of all kind. Umanted desire is

specul atio

produSwar ags hmuchi ds
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the root cause of present day Anarchy, poverty,
unemployment  Ecological imbalance and
disharmony. So to some extent it is needed to
revive some of Gandhiji 6s

Ideas relating to labour and dignity of work

For Gandhij no work wa& mean.
According to him the purpose of life was to
work and was no less than a capital. He
considered f wbebelievadsthawor s hi
work or labour was the only method to keep
body fit. He considered labour as natural law.

Ideas relating to regeneration of villages

n ? Agearding fpe Ge}rﬂﬁ'@llm@ﬁat meang a t
6lakhs of wvillagesé. Gandh
without the regeneration of villages New India
cannot be conceived .70% Indians live in
villages. All must experience Economic
prosperity and sociakquality. In ancient India
agriculture and industries were carriedt by
co-operatives. In that system there was no
possipility of oppression. Consumptiorand
distribution of the production was smooth.
According to Gandhiji 1 Production of all
required gods would be done in the village
itself. In his view every state would beelf
sufficient Expressing his thoughts about village
ANy ivs | |
complete republic independent of its neighbor
for its own vital wants, and yedependent for
many others in which dependence is a necessity.
TmRiisc he vhearvye vi | | agebds fi
grow its own food crops and cotton for its cloth.

It should have a reserve for cattle, recreation and
play grounds of adults and children. Then if
there is more land available it will grow useful
money crops: thus excluding ganja, tobacco,
opium and like.

The village will maintain a village
theatre, school and public hall. It will have its
own water works ensuring clear watipply.
This can bedone through controlled wells and
tanks. Education will be compulsory up to final
basic course: as far as possible every activity
will be conducted on the eaperative basis.
There will be no caste such as we have today
wi t h their gr ade'd

According to Gandhiji every village
should be independent selfsufficient and

ag

r st

unt
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powerfulThe village must medts requirement
with the resources available in thélage. The
village must export as less pgssible sdhat the
wealth of the village renias in thevillage. They
must settle disputes in the village Panchayats

He sai d; il f you want
itds vill agedeveloplndia, yoo u
mustdevelopitsv i | | 3CGgaensd.hdi j i 6 s

to a great extent have helped tkeonomic
policy makers of India. Today we study about
the principles of payment balance and trade
balance. We know how less import and
complete self-dependence helps balanced
economic growth. In a country like America all
facilities are provided to the v@ges, which help
increase agriculture production. Besides this
America is one of the biggest agricultural based
Economy. This has helped it become developed
and powerful country. In America Migration,
Unemployment and poverty are not big
problems.

Economics and Bhics

Gandhi 6s Economic i
and ethical. In a western sense he cannot be
called an Economist. Though his ideas are not
practical but ardeasible andrue. It is not the
issue of his ideas that how should a society
behave economically or what norms or
principles should it follow? He only shares his
views that how a society could behave
economically.

According to Adam smith Man is
controlled by his greed, while Gandhiji says that
the social behaviour of a person canchanged.

It also means economic laws are not permanent
they can be changed. Gandhiji considered Karl
Mar x6s
his views were to change the society. Gandhiji
was in a favour to end the oppression by
powerful.Ga n d h i Onsc idéas were related

to various problems of human life. Like noted

French Economist Sismki, Gandhi also believed
that Economics cannot be separated from Ethics,
because life can be studied only in its complete

sense. Gandhijj wr thee ;
moral well-being of an individual or a nation is
immoral and therefore, sinful. Thus the

economics that permits one country to prey upon

ISSRI7B820 Year Ill Vol. lll Issudl

another is immoral. It is sinful to buy and use
articles made by oppressed labour. It is sinful to
eat American Wweat and let my neighbor, the
grain dealer starve for want of customer.
Similarly, it is sinful for me to wear the latest

t fimerysobERegenmt atrédt \ahen | knowithatviful bad

wvarn things woven by the neighboring spinners
tahdoweayérd, that would have clothed, and
fed and clthed them. o

Today many countries like America and
England, under their Economic Policy ban
purchase and sale of various goods. For
examplelndian carpets that are made by child
laboures, who work under oppressive policies,
work for larger hours and yet get less wages than
required .

I f we i mpl ement
trade and commerce wilprogress unhindered
and will pave the ways of development. Again
under the consumption policy of home produced
goods, the capital will renrain the country and
quality improved production will lead to Growth
in income, demand and employment. This is the
G&aample  dff Sinedt d &Hichli Soberafive.

Gandhiji 0s |l deas
because he wanted to give benefit to the
producers of any partitar sector, but he was of
the view that the utility of any industry not to be
ascertained by the benefits that stsareholders
receive, instead it should be ascertained by the
impact it has on physic, spirit and employment
of the society.

Economics of Small scale industry

Gandhiji gave a great importance to
small scale industries. In a huge country like
India with small scale industryproblem of

e ¢ 0 n o miPermanentwlzut a sunelplayment cannot be solved. Even today it

is a huge problem. Only 40% of total population
has work and 6@ is either unemployed or
partially employed. In spite of having such a
huge human resource, India is not counted
among developed countries. Aft€hina, India

is the second in population.human resourcis
made fully useof and if work be availed for
évdfyore ntlbem indiss can e aaimondy dewetoped
countries. But the fact is that the employment in
India has reached to its monstrous form.
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| f Gandhi ji b6s i deas i mpnustdewlopaaddproguess. Thehnain faciot of ita g e

level, training and resources provided fm@lf-
development motivated to wrk, establishment

& expansion of small scale industry on a greater
scale, then to great extenit can help solving
problems of unemployment, low income and it
can lead to the establishment of peaceful state.
Two factors areimportant for any industry,
they are labour and capital. Gandhiji suggested
that in capitalist countries those kinds of
industries beset up where more capital and less
labour is required whereas in India those
industries should be given importance where
more labour and less capité required. For
India Gandhiji suggested to promote small scale
industries on a large scale. But he was not
against large scale industries. He acknowledged
that there aréndustries thashould beon a big
scale industry such a#on, Railways, Shipping
etc. But industries like textile, shoe, soap, edible
oil should be left to the small scale industries.

Aim of Economics 1To serve people

Gandhiji stated that the Economics that
teaches powerful to oppress the poor is a false
Economics. The true Economicsis for the
benefit of all.

Wealth is a means and not the end
According to Gandhiji wealth is a means and not
the end. He said that one should eat to live and
not live to eat. It means consumption is not the
only purpose of all economic activity.
Utilization of wealth is required so that one can
do his work effectively.

Fundamental Principles of Gandhian Economics

Limited wants
Human dignity
Non-Violence
Simplicity
Trusteeship
Decentralization

=8 =4 =8 -8 -8 9

Gandhi j i 6Ssrvodayhbeaameo f
popular in the wrld as an option to the
capitalistic system and the Marxist system.
Gandhiji himself was the main propagator of this

A

is to uplift the poor and downtroddenaG d hi j i 6 s
idea is devoid of Marxist class struggle, hate

and violence. Sarvodaya bases itself on

spirituality. His thoughts give place to God and

spirit. He states that the purpose of life is to
attain God. He used to say
is theend rest is only a means. In order to attain

truth one must work and the things he produces

is work. There are two factors to make a means
sacredfirst is nonviolence and second is love.

Thus Gandhi ji 6s ardundl 0 s o p h
Truth, Non violence and Lwve.On these
spiritual t hought s, Gandhi

revolve. He realized that to attain love & peace
is the goal of life and wished the same for the
world. If closely analyzed we find that all human
efforts, hights of development, all prosperity are
geared towards making life a happy and
contented one.

In todayb6és consumeri st
do we have peace nor happiness, though
everyone wants to have it. Thus from spiritual
perspective we find Gand
practical and relevant thoughromm Economic
perspective they may ndresent day time and
conditions have changed but Gandhian thoughts
cannot be side lined completely. Having side
lined Gandhian ideas, we cannot think of having
developed and striffless country. Since
Economic developent is connected with
human beings, there has to have same ethical
values in Economics. He has stated clearly that
how his philosophy of &éSar
lofty ideals of freedom, equality, justice and
friendship. He said that all neaed haveequal
economic freedom. He gave prime importance to
work where violence and oppression have no
place.Sarvodayds based on the development of
small scale industries and not on heavy
industrialization .Society made on this
philosophy would be devoid of poverty,
unemployment, disease, bondage and scarcity.
Thus made society will not have disparity
between rich and poor. There will be no class
struggle between peasants and landlords
between masters and servants between the state
and the people. There would be no

idea. The very word 6Sadisgigigaggpan unfpuchaliitye s ¢ hat al |
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Gandhiji was a great figure and his
personality went beyond boundries. Influence of
his ideas were not limited to India alone but
were found in various parts of the world. It is
true that Gandhiji 6t
make much impact on India Economic policies
and on the character of Indians on a big scale.
But we do find that some policies were
influenced by his ideas. Beginning of
cooperative movements, land reforms,
development of house hold and small scale
industies, Nationalization of heavy and
fundamental industries, stress on agricultural
development, Nationalization of Banks and loan
facilities are some of
ideas left big impact. Mixed Economy, socialist
society, decentralized Econgnare very much
base on Gandhiji 6s
various government schemes such as widow
pension , Old age pension, Free education, self
employment scheme and training have been
influenced by Gandhiji
development of all, Goodf all.

Researches and studies are being made
of Gandhi jibés ideas in
in abroad. Efforts have been made to understand
his economic thoughts. Students and scholars
have been coming to India to study his
philosophy. In UNO Gandhiaprinciples have
been accepted that countries must solve disputes
through norviolence and peace. India has been
trying to solve issues with Pakistan and China
bilaterally through peaceful ways.

Conclusion:

Concerning India, Economic
suggestions made by Gandhiji were no less than
any of the Economist of the time. He looked at
economic problems of India very closely and
suggested some practical methods to solve them.
Many economists of India and abroad were
much influenced. However his ideas lack wide
acceptability. He propagated the idea of
expansion of small scale industries, but in
present era of rapid Mechanization hemall
scale industries meet demands wordchains a
big question. Again in the presentenf tough
competition and globalization certainly we
would be far left behind . Thus the factor of

ecacmpmicd t y de&8es.
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decentralization and nationalization can be
brought together still remains a complicated
issue to understand . Gandhiji, through Non
violence wanted to reave classstruggle but his

e views sem © bei irdpeaeatisal irc moderndtimes. o

Todaybés society is distort
to maintain his existence wants to oppress the

other. In this regard even the ideasaivodays

seems far-fetched Simple living and Hhh

thinking has remained only a slogan. People

have become basically consumeristic. It is also

said that Gandhiji 6s pri nc
opposed to economic progress. Another
contention againsGa nd hi j is that howd e a

dndn eansadarifeea Isis hard erned wéakhnforh i j i 6 s
common good. Further his ideas can have
adverse effect on indi vi

Busieodtipiagiso 6 s i d
seems to be impractical. Human wants are

limitless they rise one after another and it is

quite natural. So miting wants also is
impractiGa.@a i d h ii j6is eHfidefedderzys a 0 f

and production of all things is not possible.

I n fact Gandhi ji 6s t ho
opea buihod aorddensed ey requise iexhdustivee e v e n
study and analysis. This was one of the reasons
why he could not present and propagate his
ideas convincingly. Though heas asaint but
failed to understand the mind of common man.

Limited wants, love, nowiolence, truth all are
lofty ideals. Man is selfish when his personal
interests are concerned. For antnon man
implementing all his ideas seem impossible.

In spite of all these his economic
thoughts do have some relevance in a country
like India. For instance, increase in agricultural
products, villageseltdependency establishing
small scale industrygiving land to landless,
loans to peasants, stress on labour based
industries, encouragement to animal husbandry,
ban on the production of Opium, Ganja, making
of socialist society through all these to some
extent economic prosperity can be achieved.
Ganthi ji 6s ideas are stildl r
changes they require adjustments and changes.
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Abstract

This paper reports an investigation on the conditions of work stress experienced by bus and taxi
drivers and their responses to avoid such stresses taking a sarBpl@articipants in Manipur, India.
The Driver Stress Inventory (DSI, 1996) questionnaire developed by Matthews et al. (1996), was used to
measure the stress level experienced by the drivers whereas the Ways of Coping Checklist (WCCL, 1984)
based on Lazasu6 t r ansacti onal mo d e | was used to evaluat
adopted by passenger drivers to prevent workplace stress. Statistical tools like factor analysis, regression
analysis and-test were employed for testing the hypothestsnparing and drawing conclusions. It is
found that bus and taxi drivers experienced almost the same level of stress and endowed more or less an

equal effort to prevent work stresses.

Introduction

It was in 1829 when horgsdrawn
passenger services (omnibuses) were first
introduced to the UK. The advent of regular
motor bus services did not arrive until circa
1898 (ibbs, 1968 as cited in Tse, Flin,
Mearns, 2006).Since then, passenger vehicles
had been mushrooming throughout the world
even at the edge of far flung North Eastern
region of India. As per the annual report of
Transport Department (2013),there are 6,258
(bus/ mini bus/ and taxi) registered passenger
vehicles in ManipurThe present study focussed
on passenger drivers driving less and taxis
from Ukhrul district headquarter to Imphal city
en route NH202 and the other sub division
headquarters, blocks and villages of the district.
Drivers from two organizations, namely, Ukhrul
District Taxi Association (UDTA) and Ukhrul
Imphal Bus and Truck Owners Association
(UIBTOA) were approached to participate in the
study. Both UDTA and UIBTOA are a
registered association under Government of
Manipur having their head offices located at

Phungreitang, Ukhrul district and Khuman
Lampak, Imphal Bst district respectively. At
present there are 331 registered light vehicles
under UDTA and 48 registered bus/mini buses
under UIBTOA. This study in particular
concentrated to measure the level of
occupational stress experienced by passenger
drivers and heir coping strategy adopted to
manage or control such stress experienced by
them.

Professional Drivers

There are several sub types of
professional drivers. Drivers in public transport,
drivers of long distance coaches, drivers of
trams and trains, taxbus and truck drivers. To
simply describe this group, we can just summate
that driving their vehicle is their occupation;
they are getting paid and have to keep specific
demands from the employer and the society
(Hanzlikova, 2014).The most important sks
and requirements of professional drivers are;
reaction tim& the ability to quickly respond, far
and near vision the ability to see things close
at or at distance, operation and contfol
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controlling operations of equipment or systems,
equipment maitenancei performing routine
maintenance and determining when and what
kind of maintenance is needed, and
psychological eligibility 7 low level of
aggression(DelVecchio, 2004). Amongst the
speci fics of
responsibility forlives of many persons in the
vehicle (in case of passenger bus), material
responsibility in case of lorry drivers (high price
of vehicle and of load), and the fact that
professional drivers spend practically all of the
work time by driving a vehicle, whittis a high
demanding activity both from cognitive
perspective and from emotional and social point
of view. In both these cases the psychological
phenomena of responsibility can be perceived as
stressful(International Labour Office, 1996).

Work and Healh of Professional Drivers
Since the 195060s
drivers are at particular risk from poor physical
health and became apparent beginning with the
UK studies by Morris and his colleagues looking
at heart diseasgdorris, et al.,1953a,1953h
as cited inTse, Flin & Mearns, 2004).World-
wide research over the last few decades has
matured to show that in terms of physical health,
drivers are particularly susceptible to respiratory
and musculoskeletal disorders, cardiovascular
disease and gastintestinal problemgEvans,
1994; Kompier & Martino,1995; Winkleby, et
al, 1988). Further so,professional drivers are
more likely to experience these range of
disorders than the population matched for age
and social class that does not drive
professiondy. Exposure to long driving hours,
irregular work schedules, social isolation,
physical inactivity and whole body vibrations
can be assumed to have a similar impact on the
driversbo
2009). Even the lifestyle of the lsudrivers at
home and at work is inextricably linked to his or
her physical and psychological hea#tlso (Tse,
Flin & Mearns, 2004).

Work Stress

Work stress is a term used to describe
stress that originates from the work
environment. Work stress isfidirent from other

professi orstess ird the yob ritéel,

h e a | (Jemsena&rDdhl, w e |
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life stresses in that organizations play a role in
moderating the extent of the stress experienced
(Cartwright, Cooper, & Barron, 1996).
Several researchers have categorized types of
job stressorsCartwright and Cooper (1997)
suggestedix major sources of pressure at work:

relationships, career development factors,
organizational structure and climate, and the
work-family interface. Five categories were
suggested by Ilvancevich and Matterson
(1980), three of which focused on social
psychological stressors in the workplace. They
employed the frequently used organizational
psychology categorization by level of thought
and inquiry; individual level, group level, and
organizational level. While tlse approaches
have taken a fairly broad view, trying to develop
categories into which many specific stressors
could be placed,Thomson, Murphy and

e V isgRIihg €1894)ShBve Vs&itltd Foh @ tmuch

narrower set of categories: role overload, role
insufficiency, role ambiguity, role boundary
(role conflict) and responsibility.

