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Let me first of all take this opportunity to wish all our readers a very
happy, peaceful and prosperous 2015.

This is the 9" issue of Jamshedpur Research Review. A total of 12 articles have been
presented in this issue. The first research paper entitled, “Measuring occupational stress and job
satisfaction among nurses of Manipur™ is an attempt to present empirical evidences on levels of job
satisfaction and occupational stress being experienced among nurses randomly represented from
across different departments of government and private hospitals in greater Imphal ity of Manipur.
Dr. Mithilesh Kr Choubey ~ The paper has two objectives. First, to evaluate the factors contributing to job satisfaction and

Editor-in-Chief occupational stress among government and private hospital nurses in Imphal city. Second. to
compare the levels job satisfaction among government and private hospital nurses and its resulting
influence on occupational stress. Second article of this issue, explains the mpact of FDI in our
neighboring country Bangladesh. Third article of the issue briefly explains the changing dimensions
of commercialization of the surrogacy services in India. The paper explains the two concerns about
this trend in India. The first is the misuse of technology causing serious problems such as a declining

EDITOR'S sex ratio, rising caesarean sections and over diagnosis leading to unnecessary medical procedures.

The second is the commoditization of body parts such as in the clandestine trade in kidneys,
placentas. When these trends are combined as in reproductive technologies-the results are
disturbing. The Fourth paper of this issue is primarily focused on the influence of talent management
policies like employee attraction, transition policies and employee retention practices in
pharmaceutical sector. The paper concludes that more efforts and extra working hours are not
yielding the salary of pharmaceutical sector employees. The employees are under constant stress (o
achieve their targets. The organizations are not giving adequate job security and even the appointees
are entering into the pharmaceutical sector on their choice, however, it is preferable if the percentage
increases. The Fifth paper of the issue entitled “Dynamics of corruption and its negative impact on
overall economic development in India....” Gives a very critical views on this burning topic. The
objective of the paper entitled “Corporate social responsibility and value creation with special
reference to Indian companies™ theoretically explains the benefits that the companies derive from
adopting Corporate Social Responsibility and what challenges a company has to face in
Implementing Corporate Social Responsibility. The paper entitled “Social security among workers
in the printing industry at Ranchi” attempts to investigate the system of Social Security and problem
of'indebtedness among workers of Printing Industry in Ranchi.

Many of us are not much aware of Caspian regions. The paper entitled “US policy in the
post Caspian region” could be a great help for them in this regard. The paper reveals that focusing
U.S. policy in the Caspian on containing Russian and Chinese influence has done little to advance
U.S. security interests, and reduced its standing in the region to its lowest level in decades. The
Obama administration needs a new approach that provides opportunities for local leaders to engage
with the United States in economic and political development.

Khushwant Singh was a senior prominent Indian novelist cum journalist and short stories
writer. the paper entitled “Khushwant Singh : a historian cum novelist™ is an attempt to the in-
depth study of Khushwant Singh as a historian cum novelist. The paper entitled “Changing trends of
composition of gross domestic product in India”provides an overview of the growth of Indian
services sector. The last contribution of the issue entitled “Dwindling forests: increasing
distressstate, society, forest and tribal women of Jharkhand in historical context]” explains the
conditions of tribal women as forest workers in Jharkhand in historical context. Jharkhand serves as
an appropriate state for such a study for the reason of its being rich in tribal population as well as in
forest resources.

I sincerely hope that each one of these papers will provide some significant stimulation to
areasonable segment of our community of readers

With Best Wishes......

(Dr. Mithilesh Choubey)
Editor -in Chief

December 2014-February 2015
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Kh. Tomba Singh

Associate ProfesspDepartmenbf Commerce, Manipur University.

Email: kntomba@gmail.com

A.S. Rapheileng
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Abstract

This study is an attempt to present
empirical evidences on levels of job
satisfaction and occupational stress being
experienced among nurses  randomly
represented from across different departments
of government and private hosp#tah greater
Imphal city of Manipur.The paper has two
objectives. First, to evaluate the factors
contributing to job satisfaction and
occupational stress among government and
private hospital nurses in Imphal citgecond,
to compare the levels job sadsfion among
government and private hospital nurses and its
resulting influence on occupational, stress.
Statistical analytical tools like correlatior. t
test and other descriptive statistics scores have
been used to quantify the qualitative, variables
of the stress and job satisfaction.

Key words: Occupational “stressnurses
coping behaviour andjob satisfaction

Introduction

Stress has'<been regarded as an
occupational ‘hazard since the riil50s
(Kahn, et_ al., 1964). Occupational stress has

2001). Among health care workers, nursing is
thought to be the most ‘stressful profession.
Nursing is a challenging profession due to the
significant emotional~ demands placed on
workers, and the likelihood thatstrong
emotional states‘will be experienced. Nurses
can be exposed to psychosocial stressors on a
daily basis. to a large number of potent
stressors;. including conflict with physicians,
discrimination, high workload, and dealing
with.\ death, patients, and din families
(French, Lenton, walters, & Eyles, 2000),
thus, are at risk from stresslated problems,
with high rates of turnover, absenteeism, and
burnout Clegg, 2001; Kirkcaldy & Martin,
2000). Studies indicated that mortality rates,
suicide, stress lated diseases, burnout and
psychiatric and physical illness are more
prevalent among nurses than among the
general populatiofFirth, 2001; Tummers et

al., 2002).

Strong relationship has been found
bet ween nurses’
satisfation (Blegan, 1993; Mrayyan &
Acorn, 2004). Researchers have shown that
nursing is strenuous job and occupational
stress is much prevalent among nurses

been called=2"Lent ur y (Khtyab& a s e dLavanco, 1997; Lee & Wang, 2002). This

Katyal, 2013). Researchers have shown that
health professionals are a group at significant
risks) from the negative effect of stressful
workplace(Mark & Smith, 2011; Kickcaldy
& Martin, 2000; Tyler & Cushway, 1998).
Health care workers are facing large number
of new challenges, resulting from increased
workload, on top of occupational health risks
such as infectious disease, confrontation with
death and suffering, poor communication and
social support, shift work, and emmial
demands of patients and familiesirth,

work, as identified and established, a
relationship between jobsatisfaction and
occupational stres8(egan, 1993), also is an
attempt to relate occupational stress and job
satisfaction being experienced among female
nurses in greater Imphal city and to explore the
relationships between the principal
independent meases (job satisfaction and
occupational  stresses)  with  pertinent
dependent variables such as type of hospital,
age and years of experience, qualifications,
salary, marital status and working shifts.

RR December 2014-Feburary 2015 6
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Nurse’s Job Satisfaction

Growing occupational stress dn
declining job satisfaction among nurses are
major concerns of nursing managers and
educators Jaradat, 2012). Nur se"‘ s
satisfaction has received escalated attention
and enhancing nurse job satisfaction has been
emphasized as a major strategy to reécand
retain qualified nurses. An extensive finding
worldwide from both qualitative and
guantitative research has been revealed with
regard to sources of job satisfaction among
nurses. These sources include working
conditions, interactions with patientsfco
workers/managers, work itself, remuneration,
growth and promotion, praise and recognition,
control and responsibility, job security,
leadership style and organizational policies
(Lu, et al., 2007); recurrent changes in work
environment, like changing celhgues,
supervisors, tasks, working hours and work
place Werhaeghe, et al., 2008); less
favourable job characteristics such as high
work and time pressure, high physical demand,
low support from colleaguefPisanti et al.,
2011), and personal accomplishntgJanssen
et al., 1999). More importantly, occupational
stress has been found to be a major factor
related to the job satisfaction of “nurses
(Blegen, 1993).

Nurse’s Occupational Stress

Nursing is generally considered to be a
stressful and demanding-fegsion Carson,
Barlett & Croucher, 19913 Coeffey &
Coleman, 2001), and- highly susceptible to
burnout Pisanti et al.,"2011). Nurses are seen
to have more stress.than most people due to
the nature ofthe.job and the system within
which theywork-Bond, 1986). Nurses use the
word stress “to describe a combination of
unpleasant.” situations and unpleasant inner
personal experience8d¢nd, 1986). Different
job “characteristics, such as physical and
psychological workload, have received
attention in occupational tress research
among nurses Merhaeghe, et al., 2008).
Cavanagh (1997, cited in Rothmann, Colff
& Rothmann, 2006) divides stressors within
the nursing profession in three categories,
namely personal, interpersonal and work
environment stressors. Personatressors
include an inability to manage home, work and

Jamshedpur Research Review
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study responsibilities. Interpersonal stressors

reflect on relationship with  doctors,
supervisors, other senior personnel and
colleagues. Work environment stressors

inctutte a high work load and long vking
hours, caring and dealing with pains suffering
and dying of patients, the strain of being
exposed to making mistakes and managing
demanding responsibilities, role conflict and
ambiguity and undestaffing. The emotional
demands associated with carifigy patients
also contributed to occupational stress in
nursing (Bond, 1986; Obholzer ‘& Roberts,
1994). Lack of resources is another source of
stress for nursesJ@mes,~2002). Resources
include staff, linen,/ foed) and equipment.
Varied factors attributecbtbe highly stressful
for nur ses’ ar e [
reward imbalancgSeigrist, 1996); workload
and understaffingHall & Kiesners, 2005);

low salary, low career opportunity, less time
for direct patient care Tummers, 2001);
conflict with managers, doctors, seniors and
colleagues Govender, 1995); and shift work.
Awvast number of stressors were identified. But
not all of them are applicable to all nurses at
all times. In most of the study, the researchers
focussed on stress of nurses on istes care
unit, surgery medical ward/érhaeghe et al.,
2008), specific health care unit, psychiatric or
mental wards, gynaegology, general nurses,
HIV/AIDS units, and health management
(cited in Rothmann, Colff & Rothmann,
2006). This study is an attempib present
empirical evidences on levels of job
satisfaction and occupational stress being
experienced among nurses  randomly
represented from across different departments
of government and private hospitals in greater
Imphal city.

Aims and objectives

The study aimed to
view about stress and job satisfaction. The
following objectives were set:

i.  To evaluate the factors contributing to
job satisfaction and occupational stress
among government and private
hospital nurses in Imphal city.

ii.  To conpare the levels job satisfaction
among government and private
hospital nurses and its resulting
influence on occupational stress.

RR December 2014-Feburary 2015 7
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Hypothesis

Ho:i: Job satisfaction levels of government
hospital nurses will not be equal to that of
private hospital nues.

Ho,: There is no significant correlation

between job satisfaction and occupational
stress among government and private hospital
nurses.

Participants and procedures

The participants were nurses drawn
from hospitals in Imphal city alone, to limit
confounding variables exerting from differing
external environmental influences confluence
to exist. A crossectional survey design
utilising questionnaire was selected to
accomplish the research objectives. Data were
collected from 166 (Government 65, Privat
101) selfadministered guestionnaires.
Participation in the study was voluntary and
anonymous. Personal characteristics like age,
marital mode  of

status, education,
employment, working arrangement,
experience and monthly salary were
documented.
Measures

Two instruments were incorporated, to
fulfil the purpose of this study:

i Job satisfaction was measured with the
Job satisfaction scaleWarr et al.,

Jamshedpur Research Review
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1979): a five-point Likert type scale (1
= very dissatisfied, 5 = very satisfied)
with 15 items. Cronbah * s
was 0.88 in this study and

i. Nurses'
(Hingley & Cooper, 1986): a five-
point likert type scale (1 no pressure, 5
extreme pressure) with 24 items. The
Cronbach* s al pha
study.

Both the measurement $es met the standards
of acceptable reliability coefficient of 0.70 as
Nunnaly (@978, cited in Lim, 2013) has
indicated.

Data Analysis

The datarcollected were entered and
processed using _th&tatistical Product and
Service SolutiongIBM SPSS-Statisics) the
English ~version 21.0. The study used
descriptive statistics, cisiquare, regression
analysis, to analyse the data. The descriptive
statistics ~(mean, frequency, percentage,
standard deviation and rank) provide
information on the data of the sample
respondents. The standard deviation shows the
variability of scores for each of the scales.
Frequency and percentage analysis gives
information to determine the number of
respondents among the categories across the
parameters of the demographic variables.

Results and Discussion

Table 1: Profile of the study participants

Variables Parameters Category
Government Private Total
(N=65) (N=101) (N=166)
Age Group. (in'Yrs) Upto 20 1(0.6) 3(1.8) 4(2.4)
21-30 22(13.2) 85(51.2) 107(64.4)
31-40 33(19.8) 11(6.6) 44(26.5)
41-50 8(4.8) 1(0.6) 9(5.4)
Above 50 1(0.6) 1(0.6) 2(1.2)
Marital Status Unmarried 14(8.4) 71(42.7) 85(51.2)
Married 51(30.7) 30(18.1) 81(48.8)
Education & Training | Hospital Training 35(21.1) 31(18.6) 66(39.7)
Graduate Nursing 23(13.8) 60(36.1) 83(50)
Program
University Degree 2(1.2) 1(0.6) 3(1.8)
Others 5(3.1) 9(5.4) 14(8.4)
Mode of Employment | Full Time 57(34.3) 43(25.9) 100(60.2)
Part Time 8(4.8) 58(34.9) 66(39.7)

RR December 2014-Feburary 2015 8
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Working Arrangements| Morning Shift Only 4(2.4) 7(4.2) 11(6.6)
Night Shift Only 0(0) 1(0.6) 1(0.6)
Rotated Morning, 61(36.7) 93(56.1) 154(92.8)
Afternoon & Night Shift

Experience (in Yrs) Upto 5 21(12.6) 73(43.9) 94(56.6)
6-10 28(16.8) 23(13.8) 51(30.7)
11-15 13(7.8) 4(2.4) 17(10.2)
Above 16 3(1.8) 1(0.6) 4(2.4)

Monthly Salary (in ) | Upto 5,000 1(0.6) 44(26.5) 45(27.1)
5,001-10,000 6(3.6) 45(27.1) 51(30.7)
10,001- 15,000 2(1.2) 4(2.4) 6(3.6)
15,001-20,000 10(6.1) 6(3.6) 16(9.6)
Above—20,000 46(27.7) 2(1.2) 48(28.9)

*Figures in the brackenilicates percentages

A total of 65(39%) government and
101(61%) private female nurses employees
drawn from hospitals in Imphal city constitute
the sample of the study. Brief profiles of the
subjects according to the category of
employment are depicted inable 1. Most of
the respondents (64.4%) are in the age group
of 21 — 30 years with a mean age of 29.99 (+
6.729) years, 19 years being the youngest and
60 years the oldest. Just below half (48.8%) of
the participants were married and the other rest
areunmrried nurses.
characteristics across educational programmes,
39.7% had hospital training, 50% had attended
graduate nursing programmes, while a.meagre
1.8% had received university education and
the remaining others (8.4%) ‘had acedir
different technical and netechnical education
and skills.

With regard.to mode of employment
majority 57(87.7%) of-the government nurses
were employed full<time in contrast to
43(42.5%) partitime employees in the private

sector. _Assessing on the  working
arrangements, almost all  154(92.7%)
respondents are engaged in rotation as

morning, ~afternoon and night shift nurse.
Considering experience of nursing in their
present work place 43.1 percent of the
government employees have enghgén

R'e g abetdeem @ to d.0e yegrsowhereas mmast of the

private nurses 73(72.3%) are still beginners
with an experience ranged between just 1 to 5
years. Collectively, the minimum working
experience of the nurses was 1 year while the
maximum was 32 years, with thenean
experience of 6.33 (¥4.604) vyears.
Economically, government nurses are better
paid off with 46(70.7)% drawing a monthly
salary of more than 20,000 comparing to just
2(1.9%) private nurses getting less than 20,000
in a month.

Table 2: Significance of Difference in Mean Scores of Job Satisfaction Scale between
Government and Private Hospital Nurses

ITEMS GOVERNMENT PRIVATE t P
Mean SD Mean SD value value

1. The physical conditions in whic| 3.25 1.118 | 3.10 1.21 0.786 | 0.433#
you work

2. Freedom to chooseyour own| 3.34 1.163 | 2.71 1.160 | 3.387 | 0.001*
working method

3. Your fellow workers 3.71 .964 3.64 0.955 | 0.421 | 0.674#

4. The recognition you get for gog 3.34 1.004 | 3.58 0.908 | -1.632 | 0.105#
work

5.  Your immediate 3.58 .934 3.24 1.021 | 2.209 | 0.029*
manager/administrator

6. The amount of responsibility you a| 3.58 .950 3.16 1.138 | 2.508 | 0.013*
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7. The rate of pay for nurses 2.92 1.350 | 2.12 1.275 | 3.876 0.000*
8. The opportunity to use your abilitied 3.35 1.037 | 3.19 1.093 | 0.973 | 0.332#
9. Relations between management ¢ 3.45 1.076 | 3.36 0.986 | 0.552 | 0.582#
staff
10. Future chance of promotion 3.14 1.97 2.84 1.286 | 1.491 | 0.138#
11. The way the hospital is managed | 3.02 1.082 | 3.18 1.203 | -0.885 | 0.378#
12. The attention paid to you 3.08 1.020 2.98 1.086 0.573 0.567#
suggestions
13. The hoursof work 3.38 1.085 3.05 1.252 1.771 0.078#
14. The amount of variety in your job | 3.20 1.049 | 3.04 1.009 | 0.984 | 0.326#
15. Your job security 3.20 1.202 3.17 1.141 0.171 0:864#
16.0Overall Job Satisfaction 49.54 10.41 46.36 10.06 1.962 0.051#
* Significant 5% level (P<0.05), #=Not

Significant

Table 2 presents mean and standard deviation
of nur ses j ob
components. The results revealed that there
was no significant difference (t=1.962,
p=0.051) in the overall job satisfactioavkl
between government and private hospital
nurses, meaning which, the null hypothesis
(Hop) was failed to reject, though government
nurses having slightly higher mean score of
job satisfaction level as compared to their
counterpart in the private sect@oncerning

the components of job satisfaction scales; the
scores of government hospital nurses are

sat i sf alighar gsncompares jtogbrivate hpspigal nwrses h

on various sub‘’scales, except on two sub
scales, that is, The“recognition you get for
good work and. Theway the hospital is
managed, which means, private hospital nurses
are g@etting) more recognition and better
managed compared to government hospitals. It
is < further observed that there is high
significant differences in the mean scores of
Freedom to choose wo own working method
(t=3.387), your immediate
manager/administrator (t=2.209), the amount
of responsibility you are given (t=2.508) and
the rate of pay for nurses (t=3.876). Therefore,
the first hypothesis was partially accepted with
respect to item nundv 2, 5, 6, and 7.

Table 3: Mean, Standard Deviation, Frequency and Percentage of Each Item in the
Occupational Stress Scale (N=166)

ITEMS Mean S.D. NP SP MP CP EP

1. Time pressures and deadlines 2.59 1.134 22 71 43 13 17
(13.3) | (42.8) | (25.9) | (7.8) | (56.0)

2. Workload 2.96 1.200 14 51 57 15 29
(8.4) (30.7) | (34.3)| (9.0) | (17.5)

3. Wark ‘under load (needing to log 2.78 1.309 34 41 40 30 21
busy) (205) | (24.7) | (24.1) | (18.1) | (12.7)

4, “.Task outside of my competence 2.69 1.297 36 46 37 28 19
(21.7) | 27.7) | (22.3) | (16.9) | (1149

5. " Fluctuations in workload 2.75 1.164 25 50 46 32 13
(15.1) | (30.1) | (27.7) | (19.3) | (7.8)

6. Unrealistically high expectations b 2.52 1.210 35 61 31 26 13
others of my role (21.1) | (36.7) | (18.7) | (15.7) | (7.8)

7. Coping with new situations 2.45 1.109 37 54 47 20 8
(22.3) | (325) | (28.3) | (12.0) | (4.8

8. Uncertainty about the degree or areal 2.50 0.977 24 63 57 16 6
my responsibility (14.5) | (38.0) | (34.3) | (9.6) (3.6)

9. Security of employment 2.54 1.329 45 a7 34 20 20
(27.1) | (28.3) | (20.5) | (12.0) | (12.0)
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10. Involvement with life and death 2.77 1.397 37 45 33 22 29
situations (22.3) | (27.1) | (19.9) | (13.3) | (17.5)
11. Coping with new technology 2.57 1.257 37 54 36 22 17
(22.3) | (325 | (21.7) | (13.3) | (10.2)
12. Exposure to death 2.30 1.389 68 37 23 20 18
(41.0) | (22.3) | (13.9) | (12.0) | (10.8)
13. Staff shortages 3.48 1.417 22 25 25 40 54
(13.3) | (15.1) | (15.1) | (24.1) | (32.5)
14. Poor physical working conditions 2.64 1.308 40 45 33 31 17
(241) | (27.1) | (19.9) | (18.7) | (10.2)
15. Lack of support from senior staff 2.61 1.447 49 41 30 17 29
(29.5) | (24.7) | (18.1) | (10.2) |. (17.5)
16. Lack of privacy 221 1.264 66 39 33 16 12
(39.8) | (23.5) | (19.9) | (9%6) ] (7.2
17. Shortage of essential resources 3.07 1.360 33 24 31 54 24
(19.9) | (145) | (18.7)7.(32.5) (145
18. Poor quality of supporting staff 2.68 1.406 47 32 39 23 25
(28.3) | (19.3) | (2354 (13.9) | (15.1)
19. Unsocial hours 3.02 1.454 31 38 36 19 42
(18.7) | (22.9)Y (24.7) | (11.4) | (25.3)
20. Lack of specialized training for prese| 2.43 1.223 49 38 49 18 12
work (29.5) [.(22.9) | (29.5) | (10.8) | (7.2
21. Lack of participation inl  2.54 1.404 54 32 40 16 24
planning/decisioomaking (325) |\(19.3) | (24.1) | (9.6) (14.5)
22. Difficult patients 3.08 1.407 32 27 36 37 34
(19.3)) ] (16.3) | (21.7) | (22.3) | (20.5)
23. Dealing with relatives 2.54 1.324 48 41 31 31 15
(289) | (24.7)| (18.7) | (18.7) | (9.0
24. Bereavement counselling 2.25 1.300 66 39 27 22 12
(39.8) | (235)| (16.3) | (13.3) | (7.2
25.0verall Occupational Stress 2.66 0.753

*Figures in the bracket indicates percentage

NP = No Pressure, SP = Slight Pressure,;"\MP =
= Extreme Pressure

Data provided in Table 3 shows the
mean values of all the 24 items of.occupational
stress of both government, and private hospital
nurses. The mean scores..of item number
13(3.48), 17(3.07), 19(3.02), 22(3.08) lies
between 3 to 4 in.theMe point Likerttype
scale indicating that nurses have moderate to
considerate pressure'when they are exposed to
these situations! Scores of the remaining
occupational*. item ranges between slight
pressures(2) to moderate pressure (3). The
overall ‘occupatinal stress of the nurses lies
between slight pressure (2) to moderate
pressure (3), inclining towards moderate
pressure. Statistically significant correlation
was found between job satisfaction and
occupational stress(.288, p=0.000) at 0.01
level. Theréore, job satisfaction and
occupational stress was negatively correlated,
and the null hypothesis (5 was accepted.

Conclusion
Comparatively government nurses are

December 2014-Feburary 2015

Moderate Pressure, CP = Considerate Pressure, EP

older than the private nurses, more of them are
married and better off economically Wit
higher package of monthly salary, more
congenial with their managers/administrators,
lesser amount of responsibility/workload and
availing greater
working method. On the other side, private
hospital are better managed and sesr
engaged in this sector are getting due
recognition for their services. There were no
significant differences in the overall job
satisfaction scores between private and
governmental hospital nurses. Nurses were
moderately exposed to stress. Job satisiac
and occupational stress were inversely
correlated. The more the satisfaction level the
lesser is the occupational stress level and vice
versa.
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INDIAN ECONOMY: FACT FILE

According to thelnternational Monetary FuniMF), as of 2014, the Indian economy is nominally

worth US$2.047 trillion; it is the eleventargest economy ‘by. market exchange rates, and i
US$7.277 trillion, the thirdargest bypurchasing power paritypr PPP. With its average annual G
growthrate of 5.8% over the past two decades, and reaching 6.1% duringl201lhdia is one o
the world's fastesgrowing ecmomies However, the.country ranks 140th in the worlchominal

GDP per capitaand 129th inGDP per capita at PRRIntil 1991, all Indian governments followed

protectionistpolicies that were influenced by socialist economics. Widesstedd intervention an
regulationlargely walled the economy off{from the outside world. &cutebalance of payment

S, at
DP
f

d
S

crisis in 1991forced the nation tdiberalise its.economysince then it has slowly moved towards a

freemarket systemby emphasising both foreign trade and direct itmest inflows. India's recent
economic model is largely capitalishdia.has been a member\WfTO since 1 January 1995.
The 486.eémillion worker Indian labour forcds the world's secondargest as of

2011. The service sector nekup 55.6% of GDP, the industrial sector 26.3% and the agricultural

sector 18.1%. Major agricultural products include rice, wheat, oilseed, cotton, jute, tea, sugarc

ane, and

potatoes. Major industries “include textiles, telecommunications, chemicals, pharmaceuticals,
biotechnology, food processing, steel, transport equipment, cement, mining, petroleum, machinery,
and softwareln 2006, the share of external trade in India's GDP stood at 24%, up from 6% in 1985.

In 2008, India's 'share of world trade was 1.68A62011, India was the worldienthlargest importer

and the nineteentHargest exporter Major exports include petroleum products, textile goods,

jewellery, .software, engineering goods, chemicals, and leather manufactures. Major imports
crude oil,-machinery, gems, fertiliser, and chemidattween 2001 and 2011, the contribution
petrochemical and engineering goods to total exports grew from 14% ta\¢2Pa4ging an economi

include
of
o

growth.rate of 7.5% for several years prior to 2007, India has more than doubled its hourly wage rates
during the first decade of the 21st century. Some 431 million Indians have left poverty since 1985;

India's middle classemre projected to number around 580 million by 2030. Though ranking 5

global competitivenessndia ranks 17th in financial market sophiation, 24th in the banking sectar,

44th in business sophistication, and 39th in innovation, ahead of several advanced econom
2010. With 7 of the world's top 15 information technology outsourcing companies based in In
country is viewed athe secondnost favourable outsourcing destination after the United States,

2009. India's consumer market, currently the wordéerth-largest is expected to become fifth

largest by 2030k reports

Lst in

es, as of
dia, the
as of
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Abstract

In order to keep pace with its
development needs, there is need for rapid
industrialization in Bangladesh. FDI plays a
major role in this regard in accelerating the
economic growth of the nation. Despite some
reforms h the existing policies, the performance
of FDI inflow in the nation is not very attractive.
This paper analyzes the present status of FDI,
major obstacles in attracting FDI and possible
remedial measures to overcome these problems
in the context of the Bagladeshi economy.

Keywords
FDI, Board of Investment (BOI), Export
Processing Zone (EPZ)

Introduction

Bangladesh, being a developing nation
requires FDI for its development process. It is
the crucial factor for developing-a fation and
achieving the socieconomic (©bjectives. It
helps in generating employment, increase
productivity, transferring“of skills and
technology, enhancing exports, and contributing
to the longterm economic. development of any
nation.

Definition of EDI

The'term FDI refers to the westment
made to-acquire lasting interest in enterprises
operating., outside of the economy of the
investor: It is a type of investment in which a
firm acquires a substantial controlling interest in
a foreign firm or set up a subsidiary in a foreign
country® According to IMF and OECD, FDI is
referred as long term investment by a foreign

1 Chen, 2000

investor in an enterprise in an.economy other
than where the foreign direct investor-s based.

Overview of FDI Inflow in Bangladesh

Economic liberalization in Bangladesh
took place in the early 1990s with the
introduction of investment incentives for the
purpose of creation of a favourable climate for
FDI. According.to the Bangladesh Board of
Investment,...FDI' has contributed to the
rejuvenation, of the economy since liberatiaa.
Except\ nuclear energy, defence equipment,
reserved “~forest area, security printing and
mining, and railway, all other sectors are open
for./FDI. The country has a low level of
investment due to low level of domestic savings.
Hence FDI is considered e an important tool
for the industrial development of the nation.
Currently there are eight EPZs in the nation, the
first one being in Chittagong. The annual FDI
infow has increased from $0.090 million in
1972 to $666 million in 2007.

Bangladesh receds FDI from both
developed and developing countries. The major
investors come from 36 different nations, out of
which 21 are from developing and transition
economies. An interesting fact in this regard is
that aboui0% of the total FDI inflow is
received fom only 11 countrie§The data for
the top 9 countmwise sources of FDI to
Bangladesh are shown in Table 1 below

2Baskaran, A. etal, 2008

% Bangladesh Bureau of Statistics, 2008
* Nasrin, S. etal, 2010
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Table 1: Sources of FDI or Bangladesh---Country-wise FDI Inflow between 1998 and 2007 (in US$

in millions

Country | FY1998| FY99 | FYO0 | FYO1l | FY02 | FY0O3 | Fy04 | FY0O5 | FY06 | FY2007
USA 232.90 | 66.94 | 29.30 | 29.10 | 24.50 | 32.10 | 61.80 | 105.90| 187.60| 161.51
UK 40.93 35.61 | 157.00| 52.90 | 18.50 | 83.60 | 91.00 | 153.50| 77.88 | 123.74
UAE 0.18 1.58 0.00 0.90 0.00 16.70 | 12.80 | 12.81 | 100.5 | 62.02

Singapore 0.50 1.10

1.90 1.60 12.70 | 3.20 |2.30 |97.55 |26.32 | 11.78

South 70.94 101.36
Korea

31.40 | 16.80 | 30.70 | 24.50 | 18.50 | 26.26 | 50.14.{ 30.06

Hong 13.14 | 20.52
Kong-
China

14.80 | 5.80 |17.10 | 11.70 | 13.90 | 39.32 | 43.33 | 62.49

Egypt 0.00 0.00

0.00 0.00 |0.00 |0.00 |19.90 |48:40 |,67.39 |123.46

Norway |23.71 |3.31

0.00 |0.00 |26.40 |21.90 |59.60 |(53.50.| 82.96 | 25.67

Malaysia | 5.01 2.91

6.20 0.30 |11.40 | 13.40 | 39.00 [\33.10 | 44.47 | 19.55

Source: Bangladesh Bank

(various years), Annual Reports, ‘Dhaka: Government of Bangladesh,

Bangladesh Bank (2008), FDI Survey Repoilhaka: Government of Bangladesh

The sectowise FDI stock in Bangladesks shown in Table 2 below.

Table 2: FDI Stock in Bangladesh, by Sector, 2009 (Source: UNCTAD FDI/TNC Database, 2012

Serial Number Sector FDI Stock (in Percentage)
1 Mining andQuarrying 23
2 Food Products 4
3 Textiles and Garments 21
4 Chemicals 3
5 Manufacture of Mineral Products 3
6 Other!Manufacturing 5
7 Electricity, Gas and Water 5
8 Telecommunications 16
9 Finance 16
10 Other Services 3
11 Agriculture 1

® Bangladesh: Sector Specific Investment Strategy and Action Plan, UNCTAD, September 2012
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FDI Policy in Bangladesh® Problems  Associated with FDI in
The country has a comprehensive set Bangladesh’

of policies to guide its development strategy. The major problems faced by the

The overall framework is defined with respect  economy from the perspée¢ of FDI inflow

t o t he government's Viaei on 2021 el ectoral

platform, the national policy reduction 1 Unsound Ratio between Saving-GDP

strategy, and the sixtfive-year plan (2011
2015). One of the overall development
objectives set in Vision 2021 is to transform
Bangladesh into a middiemcome country. In
this regard, the major role of private
investment is widely acknowledged. But the
irony is that the counyrdoes not have a well
defined FDI policy or an investment policy.
Bangladesh has failed to define what it could
gain from foreign investment and what it
would need to do to achieve FDI attraction
objectives. The country claims to be open to
FDI, providinga welcoming environment for
foreign investors. But in reality, the Board of
Investment has taken very less initiatives in
FDI promotion by way of promoting the
country in the international market.

Bangladesh has put a number of
restrictions to entry in # past, and continues
to do so till date. These are not specified 'in
the Foreign Private Investment Promation and
Protection Act (1980), but interspersed’ in a
number of sectoral laws, regulations or
policies.

Private investors in Bangladesh also
face conthuously significant.challenges of a
regulatory and structural® nature, which
include the poor quality of infrastructure
access to skills®, and governance. The
government is keenito. promote pubfidvate
partnerships qindeveloping the infrastructure,
and to nvolve' foreign investors in the
process. The' country has also taken help of
UNCTAD. to come up with a fulfledged
policy. of FDI promotion and attraction.