Work Stress of Professional Drivers

Stress can have a significant impact on
driving performance. Although moderate levels
of stress can be beneficial in maintaining driver
attention (Matthews, Sarkes, & Bygrave,
1996, as cited irHill & Boyle, 2007), too much
stress has been related to impaired driving
performance, increases in crash rigRgirness,
1993, as cited inHill & Boyle, 2007), and
increases in traffic violations(Simon &
Corbett, 199, as cited inHill & Boyle, 2007).
Occupation of professional driver is perceived as
very stressful, and stress is here the result of
conflict demands on driver, and low level of
control by driver on these demands and
dircurbseamcesg such as time pressglshifts,
responsibility for security of passengéBorn,
2003). Work-related stress in professional
drivers may result from a range of work and
driving demands such as tight deadlines, traffic
congestion, behaviours of other drivers, weather,
ergonomic factors (e.g., noise, temperature),
irregular and long working hours, solitary work
and lack of social supporgVivoli, Bergomi,
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Rovesti et al. 1993; Orris, Hartman, Strauss

et al. 1997; Salanne, Keskinen, Karmeniemi
et al.,, 2006 as cited in Pylkkbnen et 4d,
2013)The driving task for driver is mentally
demanding because it involves having to cope
with conflicting demands. This is especially the
case of public transport drivers. The company
and the public want the driver to maintain good
contact with passegers and to be service
oriented, for example, through the provision of
information to passengers on time tables, routes,
stops and fares. The driver is required to drive
safely according to traffic rules and conditions.
More severe stress reaction mayriassly
disrupt driver performance and hence reduce
safety(Dorn, 2003).Study byKostyniuk et al.
(2002, as cited in Hanzlikova, 2014) has
identified four factors that are more likely to
occur in fatal crashes. These factors are
following other vehicles mproperly, driving
with vision obscured by rain, snow or fog,
drowsy and fatigued driving and improper lane

ISSR73820 Year Il Issudl

changing. It has been demonstrated that, all over
the world drivers face many worklated stress
problems. Many recommendations have been
made to mnage or reduce stresklowever,
stress monitoring and stress reduction is not
merely a technical process, based on a technical
analysis and on the simple, straifgbitward
realization of recommendations and receipts.
Stress monitoring and stress reductiefate to
changing and improving organizations and
organizational processesdmpier, 1996).

Road Conditions of Ukhrul District

The interdistrict road density of Ukhrul
district in 2011(Transport Department, 2013)
was 32.47 km per 100 square km, whiglmuch
lower than the state average of 56.51 km per 100
square km. Altogether, just 32 percent of the
villages in the district are connected Iayl-
weather road. Pathetic road condition in the
district has always been detrimental for
development. And, imost of the villages, inter
villages roads are not surfaced yet.

Table 1: Road distance from Ukhrul District Headquarter

Ukhrul to Imphal 81 km
Ukhrul to Jessami block 115 Km
Ukhrul to Yaingangpokpi 56 Km
Ukhrul to Litan Village 43 Km
Ukhrul to Finch Corner 21 Km
Ukhrul to Kamjong block 80 Km

Source:Field Survey

The road distance from Ukhrul district
headquarter to Imphal city and other sub
divisions, blocks and villages of the district
where the study was undertaken werevat in
table 1.

Ukhrul District Taxi Association (UDTA)
UDTA (Ukhrul District Taxi
Association) controls all the services of the
passenger vehicles (medium and light, except
the buses and trucks) engaged for commercial
purposes in Ukhruldistrict. The association
fixed the fares and timings of each of the taxi
services to and fro from Ukhrul to different
destinations (villages, blocks, sdivision
headquarters and also for the vehicle plying

along the capital city). In every half an haar
taxi leaves from the station. The timing may be
extended and relaxed especially during festive
seasons.

Ukhrul-Imphal Bus & Truck Owners
Association(UIBTOA)

The office of the Ukhrulmphal Bus &
Truck Owners Association is located at Khuman
Lampak, Imphal East. At present there are 14
buses plying from Ukhrul district headquarter to
greater Imphal city along NH 202 and 34 buses
to the other sub division headquarters, blocks
and villages of the district. All the buses and
trucks plying to and fro fronukhrul to Imphal
are under the association. The fares and the
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timings of the bus services are scheduled by
UIBTOA. There are two shifts for the departure
of the buses from the station, once in the
morning (first trip) and at noon (second trip).

Methodology
Objectives

The study emphasized to measure stress
levels being experienced by bus and taxi drivers
to and fro along the NH 202 from Ukhrul
district headquarter to greater Imphal city, the
other sub division headquarters, blocks and
villages of the disict and also to evaluate the
coping strategies adopted thereof to avoid or
manage such stress. Also to compare the stress
levels being experienced and the levels of
commitment bestowed in adopting strategies to
cope or reduce such stresses between liversir
and taxi drivers.

Hypothesis

Hol: There will be no significant
difference in the experience level of work stress
and the commitment level extended to cope with
work stress between bus and taxi drivers.

Equipments

Measures: A questionnaire thery was
put together comprising of the following
instruments:

Demographics a series of questions to obtain
information on age, gender, marital status,
educational qualification, place of residence,
social status, religion and the likes.

Driving related questions: a sequence of
guestions with regard to years of driving
experience, training on driving, monthly income
from driving, ownership of vehicle et cetera.

Driverso6 stress |
the Driver Stress Inventory (DSI) questionnaire
devebped by Matthews, Desmond, Joyner,
Carcary and Gilliland (1996). Originally, the
DSI questionnaire consists of 41 items but the
41* item was excluded since this particular item
contradicts with nature of the study. The*'41
item of the DSI questionnaire predominantly

eve
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relates to several hours driving with few or no
brakes but since the study undertaken was
concentrated within a limited geographical area
located at hilly terrain with small and curved
roadways, which requires iew hour sé
with frequent brakes, thus for this reason,
excluded from the present questionnaire. From a
pilot survey (10 respondents), it was learned that
most drivers have not participated in such study
before and are unaccustomed to filling up
quesionnaires, and more so it was also found
that they were more convenient to respond when
items were rated on afint scale rather than
the originally construed scale based orpbints
Likert type. Therefore, participants were asked
to indicate on apaint Likert scale (1 = Not at
all, 3 = Neutral, 5 = Very much) about how they
had the feelings and dispositions described in an
inventory of 40 DSI items.

The Ways of Coping Checklist (WCCL)
based on Lazarusé
and coping(Lazarus & Folkman 1984) was
used to measure the commitment level bestowed
to cope with occupational stresses. This model
views stress as a relationship between the person
and the environment that taxes or exceeds the
personds resources erand
well-being. The WCCL has 50 items and the
response alternative range according {pobat
Likert scale with 5 = Used a great deal, 4 =
Mostly used, 3 = Indifferent, 2 = Used
sometimes and 1 = Not used.

Participants

The study was concentrate and rigat
out in Ukhrul District where NF202 passes
through the district and the sample for the study
was collected during sprirgummer 2014 from
bus drivers and taxi drivers, who have their
names registered in the Ukhrul District Taxi
Association (UDTA) andJkhrul - Imphal Bus
and Truck Owners Association (UIBTO?A)
respectively Prior to commencement of the
study ethical approval was sought from both the
UDTA and UIBTOA. Convenience sampling
was applied while collecting relevant
information from the drivers. Ae sample
consisted of 50 participants (25 bus drivers and
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25 taxi drivers). Professional driving is an
occupation that traditionally has attracted a
greater proportion of mal€rse, Flin, Mearns,
2006). Interestingly this study too supports this
propositon since only male participants could
be included in the survey. The mean age of the

drivers was 37.7 years (SD = 9.2).

Analysis

The data was administered

Statistical Product and Service Solutions (IBM
SPSS) English version 21.0. Relevantistaal
tools like percentage analysis, factors analysis,
regression analysis and-tdst, which were
applicable for the analysis of the data, were

ISSR/B820
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Results and Discussions
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the stress level
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Table 2: Demographic Profile of the Respondents

Variables Group Bus Taxi Total
Education Illiterate 2 2 4
Can read and Write 2 1 3
Primary 9 6 15
High school 9 11 20
Others (BA, MA) 3 5 8
Marital status Married 20 21 41
Unmarried 5 3 8
Divorced 0 1 1
Place of residence Rural 19 19 38
Urban 6 6 12
Social status SC 2 0 2
ST 14 12 26
General 7 9 16
OoBC 2 4 6
Religion Hindu 10 10 20
Muslim 0 3 3
Christianity 14 11 25
Others (Meitei) 1 1 2

The above table illustrated that there
was an educational imbalance. There are more
primary and high school educated respondents
(84%) than graduate and above (16%), which is
to say that most of the passenger drivers are not
well educated. 82% of the panifppants were
married and the rest were unmarried (16%) and
divorced (2%). 76% of the respondents reside in

rural areas and 24% of the respondents reside in

Issudl

the

assessment of the levef experience of stress
and the commitment in the use of strategies to
cope or manage stress, mean scores of each
factors of DSI and WCCL were calculated and

Y 1.8,
., high

stress and coping factors with the overall stress
and coping factor. And finally, thetést was
to compare

being
levels

endowed in adopting strategies to cope stress
between bus drivers and taxi drivers.

urban areas. With regard to the conditions of the
category of their social status, quite many of
them belongs to the scheduled tribe 26 (52%)
followed by general 16 (32%), scheduled caste 2
(4%) and OBC (Meetei) 6 (12%). Considering
the distribution of religion, Christian drivers (25)
lead the Hindu (20) by 10% and the Muslim (3)
by 44% and Meitei (2) b¥6%.
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Table 3: Statistics ofDriving Related Factors

Variables Group Bus Taxi Total
Driving experience (Years) 1710 11 21 32
117 20 10 3 13
21-30 4 1 5
Vehicle ownership Owned 4 20 24
Private agenci
21 5 26
Vocationaltraining Yes 7 9 16
No 18 16 34
No. of hours per trip 1715 23 22 45
61 10 1 3 4
117 15 0 0 0
16-20 1 0 1
Distance travel per trip(Kms] 17 50 0 12 12
517 100 22 10 32
1017 150 2 1 3
1517 200 0 0 0
Above 201 2 2 4
Duration of halt after a 1i 5 25 23 48
trip(Hrs) 61 10 0 1 1
117 15 0 0 0
16-20 0 1 1
Number of round trip per 1i 5 2 2 4
week 61 10 21 14 35
117 15 1 6 7
167 20 1 0 1
21-25 0 3 3
Monthly Income from 10007 20,000 23 24 47
driving 21,000i 40,000. 2 0 2
41,0001 60,000 0 1 1
Traffic Violation 0 22 17 39
17 30 2 6 8
31-60 1 2 3
Accident 0 15 23 38
1 6 2 8
2 4 0 4

Specifics about dr i v eindisafed thatrthew dromegfor arskort distamak, in the
statistics are shown in table 3. It is understood that bracket of 517 100 Kilometres. The income earned
most of the drivers had an experience of driving not  from driving was mostly ranged below 20,000,
more than 10 years (64%). When asked about the constituting 47 samples out of 50. Majority of the
ownership about t he pass e drigeesdid notéabe anylmajor traffib dolationexoe@ | | y
d r i %#8epér.cent of the sample was driving vehicle some drivers facing violation at their learning stage
of their owned while the other 52 per cent was or at the initial days of their carrier. Thirty eight
driving for private agencies or which is owned by drivers did not encounter any major accident during
their employers. The drivers normally did not receive  their driving carrier with the exception thatghkt
any formal vocational training on driving before their drivers had experienced once and 4 twice.
carier as being a driver (68%). Respondents (90%)
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Reliability Analysis

Table 4: Summary of the Reliability Test

Factors Cronbach¢ Mean S.D. | No. of ltems
Driver Stress Inventory (DSI) 0.845 2.50 0.45 40
Ways of Coping Checklist (WCCL) 0.863 2.83 0.44 50

Summary of the reliability tests of DSI
scale and WCCL scale are given in table 4. The
Cronbach's Alpha value for DSI was 0.845 and
WCCL was 0.863Field (2009) suggested that
Cr o n b aphdvdlges between 0.7 and 0.8 are
acceptable. HoweverDavis (1964) suggested
that depending on the size of the sample values
as low as 0.5 are also acceptable. Since both the
scales of this specific study are over 0.7, the
scales can be treated a®ferable and reliable
and retained for further analysis. No item was
deleted for improving the factor reliability level.

Factor Analysis

Factor loadings of the Driver Stress Inventory
(DSI)

Factor analysis by PCA method
extracted 13 predominant facscdfor the Driver
Stress Inventorfrom 40 items ofiriving stress
inventory. The extractedactors are Driving at
low speed; Driving behind a slow moving
vehicle; Driving in bad weather condition;
Thoughts of having an accident; Other drivers
doing sometimg silly; Thoughts of past
mistakes and things done badly when driving;
Driving on unfamiliar r
on driving; Thoughts of vehicle breakdown;
Feel more anxious when | have passenger(s) in
the vehicle; Driving unfamiliar rental bus or
taxi; Taking risks on the road and Another
vehicle following very close behind which
collectively accounts foi77.0®6 of the total
variances. 6Driving at
stress factor reduced using PCA containing 5
items with variables 24, 37, 389, and 40,
contributing 20.59 % of the variances. The
second factor was O6Dr i
moving vehicl eb whi ch

consisting of variables 12, 19, 32 and 34, and
explained for 8.68% of
i n bad weatvae the third faador t i o
containing 6 items comprising of variables 1, 3,
8, 12 and 27, which explains for 7.94% of the
variances. 6Thought s
was the fourth factor composing of 4 items
with variables 4, 17, 18 and 31, attributing
6.55% d the variances@ther drivers doing
s o me t h i wag thesfiftH factprécontaining
3 items comprising of variables 11, 20, and 21,
contributing 5. 7Rokghts f t
of past mistakes and things done badly when
dri vingo wa scortamiag 4stemst h
comprising of variables 10, 23, 25, and 26,
which explains for 4.48% of the variances
D@riving on unfamiliar r
factor containing 4 items comprising of
variables 7, 16, 29, and 30, which explains for
4.24% of the vadnces P#ds senger 6s
drivingd was the eight
composing of variables 14 and 22, and explains
for 3.57% of the variances Théughts of
vehicle breakdownd was t
containing 4 items comprising of variables 2, 6,
8 and 15, which explains for 3.42% of the
vana ces 0Feel
gf"eS S(eé‘)g ©'r 0 feority & ©
i ar r &laking tiskson s
he r ocﬂ\rtbuher wehidke following very
cl ose behindod we twelftht he t
and the thirteenth major factor extracted using
PCA method composing of 1 item each with

riables 27, 5, 35 and 36 respectjvely and
Ditibres of S . W, Seho8 agal ' S ¢

2.58% of the variances accordingly.
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Table 5: Mean, SD and Sasfaction Level of the Driver Stress Inventory Factors

Factors Mean SD Levels
F17 Driving at low speed 1.86 1.76 Low
F2 - Driving behind a slow moving vehicle 1.97 1.93 Low
F3i Driving in bad weather condition 2.70 2.00 Moderate
F41 Thoughts of having an accident 2.94 1.79 Moderate
F571 Other drivers doing something silly 1.71 1.64 Weak
F61 Thoughts of past mistakes and things done
badly when driving 3.76 1.34 High
F77i Driving on unfamiliar road 2.55 1.69 Low
FBiPassenger 6s advice on dri 2.74 2.42 Moderate
F9i1 Thoughts of vehicle breakdown 1.82 5.94 Low
F1071 Feel more anxious when | have passenger(s) in the vehi 2.85 1.91 Moderate
F11- Driving unfamiliar rental bus or taxi 2.87 2.51 Moderate
F12 - Taking risks on the road 2.66 1.98 Moderate
F137 Another vehicle following very close behind 3.51 1.76 High
Total 2.61 2.21 Moderate

The above table 5 explains the results of
Driver Stress Inventory (DSI) factors for this
study. It was noticed from the table that the
means of stress
3.76), in which the result came in four levels. 2
factors (F6 and F13) shows high level of stress,
whereas 6 factorsF@, F4, F8, F10, F11 and
F12) shows medium level of stress, while
another 4 factors (F1, F2, F7 and F9) shows low
level of stress, and finally only 1 factor (F5)
shows a weak level of stress. The highest level
of stress among the factors appears in FéafMe
= 3.76, SD = 1.34) and the lowest appears in F5
(Mean = 1.71, SD = 1.64). The drivers generally
show moderate level of stress (Mean = 2.61).