® Government of Bangladesh FDI Survey Report,
2008; Government d8angladesh Industrial Policy,
2009; Government of Bangladesh, The Foreign
Investors (Promotion and Protection) Act, 1980

and Investment- GDP: The gap which
prevails between these two_ratios is not

beneficial for the growth™ of the
Bangladesh economy.
1 Market Instability: There is

fluctuation in the.market rate which has
unable to attract the,FDIs. Moreover, the
purchasing ~power~ of the people in
Bangladesh is also low.

9 Natural Disasters: The country remains
under:the constant pressure of natural
calamities; making the investors
skeptical about investing their money.

9. Political Instability: Over the last
couple of years it is very much evident
that the political unrest in the nation has
discouraged the foreigners to invest their
capital in Bangladesh.

9 Corruption: High level of corruption in
the nation has also resisted theastors.

1 Bureaucratic Difficulties: FDI
implementation in Bangladesh requires
a lot of formalities and time; thereby
discouraging the investors.

9 Economic Indicators: Most of the
indicators like GDP GNP, Per Capita
Income, Growth Rate, Balance of Trade
andBalance of Payments etc are not so
attractive as compared to the rest of the
world.

1 Power Generation: Insufficiency of
Power generation along with gas, fuel
and water supply has also been unable to
attract the investors so far.

1 Public Private PartnershigPPP): The
concept of PPP would be a great
achievement for any nation, if
introduced properly, as it is considered
to be an effective project. But in case of

"Saha, A.,2012
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Bangladesh, it cannot happen according
to the present needs.

9 Besides the above mentioned factors,
inefficient labor, poor infrastructural
condition, lack of joint effort, in

initiatives to make positive developmernin

the country®s economy, soc

prospects, in order to dispel off the negative
image of the nation from the minds of the
foreign investors.

. . 1 Policies regarding macroeconomic
COOp.eratlon Of local I_nvestors, stability”A Government should implement
suspicious sen_tl_ments, reglonal_ and appropriate policies for ensing
international politics are also considered macroeconomic stability, promote ‘growth
to be the hindrances in getting the sound and growth accommodating policies,‘and
FDI in Bangladesh. undertake further actions to\reduce poverty

at a faster rate.

Remedial Measures 1 Economic and Commercial'DiplomacyA
In order to ensure that there is an Improving the bilateral relations with the

investment climate that can attract more FDI potential as well as the.exisg investor

inflow in the nation, the following policy areas countries will attJag Watalyst to increase

: . . FDI inflows to Bangladesh.

needs to be given due importance:

1 Quality of Bureaucracy and Governance .

Minimi);ation of bureazcratic control an(? Conclusion .
interference in business and investment _ Bangladesh has put forth a relatively
activities should be done on a priority basis. investmenifriendly policy which has resulted

T Improvement of Law and Order in attracting a significant FDI flow since
SituationA There is need for social 1990s. If these policies are efively
consensus for establishing the rule of law, implemented by the government with the help
avoidance of political confrontation and of. an effective management system, then
reduction in corrption. there will be a possible increase in both the

1 Development of Infrastructure and volume and outcome of the FDI which would
Human ResourceA, The government aggwell ultimately foster and contribute to the growth
as the prlvate seqtor should both come of the economy of the countr
forward to invest in infrastructure_as well as
skill development under Public_Partnership
arrangements. References

1 Improvement of port servicesA There is 5 ] ]
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AbroadA Government should take
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CHANGING DIMENSIONS OF COMMERCIALIZATION OF
THE SURROGACY SERVICES IN INDIA: A DISCOURSE

Dr. Masroor Ahmad Beg

Associate Professafakir Husain Delhi CollegaJniversty of Delhi

Abstract

Of the estimated -80% infertility in
Indian women 98% have secondary sterility.
They have been pregnant at least once before but
are unable to conceive again. Their problems are
due to untreated disease, poor health care
practicesor malnutrition. Most of these can be
avoided through effective antenatal and
postnatal care and through good primary health
care with basic facilities to diagnose and treat
infertility. All this can be done without
distorting public health priorities. Thgh a
significant percentage of babies in developed
countries in the West are born through IVF, yet,
some of these involve surrogacy, and
reproductive tourism takes place within the US
and in some parts of Europe. In that part of the
world, the debate isotused on the ethics of
surrogacy rather than on the economic
advantage of any particular region.

But unfortunately there are two concerns
about this trend in India. The first is thesuse
of technologycausing serious problems such as
a declining sex M@, rising caesarean sections
and over diagnosis leading to unnecessary
medical  procedures. The second is
thecommoditization of body par&ich as in the
clandestine trade in kidneys, placentas and
aborted foetuses. When these trends are
combined as in aproductive technologigbe
results are disturbing.

Keywords: Surrogate mothers, legal
rights, Adoption rules, Child development
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Introduction

Service marketingg a sub field
of marketingwhich covers the marketing of both
goods and services. Marketing of goods include
the marketing of fast moving consumer goods
(FMCG) and durables. Services marketing
typically refer to the mawiting of bothbusiness
to consume(B2C) andbusiness to
businesgB2B) services. Common examples of
service marketing are found in
telecommunications, air travel, health care,
financial services, all types bbspitality
servicescar rentakervices, angrofessional
services One such new service has cropped up
in this field of surrogacy which falls in the
domain of medical science over a period of time.
This paper attempts to highlights the problems
of commercialization of this service due to a
number of reasons.

Objectives
The objectives of this paper are to:
1. Highlight the menace of commercial
surrogacy.
2. Compare and contrast the aspects of
surrogacy in India and abroad and,
3. Recommendations to overcome
difficulty.

the

Definition of Surrogacy

The word surrogate
That means a surrogate mother is thiestitute
for the genetidiological mother. In common
language, a surrogate mother is the person who
is hired to bear a child, which she hands over to
her employer at birthSurrogacy has also been
defined by the Warnock Committee as the
practice whereby e woman carries a child for
another with the intention that the child should

19


http://www.thehindu.com/news/national/not-enough-safeguards-for-surrogate-mother-child-says-study/article4924014.ece
http://www.thehindu.com/news/national/not-enough-safeguards-for-surrogate-mother-child-says-study/article4924014.ece
http://www.thehindu.com/news/national/not-enough-safeguards-for-surrogate-mother-child-says-study/article4924014.ece
http://www.thehindu.com/news/national/not-enough-safeguards-for-surrogate-mother-child-says-study/article4924014.ece
http://www.thehindu.com/news/national/not-enough-safeguards-for-surrogate-mother-child-says-study/article4924014.ece
http://en.wikipedia.org/wiki/Marketing
http://en.wikipedia.org/wiki/Business_to_consumer
http://en.wikipedia.org/wiki/Business_to_consumer
http://en.wikipedia.org/wiki/Business_to_business
http://en.wikipedia.org/wiki/Business_to_business
http://en.wikipedia.org/wiki/Hospitality_industry
http://en.wikipedia.org/wiki/Hospitality_industry
http://en.wikipedia.org/wiki/Car_rental
http://en.wikipedia.org/wiki/Professional_services
http://en.wikipedia.org/wiki/Professional_services

ISSN: 2320-2750

Year.lll Vol.lll Issue.l

be handled over after birth. This implies that the
carrying woman acts at the request of another
woman who is usually unable to have a child
herself. Over a period of time, thdras emerged
changing paradigms of this surrogacy services
world-widely. The surrogacy has taken an ugly
turn by converting altruistic surrogacy into
commercial surrogacy.dnmercialsurrogacyis
wherea womanis paidto carrya child, while no
money is exchangedin altruistic surrogacy.
Commerciakurrogacyremains controversial
and is banned in many countries. Butridia, a
socially conservative society, surrogacy has
thrived since the supreme high court legalized
the practice in 2002. A report by the
Confederation of Indian Industry estimates that
this pracice will generate $2.3bn a year by
2012.

Definition of Commercial Surrogacy

Commercial surrogacy is the process in
which an individual or couple pays a fee to a
woman in exchange for her carrying and
delivering a baby. At birth, the child is turned
over D the individual or couple, either privately
or through a legal adoption process. Couples
with fertility problems, same sex couples, and
single people who wish to be parents are the
most common types of people who seek
surrogate mothers. Precisely, it cape
mentioned that surrogacy need not be limited to
situations where a woman has been robbed of
the opportunity to carry her own child. Surrogate
users might be gay couples, single men, or even
women who are able to carry a child but choose
surrogacy dueotconvenience.

Historical Background

The history of surrogacy goes back to
the dawn of time. But modern surrogate
pregnancy got its big
Infertility is not a new problem experienced only
by modern women. Women in all times |laagli
up to ours have had trouble conceiving, and one
way in which they were able to start a family
was through the assistance of a surrogate
mother. The first documented case of surrogate
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pregnancy comes from the bible.
Approximately, half of all surrogate athers are
initially unknown to the commissioning couple,
while friends, sisters, and sisterlaw are the
most common known surrogates.

Surrogates may be relatives, friends, or
previous strangers. Many surrogate
arrangements are made through agencies th
help match up intended parents. with, woman
who want to be surrogates, forwa fee. The
agencies often help manage -the complex
medical and legal aspects involved. Surrogacy
arrangements can also.be made independently.
In compensated .surrogacy the amount a
surogate receives varies widely from almost
nothing above expenses to cover $ 30, 000.
Careful screening is needed to assure their health
as the .gestational carrier incurs potential
obstetrical-risks.

Review of Literature

Various studies have been condhett
that have become deterrents in the developed
countries but as far as the onslaught of the
human beings in the form of allowing the
proliferations of the commercial surrogacy in
India is concerned, it is menace.

When it comes to surrogacy, there are
two types currently used: "traditional” and
"gestational". Traditional surrogacy is done via
artificial insemination, with the surrogate using
her own egg and another man's sperm.
Gestational surrogacy is done via-Mlitro
Fertilization (IVF), where fertilied eggs from
another woman are implanted into the
surrogate's uterus. Choosing which route to take
is one of the most important and -earliest
decisions a surrogate and the intended parents
will have to make. Antagonists of traditional
surrogacy often have problem with the genetic
link between the surrogate and the baby she

catriesr Most gestatidndl surrobates leelieve $ha@t0 *© s .

they would never be able to relinquish a child
that they are genetically related to. Another
reason to opt for gestational surrogacstéad is
that some people might feel comfortable with
their children having half siblings out and about
in the world (Weller, 2001).
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Proponents of traditional surrogacy
often argue that although there is a genetic link,
this link is not as important as thiak between
the commissioning parents and their child to be.
Those who do choose traditional surrogacy most
commonly describe their feelings on the matter
as being similar to egg donation: there is a
genetic link, but that link is less important than
the link between the intended parents and their
child to be. Some intended parents worry about
the legal ramifications of traditional surrogacy;
but in reality this has never proven to be a
problem (Weller, 2001). It is stated that judges
are, to some extentyore likely to rule in favour
of the traditional surrogate if conflicts arise.
Since the surrogate is genetically related to the
child, the intended mother will typically need to
adopt the baby through a stepparent adoption
process.

Traditional surrogacywas previously
the only way to conceive a child via a surrogate
mother. Since artificial insemination is easy, not
painful, and importantly, significantly less
expensive than IVF, traditional surrogacy
continues to be used by many people (Pande,
2009). Andgher argument for traditional
surrogacy is the high success rate when the
surrogate mother has proven to be fertile! Also,
in general, traditional surrogates do not have to
be on any special medication. Keeping track of
their menstrual cycle ..and .timing the
inseminations around when_~they naturally
ovulate will usually suffice. However, in order
to increase the chances for twins or to finee
the timing of ovulation,;\some surrogates do take
some mild fertility drugs. (Weller, 2001).

Gestational surrogacy dhe other hand
is @ more complex and more expensive process.
Nevertheless; the reason that an increasing
number. of intended parents settle on gestational
surrogacy is because that procedure can offer
one thing that traditional surrogacy cannot: the
chance to raise a child that is genetically
completely their own. Surrogates can carry
embryos that have been created from the
commi ssioning
commi ssioning father_s
retrieved from the intended mother and fertilized
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with the sperm, allowed to grow, then
transferred, via IVF, into the surrogate's uterus.
In some situations the intended parents cannot
produce the necessary sperm and/or eggs. If that
is the case a donor may also be used.

Although this procedure may seem to be
surprisingly straightforward, the transfer of the
embryos requires heavy medical “intervention
and weeks of preparation. In the United States
surrogates usually receive daily~injections for
weeks. Firstly the surrogate-own ovulatory cycle
has to be suppresseThis is' done by taking
birth control pills and' hermone shots. This
procedure will be followed by oestrogen shots to
build her uterine lining:,Once she is impregnated
the surrogate must.take daily injections of
progesterone=.until  her body realizes it is
pregnant.se.it_can sustain pregnancy on its own
(Beski “et-al.<2000). These medications often
have significant side effects the surrogate must
live. ‘with.. Examples are mood swings,
headaches, hot flashes and drowsiness.

Originally surrogacy happened within
families and friends. Known surrogates would
give birth for infertile family members or
friends. This was an altruistic deed as these
surrogates were generally not paid for it. Over
the last few decades however, there is a
noticeable trend of the commeriation of
surrogacy. Some say that this is an undesirable
development as giving birth to a child should not
be regarded the production of a commercial
product. They feel that surrogacy is similar to
baby selling and that a law comparable to the
one prohbiting the sale of human organs should
apply to the sale of childbearing.

Others argue that surrogacy
arrangements are a wimn situation. On the
one hand, the intended parents benefit from
finally having what they have desired for so
long. At the sameirne, surrogate mothers profit
from the agreement through the opportunity to
increase their economic solvency and are thus
able to take better care of their families.
Therefore, the needs of two desperate women

mo t h er _ sare betlgngesin a s@rogacy trahshcion.

sper m. The ar e

eggs
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Arguments in favour of surrogacy

Advocates of surrogacy argue that the
surrogacy agreements are beneficial for all
parties involved as the needs of two desperate
women are met. It is often said that in the
surrogacy arrangement
the broke gets a bonus
often really utilize the money they earn. Others
claim that the right to procreate is an important
right. For example, in the United States this right
is protected by the Constitution (Field, 1990).
The couple ray exercise this right in the most
practical way available to them given their
infertility. However, Cline (2008) states that this
right is not literally spelled out in the
constitution. Margaret Jane Radin (1988) argues
that if men are to donate sperm areteive
money for that transaction, then surrogacy
should also be allowed as an analogous
transaction for women. This constitutional
argument can also be used as an argument
against surrogacy. Due to the substantive due
process privacy right the birth nf@r has a right
to companionship of her children which cannot
be overridden by contract.

The liberal argument for surrogacy is
autonomy and free choice. As long as ©one does
not harm others, one has a wide sphere for doing
what one wants. This relates toetlintended
parents as well as the surrogate mothers.
Practice often tends to be( slightly different
though, because duress and-coercion affect the
extent to which someone has free choice.

An economic ‘argument, expressed by
Judge Posner (1987); is that eiéncy will
improve with free trade. This will happen when
there are parents who are eager for children and
women - anxious to be surrogates. However,
once this trade of parental rights is prohibited,
black markets will come into existence. Posner
(1987) “.g¢ates that due to the complicated
adoption regulations in many countries, people
go to other countries to evade the regulations
creating a vast black market. As a result, it is
better to acknowledge the existence of such a
market in order to better contritland make it
more efficient.

Jamshedpur Research Review

December 2014-Feburary 2015

Arguments against Surrogacy

According to Kembrell (1988) the practice of
surrogacy exploits women economically,
emotionally and physically. An important factor
is that most women who get involved as
surtogated) do 1so lecaut®yearesin daespevateb vy |,

. he€d lofethe snaneyr to madntaia theairdamityelm s

addition, agents are often involved and arrange
contracts of questionable legality.\, Those
contracts require the women.tosundergo all the
rigors of childbearing, and eventually they have
to give the child away (Kembrell, 1988). The
surrogate mothers are' often unaware of their
legal rights and due to\ their financial situation
they cannot afford theservices of attorneys.
Once the surrogate™ mother has signed the
contract, it is-impossible fothem to escape.
Ke mbr el (1988) goes
practice, ‘of+ surrogacy represents a new and
unique form’ of slavery of women. This a view
supported-by Davis (1993).

Horsburgh (1993) is opposed to women
because he believes surrogates are ipalp
exploited once they have signed contracts
agreeing to give birth to babies for clients. If
there is a reason to abort the foetus, because of
medi cal reasons or c |
surrogate mother must comply. To make matters
worse, if the pregnay is indeed aborted, the
surrogates often receive just a fraction of the
original payment (Horsburgh, 1993). The
contracts can also place liability on the mother
for risks including pregnaneyduced diseases,
death and pogtartum complications (Kembrell
1988).

Foster (1987) states that many surrogate
mothers face emotional problems after having to
relinquish the child. She recalls a woman who
said that she started praying not to go in labour
so that she and her child could stay together.
However,other authors disagree with Foster. A
study by Jadva, Murray, Lycett, MacCallum and
Golombok (2003) showed that surrogate
mothers do not appear to experience
psychological problems as a result of the
surrogacy arrangements. Although they do
acknowledge thlasome women do experience
emotional problems in handing over the baby or
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as a result of the reactions around them, these
feelings appeared to lessen during the weeks
following the birth.

Other authors take a different stance.
Radin (1996) raises the issoksurrogacyn fact
as being baby selling.
okay to think of children as property, then it
would be okay to buy and sell them; and if it is
not done to buy and sell them, then may be its
not done to think of children as property. A New
Hampshire judge ruled the following in a
custody <case: —At bi
purchase the child. It is his own biological
genetically related child. He cannot purchase
what is already his (1987). Radin (1996),
however, believes that even if there is a geneti
relationship between the adopters and the child
this does not necessarily make it a sate. If
some (surrogate) children are conceived as
market commodities because there is a practice
of paying money for relinquishing parental
rights, then every chilccan be considered a
commodity. As a matter of fact, we all are
commodities, because we used to be children
ourselves. If children are viewed “ as
exchangeable market commodities, it .might
make the seltonception of those children ‘as
persons impossible. Thefore, if conceiving
children as commodities has a negative ‘effect on
personhood, it means that baby_selling, and
surrogacy for that reason, s> wrong (Radin,
1996).

Others might reason that commissioned
adoption, in which someone pays a woman to
conceive, gestate, \give, birth and subsequently
relinquish the parentah rights to this person, is
illegal. The idea‘is.that surrogacy, legal in some
countries, is just commissioned adoption under
certain special- a contribution of genetic
material—= circumstancesAs a consequence: to
permit “.surrogacy would be an irrational
exception to the baby selling laws if that
distinction is based on genetic relationship does
not hold good. If legislation is passed which
enables legal surrogacy arrangement, then the
laws agaist baby selling in general should also
be reconsidered.

rt
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Surrogacy: A Clinch

While opponents of surrogacy would
like to ban surrogacy completely, some
supporters would like countries to declare
surrogacy fully legal. Neutrals, which seem to

haSeh the sppaharels feel sdrrégacy is awer e

controversial subject and also acknowledge that
the present situation, in which laws are fion
existent or poorly enforced, is ‘unfavourable.
Field (1990) agrees with Posner.and-she is very
articulate about it. She ss worried that i
surrogabyevas made ihegat, surtbgaeysaltogetbet
would not disappear, \but instead surrogacy
would be driven underground, which would
cause more harmethan,good. Like Behm (1999),
Field (1990) .believes that surrogate mothers
should always.have the optiom withdraw from

the contract,-until they voluntarily give the baby
to the,intended parents.

Legal‘Aspects of surrogacy abroad

Nowadays, a
child for a fee, known as baby selling, is a crime
all over the world. In addition, many cdues
have regulations limiting or prohibiting
compensation of intermediaries related to the
transfer of a child (Field, 1990). Although
gestational surrogacy is (partially) legal in
several countries around the globe, in most
jurisdictions it is not. Goig to another country
to avoid local prohibitions is not always an
option. Someti mes t he
only to that country's
want to take advantage of the laws in that
particular country must, therefore, first establish
residency there. The surrogacy situation of the
world is analyzed here to give a better
understanding of the legal provisions across the
globe. Some of the different (sub) continents are
discussed below.

North America

An estimated 25,000 surrogate babies
were born in the US from 1976 to 2007. A
typical payment for a surrogate ranges from
between US$ 20,000 and US$25,000. States that
allow but regulate surrogacy are: California,
Arkansas, Florida, lllinois, Nevada, New
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Hampshire, Texas, Utah and Virginia.
Commercial surrogacy in Canada has been
illegal since 2004, although altruistic surrogacy
is allowed.

Western Europe

Although surrogacy is legal in the
United Kingdom, no commercial arrangements
are allowed and the surrogate mother can only
receive expeses — in thousands of pounds
through the Surrogacy Arrangement Aetfor
medical and pregnancy related expenses. Most
women become surrogate mothers for altruistic
reasons. Only married couples can participate in
a surrogacy agreement. Countries in the
European Union who have banned all forms of
surrogacy include Germany, Sweden, Norway
and ltaly.

South Asia

When the Indian parliament passes the
Assisted Reproductive Technology (Regulation)
Bill & Rules, 2008, surrogate mothers may
receive money for caying the child and as well
as all their expenses paid during the pregnancy.

South East Asia

Unclear laws regulating * assisted
reproductive services make Thailand,, Malaysia
and Philippines an ideal option for, foreigners
seeking surrogacy services inrthpart of the
world. However, all forms -ef-surrogacy are
banned in Singapore.
East Asia

In Japan, ‘there is no law to regulate
surrogate births.<Medical councils, including the
Japan Society.of Obstetrics and Gynaecology as
well as the Science council aiidan have called
for .surrogacy to be banned. In 2008, it is
reported’ that more than 100 Japanese couples
have used surrogates to have children in the
United States. Meanwhile, a law to regulate
surrogacy is being studied. Last year, media
reported on a 6Yyearold Japanese woman who
became a surrogate mother to her own
grandchild — possibly the oldest surrogate
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mother in Japan. Gestational

banned in China.

surrogacy is

Oceania

In Australia, the state of Queensland
bans all forms of surrogacy. In the athe
Australian states such as Victoria, the Australian
Capital Territory, Tasmania, and South Australia
commercial surrogacy is prohibited, except
altruistic surrogacy.In order to prevent the
commercialization of surrogacy, changes to
Australian laws haveden introduced. Effective
from March 1, the Surrogacy Act 2010 has made
it illegal for New South Wales residents to pay
surrogates, whether in Australia or overseas, or
to advertise for prospective surrogate mothers.
Penalties can include large fines oe0$A100,
000 and/or up to two vyears in prison.
Commercial surrogacy is banned in New
Zealand as well.

Eastern Europe

Russia and Ukraine are the only
European countries where surrogacy is fully
legalized. Foreign couples are allowed to pursue
surrogacyarrangements in both countries.

Legal Aspects of Commercial Surrogacy in
India

Commercial surrogacy has been legal in
India since 2002. India is emerging as a leader in
international surrogacy. So far the Indian
perspective is concerned; it has left noult
with the room that Indian surrogates have been
increasingly popular with fertile couples in
industrialized nations due to the relatively low
cost. At the same time, Indian clinics are
becoming more competitive, not only in the
matter of pricing, but lao in the hiring and
retention of Indian females as surrogates.
Actually, surrogacy in India is much simpler as
well as less costly. So, people from western
countries are gathering to India to get a baby of
their own genes.
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Pangs in the Implementation of Surrogacy in
India

The surrogate mothers and child are at
the receiving end as the unregulated surrogacy
industry booms in India without enough legal
provisions to safeguard their interests which lead
to exploitation of these women who are
generally fom poor background and violation of
medical guidelines. Due to the
commercialization of surrogacy, the plight of the
surrogate mother and the unborn child is often
ignored. There is a need for a concrete legal
framework to monitor and regulate the exigtin
surrogacy system to safeguard the interests of
surrogate mother and the child. Surprisingly, the
surrogate mothers are not given a copy of the
written contract which is signed between
surrogate mother, the commissioning parents
and fertility physicians &cause of which they
are not even aware of the clauses of the contract.
Moreover, some surrogate mothers are also
impregnated without their knowledge to ensure
high success rate. In case of unhealthy
pregnancies, abortions pills are given by the
doctor to terminate the pregnancy and the
surrogate simply thinks that she had “a
spontaneous abortion. Most  of the
commissioning parents are NRIs from western
countries where surrogacy is illegal.

The ICMR guidelines suggest that
maximum three IVF sessions for a mgate
mother to become pregnant for a particular
commissioning parent, violations takes place as
surrogate mothers usually are poor, illiterate or
semi literate, in need of immediate fortune and
not in a position to understand the medical
procedures theirbodies are subjected to.
According to the report submitted by the Centre
for Social Research, there are at least20
agencies which act as facilitators for surrogacy
arrangements. They keep the mothers in shelter
homes during their pregnancy and takeecaf
their food and clothing during the surrogacy
period. Doctors and clinics are often dependent
on these agencies.
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Women's section advocates that the lack
of a clear law on surrogacy and the
commercialization of an unregulated sector have
left room forunethical medical practices and the
exploitation of both surrogates and infertile
couples. Partly due to pressure from
campaigners, the government set out a draft bill
last year to limit the age of surrogate mothers to
35, set a maximum of five pregnhancies
including their own children— and to make
medical insurance mandatory. A further
proposal would make it compulsory for
prospective parents to show that a child born to a
surrogate mother will have automatic citizenship
in their home country. The billlso aims to stop
clinics sourcing, supplying and taking care of
the surrogate mothers themselves.

One of the main attractions of surrogacy
in India is the price. Most of clients are from the
US, Canada and Europe, where it is legal but
surrogacy in wester countries can cost more
than $90,000.0n the other hand, such an
economic advantage is seen in India, which is
perceived as a hub of quality ART services that
can be had for ommurth of the price in the
West. This explains the rush of foreign couples
seeking surrogacy (most commissioning parents
in Indian clinics are from outside the country)
and ART, and the proliferating medical tourism
market in ART.

Therefore, grrogacy is becoming more
common in India though it is the only option in
just a fradion of IVF cases. One factor in this
rise is reproductive tourism as people travel to
India to commission a baby. Another is the
economic compulsions of the not so well off. A
third is the growing number of experts within
the medical market who see profita this
procedure. The three factors have pushed
surrogacy  with  Artificial  Reproductive
Technology(ART) beyond its legitimate place
in priorities. They have allowed the medical
profession to exploit the economically needy.

However, such services are rotilable
to the majority of people in India and women
who are unable to have children face suffering
and social ostracisation. Further, the desire for
children is laced with the eugenic notion of
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genetic belonging in patriarchal societies. These
conditiors are used by the medical profession
and medical market to promote ARTS.

Reasons for the popularity of surrogacy in
India

Many people are now globally choosing
India as convenient destination for surrogacy as
the following factors are prominent:

i Entire surrogacy package is economical
in India

1 Availability of best of IVF Doctor in
India

1 Easy to find surrogate mother in India

1 Legal aspects of surrogacy as law are in

favour of surrogacy treatment.

India is foremost in surrogacy because of the
low cost tratment and availability of women
opting to be surrogate for childless couples. In
India, surrogacy costs about $ 20,000 compared
to US where it is $ 50,000. The fees for the rest
of the procesincluding fertility clinics;
lawyers, medical fees and agercignd/or egg
donors (i f they‘re used
the fee going to the surrogate. Gestational
surrogacy costs more than traditional surrogacy,
since more complicated medical procedures are
required. Surrogates who carry a baby for a
family menber (i.e., sister or daughter) usually
do so for expenses only.

Moreover, laws in US and UK do not
allow the surrogate woman to charge the
childless couples; whereas in India there are no
laws preventing a surrogate woman in accepting
compensation for reging her womb. A childless
couples offer Rs. 3, 00,000 to Rs. 4, 00,000 or
more and sometimes even funds for education to
the surrogate woman and there should be laws in
India protecting not just the couple but also the
woman opting to be surrogate keegpim mind
the economic compensation and help that it
offers to not just the illiterate women but also
their families in India.
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Social Norms and the Application of Artificial
Reproductive Technology (ART)

Here, we explore the conflicts emerging
out of the practice of ARTs and the extent to
which the proposed legislati@ontains them by
reasserting ethical principles. When a society
changes rapidly, its ethical norms face various
challenges. They are challenged by the biases of
new knowledge and by theonflicts created as
new practices threaten these norms. Ethics is the
notion of what is good and right in society that
guides human action. In periods of transition
new understandings emerge of what is ethical
practice. This emergence is not a linear pssc
but a trajectory interspersed with conflicts of
ideas and interests in various arenas of the
technologysociety interface. In medicine, for
example, the principles of beneficenaaon
malfeasanceconsent, confidentiality and patient
autonomy have guatl clinical practice. The
discipline of public health added social
responsibility and justice to the ethics of medical
practice and research.

Stumbling Block put forward by the €

surrogates

There are cases of the surrogate refusing
to part with the baby, liubeing unable to pay
back the sum received. There are also instances
of the surrogate changing her mind about the
pregnancy and opting for abortion. Such actions
conflict with the interests of the commissioning
parents and the reputation and profits o th
facilitators. They, therefore, seek regulation
through legislation. These interests are well
represented in the drafting of the ART Bill.

Problems associated with the surrogacy in
India

Surrogacy can also affect older
children's perception of the wves and integrity
of their family unless there is transparency and
involvement of the commissioning/social mother
right through the pregnancy. Secrecy and
anonymity create a negative environment that
affects human relations within and outside
families. Yet another issue that emerges is
children's right to information about the identity
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of their parents. At present this right may be
exercised in adulthood, though the sense of
belonging and socialisation begins very early.
The global experience of adoptionathes us
that the urge to know one's roots brings young
adults back to unknown people. Why then fit
surrogacy in the old patriarchal mould of secrecy
and anonymity, instead of changing norms and
making the process more transparent? For the
commissioning miher, being involved with
baby care right from the beginning while it is
breastfed, and knowing the surrogate through the
pregnancy, might be a step forward. It might
make adaptation less difficult for all concerned.

These questions need to be examined
and not set aside simply to push the surrogacy
markets. Secrecy and anonymity are rooted in
the social value of the primacy of "blood
relations”. This in itself derives from notions of
exclusivity and superioritthe very essence of
eugenics. The present ptiaes, instead of
openly questioning these values, harm children
by letting them grow up with false notions of
belonging and then pushing them into a search
for identity, a sense of shame and anger against
their social parents. An open and frank
environmei could be much more conducive“to
accepting their status.

Again, the present restrictive policy
towards the sexuality of same sex couples denies
them open access to ART despite sufficient
scientific basis establishing the biological
validity of their dstinct sexualities. The
legislation chooses to remain silent on their need
for a family, reflecting a lack of initiative to
guestion obsolete social mores.

Surrogacy as it is practiced is heavily
biased against the baby. It requires the surrogate
mothernot to get too involved with the growing
baby in her body. The baby has no say in the
matter and has to live the consequences of the
social process. The baby's right to bonding and
breast feeding for a minimum period of three to
six months is denied. Alsthe very right to
survival of all babies born out of ARWhether
disabled or one of a multiple pregnarisy
undermined as they are not treated at par with
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other babies but depend upon the whims of their
commissioning parents for survival.

Steps taken by the state

A huge infrastructure is proposed for
registration and standardization of clinics and
sperm banks. However, there will be little effort
to regularly monitor the success rates of
different techniques. The focus is on research
and popularization ofART rather than on
stopping the misuse of technology and the
exploitation of donors and surrogates.

An extremely inadequate and open
format for a private contract between surrogates
and commissioning parents permits the
continued exploitation of surrotgs. It does not
address concerns such as issues of health,
informed consent, compensation and legal
assistance. This is despite the fact that the Bill
recognizes surrogacy as "pregnancy achieved in
furtherance of ART", and  therefore
acknowledges its impfaction. These emerging
social practices protect the interests of the
market and negate almost all the principles of
medical ethics enunciated earlier.

Summary and conclusion

The desire for motherhood leads
infertile couples/single persons/gay couples to
sarch for alternative solutions, and surrogacy
presents itself as the most viable alternative. In
some cases surrogacy is the only available
option for parents who wish to have a child that
is biologically related to them. Slowly but
steadily India is ememyg as a popular
destination for surrogacy arrangements for many
rich foreigners. Cheap medical facilities,
advanced reproductive technological knbaw,
coupled with poor socieconomic conditions,
and a lack of regulatory laws in India in this
regard corhine to make India an attractive
option.