Factor loadings of the Ways of Coping
Checklist (WCCL)

Factor analysis by PCA method
extracted 17 predominardactors for Ways of
Coping Checklist, namely, Talk to someone to
find out more about the situation; | let my
feelings out somehow; Look on the bright side,
did something else worthwhile and came up with
a different solution; Went along with faith and
acept sympathy and understanding from
someone; Change something and rediscover
myself and cameout of the experience better
than when | went in; Refuse to believe it is
happening and avoid being with people; | get

professional help from work; Seek arelag 6 s o r
a friendbs advice; Sl eep n
myself feel better by drinking, smoking, using

f act or drugsor medidat®n, and sorforth( Db sométhing

creative; Keep my feelings to myself; Go on as

if nothing happen; Keep others from knowing

how bad thingsare; Express anger to the

person(s) who cause the problem; Refuse to

think about it too much and Double my efforts to

make things work, which altogether accounts for

8201% of the total variances
to find out mor e telirtut t he
factor containing 8 items with variables 19, 23,

26, 27, 28, 29, 36 and 37, which accounts for
19.62% of the wvariances. 0
somehowd was the second f a
6 items with variables 4, 12, 17, 39, 40 and 41,

explamn ng 7.54% of the wvarian
bright side, did something else worthwhile and

came up with a different s
factor which was composed of 5 items with

variables 1, 6, 9, 38 and 43, and contributing

7.09 % of t healonqawithfathc es . 0
and accept sympathy and understanding from
someoned was the fourth fa
items with variables 7, 22 and 23, describing

5.79% of the variances. 6C
rediscover myself and came out of the
experience better han when | went i
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fifth factor containing 6 items with variables 45, creativeod, O0Keep my feelin
46, 47, 48, 49 and 50, elucidating 5.33% of the asifnot hi ng happend were the
variances. O0Ref use t o band ithevthirteenth imajor Haatprp extnactedg a n d
avoid being with peopl ednposig®fl ttemeachswitx varables 20c1¥4 o r

which is made up of 3 items withariables 33, and 8 respectively and contributes for 3.11%,
34 and 35, contributing 4.64% of the variances. 2.68% and 2.55 of the variances accordingly.
oI get professional hed e efpr oot hearsk & r wéns kg dweiam @ 6

seventh factors which is comprised of 3 items  was the fourteenth factor which includes 2 items

with variables 13, 18 and 22, contributing 4.15%  with variables 15 and 16, contributing 2.38 % of

of the variances. 0Seetkhea vadiaanoveds OExpr és s emad
avi ced was the eight fwbbocawsechhe ngl aoblesem& was
items with variables 24 and 30, contributing comprising of 4 items with variables 2, 3, 5 and
3.78% of the variances. 10,6 Qateep bmari en gt h2a. n2 8u% uamfl 6t
was the ninth factor consisting of 1 item with  t o t hi nk about it t oo muc
variable 31 and contributing for 3.62% of the ef forts to make things wor
vari ances. eélMetd by dimkisge | f and the seventeenth factor which was made up
smoking, using drugs or medication, and so of 1 item each with variables 11 and 42
forthdéd was the tenth fraspectivaly, and explaininge & 16% iands 2
items with variables 23 and 30, and attributing  2.03% of the variances.

for 3.19% of t he variances. 6Do somet hing

Table 6: Mean, Standard Deviation and Level of the Ways of Coping Checklist Factors

Factors Mean | SD Levels
F11 Talk to someone to find out more about the situation 3.20 | 0.97 | Moderate
F271 | let my feelings out somehow 3.15 | 0.82 | Moderate
F31 Look on the bright side, did something else worthwhile and
came up with a different solution 3.22 | 1.06 | Moderate
F47 Went along with faith and accept sympathy and
understandinfrom someone 2.86 | 0.97 | Moderate
F5 - Change something and rediscover myself and came out of
the experience better than when | went in 2.64 | 0.64 | Moderate
F61 Refuse to believe it is happening and avoid being with peopl¢ 2.23 | 0.87 Low
F717 | get professional help from work 3.73 | 1.14 High
FBiSeek a relativebds or a fri e 261 ]| 1.06 | Moderate
F9 - Sleep more than usual 2.72 | 1.03 | Moderate
F107 Make myself feel better by drinking, smoking, using
drugs or medication, and so forth 2.70 | 1.07 | Moderate
F111 Do something creative 291 | 1.05 | Moderate
F12- Keep my feelings to myself 3.54 | 1.18 High
F1371 Go on as if nothing happen 3.52 | 1.50 High
F147 Keep others from knowing how bad things are 2.93 | 1.07 | Moderate
F15- Express anger to the person(s) who cause the problem 2.64 | 0.71 | Moderate
F161 Refuse to think about it too much 1.29 | 0.58 Weak
F171 Double my efforts to make things work 2.88 | 1.27 | Moderate
Total |2.87 |1.00 2"°derat
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In table 6 scores of the mean, standard
deviation and levels of the Ways of Coping
Checklist (WCCL) factors are shown. The table
revealed that means of coping factors are
bet ween (1.29 Y 3.73),
in 4 levels. Regarding commitments in
managingor coping stress, 3 factors (F7, F12
and F13) reveals high level of commitment
whereas 12 factors (F1, F2, F3, F4, F5, F8, F9,
F10, F11, F14, F15 and F17) illustrates medium

level of commitment, while 1 factor each (F6)

and (F16) shows low level and weakvél of

coping commitment. The highest level of
commitment appears in factor F7 (Mean = 3.73,

$Dn = wiH4),c Whereab ehe rl@evest llevel ofa me
commitment appears in factor F16 (Mean =
1.29, SD = 0.58). It is found that extent of
commitments in the practice of theoping
strategies among the drivers are moderate (Mean

= 2.87).

Regression Analysis

Table 7: Regression analysis of the Driver Stress Inventoffyactors

Model Constant R R Square t F Sig.
1 145.2 0.721(a) 0.520 7.210 51.978 0.000
2 149.54 0.692(b) 0.478 6.634 44.015 0.000
3 117.60 0.846(c) 0.715 10.9721 120.389 0.000
4 173.30 0.230(d) 0.053 1.635 2.673 0.109
5 163.03 0.499(e) 0.249 3.994 15.953 0.000
6 197.02 0.018(f) 0.000 0.127 0.016 0.900
7 128.62 0.657(q) 0.431 6.031 36.373 0.000
8 156.24 0.541(h) 0.292 4.452 19.818 0.000
9 149.73 0.571(i) 0.326 4.815 23.187 0.000
10 194.87 0.054(j) 0.003 0.377 0.142 0.708
11 185.37 0.185(Kk) 0.034 1.304 1.700 0.198
12 157.01 0.448(1) 0.201 3.470 12.039 0.001
13 200.19 0.004(m) 0.000 0.027 0.001 0.979

"Significant at 5% level

Dependent Variable: Overall Driver Stress Inventory

Table 7 shows the result of linear
regression analysis of the driving stress
inventory. The regression analysis was used
know the influence or the relationship of each
stress factors with the overall stress inventory
factor. In model 1, the ecefficient of
determination (B was .520 indicating that 52%
of variation in the overall driving stress
inventory of the driver an be explained by
factor 1. 1 percent increase in factor 1 (F1)
keeping all other stress factors constant will
increase the driving stress inventory of the
drivers by 52%. In the same manner the
percentages of variations can be explained for
the other rermining models too. The eefficient

determination (B in the Model 2, 3, 5, 7, 8, 9
and 12 were 0.478, 0.715, 0.249, 0.431, 0.292,
0.326 and 0.201 respectively. Theefticient of
determination (B in the model 4, 6, 10, 11 and
13 were 0.053, 0.000, @B, 0.034 and 0.000
respectively. The {fvalues obtained from the
above table reveals that regression of five
models, that is, model 4, 6, 10, 11, and 13 was
found not to be significant at 5% level thus not
valid to draw inferences whereas thevdtues

for the other eight models, namely, model 1, 2,
3,5,7,8,9 and 12 indicates that the regression
was significant at 5% level and it was valid to
draw inferences.
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Table 8: Regression Analysis of the Ways of Coping Checklist Factors

Model Constant R R Square t F Sig.
1 83.26 .809(a) 0.654 9.535 90.924 0.000
2 93.13 .578(b) 0.334 4.905 24.059 0.000
3 97.82 .660(c) 0.435 6.078 36.947 0.000
4 109.45 .500(d) 0.250 3.996 15.972 0.000
5 85.85 .606(e) 0.379 5.411 29.283 0.000
6 126.62 .268(f) 0.072 1.925 3.706 0.060
7 97.37 .617(9) 0.381 5.435 29.543 0.000
8 114.82 .495(h) 0.245 3.946 15.573 0.000
9 125.23 .282(i) 0.079 2.036 4.144 0.047
10 143.48 .034(j) 0.001 -0.236 0.056 0.814
11 119.35 .368(k) 0.135 2.738 7.497 0.009
12 144.55 .045(1) 0.002 -0.311 0.097 0.757
13 137.38 .082(m) 0.007 0.568 0.323 0.572
14 122.35 .320(n) 0.103 2.344 5.494 0.023
15 115.41 .320(0) 0.102 2.338 5.468 0.024
16 123.94 .367(p) 0.135 2.732 7.463 0.009
17 121.74 .398(q) 0.159 3.010 9.061 0.004

"Significant at 5% level

Table 8 depicts the result of linear
regression analysis of the Ways of Coping
Checklist factors. In first model (1), the -co
efficient of determination (B was .654
indicating that 65% of variation in the overall
coping strategy factor of the driver can be
explained by factor 1. 1 percent increase in
factor 1 (F1) keeping all other coping factors
constant will increase the ways of coping
checklist inventory of the drivers by 52%. The
co-efficient of determination (B in the model

2,3,4,56,7,8,9,10, 11, 12, 13,14, 15, 16 and
17 were 0.334, 0.435, 0.250, 0.379, 0.381,
0.072, 0.245, 0.079, 0.135, 0.001, 0.103, 0.002,
0.007, 0.102, 0.135 and 0.159 respectively. The
F-Value of the four models (6, 10, 12, 13)
indicates that the regression analysis was not
significant at 5% level and it was not valid to
draw inferences. Whereasvilue of the other
thirteen models indicates that the regression
analysis was significant at 5 % level and it was
valid to draw inferences

T71 Test
Table 9: T-test of DSI and WCCL between Taxi and Bus Drivers
Variables Taxi Bus 6t 6 T| P-value
Mean SD Mean SD
Total DSI 208.12 | 35.32 | 193.40 36.73 -1.444 0.568 (NS)
Total WCCL 138.16 | 23.12 | 145.040 | 20.74 -1.108 0.447 (NS)

Significant level at 5 %
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Table 9 presents the results otebt of
DSI and WCCL. It revealed that there was no
significant difference (t = 1.44, p = 0.568) in
the experience of job stress between bus drivers
and taxi drivers, meaning which, ethnull
hypothesis (HL) was failed to reject (at 5%
level), though Taxi drivers have slightly scored a
higher mean value when compared with their
counterpart. Again, the -fest result of the
WCCL revealed that there was no significant
difference (t = 1.108, p = 0.447) in the level of
commitment extended to cope work stress
adopted between bus drivers and taxi drivers,
meaning which, the null hypothesis () was
failed to reject (at 5% level), though bus drivers
have scored a higher mean value compared to
taxi drivers.

Conclusion

The primary aim of the study was to
assess the level of stress experienced among bus
and taxi drivers and to appraise their strategies
adopted to manage such stresses. A-non
experimental descriptive design, with descriptive
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Abstract

Ethics in governance is the vital precondition for formulation of good public policies and thus, it is
fundamental to the success of good governance. Ethical governance means application of rules of the
law and for that corruption has to become anathemabrihg about ethics in governance, the
menace of corruption has to be eliminated from the body politic and society. The issue is how to deal
with the menace of corruption for ushering in ethical governance. Values and institutions matter a lot

in this re@rd. Institutions and incentives are critical for proper functioning of a large number of
public servants both elected and appointed. There is need for creation of institutions and designing
incentives in promoting ethical conduct of public servants. fieisessary that we should first take

steps to ensure that law breakers and criminals do not become law makers. The general awareness

among people is also

an important el ement for wu

vigilance would furthertsengthen the rule of law. Besides, the menace of endless desires had to be
eliminated for ushering in ethical governance. The present study seeks to deal with these subjects in

detail.

Introduction

Even after more than six decades of
Independace of India, one can see gloomy
picture in terms of exploitation, poverty,
social exclusion, caste and classes conflicts,
deprivation of women, etc. around except
some places here and there. Occurrences of
communal tension have also become almost
a regula phenomenon. Holy books of
religions tell us to how to live in peace and
harmony. But rarely these teachings have
become a way of life of the people.

Now-a-days, there is a trouble in our
body-politic, economy and society, which is
mainly due to devaluain of human beings.
This has further devaluated society as it is
sum of human beings. Everybody is
interested in hoarding monetary and nhon
monetary resources as much as one can.
This propensity to hoard more and more
leads to the society in era of bad gmance
as people have forgotten love and
compassion as our basic attributes as human
being for the want of money. In fact, people

are spending more and more to consume
more and more rather than spending to meet
out their needs. In this context, Mahatma
Gardhi had rightly said that there is enough
to meet out the needs of the people, but not
to meet out their greed.
talisman ends with the problem of spiritual
starvation in  our country. Swami
Vivekananda long back empathised on man
making pra@ess which means character
building because by way of it efficiency of
the character will also be enhanced which is
the need of hour. In a nutshell, ethical
concern of the society has not taken into
consideration for getting money by hook or
by crook. Thishas created various ills in the
society.

Seeing the importance of ethics in
public life, the Fourth Report of the Second

Administrative ~ Reforms = Commission
( ARC) , 2007 is on the th
Governancebo. The i mportar

has also beembéanced with the inclusion of
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ethics, morality and attitudes as one of the
subjects of the Civil Service Exams.

In above context, the role of ethics is
very important in ushering in good
governance. In this article, after giving a
broad concept of ethics nd good
governance, the focus is on their
relationship.

words and expressions enshrined as
standards, but in their adoption in
action, in sanctions against their
violations, in putting in place
competent diciplinary bodies to
investigate allegations of violations
and impose sanctions quickly and in
promoting a culture of
Integrity connotes that a public authority
Section’ | must protect itself from extraneous
influences in matters concerning official
duties. What causes weak integrity of the
Corruption people is corruption, which is a major sign
The word o6ethicsd i s ofthefailuse efethics in public life.h e
Greek termethikos whi ch means ¢ aWhatgdé yogunderstand by corruption ?
from habité. Wit h the prlasligsemlgneanindg of torrupton is marat h
habits would become a set of rules and deterioration of fraudulent activity which
standards that guide behavior, choices and comes from the Latin wordd 6 Cor rupt us
actions of the society. Ethics examines the whi ch means 6to break or
rational justification for our moral denotes all forms of improper or selfish
judgements. It tries to termine the good exercise of power and influence attached to
and right thing to do, choices regarding right a public office or to the special position one
and wrong, good and evil, questions of occupies in public life.
obligation and value. Ethics is to consider According to World Bank and

Conceptual Understanding of Ethics and

the practice of doing right actions or what
we may call t he Oart
Ethics has alwaysstood against stealing,
murder, assault, slander, fraud, exploitation,
selfishness and degrading others by
jealousy, greed and lower passions. Ethical
standards also include those that enjoin
virtues of honesty, compassion,
unselfishness, fellovieeling, prity and
holiness.

A broader definition of ethics is a
systematic enquiry into human conduct in
order to discover both the rules that ought to
govern our actions and the goals we should
seek in life. The Second ARC gives a more

Transparency International, corruption is

entrusted power for private gain or the use
of public office for private gain. In fact it is
a multifaceted evil, which gradually Kills a
system. Corruption inindia has become
pervasive and cancerous which distorts
welfare goals, marginalizes development
process and material progress, and brings
disasters to the welleing of the country. It

is really tragic that corruption for many has
become habits rangingadim big corruption
cases involving persons in high places to
retail corruption touching the everyday life
of common man. In India, economic growth

o f opdrationdllyn definech as the onsusd ioff e 6 .

general definition by sayng 61 t i s t haed developmént is affected negatively by
ideas of people that give rise to and shapes corruption activities such as bribery, fraud,
the character of | aws ateating rinu puble . résurcelsp wmepwotiem, |,
what the Second ARC said in this regard is misappropriation, patronage and seizure of
worth quoting: public assets for private use etc. in a number
606The Commission is e¢owaynfully aware
that standards do not, by themselves, The Second ARC pointed out that four
ensure ethicadbehavior; that requires a factors namely: i) colonial legacy of
robust culture of integrity. The crux of unchallenged authority and propensity to
ethical behavior does not lie in bold exercise powearbitrarily ; ii) asymmetrical
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power structure of society in the early
decades after Independence ; iii) the Indian
state chose a set of policies whose
unintended consequence was to put the
citizen at the mercy of the state ; and iv)
over centralization aggravated corruption
and abuse of office. Although ?3and 74
amendments to the Constitution were legal
steps towards decentralization and local
governments have also beeamnstituted,
these institutions as the ARC says are not
allowed to take root betise power has been
concentrated both horizontally and vertically
in a few hands, which resulted in weakened
citizenry and mounting corruption.

Awarding of contracts for public works
and procurement of goods and services,
recruitment of employees, evasiohtaxes,
substandard projects, collusive violation of
regulation,adulteration of foods and drugs,
obstruction of justice and concealing or
doctoring evidence in investigation are
examples of such dangerous forms of
corruption.

Sectioni |l

Notion of Good Governance

The concept of governance is as old as
our human civilization .In a common
parlance, governance means the process of
decision making and the process by which
decisions are implemented. Good
govemnance, in modern democracy, means
democratization ~ of  governance. In
participatory democracy people elect their
leaders to govern them. But governance is
not the monopoly of elected leaders. When

ISSR/B820

Issudl

governance becomes the privilege of select
few or when the pmple who are governed
are kept out of the affairs of governance , it
degenerates into mgovernance and
becomes a travesty of democracy.

The meaning of
governance igwofold. It means the values
of respect for the will of the people and
pomoti on of the peopl ebds
signify the goal of achieving seféliance,
development and justice in all spheres be it
social, cultural, political or economic.
Secondly, good governance implies the
functional aspect of an effective and
efficient government that works falfill the
aspirations of all its citizens. Good
governance has two interrelated
componentsthe orientation of the state to
achieve the goals of equity, justice and the
functioning of government to effectively and
efficiently realise collective goals.