However, with the entry of financial
arrangements in exchange of the surrogate child,
surrogate motherhood has raised difficult
ethical, philosophical, and social questions.
Surrogacy arrangements have made dchal

sal eable commodity"®,

arisen regarding the rights of the surrogate
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mother, the child, and the commissioning
parents. As there is no legal provision to
safeguard the interests of the surrogate mother,
the child, or the commissiamj parents in India,
looking at such an issue from commercial or
business point of view has complicated the
matter  further. Though the  Assisted
Reproductive Technology (ART) Regulation
Bill, 2010 did bring forth certain important
points for the legal franveork to be based on, it
has left out on many crucial issues relating to
surrogacy arrangements.

The lack of research on surrogacy also
poses a problem for Government agencies when
it comes to initiating legal provisions and taking
substantive action agt those found guilty. A
number of surrogacy related questions remains
unanswered, including: Is it legal to become
surrogate mother in India? Will the child born to
an Indian surrogate mother be a citizen of this
country? Who arranges the birth certifecaand
passport required by the foreign couple at the
time of immigration? Whose name will appear
on the birth certificate? How will the
commissioning parents claim parenthood? What
happens if the surrogate mother changes her
mind and refuses to hand ovéne baby:or
blackmails for custody? Who will ‘take’ the
responsibility of the child if the commissioning
parents refuse to take the child?_ What would
happen if the child is born disabled? What
would happen if the sex of'the.child is not to the
liking of the commissioning parents? Such
guestions need thorough* analysis before any
policy related to surrogacy is designed and legal
provisions are made.

Thes . eammercialization of surrogacy,
however, creates several social conflicts rather
than resolving a few. ltgenerates family
pressurenon poor women to offer their wombs
for avprice. Almost one third of Indian women
are extremely vulnerable due to poverty,
marginalization in labour and job markets,
patriarchal social and family structures and low
educational levs. For them, in particular, the
financial gain through surrogacy becomes a key
push factor. It is well known that most surrogate
mothers are from not so welff sections and
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their primary motive to become surrogates is
monetary. This makes their economic
exploitation easy for the agents working for
commissioning parents.

The technologies of human organ
donation and of surrogacy have shaped
definitions differently. Human organ donation is
restricted to a nemommercial transaction by the
Human Organ Tmsplant Act, 1994. ‘However,
temporary lending of uterus on payment has not
been objected to by the state. This irrational
distinction between human body parts donated
and those rented, and.the‘eéquating of goods and
living beings in~, commercial surrogacy,
undermines the sacrifice made by surrogates,
and their autonomy. ,Medical providers view it
as an industry.where the cheap "labour" of the
Indian surregate makes it a profitable venture for
them., Their, <logic obfuscates the distinction
between ‘the product ofosial human labour
(consumable commodities) and the product of
weman's procreative labour (a human baby).
This distortion is the product of market
liberalization pushing profibriented, techno
centric solutions for infertility instead of
addressing its sial determinants.

By using healthy women as means of
reproduction for the infertile, on a commercial
basis, the experts create the same inequality of
power and control in ART clinics as in
patriarchal society. Even when surrogacy is seen
in the market famework a key issue is the
definition of compensation. To understand this,
the irrationality of blurring the definitions of
production and procreation needs to be
underlined. There is no way to put a value on the
product of the latter (a baby), exceptitadrily.
Therefore, its value has to be the same as
anywhere else in the world even if the Third
World provides cheap human labour and
technological services such as ART.

In the US not only is surrogacy many
times more expensive than it is in India, the
surrogate is provided better facilities than in
India. In addition to medical expenses related to
the pregnancy, the surrogate is given health
insurance for the period of involvement, medical
insurance for her family as she is the caretaker
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for them and ®penses including for maternity

care and clothing. In addition expenses for the
independent lawyer that she would employ are
paid by the commissioning parents. As a country

claiming to have "international standards" and
"world class" institutions, India shuld strive for

these norms and no less. The reality is that while

in the US up to 50% of the cost of ART with a

surrogate arrangement goes to the surrogate, in
India most of the money is appropriated by the
sperm banks, clinics and lawyers.

Recommendations and suggestions

To regulate the functioning of the

surrogacy in India, following recommendations
and the suggestions can be put forward:

1

Commercialization of surrogacy should be
dissuaded, as there is a need for a concrete
legal framework to monitor ahregulate the
existing surrogacy system.

There should be legislation directly dealing
with the subject of surrogacy, involving all
the three parties i.e. the surrogate mother, the
commissioning parents and the child.

A clearly defined law needs to be deaf
immediately which will pronounce in_detail
the I ndian gover pment
so that discrete activity leading’ to
exploitation of the surrogate mother:can be
stopped.

Although bearing a child for,another couple
may be a noble idea, but,.theglinquishing

it for adoption, not regulated by law may
raise a number of confusions.

It has to be regulated whether paying the
mother a fee_ for,.adoption beyond medical
expenses is a crime (like in some countries)
or not. In"case it is recognized as a @iand
one pays extra charges then it should prevent
the-adoption from being approved.

There* should be substantial regulation
designed to protect the interests of the child.
Legal recognition of termination and transfer
of parenting rights.

There should ben interpreter (other than
doctor) for the communication between the
surrogate and intended parents in order to
convey the message from surrogate mother
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from time to time. When doctors speak on
behalf of surrogate mothers, there is no
guarantee that theirinterests will be
conveyed without any misinterpretation.
Typically, after the birth the surrogate mother
is left without any medical support. It is
recommended that there should be a
provision of intensive care and medical
checkup of their reproductivergans during
the 3 months after pregnancy:
In case surrogate mother.gives-birth to twins
she should be paid double amount or at least
75% of the price for. the'second child.
The commissioning' couple should try to
establish a relationship of trust with the
surrogate, .yet such a relationship creates
reciprocalirights and duties and might create
demands.for, an undesired relationship after
the birth:
The'citizenship right of the surrogate baby is
also of crucial importance. The Indian
government needs to takes&nd in terms of
conferring the surrogate baby Indian
citizenship as s/he is born in the womb of an
Indian (the surrogate mother) and in India.
The rights of the child should be protected
sand inadask sth@ isSnotr take dE yhe
commissioning parents, theretiehild should
be given Indian citizenship.
To ensure healthy life, health Insurance for
both the surrogate mother and the child is
essential.
The government needs to monitor the
surrogacy clinics, which generally charge
arbitrary prices for surrogacy angements.
Regulations would enable the government to
ensure that the clinics charge a fair price.
Proper Monitoring Committee should be
established under the ART division of the
Ministry of Health & Family Welfare
(MOHFW) to control and regulate all
surro@cy arrangements.
The surrogate mother should be provided
with the copy of the contract as she is a party
in the agreement and her interests should be
taken into account. If often happens that the
decision is taken by the intended parents and
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Abstract adequate.job security and even the appointees
The study primarily focuses on the are _entering into the pharmaceutical sector on
influence of talent management policies like  their.choice, however, it is preferable if the
employee attraction, transitiorpolicies and percentage increases.
employee retention practices in pharmaceutical . Key words Talent Management, Employee
sector. Out of 150 employees, 100 emplayees , Retention, Attraction, Transition, Employee
have been taken as sample for the present study stay.
from four districts of Telangana state ‘i.e.,
Nizamabad, Adilabad, Karimnagar._» and
Warangal. The data wasollected through a
guestionnaire. It is found that 84 percent of the
respondents are aware of ~the) policies and
procedures in their organizations, 73 percent of
pharma employees .accepted that their
organizations implement, HR policies, majority
of them i.e, 85 percent,of respondents accepted
that the organization, recognizes their talent and
offers adequate rewards. 47 % of the employees
opined that-if\given a chance they are ready to
transit to~.another organization which will
provide . them a comfortable wang
environment. Some of them also expressed that
if given a chance they are ready to transit to
another organization with good salary package.
It is concluded that more efforts and extra
working hours are not vyielding the salary of
pharmaceutical  sector employees. The
employees are under constant stress to achieve
their targets. The organizations are not giving

1. Introduction of the study

There is |l ack of clarity
Managementl w hearchkers ané k e s r
practitioners left to define the term to suit to it to
their  requirements. Talent Management
according t o Lewi s and H
comprises of three different conceptions which
are as a collection of typical human resource
department praates, the flow of human
resources throughout the organization, and
thirdly sourcing, developing and rewarding
employee talent. There have been many
practices adopted by different industries in order
to manage the talent available with them such as
team buitling, training, identifying talent, talent
development, constant feedback etc. Talent
management starts with recruitment process,
alignment of the workforce to the organization,
develop the people and get constant feedback to
help in performance of an inddual or an
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organization. The practices adopted generally
differ from industry to industry in many cases
and certain practices are more suitable for
certain industries over others. At the same time
there are some practices which are prevalent in
most of he industries.

Corporate sector and industries are
concerned much on the talent to march forward
in the business in the competitive era. In India, a
25 percent difference in attrition rate translates
into a milliondollar organizational expense to
repla@ these professionals for every 50
positions in the firm. Talent management has
become a central component of corporate human
resource strategies and has recently gained
increasing interest in the area of HRM/HRD
research. And al s alent t
rather than acquiring talents. But the industries
do develop and recruit the talents and manage.
Hence the importance of talent and talent
management has been prioritized in life cycle of
human resource activities.

The following are Five Talent $tregies
for Indian Pharmaceutical Compariies

1. Help EmployeesStay Retaining
employees is crucial to loAgrm
success, so make it easy for{yeur best
people to stay. Adopt beBst-class
human resource practices..Define career
paths. Make clear to employeebat the
company's competency-needs will be in
the future and help them acquire those
skills.

2. Focuson i F i:Every organization has
a unique_personality. Define yours. Are
you -entrepreneurial? Or is your culture
management driven, similar to that of a
multinational? When selecting
candidates, consider how their personal
ties will align with your corporate
culture. For example, Stephen Kaplan,
vice president, human resources of
Ranbaxy USA, said the firm's
entrepreneurial spirit is what attracted
him to jan the firm from Pharmacia.

3. EaseTransitions Entering a  new
environment is always difficult,

especially if relocation is involved.
Create mentoring programs for all new
hires so they will acclimatize quickly.
Consider assimilation coaching for
individuds who are crossing cultures.
Not only will it make them more
comfortable, but it will also make them
productive sooner.

Make the Position Attractive: High-

level professionals, eitherfrom India or
abroad, want to know there will be a
robust career pathof .them in the
company. Let' them know what
opportunities, the ~company provide.
They will-also“want to know that they
can work on cuttinggdge projects, such

b eas the.development ef \newl naolecules

and.that, they will have the authority to
manage those projects.

Managethe "Folklore Factor": People
talk. It's a fact of life. In the talent
marketplace, companies have their own
reputation. For example, the talent pool
"folklore" may be that the company is a
creative organization where scientists
are encouraged talke risks. Or perhaps
the firm is known for "Founder's
Syndr omel , a situati on
founder's heavy involvement leads to
frequent direction changes or similar
work routine disruptions.

An attempt has been made in the present

research study to knowthe strategies and
practices of talent management and their impact
talent ~management practices and
effectiveness in pharmaceutical companies
located in Telangana (i.e., Nizamabad, Adilabad,
Karimnagar and Warangal).

Objectives

The following objetives of the present

study depict the talent management practices in
pharmaceutical industry:

1 To study the talent management

practices in select companies.

 To measure the effectiveness and

execution of talent management.
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9 To identify the various challenge$
talent management.

1 To measure the level of employee
satisfaction with that of the practices of
talent management.

1 To obtain the best possible suggestion in
order to increase the effectiveness of
talent management practices.

2.0. Literature Review

Literature survey is the documentation
of a comprehensive review of the published and
unpublishedwork from secondary @urces data
in the areas of specific interest to the researcher.
The library is a rictstoragebase for secondary

data and researchers spend several weeks and

sometimes months going thigu books,
journals, newspapers, magazines, conference
proceedings, doctoral dissertations, master's
theses, government publications afidancial
reports to find information on their resgch
topic.

The talent management is one of the
primary management tools in 21century
human assets managememt.Arun Kumar,
V.Shekhar (2014) communicated a research
paperA Swudy on Employee Retention in
the Pharmaceutical Sector in citygéarls a n d
described about talent management strategies
and practicesThe present _survey.is conducted
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were used to know the significant difference on
the basis of their gender, age, cadre,
qualification and experience. The results showed
no signifiant difference in the opinions of the
respondents on the basis of different variables.
However, the mean values were found to be
higher among male employees and employees of
35 years and above age group when.compared to
the other groups. Medical Represénes, were
found to have higher mean when.compared to
Area Sales Managers. Graduate employees and
employees who have-B) ye.ar s
have higher opinions ‘than the other group
employees. The*1990s ended with a
call-to-arms to fight “the war for taie." While

the war for talent clearly has cooled in the early
stages of the\ 21st century, dampened by
economic ‘doldrums and concerns with global
security, “the<real battle to attract, develop,
motivate, “\and retain talent is going to heat up
considerably. Tlent management practices have
developed and adapted throughout the years in
response to many changes in the pharmaceutical
organization. The pool of available talent,
particularly those with the necessary skills and
experience, is running extremely lows A result
pharmaceutical and biotech firms are facing
fierce competition to find staff for their projects.
With dwindling revenues in the mature markets
of the US and Europe, more and more
companies are looking towards Asia to address

to understand the processes.that are necessary this issue. This pmary research tries to examine

for implementation of talent*management and
employee retention in‘an\organization. Retention
of key emplgees\is. critical to the long term
success of an_organization in pharmaceutical
sector as st~ ensures customer satisfaction,
product sales and satisfied-aorkers, reporting
staff, effective’succession planning and a deeply
embedded " organizational knowledgeand
learning.culture. A comprehensive questionnaire
was developed for the proposed study to
establish the opinions of MRs and ASMs
towards talent management and staff retention in
pharmaceutical organizations situated in twin
cities of Hyderabad and Sedserabad. The
collected data was analyzed and significant tests,
such as-test and ANOVA wherever necessary,

December 2014-Feburary 2015

the ways to identify new talent for the
pharmaceutical industry in general, along with
methods to secure talented professionals and
then keep them productive and committed once
they are on board. Also this paper covers a
numkber of the trends that have shaped current
talent acquisition practices in pharmaceutical
industry as well as those that will contribute to
future strategiesPharmaceutical Industry is fast
growing business concern at global level and
Indian contributiona this sector of four decades
after enactment of Indian Patent Act 1970,
liberalization efforts of General Agreement of
Tariff and Trade and World Trade Organization
for making global market on competitive basis.
India is one of the beneficiary in view wiorld
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class talented personnel and companies of repute Glaxo Smithkline,

recognized at global level. India could stay in
global market due to low cost of manufacturing
and patent facilities of formulations and process
work. Indian medicines are recognized in
developed and aVeloping countries in view of
low cost and safe manufacturing practices. India
is able to meet 97 percent of country
requirements and able to export in developed
and developing nations in view of global level
quality and cost. Various developed countries
are providing outsourcing facilities to India.

3.0.Methodology

The methodology followed for conducting
the study includes the specification of research
design, sample design, questionnaire design,
data collection and statistical tools used for
analysing the dtected data.With a view to
analyze the strategies and practices of talent
management and its impact on employee
retention in pharmaceutical industries like @jpl

Sun pharma, Mankind
situated in four districts of Telangana (i.e.,
Nizamaad, Adilabad, Karimnagar and
Warangal). For the present research purpose the
investigator prepared a questionnaire with 15
questions. The survey questionnaire was framed
in such a way that the answers reflect the ideas

and thoughts of the respondentsemp | oy ee s

retention. The researcher has. chosen 100
employees both Medical Representatives and
Area Sales Managers in Telangana, the sample
size is 100. The respondent has to choose their
answers on . tthe basis
Satisfactory or Unfavable; Strongly agree,
Agree or Disagre&he researcher has chosen the
Simple Percentage 'analysis for the present study.
It is the simplest tool and easy method for
expressing.the\data in percentage which is also
used torcompare the data.