Good governance is based on the
principles such as conducing works with all
integrity and fairness, being transparent with
regard to all transactions, making all
necessary disclosures, complying with all
the laws of the land, acootability and
responsibility towards the Nation and
commitment to conduct the works in an
ethical manner. However, the conceptual
framework of good governance is
characterized by features which are
represented in the following figure:

6goodd

Participatory

Strategic vision, Growth
Focus and Result orientation

Accountable

Rule of Law

Good Governance

Transparent

Equitable and Inclusive

Responsive

Effective and Efficient
Source: Lakshminarayanan and Sharma (2006)
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Focusing on the concept of

good

ISSR/B820

governance, the United Nations Development
Programme (UNDP) takes a broader view of
good governance as comprising mechanism

processes and institution through which citige

and groups articulate their interests, exercise

their legal rights, meet their legal obligations,
The UN
Economic and Social Council for Asia and the

and mediate their differences.

Pacific considers good governance assures that

corruption is minimizedthe view of minorities

are taken into account and that the voices of the
most vulnerable sections in society are heard in

decisionmaking. It is also responsive to the

present and future needs of society.

Multi-Disciplinary International Research

In a nutshell, good governance entails
implementatn of the rule of law which
means practicing true democracy which
brings about enabling environment
conducive to the enjoyment of Human
Rights and promoting growth and
sustainable human development.

It is clear that to bring about ethics in
governance, themnenace of corruption has to
be eliminated from the body politic and
society. Only this
vision of a strong and prosperous India i.e.
Purna Swarajcould be established in real
sense.

Sectioni 1l

Ushering in Ethical Governance

Ethical governance means application of
rules of the law and for that corruption has
to become anathema. But what is the reality
in this regard is clear from what Second
ARC admitted:

0 6 Aaortuption interventions so far made
are seen to be ineffectual and there is
widespread public cynicism about them. The
interventions are seen as mere posturing
without any real intention to bring the
corrupt to book. They are also seen as
handy wepons far partisan, political use to
harass opponents. Corruption is so deeply
entrenched in the system that most people
regard corruption as inevitable and any
effort to fight it as futile. This cynicism is

way
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spreading so fast it bodes ill foour
democraticsy st em itsel f. 060

The menace of corruption has to be
annihilated in bringing about ethical
governance. There are two ways to deal with
this issue.First, emphasis on values and
character building and nothing can be done
unless and until these are made as an
integral part of life.Second,most of the
peopleare law abiding, decent and socially
conscious. However, there is a small number
of people whocannotreconcile individual
goals with the good of society. It is assumed
that if those who consistently follow the rule
of the law are rewarded and those who do
not follow are punished, most of the people
will follow right path, which in turn will
usher in ethdal governance. Conversely, if
those who follow rules are not only not
rewarded but face difficulties and those who
do not follow rule of law are not only not
punished but often rewarded, then most of
the people would not follow rule of the law.

Then the ssue is how to deal with the
mdéhach af tomaptiorGfar msthdrimgdnsethical
governance. Values and institutions matter a
lot in this regard. Values are required as
guiding starts, which are needed to be
sustained by institutions. Values without
durable instutions would not sustain.
Further, institutions and incentives are
critical for proper functioning of a large
number of public servants both elected and
appointed. Public offices and control over
public resources tempt office bearers to use
public purse ér private gain. Hence, there is
need for creation of institutions and
designing incentives in promoting ethical
conduct of public servants.

Sectioni IV

Efforts Towards Ethical Governance

It is evident from the experience of more
than six decades thaamous measures have
been taken to curb corruption in the country.
It is also gathered from the experience that
where competition, choices, technology (e
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governance), and transparency introduced
corruption significantly contained in the
country. Access to information and
computerization like railway reservation and
driving licenses have made service
corruption free. Further as mentioned the
ARC that :

66RIi ght t o I nformat.i
charters, opportunity and incentives to
promote proactive appach to citizens,
stakehol der 6s
public service, public consultation in
decision making and social auditing are
some of the instruments of accountability
that dramatically curbed corruption and
promoted integrity and quality ofedision
making. 66
Ethics in governance has wider implication
than happening in different arms of the
government. In this regard, ARC has pointed
outthat:

0 6 an -theboaodseffort is needed to
fight deviations from ethical norms. Such
an effort need to include corporate ethics
in business; in fact, there should be a
paradigm shift from the pejorative
Obusiness et hicsbéo
There is need for ethics in every profession,
voluntary organization and civil society
structure as these #ties are now vitally
involved in the process of governance.
Finally, there should be ethics in citizen
behavior because such behavior impinges
directly on ethics in government and
admi ni stration. 00

A code of conduct has to be evolved in
this regard. Justice Y.K. Sabharwal, former
Chief Justice of I ndi
conduct are worth mentioning here who said
that:

0The common features of the code of
conduct for different categories of
Govenment servants include expectation
that he shall maintain absolute integrity;

t o
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devotion to duty; do nothing which is
unbecoming of a public office held by him;
render his best judgement in the
performance of his official duties; be prompt
and courteous; nanvolve himself in acts of
moral turpitude; not take part in party
politics; not be associated with activities
that are prejudicial to the interests of the
sovereidgnfy and tinfegrity of Indiator puldia 6 s
order ; not to engage himself in interviews
with meda, except with the lawful authority

on

i nvol ve meh this superiord;e hot \digutgy officiél

information which has been entrusted to him
in confidence; not accept pecuniary
advantage, in particular, from those with
whom he is involved in official duties; not to
engage himgein private trade or business

while holding public office; not to indulge in

alcoholism or gambling; to manage his
financial affairs in such a manner that he is
always free from indebtedness and not to
involve himself in transactions relating to
property with persons having official

dealings with him.06b6

The Second ARC has given a
number of recommendations such as reform
of political funding, coalition and ethics,
ethical framework for Ministers,
Gepfdrdements ofi nethitalu srnonmme s Mo .
Legislatures, defining offe of profit,
abolishing schemes such as MPLADs and

MLALADs, ethical framework for the
judiciary, sanction for  prosecution,
protection to whistleblowers. Lokpal,

Ombudsman at local level, strengthening
investigation and  prosecution, using
information techology, proactive vigilance

on corruption, protecting the honest civil
servants, etc.

code of

adbs wor dSectianh ¥ u t

A New Paradigm Ethics and
Governance

A new approach on the issue has been
delineated in this part of the article, which is
fundamental in nater Desires are the basis

of all ills of society. In order to satisfy

on
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desires, a person wants to earn money by
hook or by crook and therebyealise
happiness. But happiness in not achieved by
way of hoarding money and resources. It can
only be achieved by ay of forgoing or
eliminating desires. Let us explain this
concept with regard to ethical upliftment.
Each one of us has various wants which
have to be satisfied to realize happiness in
our daytoday life. Is it really advisable to
have unending demand andways be
engaged in satisfying them ? This is a
continuous process because one want creates
a number of wants in geometrical
progression and if not satisfied instigate
human being to adopt malpractices in his
life. The intensity of desire which is not
fulfilled is directly related with the intensity
of malpractice or level of corruption. Is this
way of life sustainable in the present context
where people are enveloped in various
tensions/problemsPeople in general expect
fruits of an action in term of wicome or
expectations before initiating the action or
performing his duties. If one follows the
dictum that one has performed his duties
with the earnest and the outcome is not in
our hands, then, the desire will not be
created by the people because ait tiime
the mind would be in the state of
wantlessness. Noted Economist J.K. Mehta
had built his economic activities to get
happiness. But the real happiness does not
come by taking up various activities to met
out their wants. Happiness, he argued, is
acomplished by eliminating them. The
remedy of this malady lies in keeping
oneself away from the state of desire and
pleasure which is only possible when a
person merges his individuality into
universality. This is only possible if people
do not have desireand their motive of
taking up activities is to reach a state of
wantlessness.In this context, Sri Sri
Paramahansa Yogananda observed :

0 6 @riginal pain involved in want of money
is a thousand times multiplied by the
creation of other wants and interests. Of
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course it is not meant that the running of a
business or earning of money is bad or
unnecessary. The point is that the desire to
creategreateand gr eat er

When a want arises, at the same time, an
attempt is made to satisfy it. Fulfilling a want
gives a satisfaction and pleasure because
unfilling the want is not agreeable by people.
The maximum satisfaction can be got by
satisfying the maximum wants and in this
process the man is constantly engaged in a
endless process of creating want and
fulfiling it as shunning a want is
disagreeable for hinConversely, satisfying a
want means vyielding to it as it is satisfying a
want, in the direction of wanting mind and in
fact in this process people satisfying a want
as and when it arises pamper the wanting
mind and finally become the slave to it.

But this is not an endurable way of
satisfying the wants because this is an
unending process. The best way of getting
sustainable state of satisfaction is not to yield
to a want but to eliminate a want or direct
mind instead of obeying the dictations of a
want, qut it. Hence, instead of satisfying a
want which is a continuous process, it is
always better to kill it and this will be the
process of elimination of wants rather than
yielding a want and satisfying it. This could
be achieved by cultivating a nobler of
swperior want and if we succeeded in it we
will kill numerous baser and inferior wants.
In this way, a stage comes when one noble
want remains and it is seléalization. In
achieving this want, one does not require to
create a number of wants but eliminati
sort of desires and wants and finally achieve
the state of wantlessness a state in which
perfect happiness is experienced.

Remembrance of a desire and its
fulfilling should also be avoided to be in
ethical state of mind. For example, if a stone
is throvn in a pond, the water where stone
touched it would be away for a while, but
immediately assumes its previous position
means become motionless or unaffected by
an action or away from desires and their
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fulfilling. In the sea, there is only disturbance
at the surface and in the depth of it water is
motionless. If this approach of life is

inherently adopted, it would be instrumental
in keeping corruption free society.

Sectioni VI

Suggested Measures

It is true that the spirit of good
governance lief ethics and morality, and it
demises with the erosion of values, moral
deviation, aberration and corrupt behaviour
and actions. To ensure that our governance
system is working as per the desired set of
standards the foremost step to be taken is to
view aitically the existing relationship
between the policy maker and the policy
implementer, i.e. the politician and the civil
servant. The political masters must set an
example themselves by its integrity, sincerity
of purpose, austerity and accountability in
public life. The constitutional guidelines are
the basic foundations of the democracy; the
civil servants should be committed to the
values and ideas imbibed in our Constitution.
If our governance system needs to ensure that
the ethical and moral valueseaadhered to in
their fullest form it is desirable that the
professional standards are fixed among the
public servants. This will help in elevating
the ethical standards to new heights. The
effective implementation of the code of civil
service conduct isanother necessary step
towards making the actions of public
authoritieso
concept. To preserve the ethical and moral
standards of the service the administrators
should do whatever they consider necessary
for peopl dawid watérs whiche
are bad or undesirable. Therefore, what is of
equal importance is to provide -gervice
ethics training to government servants at
regular intervals so that they remain
motivated to fight against organizational
corruption. Enlisted belwv are some
important measures that should be
incorporated by our civil servants which can

ISSRI7E820 Year Il Vol. lll Issudl
prove vital in improving their ethical
standards:
l. Integrity, professionalism and
dedication ;
II.  Impartial implementation of rule
of law ;

[ll.  Tightening efficiency to pnade
better quality of service cost
effectively and promptly ;

IV. Focus on results not procedures

V. Fostering a  culture  of
continuous improvement ;
VI.  Probity, political independence,
leadership, excellence,
dynamism, openness  and
productivity ;
Mutual respecbetween political
leadership and civil service ;
Enable citizens to organize and
express their needs and the
public service to respond to
them.

Thus, if there is one principle that is
fundamental to ethics in governance in India, it
is the principle otiharma, theprinciple of doing
the right things; the principle qastice. Failure
on the part of the governance machinery will
result in the rising level of corruption in the
system.The minimum requirement for ensuring
that our law makers are able to prote a
corruptionfree government is that the law
makers should not themselves be law breakers.
The Vohra Committee Report hddghlighted

VII.

VIII.

sy nchr on iorzeeaeadativevaspeht of buhn golitice; mdmiely, the

criminalization of politics. So if we want to start
a process by whh we will be able to achieve a
free corruptioAree governance , where law

amakers play a very effective role in achieving

this objective , it is necessary that we should
first take steps to ensure that law breakers and
criminals do not become law makerApart
from the overwhelming importance of the rule of
law, equally important is the empowerment of
the citizen. As India is suffering from this
monster called corruption which is the result of
the decline in the morals and the ethics, the need
for strenghening the citizen becomes important.
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The rational for corruptioffiree service as a new
fundamental right is worth exploring at this
stage. We will be able to tackle corruption only
if we are able to follow a thregoint strategy.
The first is the simpliftation of rules and
regulations so that the scope for corruption is
reduced . The second is empowering the public
and ushering in greater transparency. The third
is effective punishment.

Sectioni VII

Concluding Comments

To conclude, we must be optimistiOur
scriptures are full of values cherished by various
Kings and Rishis. Their teachings have been
valued across the world . Various steps have
been taken towards elimination of corruption
from the polity and society. The general
awareness among peopk also an important
element for ushering in the era of good
governance and
strengtherthe ruleof law. It is expected by the
ARC that:

Awhen the recommendat.
implemented , greater efficiency in govaent
work and accountability would be achieved,
because more public servants would work not
with a private agenda but for the larger public
good. Equally importantly, a more corruption
free regime would lead to a much higher rate of
growth of our GDP, kng an overall
improvement in the economy and lead to greater
transparency in government actions in serving
its people . All this, in turn, will lead to greater
empowerment of the peoplethe core need of
vi brant democracyo.

Besides there is also need empower
people spiritually in terms of the teachings given
by various religious scriptures. The menace of
endless desires has to be eliminated for ushering
in ethical governance. What Saint Bula shaws,
has said is worth quoting here in this regard :
0 6 & A gai chinta gai, manva bay parvah our
jisko kuch nai chayahi
It means if there is no desire, there will also be
not worry and in such a state mind becomes

peopéreds
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restful. One who does not require any thing, he
is the king of kings.

Findly, it is expected from the
administrative functionaries that they will rise
above the tyranny of the three iPpay, prospect
and promotions and inculcate a spirit of service,
develop imaginative sympathy, impersonal
loyalty and efficiency in action. The
transformation of the petty minded, insensitive
and callous bureaucrat to one endowed with
efficiency and concern is possible through the
adoption of a right ethical approach. Then only
our societal benefit will come before our
individual benefits.
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The emergence of Islamic finance has witnessed significant growth since its introduction as Shariah
based index in both BSE BISE in 2008 and 2010 respectively. The Islamic investment is based on
the principles of Islamic laws such as prohibitionRaba (Interest),Maysir (Gambling),Gharar
(Uncertainty). The present paper is an attempt to analyse the impact of accountimgtiofoon the
volatility and valuation of 50 companies listed in S&P BSE 500 Shariah Index representing the 13
sectors of economy including sectors like Oil, Gas, Pharmaceuticals, Textiles and Chemicals etc.
Variables for measuring accounting informatiar;a&800k value per share (BPS), Dividend per share
(DPS), Earning per share (EPS), and Market Price of Share (MPS). The data of the companies have
been obtained from the BSE website and the annual reports of the companies. Methodology used for
this paper $ panel data technigues like Fixed Effeatedel and Random Effects model have been
employed to investigate the objectives. The empirical results reveal that the DPS, EPS, BVS have
positive relationship with Market Value of Share (MPS) of Shariah comptiamipanies. There is

huge growth in Islamic finance worldwide. India has opportunities for financial inclusion with Islamic

financial products.

Key Words: Islamic Finance, Accounting Information, Shariah Index, Panel Data.

JEL Classifications: C23, G10G32

Introduction

Islamic financds usually associated
with corporations of Muslim world, but this is
a myth. Actually, Islamic finance is not only
for the Muslim but also for the all others
communities all over the globe. Islamic
finance including banks, capital market,
Islamic micro financing, Interest free loan and
other lending institutions, raise capital in
accordance with Shariah, Istamic
canonicalaw. It also refers to the types of
investments that are permissible under Shariah
form of law. Basically, in Islamic capital
market (ICM), market transactions are
approved in ways that do not diverge with the
conscience (Shariah Scholar) of Muslims and
the religion of Islam. There is a declaration of
religious law (Shariah Law) that the market is
free from activities proibited by Islam such as
usury, Interest (riba), gambling (maisir) and

ambiguity, uncertainty (gharariccounting is
the art of managing funds from income and
expenditure and it plays important role in
financial activity of the company. Financial
accountng information can be seen as the
result of accounting systems that determine
and routinely disclose audited, quantitative
data concerning the financial position and
performance of firm. Audited balance sheets,
income statements, and cd&bw statements,
along with supporting disclosures, form the
foundation of the financial accounting reports
to investors and indeed a wide range of
accounting information to the users. Financial
accounting information supplies various ratios
of Individual Corporation thasupports a wide
range of contractual relationships with share

price of company. According to the
Accounting Institute of Certified Public
Accountants  (AICPA. 2005), financial
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statements must properly reflect the
organi zationds fingnci
so that the users are not induced to take
decisions on misleading information. Financial
accounting information also enhances the
investment environment of the associated with
it. Investment is being defined as the ability of
information disclosed by rfiancial statements
to confine and summarize firm value.
Investment can be measured through the
statistical relations between information
presented by financial statements and stock
market values (returns). The characteristic of
stock prices are often a met of debate.
Economists and financial market participants
hold diverse views as far as the pricing of an
asset is concerned. In an efficient market,
stock prices would be stronginded primarily

by fundamental factors such as earning per
share (EPS), didend per share (DPS), book
value share (BVS), payout ratio, size of the
firm and dividend vyield, management,
diversification, etc. To forecast future stock
prices of companies, fundamental analysts
employ stock valuation ratios to obtain a
stock's currenfair value and forecast future
value of the Company. If fair value is not
equal to the current stock price, fundamental
analysts consider that the stock is either over
or under valued and the market price will
ultimately  sink  towards fair  value.
Fundamertdlists do not pay attention to the
advice of the random walkers and think that
markets are weak and inefficient. By believing
that prices do not precisely reflect all available
information, fundamental analysts look to
capitalize on apparent price discrapies.
Understanding the impact of various
fundamental variables on share price is very
much helpful to investors as it will help them
in taking profitable investment decisions.