4.0. Data analysis andinterpretation

Table 1: Talent Management and Attraction

of

Medical . Area Sales Managers Total
Sl. Representative
Item
No.
Count % Count % Count %
& Yes 64 80.0 20 100.0 84 84.0
0 Avxll_ar_eness of the organization
policies and procedures NG 6 200 ) 00 6 16.0
L Y 70. 17 . 7 73.
(i) Employee centred HR policies es 56 0.0 89.5 3 3.0
in the organization No 24 30.0 3 105 27 27.0
Yes 68 84.8 15 78.9 83 83.0
(iii) Working-hours
No 12 15.2 5 21.1 17 17.0
Yes 69 86.2 16 78.9 85 85.0
(iv) Rewards
No 11 13.8 4 21.1 15 15.0
Strongly Agree 29 36.2 13 65.6 42 42.0
v) Favourable environment Agree 45 56.2 6 31.6 51 51.0
Disagree 6 7.5 1 2.8 7 7.0
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Graph 1
(i) Aware the organization @vYes (i) HR policies in the organizatio (iii) Working Hours
policies and procedures
: :
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20 4 o 20
0 A : S 0
Medical Area Sales Manager Total Medical Area Sales Manager Total Medical Area Sales Manager Total
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(iv) Rewards (v) Favourable Environment
N o
1004 3 o i 100 -
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80 - 2 80 -
60 | 60 |
40 o 5 S 40 -
20 - — — 20
0 - 0 -
Medical Area Sales Total Medical Area Sales Total
Representative Manager Representative Manager
Table 1 illustrates the opinions-of the i. Employee Centred HR policies in the
staff working in pharmaceuticahdustries with organization: Among 100 respondents,
regard to organization policiesand,procedures 73 (73%) respondents expressed that
under talent management i.e;, (i) Awareness of their organization implements employee
the organization policies and procedures, (ii) HR centred HR policies for the employees
policies in the organizatian, (i) Working hours, benefit and organizational growth &
(iv) Rewards and (v)«Faveurable Environment development, and only 27 (27%) do not.
wi th _yes< or _no and _ Shelvedicd Represedtstiles Gnsist 80
_Agree and _Disagree ' @rfioRPtheSe &S (70%) positively opined

it, and 24 (30%) negatively represented.

i.  Awareness of the organization policies The Area Sales Managers are 20, from

and. “procedures: Out of 100

them 17 (89.5%) accepted and 3
respondents, 84 (84%) respondents (10.5%) did(not ac(::)ept P
opined that they are aware of iii Working hours: With regard to

organization's policiesgafdhohd 81604 dsfortdents,

Only 16.(16%) are not aware about their 83 (83%) respondents are satisfied and
companies poI|C|es. Among 80 Medical 17 (17%) are not satisfied. Among 80
Repres_entatlves, 64 (80%) are aware of MRs, 68 (84.8%) are satisfied and 12
the policies and only 16(20%) are not. (15.2%) are not satisfied with the
Whereas, all Area Sales Managers are organization working hours. Similarly,

aware about their companies policies among 20 ASMs 15 (78.9%) are
and procedures.
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satisfied and onlys (21.1%) are not
satisfied.

environment to its talented employees,
the investigator posed a question on

iv.  Rewards: Among 100 respondents, 85 -My organization enmurages and
(85%) of them accepted that the provides most favorable environment to
organization encourages employees with its talented employetbs. Wi t h
rewards and only 15 (15%) did not. this, the responses of the respondents are
Both type of respondents i.e., Medical as follows: 51 per cent agreed, 42 per
Representatives (86.2%) and Area Sales cent strongly agreed and only, seven per
Manages (78.9%) accepted the same cent disagreed. Similarly,, most of the
view in this regard. respondents agreed with-the statement

v.  Environment to Talented Employees: and their percentages “are 56.2%
The investigator wanted to know the (Medical representatives) and 31.6%
organi sation®s i nt er es t(AreaoSales MaaageysiL r a b | e

4.2.0 Talent Management and Transition
Medical _ Area Sales Total
Sl Representative Managers
No. Item
Count % Count % Count %
Yes 70 87.5 20 100 90 90.0
0] Work environment
No 10 12.5 0 0 10 10.0
Plan further career| Yes 64 80.0 18 89.5 82 82.0
(i) | with same
organization No 16 20.0 2 10.5 18 18.0
Yes 39 48.8 9 42.1 48 48.0
(i) | Transition
No 41 51.2 11 57.9 52 52.0
S:('ig’ o 51 | 637 | 7 | 350 | 58 | 580

) Preference of P 9

transition
Comfortable 29 363 | 13 | 650 | 42 | 420
environment

" Entéring into Chance 40 50.0 8 42.1 48 48.0
Qwia sector Choice 40 500 | 12 | 57.9 | 52 | 52.0
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Table 2 shows the data on the opinions “of
Medical Representatives and Area “Sales
Managers working in pharmaceutical*industries
on transition dimension. The transitions based
on the following were studied: /i) Work
Environment (ii) Plan further ‘career twisame
organization, (iii) Transition(Yes/No), (iv)
Prefer of Transition(Salary package/Comfortable
environment) and_* (v) Entering into
pharmaceutical sector (by chance/choice).

Work Enviregnment: The sample consists
of 100 respondents. Among these, 90 (%0%
respondents said that they are happy with
their working environment and the

Medical
Representative

remaining 10 per cent are not satisfied. jy.

Among 80 Medical Representatives, 70
(87.5%) are happy with their working
environment. Similarly, 20 (100%) of Area
Sales Managers areéhappy with their

working environment in their organizations.
Plan  further career with same

organization: All employees are almost

December 2014-Feburary 2015

Area Sales Total

Manager

planning their further career with same
organization. In this regard, the responses
are eighty two percent employees are
planring further career with same
organization. Whereas the individual
responses of Medical Representatives are
80.0 per cent and Area Sales Managers
responses are somewhat higher 89.5.
Transition: Among 100 respondents, a fifty
percent of respondents answelthat they
need to transit into another organization in
the pharmaceutical industry. In this regard,
the percentage of Medical Representatives
(48.8%) is less when compared to Area
Sales Managers (42.1%).

Preference of Transition: The investigator
wantedto know the preference of transition
regard to this, the responses of the
respondents are as follows: high of 58 per
cent are looking for salary package, 48 per
cent are looking for comfortable
environment. Similarly, most of the
respondents agreed withe salary package,
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their percentages are 63.7% (Medical
representatives) and comfortable
environment 65.0% (Area Sales Managers).
Entering into Pharmaceutical sector: In
general, to join a company the interest of an
individual depends on his own choioe by

Jamshedpur Research Review

chance. Out of 100 sample respondents, 48
4.3.0 Talent Management and Employees Stay

per cent of them joined in the

pharmaceutical industry on their choice.
From the data it can be found that more
number 12 (57.9%) of Area Sales Managers
entered into organization on their choice.

Medical Area Sales Total
ﬁllé Item Representative Managers
Count % Count| % Count %
Yes 29 36.5 8 40.0 37 37.0
(1) Job security
No 51 63.5 12 60.0 63 63.0
Collection of Yes 55 68.8 14 |692| 69 69.0
(i) Employee
feedback forms by
the orgaization No 25 31.2 6 30.8 31 31.0
Recognition of Yes 73 91.2 18 94.8 91 91.0
(i) | superiors in the
organization No 7 8.8 2 5.2 9 9.0
Good 37 46.2 12 57.9 49 49.0
Level
(iv) | compatibility with | Satisfactory 41 51.2 7 36.8 48 48.0
seniors
Unfavourable 2 2.5 1 5.3 3 3.0
Under Constant | Yes 52 65.0 11 57.9 63 63.0
(v) | Stress to achieve
target No 28 35.0 9 42.1 37 37.0
Graph 3
(i) Job security (if) CoIIetf:tio;bof Employee (iii) Recognition of superiors
eeabac
.
100 - 100 | o o 1004, © 3 P>y
80 | 5 = % 0| & o 2 80 -
01 0 9 = S 60 - N - o 60
wl = © 40 Pl S & 40
20 | 20 - 20 - 2 o S
ol i i
Medical Area Sales Total Medical Area Sales Total Medical Area Sales Total
Representative Manager Representative Manager Representative Manager
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(iv) Level of compatibility with
seniors

(v) Under Constant Stress to

achieve Targets
@Yes @No

OGood ®@Satisfactory @BUnfavourable

100 100 4

O' o
80 801 @ o P
~ ©
60 60 o o Q
N ~
o < >
40 40 w

20
0

20

Medical Area Sales Total Medical
Representative Manager Representative

Area Sales Total
Manager

iii. Recognition ©f, “superiors in the

Table 3 illustrate the information on Medical
Representatives andArea Sales Managers
opinions on the aspect of employees stay. The
employees stay depends on the following
factors. Some of these are: (i) job security (ii)
gathering information through feedback forms
(iif) Recognition of superiors (yes/no opinions),
(iv) Compatibility with seniors (Good,
Satisfactory and Unfavourable) and (v) Under
constant stress to achieve targets (yes/no option):

i. Job Security: On the whole, 37+(37%)
respondents said that the organization
provides job security and 63 (63%) have
insecuity on their jobs. The positive
responses of Medical (representatives
and Area Sales_.-Managers on job
security are 36.5 per-cent and 40 per
cent, respectively. The remaining 63.5
per cent of MRs.and 60 per cent of
ASMs have negatively responded with
regard to their job security in
pharmaceutical sector.

ii.  Collection of Employee feedback
forms-by the organization: Out of 100
respondents, 69 (69%) of them accepted
that the organizations gather the
information through feedback forms on
employees stay. Among 8Bledical
Representatives, 55 (68.8%) agreed and
25 (31.2%) are not in this aspect,
whereas 14(69.2) % Area Sales
Managers accepted the same.

organization: ) Recognition of the work
by the superiors is one of the most
importart factors to retain in the same
organisation. In this regard an
overwhelming response has been
received from the respondents. Out of
80 Medical Representative respondents,
91.2% agreed and only 8.8 have not.
Similarly, 94.8 per cent agreed and 5.2
% hawe not from the Area Sales
Managers.

Level compatibility with seniors: The
responses with regard to level of
compatibility among the respondents is
good (49%), satisfactory (48%) and
unfavourable (3%). Among 80 Medical
Representatives, 46.2% opined well
51.2% are satisfactory and only 2.5 % of
them unfavourable. Similarly 20 Area
Sales Managers 57.9% have opined
good and 36.8 % are satisfied.

Under constant stress to achieve
targets: On completion of targets set by
their organization and whether thphay

an important role among the employees
by putting them under constant stress,
in the present study, the responses of
Medical Representatives opinions are
65% for _yes opti on
option. As well as the Area Sales
Manager s’ 0 pri9% i andh s ar
42.1%, respectively.
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5.0. Findings
(i) Talent Management and Attraction

1.84 (84%) respondents on the whole
and 64 (80%) MRs and 20 (100%)
ASMs opined that they are aware of
organi zation®s
procedures.

2.73 (73%) respondents on tbtnd 56
(70%) MRs and 17 (89.5%) ASMs
expressed that their organization
implements employee centred HR
policies.

3.83 (83%) respondents on whole and
68 (84.8%) MRs and 15 (78.9%)
ASMs satisfied with regard to
working hours.

4.85 (85%) on the whole and 86.2%
MRs and 78.9% ASMs accepted
that the organizations encourage
with rewards.

5.42 (42%) on the whole and 36.2%
MRs and 65.6% ASMs strongly
agreed t hat t he
organization encourages and

provides most favourable
environment to its talented
employe e s Il .

(ii) Talent Management and Transition

i. 90 (90%) respondents on total 70
(87.5%) of MRs.and 20 (100%) ASMs
haveacepted-that they are having good
working environment.

ii. The responsesare high for planning
further career with same organization.

iii. The —reponses are fifty-fifty for
transition

iv: 58.per cent on whole, and 63.7% MRs
and 35% ASMs agreed only with regard
to the transition for salary packages.

v.  On the whole48 per cent, and 40 (50%)
MRs and 8 (42.1%) ASMs joined in the
pharmaceutical industry dheir choice.

(iii) Talent Management and Employees Stay

i.  On the whole 37 (37%) respondents, 29
(36.5%) MRs and 8 (40%) ASMs
positively responded with regard to their
job security in pharmaceutical sector.

ii. 69 (69%) on the whole and 55 (68.8%)

pol i QMR® &nd 6.2% NASMs accepted on

collection of employee feedback forms.

iii. 91 on total and 91.2%, MRs-and 94.8%
ASMs agreed on work'recognition by
superiors.

iv.  The responses ‘with" regard to level of
compatibility. among the respondents is
good (49%), ~satisfactory (48%) @n
unfavourable (3%).

v.  With«egard to under constant stress to
achieve, targets, the responses are 65%
MRs, and 57.9% ASMs on the whole it
iS'63% positively.

6.0-Conclusions

From the present study, it is concluded
that more efforts are not in complianwith the
favosableaenweronment to itstdMgnted employees
of pharmaceutical sector and employees are
under constant stress to achieve their targets
.The organizations in pharmaceutical sector are
providing better rewards to their employees. The
organizatbns are not giving adequate job
security and even the appointees are entering
into the pharmaceutical sector on their choice,
however, it is preferable if the percentage
increases.
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Abstract

The present study examines that
corruption is an insidious plague that has a
wide range of corrosive effects on Indian
economy. Today, the growing number of scams
and scandalgposes a serious soesxonomic
development challenge. The negative impact of
corruption on development is no longer
guestioned. Corruption hinders economic
development, hurts the poor disproportionately
by diverting funds intended for development,
undermhi ng a Government '
basic services,and diverts investment in
infrastructure and social services. It also
generates economic distortions in the public
sector by diverting public investment into
capital projects where bribes and kickbaaks
more plentiful. Officials may inerease the
technical complexity of public sector projects
to conceal or pave the way for.such dealings.

Corruption also lowers™, compliance with
construction,  environmental, or  other
regulations, increases. in the cost of

governmensubsidiseds. services, reduces the
quality of government services and
infrastructure etc. Corruption manifests itself in
the form of tax.evasion that causing a great loss
to the revenue department and its results in

S

system of our country. The present study seeks
to deal with these subjects_in'detalil.

Introduction

Corryotion has.deep struck roots in every
soil from-macro to micro level .The literal
meaning of‘corruption is moral deterioration of
fraudulent activity which comes from the Latin
word»—corruptus. Il The
of ‘improper or selfish exercise glower and
influerice attached to @ pyblic ®ffice areto the
special position one occupies in public life.
According to World Bank and Transparency
International, corruption is operationally
defined as the misuse of entrusted power for
private gain or the usef public office for
private gain. In fact it is a muifaceted evil,
which gradually kills a system. It is considered
to be one of the greatest impediments on the
way towards economic progress and
development for developing countries like
India. Corrupion in India has become
pervasiveand concerous which distorts welfare
goals,marginalizes development process and
material progress , and brings disasters to the
well being of the country. Extensive academic
research over many years and across many

proliferat i onin8viss BaBKs a c k commipes eupports the view that corruption in

which 'poses a grave threat to our economy
today, Though arndtorruption laws and other

organizations are there in India but these laws
are not properly utilized to their potential and

eventually results in inadequate
implementation. To fretghe Indian nation from
this menace there are needed some

revolutionary changes and reforms in the socio
economic, political, administrative and legal

December 2014-Feburary 2015

its many forms is an evil which negatively
impacts overall economic development and
hurts the poorest of those in osocieties.In
India, economic growth and development is
affected negatively by corruption actiés
such as bribery,fraud, stealing in public
resources, nepotism, misappropriation,
patronage and seizure of public assets for
private use etc. in a numberwéys.A mistrust
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of government will have negative consequences
for
_Foreign Direct
which are key drivers of long term economic
growth ,especially in developing and emerging
economies. At the same time corrupteithin

the government sector encourages greater
bureaucratic hurdles @h lead to an overall rise

in the burden of conducting businesntrary

to the view of some commentators that it can
serve to _grease the
However, from the point of view of economic
growth and development, there seems toabe
clear cut correlation between corruption and the
economiadevelopmentThe present study deals
with this subject in detail.

SECTION -1

Corruption in India and
Impacts

Corruption in India is a serious issueitas
adversely affects t he
developent and achievement of development
goals. It promotes inefficiencies in utilization
of resources, distorts the markets, compromises
guality and destroys the environment. It -adds to
the deprivation of thpoor and weakerssections
of the economy. In this contextvarious
attempts have been made to indicate‘the impact
of corruption in quantitative “terms. Some
estimates show that government loses about Rs.
2 lakh crores annually due to tax evasion while
about . 40,000 crores. is lost due to delay in
projects. Transmission+~and distribution losses
in the Power Sectoare estimated tde about
50%, out of which“about 30% is attributed to
theft in connivance withthe Electricity Boards
employees.” JAccording to onestanate if
corruption. was not there, the Public Sector
Enterprises would have improved their profit
margin by almost 2. According to Paolo
Maurg, a renowned economist, if corruption in
India is reduced, then investment would rise by
12% annually and GDRwvould grow at an
additional 1.5 per cent.