S&P BSE 500 Shariah
AThe S&P

designed to track the performance of the

Shariahcompliant companies in the S&P

BSE 500 index. The index is calculated in

I ndi an'rupees. 060

This index recently launched with the help of

! http://us.spindices.com/indices/equitytspe 500
shariah

BSEINdBx0s0 Shar i
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S&P Dow Jones Indices because Shariah
blndex have deached aimegpapular phase anl i t
the world not only in the muslim country but
is also popular in the nerMuslim countries

in the world like, USA, UK, China,
Philippians, Sri Lanka, Bhutan. The BSE and
S&P Dow Jones Indices have launched an
Islamic equity index S&P BIS 500 Shariah
index comprising the largest 500 companies
in the Indian index. The S&P BSE 500
Shariah index, the first index from the
strategic partnership between BSE and S&P
Dow Jones Indices in February this year, was
designed to represent all Shar@mpliant
stocks of the broalased S&P BSE 500
index."We are delighted to see the launch of
the first joint product to come out of the
partnership between BSE and S&P Dow
Jones Indices," BSE managing director and
chief executiveAshishkumar Chauhan has
sad in a statement!'This is an exciting
landmark moment for our partnership, which
aims to provide market participants with the
relevant and transparent index solutions
needed to gauge the performance of various
market sectors while facilitating access be t
world's financial markets,(Alka Banerjee
managing director of global equity indices at
S&P Dow Jorfes Indicesbd.

Literature review

The fundamental analysis is important
for the investor before investing money in
capital market. Islamic capital market also the
immense way to invest money in share market.
There were mostly study depend upon
companies which were listed in BSE Sensex in
different indexes. On the given literature
reviews have being proved that Islamic capital
market is going in the right direction towards
growth and success not only for the Muslim
community but also for all communities in
India.
ah
Sukhija (2014) she examined thempact of
fundamental factors with share price in
different period of time, this study focused on
the time period from financial year 2000 to
2013, Earning per Share has positive and

2 articles.economictimes.indiatimes.com
UCollectionsiiStrategic Partnership
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significant impact on the share price at five
percent level. However, ¢hvariables book
value, PER and ROCE have a positive
relationship with share price and are
insignificant. Study related to BSE 200 index
in which 80 companies were selected on the
behalf of market capitalization. The variable
DPS, DPR and Growth have a aéige impact

on share price and is insignificant. The second
part of normal period contains the period from
01-04-2009 to 3103-2013. PER and ROCE
have positive and significant impact on the
share price at five and ten percent level. The
variable BV, DPS,EPS, DPR and Growth
have a positive relationship with share price
and statistically insignificantMalhotra &
Tandon (2013)have presented a study with
an attempt to determine the factors that
influence stock prices in the context of
National Stock Exchamg (NSE) 100
companies. A sample of 95 companies was
selected for the period 2002 and using
linear regression model the results indicate
that firmsdé book
price-earnings ratio are having a significant
positive association witf i r mé s
while dividend yield is having a significant
inverse association with the market price of
t he f i r mduwangzelt ¢201R). he
examined a study from the period of 1997 to
2010 of 3 South Asian countries namely,
Pakistan, India and Srianka. Regression
results indicate that foreign direct investment
and exchange rate have significant positive
impact on performance of stock market in
South Asian countries while; interest rate has
negative and significant impact on
performance of stock mieet in South Asia.
Results also indicate the negative but
insignificant impact of inflation on stock
market performance in South Asi&8harma
(2011)investigated the study on the empirical
relationship between equity share prices of
different industry graps and explanatory
variables such as book value per share,
dividend per share, earning per share, price
earnings ratio, dividend vyield, dividend
payout, size in terms of sale and net worth for
the period 1992008. The results revealed
that earning per sine, dividend per share and
book value per share has significant impact on
the equity price of different industry groups in
India. Nirmala and Sanju (2011)identified

v a | u epositieea significarg
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the determinants of share prices in the Indian
stock market. The study focuses on three
sectors viz., auto, health care & public sector
undertakings over the period 20R2009. They
employed panel ceintegration test and fully
modified least squares to examine the effect of
dividend, profitability, price earnings ratio and
leverage on share ipes. The empirical
findings showed that dividend per share and
price earnings ratio are influenced positively
to share price of all three sectors. The results
further indicated that debt equity ratio is a
significant factor influencing share prices for
all the three sectors and that it exerts a
negative relation with share pric&l-Shubiri
(2010)investigated the determinants of market
stock price movements of Jordanian
commercial bank. The study includes the
commercial bank of Amman stock exchange
for the period 20082008. The study used
simple and multiple regression analysis to
investigate the determinants of market stock
price. The empirical findings show highly

market price of stock and net asset value per

s t o cdhae,p markete price of stock dividend

percentage, GDP and negative significant
relationship on inflation and lending interest.
Somoye et al. (2009examined the factors
influencing equity prices in the Nigerian stock
market for the period 2068007. They
empbyed simple linear regression model to
examine the impact of earning per share,
GDP, interest rate, dividend per share and oil
price on equity price. The empirical results
showed the variable dividend per share,
earning per share and GDP exerts a positive
correlation to stock prices but are not
significant determinants of share price.
Docking and Koch (2005) found direct
relationship between dividend announcement
and equity price behavior. Sharma and Singh
(2006) used data from 160 Indian firms
between 2001 and 2005 and found that
earnings per share, priearnings ratio,
dividend per share, dividend coverage
dividend payout, book value per share, and
firm size are the determinants of share prices.
Hartono (2004) examined the impact of
dividend and earnings on stock prices and
found significant positive impact on equity
prices if positive earnings informatiarccurs
after negative dividend information. Also, a
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significantly negative impact occurs in equity
pricing if positive dividend information is
followed by negative earning information.
Besides,Sen and Ray (2003)presented the
key determinants of stockipe in India. The
study is based upon the stocks compromising
the BSE index over a period 192800. The
empirical study revealed dividend payout was
an important factor affecting stock prices.
Further, they found earning per share has a
very weak impact 0 the share prices. The
study explored one of the crucial factor
dividend payout ratios having impact on
Indian stock price.

Objectives

This research paper attempts to find out
the effect of dividend per share (DPS),
Earning per Share (EPS), Book value gleare
(BVS) on the stock exchange prices (MPS).
These are the fundamental analysis of selected
companies listed in Shariah Index which
include top 50 companies with high market
capitalization from all stocks. To estimate
future stock prices, fundamentahalysts use
stock valuation ratios to derive a stock's
current fair value and forecast future value.

i To compare the impact of
fundamental factors on Stock prices of
S&P BSE 500 Shariah compliant
companies.

i To suggest in decision making
regarding the investment in Shariah
Index companies for the benefit of

ISSR73820 Year Il

Hypothesis formation

The hypotheses to be tested by the research
work are:

Null hypothesis

Ho = There is no significant impact of
fundamentafactors on Shariah compliant
stock prices.

Ho = There is no correlation between
fundamental factors and Shariah compliant
stock prices.

Data and methodology

The study is exclusively based on
secondary data. The data set comprises of
50 companies whicthave been selected
from S&P BSE 500 Shariah Index
companies on the basis of market
capitalisation. The investigator attempts to
find out the impact of fundament factors
which are dividend per share (DPS),
earning per Share (EPS), book value per
share (BV$ on the market value of share
(MPS). The Shariah compliant stock prices
of 50 companies data were obtained from
the CMIE Prowess data base;
bseindia.com and asiaindex.co.in, during
the time period from *L April 2009 to 3%
March 2014. Shariah index waxtracted
from the index segment of the Bombay
Stock Exchange of India (BSE)
(www.bseindia.com). Various statistical
tools and techniques such Eiged Effects

Investors. Model and Random Effects Moddélave
been applied for analyste investigate the
objectives.

S.N. Shariah Index Companies Name

1 Ametek Auto 14 | Mother Sons | 27 | Mandhata 40 | APPM

2 Ametek India 15 | C Mahendra 28 | Fortis 41 | Hind Zink

3 HDIL 16 | Welspun 29 | Pedilite 42 | Exide

4 Shasun Pharma 17 | Sundram 30 | Baja Auto 43 | P&G

5 Aashilndia 18 | ACC 31| Tata Coffee | 44 | BSL
Bombay

6 Vardhaman Textile 19 | Vekrange 32| Jublient 45 | Dyeing

7 Prism Cement 20 | Chambal 33| AIA 46 | Birla Corp

8 Sterlite 21| Asian Paints | 34| Wipro 47 | HUL
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9 Sun Pharma 22 | Finolex 35| Airtel 48 | Maruti Suzuki

10 | ElderPharma 23| SJVN 36 | Nerolac 49 | BHEL
Godrej

11 | KSK 24 | Adani 37 | Ship Corp 50 | Consumer

12 | Ambuja Cement 25| Nestle 38| KEC

13 | Amara 26 | ICRA 39 | Satellite

Model Specification for the Panel Data

The panel data techniques, Fixed Effects
model and Random Effects model have been
employed to examine the objective.

Fixed Effect Model

Fixed effect model or LSDV model use
for heterogeneity or individually among 50
companies by allowing having its own intercept
value. Another term fixed effect due to the fact
that although the intercept may differ across
companies but intercept does not vary over time, it
is time invariant.

Random Effect Model

In this model, all the 50 companies have a
common mean value for the intercept. Now | shall
apply Hausman Test to check which model (Fixed
effect or Randomeffect) is suitable to accept.

Hausman Test

This test is used to check which model
(fixed effect or random effect model) is suitable to
use. Null hypothesis: Random effect model is
appropriate and Alternative hypothesis: Fixed

effect model is appropriate. If get the statistical P
value. | shall use fixed effect model, otherwise
random effect model.

Afterwards, | shall check which model is
appropriate, Fixed effect or Pooled regression
model?

Null hypothesis: All dummy variables are equal to
zero = Pooled regression model
Alterative Model: Fixed effect model

Empirical Results and Discussion

This part of study is an account of determisait
Islamic stock prices in India, the panel data
techniques that have been employed during the
research. The fixed effect as well as random effect
models has been harnessed in the fundamental
analysis of fifty companies for the time period
ranging from# April 2009 to 3f' March 2014. To
select appropriate model for our empirical analysis,
we conducted Hausman Specification Test. The
results of Hausman test revealed that the difference
in coefficients between fixed effects and random
effects is systemati and provided evidence in
favour of random effects model for normal period.

Table 1: Descriptive Statistics Fundamental factors and Market Share

Particular MPS DPS EPS BVS
Mean 493.72 124.29 23.743 134.96
Median 211.95 56 12.515 104.77

Maximum 5108.7 1850 233.87 1471.8

Minimum 14.138 0 0 -3.22

Std. Dev. 776.17 181.47 29.805 142.93

Skewness 3.1452 4.2459 2.5266 3.8782
Kurtosis 14.681 35.184 13.138 32.689

Jarque-Bera 1833.5 11541 1336.7 9808.4
Sum 123429 31073 5935.8 33740
Sum Sqg.Dev. 2E+08 8E+06 221203 5E+06
Observations 250 250 250 250
Source:Aut horsé esti mates.
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The table 1, Market value of share has and Earning per share in Islamic capital
witnessed greater fluctuations which have market. Skewness of the distribution of all
been indicated by very high variation followed Fundamental factors of Islamic capital market
by Dividend per share, Book value per share data is positive skewed.

Table 2: Correlation Matrix of Fundamental factors and Market Share

Particular DPS EPS BVS | MPS
Dividend Per Share 1
Earnig Per Share 0.32314271 1
Book Value of Share 0.0254341) 0.78203 1
Market Per Share 0.45663404 0.70473| 0.33625 1

Source;Aut hor s esti mat es.

The tables 2, In comparing the returns of the All Selected Sherit#x Companies that mean the
relationship between the all fundamental factors (DPS, EPS,BVS and MPS). Islamic capital market
fundamental factors are the level of relationship like strong and moderate. This relationship is very
similarsto the result of Aima and Ibrahim (2002) in Malaysia and P. Natarajan and M. Dharani
(2011):

Table 3: Pooled OLS Regression Model of Fundament Factors and MPS

Dependent Variable: MPS

Method: Panel Least Squares

Date: 09/11/10 Time: 04:56

Sample: 2010 2014

Periods included: 5

Crosssections included: 54

Total panel (unbalanced) observations: 249

Variable Coefficient  Std. Error t-Statistic Prob.
C 132.9739 46.91754 2.834204 0.005
DPS 0.568736 0.191885 2.963943 0.0033
EPS 26.87104 1.878666 14.30326 0
BVS -2.540735 0.36907 -6.884159 0
R-squared 0.625749 Mean dependent var 494.8628
Adjusted Rsquared 0.621166 S.D. dependent var 777.5233
S.E. of regression 478.5615 Akaike info criterion 15.19538
Sum squared resid 56110177 Schwarz criterion 15.25189
Log likelihood -1887.825 HannanQuinn criter. 15.21812
F-statistic 136.5469 Durbin-Watson stat 1.055739
Prob(Fstatistic) 0.0000
*Ahmad, Z. & I brahl m, H. , 2002, O6A St udWalaygin Per for
Management Journab (1&2), 2534.
Dharani, M. &Nat ar aj an, P., 2011(b), O6Equanimity of Risk an
Gener al I n doamrral af Bconbmicd anal Behavioral Studigsl. 2, No. 5, pp213-222, May 2011,
Dubai, UAE.
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Source:tAut horsodé esti

The table 3,comprises the all selected 50
companies of S&P BSE Shariah Index in
Pooled Regression Model. Here Market Value
of Share of dependent variable and Dividend
Per Share, Earning Per Share and Book value
of Per Share are independent variables. All the
Fundametal factors (DPS, EPS and BVS) are
significant variables becausevBlue is less

mat ed

ISSRI7B820 Year lll Vol. lll Issudl

evi ews

by

than 5% which means all the three variables

explain the market value of share. Here we

assume that the selected 50 Companies are
same but that normally does not happen. So
reearcher cannot accept the Pooled

Regression Model because all companies are
not same.

Table 4: Fixed Effect or LSDV Model of Fundament Factors and MPS

Dependent Variable: MPS
Method: Panel Least Squares
Date: 09/11/10 Time: 05:00
Sample: 2010 2014

Periods included: 5
Crosssections included: 54

Total panel (unbalanced) observations: 249

Variable Coefficient Std. Error t-Statistic Prob.
C 380.8633 74.69648 5.098812 0

DPS 0.036575 0.573005 0.06383 0.9492

EPS 7.893972 2.122058 3.71996 0.0003

BVS -0.567787 0.389193 -1.458884 0.1462

Effects Specification
Crosssection fixed (dummy variables)
R-squared 0.895857 Mean dependent var 494.8628
Adjusted Rsquared 0.865482  S.D. dependent var 777.5233
S.E. of regression 285.1698  Akaike info criterion 14.34192
Sum squared resid 15613786  Schwarz criterion 15.14712
Log likelihood -1728.569  HannanrQuinn criter. 14.66603
F-statistic 29.49322  Durbin-Watson stat 1.514075
ProlF-statistic) 0.0000
Source:Aut horsé esti mated by evi ews
The table 4 reflects the all selected 50 significant variable because-VRlue is less

companies of S&P BSE Sharialmdex in

Fixed Effect Model. The table shows that
Market Value of Share of dependent variable
and DPS, EPS and BVS are independent
variables. In the table earning per share is

than 5% that means EPS explain tharket
value of share. Remaining fundamental
variables (DPS and BVS) are insignificant
because Ralue is more than 5% that is 94 and
14 percentages respectively.
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Table 5: Random Effect Model of Fundament Factors and MPS

DependenVariable: MPS

Method: Panel EGLS (Cros®ction random effects)

Date: 09/11/10 Time: 05:03
Sample: 2010 2014

Periods included: 5
Crosssections included: 54

Total panel (unbalanced) observations: 249
Swamy and Arorastimator of component variances

Variable ‘ Coefficient Std. Error t-Statistic Prob.
C 252.565 58.75033 4.298955 0
DPS 0.441103 0.18211 2.422173 0.0162
EPS 16.16062 1.764491 9.158797 0
BVS -1.572056 0.334447 -4.700471 0
Effects Specification
S.D. Rho
Crosssection random 309.2584 0.5405
Idiosyncratic random 285.1698 0.4595
Weighted Statistics
R-squared 0.318861 Mean dependent var 191.135
Adjusted Rsquared 0.31052  S.D. dependent var 386.7972
S.E. of regression 321.2233  Sum squared resid 25280177
F-statistic 38.23054  Durbin-Watson stat 1.20941
Prob(Fstatistic) 0
Unweighted Statistics
R-squared 0.531461 Mean dependent var 494.8628
Sum squared resid 70246383  DurbinWatson stat 0.652265
Source:Aut horsdé esti mated by evi ews

The tables 5, Top 50 companies comprising of
market capitalization in S&P BSE Shariah
Index in Random Effect Model, Here MPS of
dependent variable and DPS, EPS and BVS
are independent variables. Here all
fundamental factors (DPS, EPS and BVS) are
significant variables becausevBlue is less
than 5% that means all fundamental factors are
explain the market value of share of 50
companies.

Out of these two models that means fixed
effect model and random effect model which
one is appropriate model to accept? To answer
it, investigator should ruAausman Test

U Null hypothesis: Random Effect
Model is appropriate.

Alternative hypothesis: Fixed Effect
Model is appropriate.
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Table 6: Hausman Test of Fundament Factors and MPS

Correlated Random EffectsHausman Test

Equation: Untitled
Test crosssection random effects

Issudl

Chi-Sq. Chi-Sq.
Test Summary Statistic d.f. Prob.
Crosssection random 71.451467 3 0
Cross-section random effects test comparisons:
Variable Fixed Random Var(Diff.) Prob.
DPS 0.036575 0.441103 0.29517 0.4565
EPS 7.893972 16.160616 1.389702 0
BVS -0.567787 -1.572056 0.039617 0
Variable Coefficient Std. Error t-Statistic ~ Prob.
C 380.8633 74.69648 5.098812 0
DPS 0.036575 0.573005 0.06383  0.9492
EPS 7.893972 2.122058 3.71996 0.0003
BVS -0.567787 0.389193 -1.458884 0.1462
Effects Specification
Cross-section fixed (dummy variables)
R-squared 0.895857 Mean dependent var 494.8628
Adjusted Rsquared 0.865482  S.D. dependent var 777.5233
S.E. of regression 285.1698  Akaike info criterion 14.34192
Sum squared resid 15613786  Schwarz criterion 15.14712
Log likelihood -1728.569  HannanQuinn criter. 14.66603
F-statistic 29.49322  DurbinrWatson stat 1.514075
Prob(Fstatistic) 0
Source:Aut horsdé esti mated by evi ews
The tables 6, SR BSE Shariah Index Figure: 1, Market Value Share of Shariah

companies in Hausman Test, Here cross
sectional data of random effect model in
Correlated Random EffectHausman Test.
Here the Pvalue is less than 5%. So researcher
reject the null hypothesis rather accept the
alternative hypothesihat means Fixed Effect
Model is appropriated.

Fixed Effect Model, Here Earning PeBhare

is significant variable becausevBlue is less
than 5% that means EPS explain the market
value of share. Remaining fundamental
variables (DPS and BVS) are insignificant
because Ralue is more than 5% that is 94%
and 14% respectively. Here EPS issjlive
meaning that when the EPS goes up MPS goes
up and when EPS goes down MPS goes down.

Index Companies
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Conclusions

Concluding, this paper focused on the
period from 1 April 2009 to 3£ March 2014, to
investigate all the selected 50 companies of S&P
BSE Shariah Index in the light of Pooled
Regression Model. It depicts Market Value of
Share of dependent variable and Dividend Per
share, Earning Per Share and Book value of Per
Share which are dependent variables. All the
Fundamental factors (DPS, EPS and BVS) are
significant variables becausevBlue is less than
5% which means all the three variables explain
the market value of share. It is assumed that all
the 50 Companies are same but thatnrally
does not happen. So researcher cannot accept the
Pooled Regression Model because all companies
are not same. Fixed Effect Model here earning
per share is significant variable becauseakie
is less than 5% that means EPS explains the
market valueof share. Remaining fundamental
variables (DPS and BVS) are insignificant
because Ralue is more than 5% that is 94 and
14 percentage respectively. Random effect
model of all fundamental factors (DPS, EPS and
BVS) are significant variables because/dtue
is less than 5% that means all fundamental
factors explain the market value of share of 50
companies. Cross sectional data of random
effect model in Correlated Random Effect
Hausman Test. Here thevBlue is less than 5%.
So researcher rejected the nhilpothesis and
accepted the alternative hypothesis that means
Fixed Effect Model is appropriated. Islamic
capital market is similar to Indian capital
market, except Shariah screening. Shariah Index
is working under the supervision of BSE Sensex.
Shariah Idex is consulted by Standard and
Poor. Shariah Index promotes Rbluslim
investors for the investment because Shariah is
working with triple bottom line which depends
upon the people profit and planet. This is
I ndustry trend of
demand for social, ethical and sustainable
investments which is already followed by
Shariah compliant products. This is the only
reason NofMuslim people believe on the
Shariah compliant. Islamic finance is working
worldwide and India is a place where 8lim

tmdayog

ISSR73820 Year Il Issudl

population is too huge after Indonesia and
China. Islamic finance and capital market is
growing 1520 percent in year. Islamic finance
helps to grow Indian economy in financial
inclusion where Islamic finance works without
interest. Islamic financial market works under
the umbrella of Shariah principles.So
investigator suggests that Islamic financial
products are more beneficial for the Indian
economy. This is really an ethical and socially
responsible investment index.
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Abstract

The aim of the present study was initiated to assess the factors that affect the consumers in
switching the cellular service provider. The type of research usedigasttinly was descriptive in nature.
The area covered under this study was Imphal City of Manipur that was most likely to adopt switching
cellular services as a first mover. A total of 182 completed questionnaire were designed and administered
to collect tle data consists of five point likert scales representing a range of attitudes from strongly
disagree (1) to strongly agree (5) to measure customer switching cellular service. Convenience sampling
method was chosen. The data was administered using SP&ES$ Btfegsion 21.0 for analysis which was
the most appropriate descriptive and statistical techniques like mean, std. deviation, ranking, simple
percentage, factor analysis and-shuare test were used for analysing the data. Factors influencing the
switching behaviour of consumers were grouped into five categories namely pricing structure & services,
network & scheme, inconvenience, promotion & offers and bills & coverage. The results from the study
reveal that better features offered by competition tlestnimportant role in switching the service
provider. From the study it is clear that cellular service providers have to provide more on increasing
network stability, setting tariff rates with minimum call rates and innovative offers competitively. dt coul
be concluded that personal needs were the major reason for using cellular services followed by prestige,
influence of friends, emergency needs etc.
Keywords: Switching Behaviour, Cellular
Inconvenience.

service provider, Consumer, Pricing structure &

Introduction
The Indian telecom sector, seen as
providing the most affordable services in the

shifting away from mass marketing (Kotleral.
2005). Marketers are developing targeted
marketing communications to build and

world has grown by leaps and bounds in the last
decade. This remarkable journey to 100 million
consumers is a testament to the vision and
commitment of a company that benchmarks
itself with the best in the world (Times of India,
2009).

The marketing communications
environment has changed rapidly during the last
few years. Specifically, mass markets have been
broken down into fragmentedarkets (Dalgic &
Leeuw, 1994) and therefore, marketers are now

maintain relationships with customers in more
narrowly definedniche markets. Furthermore,
the substantial development in information
(Ryals & Knox, 2001) and communications
technology (Lichtenthal & Eliaz, 2003)
accelerate the movement towards personalized
marketing communications.  Consequently,
compani es s with custonzerst areo
increasingly managed by technologies that
enable the firms to personalize communications
in real time across multiple media platforms and

Multi-Disciplinary International Research

September¢November 2015



Vol. lll

Jamshedpur Research Review

channels. Thus, marketing communications is
nowadays increasingly interactive by nature.
Most ofthe challenges in service marketing arise
from the basic characteristics of services like
intangibility, heterogeneity, inseparability and
perishability. These characteristics have been
staples of service research for more than two
decades. Each of thesgharacteristics poses
certain challenges and requires specific
strategies These challenges revolve around
understanding customer needs and expectations
for service, tangibilizingthe service offering,
dealing with a many of people and delivery
issues and keeping promises made to customers
(Zeithaml & Bitner, 2000). The distinctive
characteristics of services pose difficulties in
customer evaluation, lead to greater variability
in operational inputs or outputs and emphasize
the importance of time factor.

Switching behaviour is a consumer
behaviour where the behaviour of the consumers
differs based on the satisfactory level of the
consumers with the providers or companies.
Switching behaviour can be enunciated as the
process of being loyal to one service and
switching to another service, due to
dissatisfaction or any other problems. Even if a
consumer is loyal to a particular brand, if the
brand does not satisfy his or her needs ted
consumers switch to a competitor brand. There
are different factors and determinants which
affect the consumers in switching their service
from one service to another. The cost which is
incurred during the switching process is called
switching cost. ©nsumer loyalty is defined as
ithe degree to which a
purchasing behaviour from a service provider,
possesses a positive attitudinal disposition
toward the provider, and considers using only
this provider when a need for this sesvic ar i s
(Gerrard, 2004). Losing a consumer is a serious
setback for the firm in terms of its present and
future earnings. In addition to losing the
benefits, the firm needs to invest resources in
attracting new consumers to replace the ones it
has lost @&dvertising, promotion, initial
discounts).

ISSR73820 Year Il Issudl

Review of literature
Berry (1980) suggested that services
are produced and consumed simultaneously and

often less standardized than goods, these unique

characteristics of services present special
challenges for services marketindKeaveney
(1995) made his research in customer switching
behavior in service industry. He gives the view
that the customer switching behavior damages
the market share and the profitability. He
identified the following hierarcha reasons for
switching: (1) Price (2) Inconvenience (3) Core
service failures (4) Employee responses to
service failure (5) Attraction by competitors and
(6) Involuntary switching and Seldem
mentioned incidents. Customers also switch due
to core servicdailure. It is the largest reason
due to which customer switches from one
company to another. It includes three
subcategories: (1) mistakes (2) billing errors and
(3) service catastrophes. Service encounter
refers to the personal interaction between
custoners and employees of service providers. It
is the second largest category due to which
customer switches from one company to
another. It includes the some aspect of service
empl oyeeos behaviors
includes (1) wuncaring (2) impolite (3)
unresponsive  and (4) unknowledgeable
employees.

Axelsson and Wynstra (2002) claim that
because of the characteristics of services
(intangibility, heterogeneity, simultaneity and
perishability), certain aspects of purchase
process become more difficulian the purchase

and

pcooesssfor mands. Sewibes bré ves/ camelgxe a t

requiring the customer to follow a complicated
and extensive series of actions to complete the
process. This implies that the purchasing

e pagtices for goods cannot directly be applied to
servces thereby making it difficult for the
services marketers to influence the purchasing
decisions of the customers.

Buehler (2004)investigated the effect
on MNP i mplementation
They reported that MNP implementation will
benefit theentrant firm and will hurt the present.
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Smura (2004)eported that MNP helps the firms
to acquire new subscribers but operators are
faced with the task of having to retain their
existing subscribers, which may sometimes be
harder to do.

Heiskalaet al. (2005) while attempting
to synthesize the contradictory concepts of
standardization and customization argue that the
front-line vs. baclkoffice dichotomy is a big
challenge in services and standardizing the
service process may becomes difficult because
of the involvement of customers whose actions
may be more difficult to standardize than those
of service workers as inherent heterogeneity
implies variation from one encounter to another
ard from one customer to anothé&ichard and
Jamie (2005) in their sty investigate
determinants that cause mobile phone customers
to transit from being loyal to switching. It
concluded that there are different factors which
affect the customers to switch from loyalty to
switching intentions such as price, technical
service functional service quality, switching
costs, etc. But, the rating was given that price is
the most important factor which affects the
customers to switch Jalties to another
provider. Dijksterhuis and Nordgren (2006)
assert that unconscious is able togess more
information, faster and better than the conscious
is. A solution could be that companies provide
their customers with even more information,
data and facts the unconscious would be
processing and be making the rational choice for
the customergven if that would seem to be an
overload of information in the marketing world.
If the unconscious is provided with much
information about the service and if the
unconscious approve of the relationship which is
not measurable then that occurring incidants
the relationship between customer and service
provider occur. Dijksterhuis and Olden (2006)
argues that the conscious decision making often
leads to worst decisions and unconsciously
superior decision are made. The conscious
thought can assess the im@mce of aspects of
different alternatives suboptimal, while the
unconscious decision is more rational. They
conclude that customers can make good, rational
decisions, which may result from customers

ISSR73820 Year Il Issudl

thinking more unconsciously than researchers
acknowledg them to do. If customers would
think consciously more often the rational
decision and therewith their behavior would not
occur so often and therefore not be so
predictable for researcheidavalgiet al. (2006)
point out that since services are intangibind
heterogeneous; most consumers will perceive
higher risk while purchasing services than
goods. Intangibility makes it more difficult to
gather information about services. This makes
information about services more expensive and
may lead to consumersaving less information
about services than about goods. Further it is
stated that since services are intangible and
heterogeneous, most consumers will perceive
higher risk in services than in goods.

Shin (2006 investigates the effect of
MNP in the USA ad reported that MNP was an
important cause of decreasing switching cost.
Ellramet al.(2007) suggests that it is difficult to
provide consistent quality to service customers
as services are provided by human beings and as
such are related to the exchangé human
knowledge, expertise and capabilities which can
fluctuate from person to person and with time.
Gronroos (2007) Services marketing is built on
carefully understanding the deeper needs of your
customers, and then providing services that will
help tomake them more successful. The most
consistently cited assumption in service
marketing literature is that the major problems
faced by services marketers arise from the basic
characteristics likantangibility, inseparability,
heterogeneity and perishabjli In the research
among several companies in Sweden and
Finland, with regard to markerientation of
service as against physical goods, concludes that
the main challenge in services is the difficulty of
developing a concrete, tangible service offering.
Further it is pointed out that because services are
inseparable; other consumers are involved in
production. Due to the simultaneous production
and consumption, errors in service specification
are noticed during the production and often by
the customer, aspposed to errors noticed in a
factory by manufacturing when they still can be
corrected before delivery.

Roos and Gustafsson (2007) argued that
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there are two different terms to describe
customers during the switching process; active
and passive customse The active customer
switching is the customers that are actively
searching for other options. They have made a
choice to switch and are comparing options.
These customers often contact the new provider
themselves and are aware of what they want.
Thereis a tendency to higher knowledge of the
product and these customers know what
applicants to compare. Passive switchers on the
other hand are customers who get influenced by
a third party and may not be aware that
switching could be an option. This doest no
necessarily mean that they did not want to
switch, often these customers have the intention
to switch and are just waiting for the right
moment.

Sadai and Jabeen (2007) said that the
switching of mobile phone users depends on the
following factors:(1) Price (2) Voice quality and
(3) Network coverage. They surveyed about 100
respondents, out of which 50 were Telenor users
and 50 were Ufone user. They revealed the use
of mobile phone providers is highly dependent
on the price of their call and SMS c¢bas and
then it depends on the voice quality and the
network coverage the company is providing.
They said that the Ufone has adopted a better
policy to retain its customers by lowering its call
rates as compared to other companies and
Telenor.

Joachim (2008) attempted to find the
relationship between customer services on
customer retention in telecommunication
industry in Nigeria. If retention is not managed,
Customerdos |l oyalty may
the potential constructs in Customer retention by
investigating the chain of effects of retention
from customer service, satisfaction, value and
behavioural intention. The hypotheses are
supported except that a higher level of customer
satisfaction does not lead to customer loyalty.
Customer satisfactiodoes not necessarily lead
to customerodos | oyalty.
the customer is satisfied, then loyalty towards
the telecom company is strengthened. Their
results show that the respondents in their study
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have a positive impression towards theie¢em
companyés ability to meet
Objectives of the study

The main objectives of the present study are

() To assess the factors that affects the
consumers in switching the service
provider.

(i) To identify the most critical problems or
challenges faced by using cellular
services.

(iif) To point out the major influences that
goes into the decision of using cellular
services.

Hypothesis of the study

Ho: there is no significant difference
between satisfaction with cellular
service andndependent variables.

H,: there is a significant difference
between satisfaction with cellular
service and independent variables.

Research methodology

Research is the systematic and rigorous
process of enquiry which aims to describe
phenomena and to develop and test explanatory
concepts and theorieBowling (2002). In this
section, we discuss sample, data collection
procedures and operational measures of
variables used in the study as well as the
statistical tests used to evaluate the hypothesis.
The research approach of the study is based
upon guantitative. This approach is adopted to
ugflerstand the custon]_elreswitgh)i(n% trp](? %eléulgr

r

séhfte inI I\/%rﬁp

Target population: The target population of

this research was Imphal City of Manipur that
was most likely to adopt switching cellular
services as a first mover.

Sample Size: Total 182 guestionngires_ were
dlbthbutdd 3o 1 Safglk Bopdation Thebfder 157 € 1
get the response for the adoption of switching
cellular services.
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Sampling Technique: Convenience sampling
technique has been used in this study. A
geographical constraint is the limitation of the
study as a result this technique is adopted.