In the Bookcorruption in India : DNA
and RNAauthored by professor Bibek Debroy

Its Negative

Jamshedpur Research Review

and Laveesh Bhandari say that the public

_internatiomiaps ‘ t r aoffidals irrlredia emdy ibeocornering as much Rs.
Il nvest 2122 crore 6rA.RA per cent of GDR, tigh o f

corruption . The book estimates that corruption
has virtually enveloped India growing annually
by over 100 per cent and most bribery is
accrued from the transpdrtdustry,real estate

and —other
ofbri ber yhdrmr opmubtoitc
14,594 crores ($2.92 billion);, the, authors say

whiis ésemainly accdunted fombsn kakages. from

official welfare programmes. Side by side, real
estate and related business services involving
registration of property~and stamp dstie
account for Rs#12,534 crore($2.5 billion) in
corruption, says two.economic experts. Bribery
at multipletw~.checkpoints and by revenue
officials,- police, and customs in the transport
sector.generate Rs. 11,267 crore in corruption,
the autherssay. The book stimates bribery
amount from illegal mining, theft from public
mines and licensing at Rs. 9,578 crore ($1.91
billlord U flis" iy folowed €b§ @dirQptibh Gn
government procurement. Bribe taking by
inspectors, police and local bodies in
unregistered manufaging total Rs. 6,600
crore.

On the other hand, a study conducted by
_Transparency I nternati
that more than 62 per cent of Indian had {irst
hand experience of
pedding" to get officed s
successfully. In its study conducted in year
2008, TI reports about 40 per cent Indians had
first- hand experience of paying bribes or using
a contact to get a job done in public office. It is
noted that most of the largest sources of
corruption inindia are entitlement programmes
and social spending schemes enacted by the
Indian government. A few examples this
regard i nclude _
Rur al Empl oyment
( MGNREGA) and
Mi ssion' ( N R H Nexion, itl can
undoubtedly be said that despite its best
intentions, the MGNREGA is beset with
controversy about corrupt officials pocketing
money on behalf of fake rural employees. Other
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dai ly sour ces of cor r up tMalaysia, Taiwan, weéteam,Chind iaad s

trucking industry whichis forced to pay Indonesia. Further it was also found that
billions in bribes annually to numerous working with India‘s ciyv
regulatory and police stops ént intes- states _slow and painful' proc
highways. Indian media has widely published among Indian civil servants found not only
allegations of corrupt Indian citizens stashing in one or two departments but also it to be
trillions of dollars in Swiss Banks. in many department like Health, Income
Tax, SaleTax, PWD, Electricity~and now
SECTION-1I even in Education etc. Likewise; taxes and

bribes are common between“state borders;
Tl estimates that truckers pay‘annually Rs.
25,000 crores(US $ 5 illion) in bribes.

Government regulators and police share in

Current Situations

It is true that the list of scams and
scandals in our country is endless. In recent )
centuries India has earned a place among the bribe money, @ch {othe tune of 43 per
three most corrupt countries in the world. Side cent and 45 per cent respectively.
by side, in 2013, India has ranked"odut of 1 n a\ fptent telecast of
177countries in Transpar eﬁh8 nel; 'It\fisé’ ‘?L&f{thag'w dredSOf
_Corruption Perception |F}1B e distripute ampndt n
Colombia, Greece, Moldova, Mongolia and e, poorth ougrP s’hop,sgoes to flour

Senegal. The growing number of scams poses a mll_ls_ln Delhi.
serious development challenge. In this IV , Officials are alleged to steal state property.

connexion, the recent situation in India sy In_dBihar more thlan 8|O%_§ubsididzec_i”food
classified in the following categories: aid to poor is stolen. In cities and villages
throughout India,mafia raj consisting of

. As on the 9January 2011,according to the municipal and other government officials,

information of S.Y. Qureshi, the former elected politicians, Judicial officerseal
Chief Election Commissioner of JIndia; in estate developers and law enforcement

thel®Loksabha 2009, 162 o?nmall ﬂcguiurea deyelog gng sell land in
parliament members weresaccused of “llegal ways

cri mes, unde.r Il ndi a‘ s V. Ir]: porvesrn[mentl 'quSpét"’]J [T{%”Pt'?n E
Report procedur e Wher?SSOF'a}ﬁedaVP’lg
allege another of committing a crime. medicines or du Ilcate medlcmes getting

Many of the biggest scandals and scams in admission, consultations with doctoasd
India since 2011 Jhave involved very availing diagnostic services. There have
high levels ~of. government, officials been cases of diversion of medical supplies

including Cabinet” Mirsters and Chief from government hospitals and clinics as

Ministers, ‘such as in the 2G Spectrum weII. 'as su'pply' and .distribution of
scam,. ‘Colgate scam,-Band Distribution medicines of inferior quality. On the other

scam;, “Adarsh Housing Society scam, hNaRlﬂMd T = Nha thl cir? al | %u ral J
Military Instruments import scam, mining ( ) is another healthcarerelate

scandal in Karnataka, cash for vote scam government programme that has been
and Rs. 2 Lakh crore foodgrain scam in subject to large scale corruption allegation.
Uttar Pradesh etc This social spending and entitlement

A 20009 study by Er%gwryrge hfas bﬁe({]P;nanaged since 2005 |
I nternational ,* the | %h stryofof He :
Asia, revealed _indian MPPehEaficas, Y 8 i,
not just least efficient out of Singapore,

Hongkong, Thailand, South Korea, Japan,

RR December 2014-Feburary 2015 44



ISSN: 2320-2750

Year.lll Vol.lll Issue.l

VI. Governmentofficials having discretionary
powers in awarding contracts engage in
preferential treatment for selected bidders,
display negligence in quality control
processes. Many statended construction
activities in India, such asoad building,
are dominated by constructiomafias
which are groupings of corrupt public
works  officials, materials suppliers,
politicians and construction contractors.
Shoddy  construction and  material
substitution (e.g. mixing sand in cement
while submiting expenses for
cement)result in roads and highways being
dangerous, and sometimes simply washed

away when I ndi a‘s
arrives.

VIl. Corruption is rampant in the judicial
system of India. According to

_Transparency
corruption in India is attributable to factors
such as __del ays in
shortage of Judges and complex
procedures, all of which are exacerbated hy
a preponderance of
The _Indian Ar med
corruptioninvolving senior armed force officers
from the Indian Army, Indian Navy and“Indian
Air Force. Many officers have been caught for
allegedly selling defense storesin the black
market in the border districts of Indian states and
territories. In this regarda number of scandals
inthe 2002 010 peri od
reputation, such scandals included skimming of
armed forces money, &elling of government
property, and faking combat missions.

SECTION - 1

Indian Black Money in Switzerland

Black money is referred to the money
which is unaccounted for and untaxed cash. It
affects the economic, social and political
progress of the whole nation. Continuing
generation and accumulation of black money
poses a grave threat to our economy and is
likely to threaten the very security and survival
of the country. However, black money refers to
money that is not fully legitimately the property

Jamshedpur Research Review
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of the _owner ‘. A whi
on India suggests two possible sources of black
money in India. The fitsincludes activities not
permitted by the law, such as crime, drugs
trade, terrorism and corruption, all of which are
illegal in India. The second, more likely source
is that the wealth may have been generated
through a lawful activity but accumulated by
failing to declare income and pay taxes. Some
of this black money ends uprinvillicit financial
flows across internationals, borders, such as
deposits of tahaven countries.” A November
2010 report from _the “Washingtonbased
_Gl obal Financi astimatésn t
that over a sixty~year period, India lost US $
agyp mohsoon seasohlici
in 1948, adjusted for inflation, this is estimated
to be $.500. hillion in 2012, or about $ 8.5
billionper-year. The report also estimated the
undergr
approximately US $ 640 billion at the end of

GDP.

It is noted that if corruption levels in
levels in the
I ndia‘s GDP growth ra
additional 45 per cent, to 1:23 per cent each
year. In this connation C.K. Prahalad, the
management guru, estimates that the lost
opportunity cost caused by corruption, in terms
of investment, growth a&h jobs for India, is

d a ma g e dvertUB £50 billioh a yea.r y * s

According t o a 20
article, unofficial estimates indicated that
Indians had over US $ 1456 billion in black
money stored in _Swis
news reports claimed that data provideditibe
_Swi ss Banking Associ
(2006) showed India had more black money
than the rest of the world combined, a more
recent report qguoted
International Communications as saying that no
such official Swiss Banking Associatio
statistics exist. Another report said that Indian
owned Swiss Bank account assets are worth 13
15 times to country®‘s
huge black money comes back to India, the
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entire foreign debt can be repaid in 24 hours. In
this context, Jamedlason of Swiss Bankers

Association in an interview alleged black
money from Il ndi a,
money figures were rapidly picked up in the
Indian media and in Indian opposition circles,
and circulated as gospel truth. However, this

storywasaempl et e fabricati
study, _Devkar' of
I ntegrity"‘" concl udes

in India that Indian nationals held around US$
1.5 trillion in illicit external assets are widely of
the mark compared to the estiemtfound by
his study. This includes corruption, bribery and
kickbacks, criminal activities, trade
underpricingand efforts to shelter wealth by
Indians from India‘'s t
At present, India stands at top for black
money in the world and most afs part is
dumped in Swiss Banks. The intervention of the
Hon' bl e Gaurp rine 20&@1 and the
International treaties of Indian Government with
various foreign countries and also the recent
initiative of Narendra Modi Government have
created new hope®r bringing back this black

Jamshedpur Research Review

hol

There are two types of corruption that
exist at different levelsRetail corruption that
has pervaded every stratum of the society and

dvbiolestldn aotrptions-Thie &kind ol graft kour

politicians and bureaucrats are getting infamous
for. Yet, retail corruption is much harder to
track as this form of graft is systemic that

oreqliires change m the sygieanrarad tpaity. Black
_motedy stbnas| from Bribenyaby. ¢hosa:|hotyl
npelbdid afficer seigh cas bys graati-of- busitesst | n g

leakages from government social spending
programmes, _speed
fast track procedures, ‘black marketing of
price- controlled services and altering land use
to regularize unauthorized consttion.
Corruption adversally affects the socio

a econamict_$ystemi im ithe dollowing manner

Corruption.-indirectly affects every other
citizen:, The -widening divide between the rich
and poor.“can also partially be blamed on
corruption. economic programmeseaneant to
alleviate poverty among citizen. These
programmes usually get mired in corruption as
politicians end up pilfering large sums of
money allotted by the government. For example

money

_National Rur al Empl oy men:
(NREGA)scam in which the mogallocated to
create job opportunities for the under privileged
across the country was embezzled by corrupt
officials in the state of Uttar Pradesh, Gujarat,
Odissa, and M.P. government as revealed by an
evaluative study conducted by V.V. Giri
National Irstitute.
Substandard and inadequate
infrastructural facilities in our country are
another factor dampening the mood of a foreign
nve|§t8r wgo int qsl\%)F ves% y Bqunt

this again can b blame orruption. ungs

money in the country.

SECTION-1V

Corruption and its Effects on the-Indian
Economy

India has witnessed paradigm shifts that
paved way for tremendous economic growth
and development~ ever since attained
indeperlence and, economic liberalization.
According  tol »figures backed by the
_International Mone{;ar
:grgezs(ilezctr)i%(r)r:; ;[2etr:gd\,l\,?)r;gct?ynﬁrgéiﬁz;heég allocated to buildroads; government building

andisthe$l ar gest economy ba§'d Iog'St'EZSI_ :Fe swhgrgeg %ffgmdlscrlmmately

‘ g
PoWer Party (a theor § t hIChaU P. GovernmentF\gNas caug%ﬂ p‘?ferlng

value currencies). Corruption has also emerged
across these two paradigiizenseraj acted as Rs. 175 crore meant to build a shqpplng corridor ‘
next to the _Taj Ma h al

an incubation period for the sort of graft we see Corruntion has @nowball effect on the
today. Of course, it has escalated to such a level . upt W )
entire system. It acts as a fodder for the various

that it has infirated every social sphere, economic imbalances such as inflation. The

directly and indirectly hampering our growth . . .
and development as a country. country then experiences disturbance even in the

di
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political circle with one party slinging mud at
the other for theirrespective involvemenin
some corruption scam or the other, resulting in
adversarial politics. Such rampant corruption
can repel investors from investing in our
economy owing to instability plaguing the whole
system, leading to stunted economic growth.
Corruption manifsts itself in the form
of tax evasion.High tax rates lead to corporates
fending off taxes causing a great loss to the
revenue department. Companies liable to pay
taxes skrit the payment by projecting incorrect
profit and saving statements. An estimatewsho
that government loses about Rs. 2 lakh crores
annually due to tax evasion. Side by side, the
government introduced
Tax' ( MAT) to | evy
profits. On the other hand, people have got into
the habit of evading taxeand do not want to
pay any taxes. Instead, they bribe the politicians,
bureaucrats and other concerned officers and
this results in proliferation of black money. If
this practice does not come to an end, the
accumulation of black moneannotbe stopped.
However, there are various factors that ‘have
contributed to t he
economic affairs, flawed economic policies, the
inability to check and control spiralling, rates of
corruption, cut throat competition/yin the
corporate sector feedirthe growing corruption
rates and economy affect each»other in different
ways as illustrated above. Arriving at a definite
cause and effect relation may not be viable.
However, keeping corruption rates low in all its
forms will certainly. give the Indian eaomy a
chance to redeem, its growth rates as witnessed
in 2006 07.

SECTION-V

Causes of Corruption in India

There is no denying the fact that our
country is marching towards reachieving the
growth rate of 9 per cent after the global
recession, but ewgbody is apprehensive that
corruption may prove an obstacle in its target.
This fact has come to light after a survey of
KPMG in 2011. The survey has hinted that
different scams and other corruptiorelated

Jamshedpur Research Review

c.ou

matters will badly affect the image of the
courtry globally. This survey is important,
because Il ndi a*
been attracting the attention of all the nations
across the globe for some time. However, one
of the worl d's
firms KPMG notes several causes tha
encourage corruption in India are as.follows:
Firstly, the report suggests higtaxes
and excessive regulation bureaucracy as a
major cause. India has high marginal tax rates
and numerous regulatory bodies with the power
to stop any citizen or_busisg from going about
their daily affairs.~This power to search and
question creates-opportunities for corrupt public

_dfficiatsi tonextmact, Bribds;eeaah antividuad or
t a x ebsisinass deaidesnifptlze neffoet sequived nkdue

process.-and, ‘the cost of delay is worth not
paying\thebribe demanded. In case of high
taxes,\paying off the corrupt official is cheaper
than\thetax. This, claims the report, is one
major cause of corruption in India and 150
other countries across the world.
Secondly,in real estate industrythe

high capital gains tax in India encourages large

achle gorruption.dThescoreelation ddtveeenehigho f

real estate taxes and corruption, claims the
KPMG report is high in India as well as other
countries including the developed economies
this correlation hs been true in modern times
as well as for centuries of human history in
numerous cultures. The desire to pay lower
taxes than those demanded by the state explains
the demand side of corruption. The net result is
that the corrupt officials collect bribestate
fails to collect taxes for its own budget, and
corruption grows. The report suggests
regulatory reforms, process simplification and
lower taxes as means to increase tax receipts
and reduce causes of corruption. In addition to
tax rates and regulatorpurden, the KPMG
report claims corruption results from opaque
process and paper work on the part of the
government.

Thirdly, lack of transparency allows
room for maneuver for both the demanders and
suppliers of corruption. Whenever objective
standads and transparent processesmrgsing,
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and subjective opinion driven regulators and
opaque processeare present,the conditions
encourage corruption.

Four tVWiltya anzi
suggests that itndia, like other countries in the
world, coruption is caused by excessive
regulations and authorization requirements,
complicated taxes and licensing systems,
mandated spending programmes, lack of
competitive free markets, monopoly of certain
goals and service providers by government
controlled ingtutions, bureaucracy, lack of
penalties for corruption of public officials and
lack of transparent laws and processes. A
Harvard University study finds these to be some
of causes of corruption and underground
economy in India.