Data collectionand Analysis: The study is both
empirical and descriptive in nature. Data for the
purpose of present study analysis and
establishment of objectives and hypothesis has
been collected from both primary sources and
secondary sources. The primary and secondary
data were collected from cellular users through
structured questionnaires along with journal,
newspaper and reports. The data collection tool
for the study was sample questionnaire; consists
of five point likert scales representing a range of
attitudes fom strongly disagree (1) to strongly
agree (5) to measure customer switching cellular
service and a thremgoint Likert scales,
representing a range of attitudes from
dissatisfied (1) to satisfied (3) to measure
customer satisfaction. This questionnaire was
distributed to the population for data collection.
The data was processed in SPBES21 for
analysis which was the most appropriate
techniques and statistical techniques like mean,
std. deviation, ranking, simple percentage, factor
analysis and cksquare test were used for
analysing the data. In this study dguare was
applied when we have one categorical variable
from a single population. It was used in order to
determine whether sample data were consistent
with a hypothesized distribution.

ISSR73820 Year Il Issudl

Results anddiscussion

Table 1 shows profile characteristics of
the respondents, Out of the total respondents
(N=182), the gender of respondents in
percentage show 136 respondents (74.7%) were
male and 46 respondents (25.3%) were female.
The age groups of respomde in percentage
show 25 respondents (13.7%) were upto
20years, 43 respondents (23.6%) were o8@1
years, 50 respondents (27.5%) were 0f481
years, 46 respondents (25.3%) were 0f581
years and least number of 18 respondents (9.9%)
is above 50 year®Out of the total humber of

respondents (23.6%) percent were highly
educated with  (23.1%) percent were
undergraduates, around (29.1%) of the

respondents were upto HSC and (24.2%) of the
respondent were illiterate. More than one third
of the respondents (3) were under the group
of BSNL users and least number of respondents
was under the groups of Reliance and Tata
docoma with (6.6%) before switching the users.
No respondents (Tata Indicom and Tata
docoma) were found after switching the users;
highest nurber of respondents was under the
group of Airtel with (42.9%). The results show
that (25.8%) of the respondents were influence
from self, (31.9%) of the respondents were
influence from family, (35.7%) were influence
from friends and (6.6%) were influenceoiin
Television. By using the cellular service (18.1%)
respondents was unsatisfied, (26.4%)
respondents was neutral and the rest more than
half of the respondents (55.5%) were satisfied.

Table- 1: Profile of the respondents

Variables Frequency Percentage
Gend Male 136 74.7
ender Female 46 25.3
Upto 20 yrs 25 13.7
21 to 30 yrs 43 23.6
Age 31 to 40 yrs 50 27.5
41 to 50yrs 46 25.3
above 50 yrs 18 9.9
llliterate 44 24.2
. Upto HSC 53 29.1
Educational status Undergraduates 42 23.1
Postgraduates & above 43 23.6
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Aircel 29 15.9

Airtel 23 12.6

Vodafone 18 9.9

Before switching users Reliance 12 6.6
BSNL 66 36.3

Tata indicom 22 12.1

Tata docoma 12 6.6

Aircel 38 20.9

Airtel 78 42.9

After switching users Vodafone 19 10.4
Reliance 23 12.6

BSNL 24 13.2

Self 47 25.8

Influence Fa_lmily o8 51.9
Friends 65 35.7

Television 12 6.6

Unsatisfied 33 18.1

Satisfied Neutral 48 26.4
Satisfied 101 55.5

Sources:Survey data

Reliability Analysis

underlying statements is consistent with each

Reliability tests were conducted for the construct. According to (Zikmund, 2010),
guestionnaire including the twenty five variables Cr onbac h ds a | (@%isacongidetedi e o f
of switching consumer into service provider in  as very good and 0.9 or above is considered
order to test the internal consistency of the excellent reliable whereas a score of more than
statements under each construct. It is important 0.6 is gerrally moderate (Griffin, 2010).
to know the internal awsistency of each

Tablei 2: Cronbach's Alpha Reliability test of the overall items
Cronbach's Alpha Based on Standardized Items No. of Items
.928 25

Sources:Survey data

The above reliabil ity higherahani09Q, sothss factorrwasdlentaasdt o r s

influencing the consumers in switching the
cel lul ar service

composed of twenty
Alpha for these items was 0.92, which was

reliable and was retained for further analysis. No

pr oviigm rwas ideletedMfarnimgravingo the wWeeter
f i v ereliabtlitg lavsl..

The

Table i 3: Descriptive Statistics of switching the cellular service

Variables Mean Std. Ranking
Deviation
Improperconsumer services 4.0275 1.05867 5
Unknowledgeable employees 4.0495 1.03143 3
Long wait times for consumer service 3.8187 1.15872 15
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Error in billing 3.9121 1.10397 10
Bills are received in time 3.8791 1.18308 13
Poor network coverage 3.6923 1.17706 20
Provides sufficient geographic coverage 4.0275 1.11955 5
Frequent network problems 3.7308 1.29983 19
No new schemes or upgradation 3.7582 1.25122 17
Unsuitable plans for different age groups 3.7527 1.30844 17
Costly value added services 3.9011 1.13756 12
High call rate 4.0000 1.10248 8
STD/ISD call rate 4.0440 1.09658 4
Free local SMS 3.9341 1.08023 10
Hidden charges 3.9615 1.09426 9
High SMS charge 4.0055 1.14427 7
High internet charge 4.0220 1.12213 6
Unavailability of rechargéacilities 3.5879 1.28333 22
Better features offered by competition 4.0659 1.05958 1
Influence from family and friends 4.0549 1.06540 2
Fancy number 3.8407 1.21769 14
High service charges for recharge 3.9341 1.13510 9
Switching existing provider 3.7692 1.18533 16
Promotion and offer 3.6593 1.24128 21
Retailer locations 4.0275 1.05344 5

Sources:Survey data

As seen from the Table 3 reports factors that
influence the consumers in switching the cellular

service provider scale means, standard deviation

and ranking of the source of information. The
deduction of the study is that the more the mean
value the more si the level of factors that

influence the consumers in switching the cellular
service provider. It is understood that the
consumers in switching are over committed
better features offered by competition (Mean=
4.0659, S.D=1.05958 & Rank=1) scored the

highest was rated the most important factors
among the variables, that influence as a source
of the consumers in switching the cellular
service provider. The ranking below the table
reveals that followed by influence from family
& friends. (Mean=4.0549, S.D=16640 &

Rank=2).Whereas the variablenavailability of

recharge  facilities scored the lowest
(Mean=3.5879, S.D=1.28333 & Rank=22)
respectively.

Table -4: KMO and Bartlett's Test

KaiserMeyer-Olkin Measure of Sampling Adequacy. .934
Bartlett's Test of Sphericity Approx. ChiSquare 5.42233
df 300
Sig. .000

A KeiserMeyer-Olkin measure of sampling
adequacy was 0.934 and Bartlett's Test of
Sphericity was significant at 0.000. The value

KMO is greater than 0.5. So this implies that the
factor analysis for data reduction is effective in
this present study.
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Factor Analysis

Factor analysis is a multivariate
statistical technique used to condense and
simplify the set of large number ofwnables to
smaller number of variables called factors. This
technique is helpful to identify the underlying

ISSR73820 Year Il Issudl

factors that determine the relationship between
the observed variables and provides an empirical
classification scheme of clustering of statements
called factors.

Table 1 5: Factor Analysis total variance explained

Component Initial Eigen values Rotation Sums of Squared
Loadings
Total % of | Cumulative| Total % of | Cumulative
Variance % Variance %

1]12.679] 50.714 50.714| 12.501| 50.004 50.004

2| 2.285 9.14 59.854| 2.09 8.36 58.364

3| 1.816 7.264 67.117| 1.645 6.581 64.945

4| 1.386 5.546 72.663| 1.586 6.346 71.291

5| 1.099 4.398 77.061| 1.442 5.77 77.061
6 0.87 3.481 80.542
7| 0.859 3.438 83.98
8 0.66 2.641 86.621
9| 0.531 2.125 88.746
10| 0.517 2.069 90.815
11| 0.368 1.474 92.289
12| 0.335 1.341 93.63
13| 0.292 1.169 94.798
14| 0.262 1.049 95.848
15| 0.203 0.811 96.658
16| 0.187 0.747 97.406
17| 0.155 0.621 98.026
18| 0.121 0.486 98.512
19| 0.105 0.421 98.933
20| 0.081 0.323 99.256
21| 0.071 0.286 99.542
22| 0.046 0.184 99.726
23| 0.035 0.141 99.867
24| 0.019 0.074 99.941
25| 0.015 0.059 100

Note: Extraction:Principal component analysis

Principal component analysis was used for
extracting factors. Among the twenty five

factors five factors were retained depending on
component matrix, Eigen values and
Communalities. Eigen value represents the total
variance explained by each factor. From the
Table 5, it could be inferred that the five

statements extracted from the 25 statements are

explaining more than 77 per cent of the variance
in the 25 services related variables.The
extraction communalities aravgn in the Table

6. Small values (< 0.5) indicate variables that do
not fit well in the factor solution and should
possibly be dropped from the analysis. In order
to reduce the number of factors and enhance
interpretability, the factors are rotated. The
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rotation increases the quality of interpretation of
the factors. There are several methods of the
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initial factor matrix to attain simple structure of
the data.

Tablei 6: Communalities

Statements Extraction

Improper consumer services .883
Unknowledgeable employees .867
Long wait times for consumer service 244
Error in billing .783
Bills are received in time .755
Poor network coverage .851
Provides sufficient geographic coverage .810
Frequent network problems .699
No new schemes d#pgradation 792
Unsuitable plans for different age groups .558
Costly value added services .867
High call rate .701
STD/ISD call rate .875
Free local SMS .883
Hidden charges .898
High SMS charge .829
High internet charge .965
Unavailability ofrecharge facilities .290
Better features offered by competition .893
Influence from family and friends .918
Fancy number .739
High service charges for recharge .798
Switching existing provider .758
Promotion and offer .693
Retailer locations 917

Note: Extraction method: Principal component Analysis

The varimaxrotation is one such method to
attain better result for interpretation and it was
employed and the results are given in Table 6,
among the total twenty five statements included
promotion and offers, pricing structure and
scheme, STD / ISD rate, geograplcoverage,
discounts and offers via SMS was accounted in
the 25 factors among the component matrix
value and communalities. Thus the factor
analysis condensed and simplified the 25

statements into five statements with 77.061
percent of the variability oflethe 5 statements.
The five factors identified as most important are:
Pricing structure & services, Network &
scheme, Inconvenience, Promotion & offers and
Bills & coverage.

From the factor analysis it could be inferred that
the five factors influence swhing behavior of
the respondents.
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Tablei 7: Rotated Component Matrix’

Component
Variables 1 2 3 4 5
Improper consumer service 0.932
Unknowledgeable employees 0.92
Long wait times for consumer service 0.385
Error inbilling 0.884
Provides sufficient geographic coverage 0.898
Costly value added services 0.923
High call rates 0.834
STD/ISD call rate 0.922
Free local SMS 0.937
Hidden charge 0.945
High SMS charge 0.907
High internetcharge 0.98
Unavailability of recharge facilities 0.056
Better features offered by competition 0.936
Influence from family and friends 0.949
Retailer locations 0.951
Frequent network problems 0.802
No new schemes d¥pgradation 0.886
Unsuitable plans for different age groups 0.718
Fancy number 0.848
High service charges for recharge 0.857
Switching existing provider 0.83
Promotion and offer 0.81
Bills are received in time 0.611
Poornetwork coverage 0.902

Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser
Normalization. a. Rotation converged in 5 iterations.

Tablei 8: Reason for using cellular service

Variables Mean Std. Deviation| Ranking
Personal needs 4.2143 1.01547 1
Prestige 3.9835 1.12469 2
Influence of friends 3.9725 1.09459 3
Emergency needs 3.9341 1.04910 4
To stay in touch while move 3.8297 1.16040 5
As a substitute for land line phones | 3.8187 1.15872 6
Business needs 3.7253 1.25320 7

Sources:Survey data

The above Table 8 showed the multiple prestige, influence of friends, emergemnseds,
responses of the respondents. It could be to stay in touch while move as a substitute for
concluded that personal needs were the major land line phones and business needs.

reason for using cellular services followed by
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Tablei 9: Problems faced by the respondents in using cellular service

Sl. No | Problems No. of respondents | % to total
1 Yes 51 28
2 No 131 72
If Yes
x  Difficulty in understanding the procedure | 26 14.3
x  Time consuming 25 13.7
Sub total 51 28
Total 182 100

Sources:Survey data

From above table it could be concluded that
majority of the respondents were not facing
problem with MNP. Nearly, 28 % of the
respondents were facing problems with MNP. In
that, nearly 14.3% of the respondents stated that
difficulty in understanding the pcedure as the

major problem in MNP followed by time
consuming 13.7%. The case firm should
concentrate more on these aspects to switch over
the customers.

Table 1 10: Chi square analysis

Pairs Chi- Sig. Degree ofl Result
Square freedom

Gender * Satisfaction with cellular service 4.023 0.134 |2 Accepted
Age * Satisfied with cellular service 23.343 | 0.03 8 Rejected
Educational statug Satisfaction with cellulay 16.972 | 0.049 |6 Rejected
service

Before using cellular service * Satisfactiovith | 26.104 | 0.010 | 12 Rejected
cellular service

After using cellular service * Satisfaction wil 18.613 | 0.017 | 8 Rejected
cellular service

Influence * Satisfaction with cellular service 26.717 | 0.000 |6 Rejected

Sources: Survey data

The aboveresult shows that p value is greater
than 0.05 we accept the null hypothesis. So the
independent variable gender is in fact not related
to satisfaction with cellular services on the other
hand age, educational status, before using
cellular service, aftersing cellular service and
influenceare related to satisfaction with cellular
service. Thus we reject the null hypothesis. The
variable except gender is lesser than the p value,
which means that there is a significant difference
between satisfaction withetlular service and
respondents of the independent sample.

Conclusion of the study

The study reveals that better features
offered by competitor play the most important
role in switching the service provider followed
by influence from family & friendsvhere aghe
variable unavailability of recharge facilities
plays the least important role. It is found that
there is no significant relationship between
gender & educational status and satisfaction
with cellular service. After analysing the
findings of tte study, we suggest that cellular
service providers concentrate more on increasing
network stability and setting tariff rates
competitively. From the study it is clear that
mobile service provider have to provide more
offers for family and friends, need satisfy the
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consumer

with  minimum call rates and

innovative offers. Thus it should invest more on
improving their network coverage in order to

retain their consumers and should accept valid
feedbacks from consumers regularly and make

sure that they satigthe consumers.

References

1.

2.

10.

11.

12.

Axelsson, B. & Wynstra, F. (2002Buying
Business Service®Viley, Chichester.

Berry, L. (1980). Services marketing is
different,Business30 (MayJune): 2429.
Bieranackj P. (2002). Snowball sampling:
Problems and techniques of chain referral
sampling. Sociological Methods & Social
Research10: 141163.

Buehler, S. & Haucap, J. (2004). Mobile
number portability, Journal of Industry,
Competition and Tradet (3): 22338.

Dalgic, T. & Leeuw, M. (1994). Niche
marketing revisited: Concept, applications
and some European case$uropean
Journal of Marketing28(4): 39 55.
Dijksterhuis, A. & Nordgren, L.F., (2006).
A Theory of unconscious thought.
Perspectives on Psychologic&8cience 1
(2): 951009.

Dijksterhuis, A. & Olden, Z. (2006). On the
benefits of thinking  unconsciously:
Unconscious thought increases polsbice
satisfaction.Journal of Experimental Social
Psychology42: 627631.

Ellram, L.M., Tate, W.L. & Billington,C.
(2007). Services supply management: The
next frontier for improved organizational

performance, California Management
Review 49(4): 4466.
Griffin, M. (2010. Business research

method New York: Cengage Learning.
Gronroos, C. (2007)Service managemen
and marketing: Customer management in
service competition3® edition, John Wiley

& Sons, Chichester.

Heiskala, M., Paloheimo, K.S. & Tiihonen,
J. (2005). Mass customisation of services:
Benefits and challenges of configurable
services.Frontiers of eBusiness Research,
February.

Javalgi, R.G., Martin, C. L., & Young, R.
B., (2006). Marketing research, market
orientation and customer relationship
management: A framework and implications

ISSR/B820

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

for service providersJournal of Services
Marketing,20(1): 12 23.

. Joachim (2008). Customer service in the

retention of mobile phone users in Nigeria
African Journal of Business Management
2(2): 026031.

Kasper, H., Helsdugen, P. & Gabbot, M.
(2006). Services marketing management: A

Strategic, Perspective Chichester hdo
Wiley 2" Edition.
Keaveney, S. M., (1995). Customer

switching behavior in service industries: An
exploratory study.Journal of Marketing
59(2): 7182.

Kotler, P., Wong, V. & Armstrong, G.
(2005). Principles of Marketing {4
European  edition). Essex Pearson
Education Limited.

Lee, R. & Murphy, J. (2005). From loyalty
to switching: Exploring determinants in the

transition, ANZMAGC Perth, Australia,
December.
Lichtenthal, J. D., & Shay, E. (2003).

Internet integration in business marketing
tactics. Industrial Marketing Management,
32(1): 313.

Roos, I. & Gustafsson, A. (2007).
Understanding frequent switching patterns.
Journal of Service Researct) (1): 93108.
Ryals, L & Knox, S. (2001). Cross
functional issues in the implementation of
relationship marketing through customer

relationship management. European
Management Journal,9(5): 534542,
Sadia, J., & Jabeen, S. (2007). Churn

management in the telecom industry of
Pakistan: A comparative study of Ufone and
Telenor. Database Marketing & Customer
Strategy Management, 14(2): 1209.

Shin, D. (2006). A study of mobile number
portability effects in the United States,
Telematics and Informatics, 24 (1)14.
Smura (2004). Mobile number portability:
Case in FinlandJournal of Arts, Science &
Commerce2 (4): 206205.

Zeithaml, V. A., & Bitner, M. J., (2000).
Services Marketing: Integrating customer
focus across the firn2" ed., McGrawHill,
London.

25 Zikmund, W. G. (201p Business research

methods8" ed. New York: SoutiWestern
Cengage Learnin’@.**

Multi-Disciplinary International Research

September¢November 2015



ISSRI7B820 Year Ill Vol. lll Issudl

Jamshedpur Research Review

OPEN DEFECTION AND WOMEN SAFETY IN JHARKHAND:
SOME ALARMING NOTES FROM THE RURAL JHARKHAND

Dr. Bhushan Kumar Singh,
Assistant Professor, Dept of Commerce, Jamshediipetative CollegeJamshedpur, Jharkhand

Abstract:

As per Census 2011 records, in Jharkhand, 92.4% of the people residing in rural areas do not have
toilets. In India, 69.3% of the rural population does not have tolRgsently, more than 200 girls left
their studies at a governmemin residetial school at Ichagarh in Seraikefdarswan districtof
Jharkhanabout 50 km from the country's premier steel town, Jamshedpur, because of insufficient toilets.
In Dumka districtof Jharkhanc 17 year old girl killedherself becausghe was forced toefiecate in open
fields. Open defecation system has now emerged as the biggest threat for women safety in rural
Jharkhand, where tribal community followed the open defection system for centuries. Apart from that and
Open defecation poses a serious thredahé health of children of the tribal community. The practice is

the main reasorbehind the highestnumber of diarrheal deaths among children uifider in the
world. Every year, diarrhoea kills 188,000 children under five in India. Children weakenéedognt
diarrhoea episodes are more vulnerablenadnutrition, stuntingand opportunistic infections such as

pneumonia.

Key Word: Rural Jharkhand, Open defecation, Women safety&ealth

Introduction

Open defecation refers to the practice
whereby people go out in fields, bushes, forests,
open bodies of water, or other open spaces rather
than using the toilet to defecate. The practice is
rampant in India and the country is home to the
worl dés | ar gest
defecate in the open and excrete close to 65,000
tonnes of faeces into the environment each day.
According to latet report of Unicef, India
Around 595 million people, which is nearly half
the population of India, defecate in the open.
India accounts for 90 per cent of the people in
South Asia and 59 per cent of the 1.1 billion
people in the world who practice open
defecationOpen defecation poses a serious
threat to the health of children in India. The
practice is the main reason India reports the
highest number of diarrhoeal deaths among
children undeffive in the world. Every year,
diarrhoea kills 188,00@hildren under five in
India. Children weakened by frequent diarrhoea
episodes are more vulnerable ntalnutrition,
stunting,and opportunistic infections such as

pneumonia. About 43 per cent of iclien in
India suffer from some degree of malnutrition.
Diarrhoea and worm infection are two major
health conditions that affect scheade children
impacting their learning abilities. Open
defecation also puts at risk the dignity of women

popul ain India. Womenfeel constrained to relieve

themselves only under the cover of dark for
reasons of privacy to protect their dignity.

Open defecation exposes women to the
danger of physical attacks and encounters such
as shake bites.Poor sanitation also cripples
natioral development: workers produce less, live
shorter lives, save and invest less, and are less
able to send their children to school.

Jharkhand tops the list in the country
when it comes to open defecation. As per
Census 2011 records, in Jharkhand, 92.4%ef
people residing in rural areas do not have In
India, 69.3% of the rural population does not
have toilets

Recently, more than 200 girls left their
studies at a governmenin residential school at
Ichagarh in Seraikelgharswan district, about
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50 km from the country's premier steel town,
Jamshedpur, because of insufficient
toilets.According a report published in the
Ranchi edition of Times of Indighé Kasturba
Gandhi Awasiya School has just five toilets for
220 boarders, forcing them to relieveinselves

in the nearby fields, where they were regularly
harassed by the local boys. "The school has no
boundary wall, making it easy for the locals to

ISSR73820 Year Il Issudl

children in India die from diarrhoea, cholera and
hepatitis due to lack of proper sanitatfom the
undeveloped states like Jharkhand state of
public and private toilet system is very serious.
Jharkhand tops the lishithe country when it
comes to open defecation. As per Census 2011
records, in Jharkhand, 92.4% of the people
residing in rural areas do not have In India,
69.3% of the rural population does not have

harass the girls. Sometimes, stones are hurled at toilets.

the hostel at nigHtlt highlights the poor state of
public toilets in Jharkhand.

According to 2011 census
92. 4% people in
have toilets.Over 13 crore households don't
have a toilet inside their homes, according to
latest Census data available from 2011. A
majority of themd over 11.6 crore households
0 that are without access to toilets are in rural
areas

Poor state of toilet system puts a large
number of Jharkhand©6s
and safety risks. It is said that that most rapes
take place in théribal areas of Jharkhand when
when women go to defecate in the open
specially in forests.

In Jharkhand, tribal women often go to
neighourning forest areas for defection, are
attacked by local goons. In most of the cases,
rapeoccurrencesre not reported to the police.
There are two main reasons behind this. Firstly,
police has very little presence in nexal prone
tribal areas and secondly, fear of social rejection.
Rejesh Verma of Hindustan Times, reported
from Dumka Jharkhand that beirfgrced to
defecate in open fields drove a-y&arold girl
to suicide inJuly 2015, who had repeatedly
begged for a toilet at home. The girl was a first
year BA student hanged herself while she was
alone at home. According to a repaner 92
percenof rural households in Jharkhand don't
have toilets. Ashamed that she had to go the
fields instead whereshe lacked privacy; she
decided to take her life. Various studies
establishing a link between open defecation and
bad health, concluding that a 10% increase in
open defecation was associated with a 0.7
percentage point increase in stunted growth
among clidren. More than half a million

reports,

Jhar khand©ds

Table 1: % ageof rural population does not
have the toilet in Indian States

rur al areas do

State % of rural
population does
not have the
toilet

Jharkhand 92.4%

Madhya Pradesh 86.9%),

QtsSAen on maj or858%.al 1 h

Chhattisgarh 85.5%)

Bihar 82.4%).

Census Report2015

The census report 2011 further states that in
Jharkhand, the percentage of rural households
with no toilets is West Singhbhum is as high as
96.3%, followed by Khunti with 96%, Jamtara
with 95.6%, Simdega 95.1% and Garhwa 95.1%.
There are many blocks imé state with almost
100% open defecation system. This includes
Bermo in Bokaro, Gudri in West Singhbhum,
Kunda in Chatra, Bansjor in Simdega,
Ramkanda in Garwha. Less than 1% households
in Peshrar, Lohradaga has toiléts.

Even when it comes to governnten
schools, the condition of toilets is not very good.
According to ASER 2012, a report on academic
advancement in Jharkhand, prepared by NGO
Pratham, around 16.4% schools of the state does
not have toilet facilities while 46.6% have
facilities that are noin working condition. Only
37% schools have usable toilets in the couhtry.
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Table 2: Percentage of rural households with
NO toilets (Jharkhand)

Districts of | Percentage of rural
Jharkhand households with no
toilets
West Singhbhum 96.3
Khunti 96
Jamtara 95.6
Simdega 95.1
Garwa 95.1

Census Report 2011

The above mentioned incidents show that things
have not changed much in last 4 years.
Condition of schools is really very
disappointing where government provides fund
for school building and toilets. Even in
residential schools like Kasturba Aawasiya
Vidhyalaya, where girls study, not wellThe
JharkhandHigh Courtin January2014 directed

the Jharkhand Governmentto complete all
works regarding constructionof toilets in the
schoolsbefore the next academicsession.The
court had directed the State Gawaent that alll
the works, both repair and construction, of new
ones should be completed before the next
academic year in all the government schools.
Social economic changes have affected the tribal
community of Jharkhand. A young girl, Sumati
Murmu(Name banged) who is doing B.Com in
Jamshedpur Womenés Col |

,,,,,,

now, safetyof tribal womenis a matter oimore
serious concern.Crime against women is
increasing day by day. Young generation of
tribes is nowusingmobile phones, internet, and
other modern communication tools. Thegtch
porn movies on internet. | feel thatature of
relationship between man and womeas quite
simplein past buthas become moreomplex in
our tribal society. Certainly, tribal socidy is
now morebyzantine Couple of decadeback,
casesof rapewasrare in tribal society.But now
things are changedVomen arenot safe in our
society. V@ are not afraid of nexalites and
outsiders but the misguided male members of
our own communit@re our new threats. When
our female members go to forest or agriculture

ISSR73820 Year Il Issudl

field, their safety is under question mark. Even
school going small girls are not safe. Local
goons disturb themo

As per the statuseport tothe Jharkhand
High Court bythe JhakhandState Government
over 36 per cent toilets in Jharkhand schools
were not in working condition due to lack of
maintenance and other reasons. The report said
that 2,238 Government secondary schools, 327
school s di d not have girl
sclbol s did not have boyods
According to the report submitted by the
Government, out of a total of 4, 0177 elementary
school s in the State, 32909
while 4,211 had no separ a
Similarly, out of 2,238 @Gvernment secondary
school s, 327 schools | acke
380 schools | ack¢é€ boyo6s
After coming into power, Prime
minister Narendra Modi, started an ambitious
project to have toilet in each and every school
by the end of 205. He urged Corporate India
and public sector undertakings to endorse the
project. But recent reports show that Corporate
India and public sector undertakings have not
taken the project seriously so far are likely to fail
Narendra Modi government's ambiis plan to
have toilet in each and every school. With the
August 15 deadline has crossed, HRD ministry
has decided to take help of state governments
and if need be get directly involved in
construction of toilets. It worth mentioning here
that Jharkhand an industrial statend theres a
huge presenceof public and private seor
companies over here.
According to ministry of HRD
"Eleven big corporates, 67 public sector
undertakings including banks had taken the
responsibility of constructing teits but barring
few, most have failed to reached even 50%
mark. Many companies have told government
that due to fear of Naxal violence toilets cannot
be constructed. "But not all toilets fall in Naxal
dominated areas of Jharkhahd.In a country
like India where almost 37.7 million people are
affected by water borne diseases, and 1.5 million
children lost their life of diarrhea every year,
open defection is the biggest source of pollution
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and contamination.

According to  ManumitaGhosh, para
teacher in a primary school of Bandgaon in the
tribal areas of Jharkhand, women are
accustomed to open defection for centuries.
Earlier, tribal society was quite secure and there
was huge respect for women. Women safety was
the joint responsibty of the whole village. But,
now time is changed. Women get easy target of
rapists when they go to open defection. In most
of the cases, police is not informed. Actually, in
many tribal areas, presence of police is almost
nil. Minor girls and girlsare becoming easy
prey to the rapists.

Even in the in the urban areas of
Jharkhand, public toilet system is far from
satisfactory lavel. In the city like Jamshedpur
where JUSCQGand TataSteel have made public
toilets in market places, but these toilkave
largely been encroached by local shopkeepers
and other. At other places, these toilets have
been captured by local antisocial elements
where they play cards, take druand perform
many illegal activities. They toilets are now not
safe for women ahyoung girls.

Bihar is a neighboring state of
Jharkhandwhere state assembhas passedn
act stating that candidates must confirm that they
have a toilet inside their home in order to be
nominated for the 2016 polls. The objective of
this act is to irprove sanitary conditions at the
micro level and end the disgusting practice of
open defecation which is the root cause of many
ills. But, we are waiting for any such act to be
passed in Jharkhand assembly.

Toilets have been in the spotlight for
some tme now. A popular theme with
politicians, even the recent polls saw the BJP
and the Congress promise to make the nation
open defecatiofree. Back in 2007, the
government had popularised atodet, nobride
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campaign in some of the northern states to
dissuade girls from marrying into households
without toilets. On April 30 2015 Nadia district
of West Bengal declarefirst open defecation
free district in India. Other open defection free
districts are Hoobly, Bardwan and Bikaner.

Unlike many other partsfdhe country,
i n
well-established traditional practice deeply
ingrained from early childhood. In the tribal
areas toilets is not a socialacceptable topic.
Consequently, open defecation has persisted as a
norm for many tribes. In the rural Jharkhand The
challenge is to motivate people to see a toilet as
fundamental to their social standing, status and
well-being. According to a research repdA
significant gap also exists between knowledge
and practice. Even when people are aware of the
health risks related to poor sanitation
(specifically of not using a toilet and practicing
good hygiene), they continue with unhealthy
practices. Povertys a significant factor here.

Open defecation in urban areas of
Jharkhand is driven by a number of reasons
including, lack of space to build toilets in high
density settlements and tenants unwilling to
invest in toilets where landlords do not

My study shows that one of the main
challenges faced in the drive to eliminate open
defecation is the inadequate human resource
base for sanitation. In swubstricts where they
are most needed, there are no dedicated frontline
workers to promote and implement gatibn
strategies. Hence we need to recruit frontline
workers, and develop appropriate mechanisms
for their training, management, and
supervisionAwareness is the key for success.
Awareness campaigns, media exposure, and
pressure from schoalge childrenare some of
the drivers of this awareness.

Multi-Disciplinary International Research

September¢November 2015

Jhar k han dpégrsdefecatipnaid a ar eas



Jamshedpur Research Review ISSR75820 Year lll Vol. 1l

Table 3 : Baseline Survey All India Abstract Report

Baseline Survey 2012 - All India Abstract Report

SLNo. Category Percentage
I % of Household not having Toilet 54.28
2 |°/o of Household having Toilet 4572
3 |% of Household having functional Toilet from HH having Toilet 8,99
‘ I% of Household having defunctional Toilet from HH having Toilet 1301
5 |°/o of Govt, Anganwadi having Latrine 78,46
b |°/o of Govt, Anganwadi having adequte Water Faciity 67.43
7 hofGPs where VWSC fomed 738
5 of G whee VWSC Funcioa 403
9 |°/o of GPs where Swachchhata Doot is Posted 6457
10 ofGotSchoolWithou et 7
i1 I% of Govt School Without Water Faciity 1215
12 I% of Private School Without Tolet 10,08
3 I% of Private School Without water Facilty 9.89
14 I%ofGPsWhereotherOrganisationInvolved 76,03

Note i-1) Reportis based on entries done by 85493 out of 253824 (33,68 %) GPs as reported by
20 States

2) Report may get changed because of continuous data entries is being done,

Issudl
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Table 4: Percentage of households having no latrin

India/State/
Union Territory "

INDIA

Jammu & Kashmir
Himachal Pradesh
Punjab
Chandigarh *
Uttarakhand
Haryana

NCT of Delhi "
Rajasthan

Uttar Pradesh
Bihar

Sikkim
Arunachal Pradesh
Nagaland
Manipur
Mizoram

Tripura
Meghalaya
Assam

West Bengal
Jharkhand
Odisha
Chhattisgarh
Madhya Pradesh
Gujarat

Daman & Diu "

D & N Haveli
Maharashtra
Andhra Pradesh
Karnataka

Goa
Lakshadweep *
Kerala

Tamil Nadu
Puducherry "

A & N Islands ”
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Total households

2011
246,692,667
2,015,088
1,476,581
5,409,699
235,061
1,997,068
4,717,954
3,340,538
12,581,303
32,924,266
18,940,629
128,131
261,614
399,965
507,152
221,077
842,781
538,299
6,367,295
20,067,299
6,181,607
9,661,085
5,622,850
14,967,597
12,181,718
60,381
73,063
23,830,580
21,024,534
13,179,911
322,813
10,703
7,716,370
18,493,003
301,276
93,376

2001
191,963,935
1,551,768
1,240,633
4,265,156
201,878
1,586,321
3,529,642
2,554,149
9,342,294
25,760,601
13,982,590
104,738
212,615
332,050
397,656
160,966
662,023
420,246
4,935,358
15,715,915
4,862,590
7,870,127
4,148,518
10,919,653
9,643,989
34,342
43,973
19,063,149
16,849,857
10,232,133
279,216
9,240
6,595,206
14,173,626
208,655
73,062
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Percentage of

households having
No latrine

2011
53.1
48.8
309
20.7
12.4
34.2
314
10.5
65.0
64.4
76.9
12.8
38.0
23.5
10.7
8.1
14.0
371
35.1
41.2
78.0
78.0
75.4
71.2
42.7
21.8
45.3
46.9
50.4
48.8
20.3
2.2
4.8
51.7
31.6
29.9

2001
63.6
46.9
66.6
43.2
21.1
54.8
SO
22,0
71.0
68.6
80.8
36.6
43.7
29.4
18.0
11.0
18.6
48.8
35.4
56.3
80.3
85.1
85.8
76.0
55.4
56.1
67.4
64.9
67.0
62.5
41.4
10.8
16.0
64.8
50.1
46.7
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