‘ i n

SECTION-VI

Anti-Corruption Efforts in India

The main efforts made by the
government and other organizations to control
the corruption of India are as follows:

Anti -Corruption Laws:

India is also a signatory to the U\N
Convention against Cor r u pgdiion
2005(ratified 2011).Theconvention (covers a
wide range of acts of corruption ~and also
proposes certain preventive policies. Recently,
the outcome of veteran antiorruption crusader
of An n a ' ,ghe LolpaltBill, that was passed
by Rajya Sabha and Lok ‘Sabha orf' &hd 18
Dec e mber |, 2.0.1 3 respecti
President Shri Pranab:Mukherjee on January 1,
2014 gave .his ‘assent to the Lokpal Bill. Apart
from the Lokpal, at present, there are no legal
provisions-to check graft in the private sector in
India. Government hgsroposed amendments in
existing ‘acts and certain new bills for checking
corruption in private sector. Big ticket
corruption is mainly witnessed in the operations
of large commercial or corporate entities. In
order to prevent bribery on supply side, it is
proposed that key managerial personnel for
company‘s and also the
liable for offering bribes to gain undue benefits.
_The Prevention of Mo n

December 2014-Feburary 2015

2002 provi des t hat t he
public servants shall be corfeted. However,

the Government is considering incorporating
providitiRs fos toofidcation or forfeiture of the
property of corrupt public servant in the
_prevention of corrupt:i
more selfcontained and comprehensive.

A committeeheaded by the Chairman of
Central Board of Direct Taxes (CBDT), has
been constituted to examine ways\to’ strengthen
laws to curb generation of blackimoney in India,
its illegal transfer aboard and its recovery. The
committee shall examine the existing legad
administrative framewark-"to deal with the
menace of generation, of black money through
illegal means includingnter-alia the following:

1) Declaring-~.wealth generated illegally as
national asset;2) Enacting/amending laws to
confiscate~and recover ducassets;and; 3)
Providingfor exemplary punishment against its
pedgspetrators. _The Compani
regulate fraud by corporations and is intended to
avoid the _accounting
scandal which have plagued India. It replaces
_fhe Companies Act, 1956°
outmoded in terms of handling 2icentury

problems. Its need to be noted several important
antr%drrtﬂoﬁoﬁ laws in India are as follows : i)

Indian Penal Code (IPC), 1860 (public servants

in India can be penalizefbr corruption under

this act); i) Prosecutio
Act , 1961° iii) The Pr ev:
Act, 1988 ; Iv) The Benami Transactions

Prohibition) Act, 198 é ohibit bepami

r&n a¥t|oné ‘il \% revi f?oﬂ Moﬂey
LaunderingAct, 2008 etc.

pr

on

scan

v

Right to Information Act 2005

The 2005 Right to Information (RTI)
remains one of the most potent modern legal
weapons to fight opacity in public office and to
hold officials accountable for wrongdoing. The
RTI Act was pr aianed
revolutionary |l aw'’
published by the Government of India RTI site,

t he _Ri I rmat i
q@vAEnt Adts ﬁ‘ FPh@l slates tﬂat l?eﬁ

e
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requested by the citizens or facaunfive arrested on June 19, 2012 for taking a bribe to
action, computerization of services and various  grant bail to former Karnataka Minister Gali
central and state government acts that Janardhan Reddy, who was allegedly amassing
established Vigilance Commissions have assets disproportionate to his known source of
considerably reduced corruption or at least have  income. A case has also been opened against
opened up avenues to redress grievances. seven other individuals under the IPC and the

Ideally the RTI Act was to ushén a _Prevention of Corruption
new age of transparency, maturity, dignity and
solidarityi nt o pantidigatary democracy
—qualities which together promote justice and
equality, thus enhancing the conditions for Inadequacy of Anti-Corfuption Laws in
development. Report shows that since its India
implementation, the R Act has been used Though anticofruption laws and other

effectively to fight mismanagement and organizations are! there in India but still

?é);;%?;?\?eﬁzgst?olg]epvrgl\(/) %giﬂfgn%?:ﬁ;nmem corruption is not curt_aed which has cons_equently
' resulted in econemic loss to the nation with
several other. critical problems vdhi requires
proper attention to control corruption. Although
anticorruption laws such as Prevention of
Corruption*Act and Right to Information (RTI)
act_exists to check corruption in various
departments still there exists lacuna in laws due
to. which thesdaws are not properly utilized to
their potential and eventually results in
inadequate implementation. Prevention of
Corruption Act lacks provisions for protection of
whistle-blowers and witnesses. The Prevention
of Corruption Act does not contain any
provisions to deal with the cases where Indian
citizens engage in corrupt activities with a
foreign public official. It is well known fact that
the provisions of the Prevention of Corruption
Act regarding confiscation of property are
inadequate since confid@an is only permitted
after prosecution for the relevant offence.
Though the RTI act offers significant
hope towards eliminating the harmful effects of
corruption on development, there have in
practice been a number of difficulties associated
with its implementation. The application of the
Act far has thrown up many chaliges
including public awarenes# lack of awareness
about rights, particularlyamong marginalized
groups is &ey barrier to overcoming corruption

rgining. ﬁgdhrﬁ Plradesrr: dAnﬂtlorruption | via the RTI Act in rural areas imdia. On the
ureau (ACB has launched a large scale other han RTI act has had dangerous

I nvestigation into the repe(“rcﬁsiig]hsﬂ;i%véutﬁgrgﬁaﬁve beeR Viofe - CBI

Court Judge Talluri Pattabhirama Rao was attacks on RTI activists, and some have been

SECTION - VII

The Institutional Framework

There are various bodies in place for
implementing antcorruption policies and
raising awareness on corruption issues. At the
federal level, the Supreme Court, the Central
Vigilance Commission (CVC), the Central
Bureau of Investigation (CBI), the Directorate
General of Income Tax Investigation, “the
Office of the controller & Auditor @Gneral
(CAG), and the Chief Information Commission
(CIC) - all deals with antcorruption
initiatives. At the state level,. local anti
corruption bureau have beensset,up. In this
context, certain states such @s Andhra Pradesh
(Andhra Pradesh AntCorruption Bureau),
Karnataka, U.P., Uttarakhand and Gujarat
(appoint Lokayukta) alse have their own anti
corruption agencies,and courts. In U.P. until
19" January, 2012 “Mayawati Government
removed as many as twenty Ministers of her
Cabinet either on recommendationof
Lokayukta of'U.P. or on the grounds of facing
corruption® charges. On recommendation of
Karnataka Lokayukta, Mr. B.S. Yeddyurappa
had not only to step down from the high office
of the Chief Minister in the year 2011, but even
had to go behind the bans corruption casef
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killed. In this regard, a few RTI activists like

Amit

Jethava of Gujarat was murdered,

Shashidhar Mishra of Bar was shot dead in

2010 and Shehla Masood of Madhya Pradesh
was shot dead in 2011. Since many big scams

are being unearthed using RTI, people from
affected organizations often resort to violent
means and they try to intimidate RTI activists.
Side by side Lokayuktas at state level are
working but still they have verylimited
jurisdiction and scope with very little powers.
However, these are few lacunas in our law
which requires amendment to empower the laws
to govern corruption. These Acts are technically
drafted, but it has not effectively come to the aid
of the government to curb corruption.

SECTION-VIII

Suggested Measures

The main efforts made by the government
and other organizations to curb the corruption of
India are not enough. We are stilurturing
many laws that have lost their relevance today.
However, some suggestions which would be
helpful in achieving the said goal are given

below :
a.

Simplifying and  classifying  of
administrative procedure-in-all matters
in which citizens are directly wolved.
Reducing political.intervention in public
administration.

Powers of .the\.politicians should be
reduced sothat they do not interfere
unnecessarily in the functioning of the
different:\government departments.
Paliticization of bureaucracy should be
check and assessment of performance is
needed.

Leaders and persons in position should
file a return of their assets and incomes
which should be subjected to scrutiny by
a special agency created for this
purpose.

Lowering of tax rates so that tax evasion
becanes unnecessary. Tendency to

Jamshedpur Research Review

. Re  organization  of

evade tax creeps in when tax rates are
high.

Controls, licenses, and permits should
be reduced to minimum. If necessary,
they should be made available without
under the table payments.

Government should subsidies election
expenditure of political parties.and other
electoral reforms are necessary.to put a
break on the limitless~expenditure
during the elections by the parties.
Registration fees_in relation to property
and other real estate should be lowered.
Every manufacturer and importers
should be. insurveillance under the
Maximum retail price committeé\ new
committee which scrutinizethe MRP
price,-they print in the product and its
costx, This will avoid the price rigging
game played by the retailers and
manufacturers.

Corrupt officials who receivebribes,
their property should be seized.

To effectively discourage public
servants from engaging in corrupt
activities, it is important that the very
possession of properties
disproportionate to know legal sources
of income of a public servant be
declared as an offence and such
properties be confiscated by the state
even pending prosecution. Adequate
provisions in this regard need to be
introduced through amendments or a
separate legislation that allows for civil
forfeiture.

Vigilance
departments and to be attached with
Lokayukta organization.

Anti-corruption branch of C.B.I. should
be freed from political interference and
also enlarged power and functions.
Improve legal system so that the quick
punishment is mted out to the corrupt.
RTI Act (2005) should be implemented
honestly.

Make stringent laws for corruption,
minimum punishmento get dismissed
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from job, cancelling Ration Cards,
passport, and no pension, no provident
fund will be distributed for them anidl
any caste quota or scholarship for their

children® s, j ust
government jobs for
maximum punishment, up to death

sentences, and no more government
benefits should be provided to them.

r. In order to enable the Lokpto enhance
its effectiveness and to increase the trust
the public has in the institution, it is
essential for the Lokpal to establish
mechanisms for effective interaction
with the public in general and the
private sector and the civil society
particular Such association would also
help better understanding of the
environment, build checks and balances
in its functioning, and prevent abuse of
authority by investigating agencies by
bringing them to

SECTION - IX

Concluding Remarks

From the foregoing analysis itlis\clearly
evident that the greatest challenge mankind is
facing today is that of economic development. In
this era of globalization we are;shifting towards
market economy and in it,"development depends
on investment. But # rise in corruption
obstructghe initiativesthat create opportunities.
Corruption discourages~investment from both
the sources internal and external. In place of
raising the-level of capital inflow, corruption
helps in capital-fight. In this way corruph
lowers total investment in infrastructure and
social_services. Obstruction by corruption to the
market. mechanism and investment perpetuate
low productivity, low income, low viable
employment and ultimately low level of
development.

Should we not tredinancial corruption
and scams as an act equaltr@ason?s it not
exigency of the present times? Do we not
deprive the common people of their rights by

Jamshedpur Research Review

allowing corruption? We all know that billions
are stashed away in Swiss Bank which can solve
all the problems of the country facing the poor
masseganguishing inshanties and on the roads.

s ¢ rAaignifidant tadt is thad many of the amlgtions

ptaits earer not cekecuted, rbecauses weahaw no
funds. We are not able to provide even basic
facilities to our poor coungmen due to lack of
funds. A very large section of our\population in
living below the poverty line even-after 67 years
of Independence. Is it not asnational shame ?

It is high time that these scams were
declared to be in category of treason and the
peope involved, especially the kingpins were
meted out the~same” treatment which is
prescribed for.such acts. As per a survey report,
in the Gulf countries, the rate of crime is very
little in comparison with that in other countries
of the, world, The reason iSted as the severity
of punishment for such crimes. Can our country
not «frame-such laws that can make difference

t h _ebetlvaek thea getty crime and scams of such a

big-dimension. Therefore, today it is needed that
if corrupt persons fiddling with public money
are punished strictly according to the degrees of
their crimes, nobody can dare indulge in corrupt
practices. In order to think of doing see will
have to first include scams into the category of
treason. In the public interest, such scamsters
and corruptpoliticians or bureaucrats should be
brought under the perview of strithws like
TADA and POTA. They need to be punished in
order to convince the masses that the law of the
land does not make any difference according to
the social or political statusn Ithis regardwe

are hopeful that the introduction of Lokpal to
combat corruption will beradicatingcorruption
from society.

Side by side, it can be said that
corruption can be ceased and economic growth
can take place when some of the requirements
for fast economic growth like strong institutions,
political stability, fast and reasonability in
decision taking are undertaken. On the other
hand, the problem of corruption can be resolved
by listening to our inner voice and acting
according to the consciea. All of us should
remember the Atharveda sloka:
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““The wealth through pious means flourishes;
Those who earn through dishonest means
destroyed.”’

Let us take a pledge to make our governance
transparent, participative and welfare oriented.

Finally, the main conclusion to be
drawn is that undertaking reforms both
economic and political by reducing institutional
weaknesses offers the best hope to overcome
corruption. But reforms will bring it under
control and minimize its adverse consequences
so that theeountry can proceed with its efforts to
become anodern,developed nation with a good
chance of attaining that goal.

Last, but not least, we can conclude
with the saying that huge Indian money is
outstanding in safe tax heavens abroad which
need to be lmught back in to our country. With
the total amount lying idle in the tax heavens
India can built huge world class infrastructure
for its people. We can establish new IITs, IIMs,
AlIMS and other premier institutes for imparting
world class education. Todayeveryone ‘is
talking about good governance, but instead “of
paying mere lip service and/or indulging*in
symbolic gestures, the time is most opportune
for powers that be (and / or aspirants to the
positions of power) to demonstrate their
commitment to the ause by, proposing to take
concrete action. It is now-.time for active
citizenship, to create awareness and raise its
voice against the relentless menace of black
money and evil manifestation in Swiss Bank
accounts. This.means citizens must demand
action fran Rarliament, Judiciary, executive and
civil society_ organizations- all of whom must
advocate' quick action from administration that
will.reselve this problem forever.
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CRONY CAPITALISM

Crony capitalism is a term‘describing an economy in which success in business depends
close relationships between business people and government officials. It may be exhibite
favoritism in the.distribution of legal peits, government grants, speciak breaksor other
forms ofstate interventionisCrony capitalism is believed to arise when busimesayismand
relatedself-servingbehavior by businesses ardinesspeople spills over into politics and
government,. or wheselfservingfriendships and family ties between businessmen and the
government influence the economy and societthe extent that it corrupfaiblic-serving
economic and political ideals.

The term "crony capitalism" made a significant impact in the public arena as an explanatic
the Asian financial crisis It is also used to describe governmental decisions favoriogiés"
of governmental officials. In this context, the term is often used interchangeablyonptbrate
welfare to the extent that there is a difference, it may betent to which a government actic
can be said to benefit individuals rather than entire industries.***
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Abstract

One of the most importantools of
marketing advertising is the driving factor when
it comes to buying and selling of goods and
services. An advertisement is basically a
mesage designed by thearketerto persuade
the targeted consumer segments. There are
several types of advertisements,channelized
through different means of mass media. At the
end of the day, these messages are meant to
persuadehe consumer, and theoeé they need
to be appealingAdvertising helps to make the
product appeal to a person's basic motives, and
influences their behavior and attitude towards
the product. But it should be designed to
conform to the laws of the country and should
not offend @gainst morality, decency and
religious sentiments of the people. Such-type of
advertisements is termed asg ' ethical
advertisements which contributeoa “good
corporate reputation, hd&iten morale’ and, thus,
increasehe business for the advertised product.

Although, the types<of media for
advertisement are endless ranging from banner
and balloonsd online_and, mobile advertising
print and electronic . media are the most popular
and havehighest reach-ability.

The_ present’ studys focused on the
ethical vales. followed in the advertisements
presented-in~Print media. The study has been
conducted\with primary data comprising of 150
sample ‘respondents who are the readers of
advertisements in print media. The study
revealed that majority of the respondents gives
high-level of importance to print media when
compared to electronic media for ethical
advertisements. Thus, it can be concluded from
the study that the ethics in advertisements of
print media improves the quality of the

advertisements and enhance’the briamahe for
the advertised product.

Keywords: Advertisements, Electronic media,
Ethics, Print media.
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Introduction
Advertising.is_nothing but a paid form of non
personal\presentation or promotion of ideas,
goods or'services by an identified sponsor with a
view to disseminate information concerning an
idéa, product or service. The message which is
presented or disseminated is called
advertisement. In the present déwardly is there
any business in the modern world which does
not advertise. However, the for of
advertisement differs from business to business.
Advertisement has been defined differently by
different persons.

According to Wood, "Advertising is
causing to know to remember, to.ldéccording
to Wheeler, "Advertising is any form of paid
nonpersonal presentation of ideas, goods or
services for the purpose of inducting people to
buy." According to Richard Buskirk,
"Advertising is a paid form of noepersonal
presentation of ideas, goods or services by an
identified sponsor."According to William J.
Stanton, "Advertising consists of all the
activities involves in presenting to a group, a
nonpersonal, oral or visual, openly sponsored
message regarding disseminated through one or
more media and is paid for by an identified
sponsor."

The above daitions clearly reveal the
nature of advertisement. This is a powerful
element of the promotion mix. Essentially

LY
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advertising means spreading of information
about the characteristics of the product to the
prospective customers with a view to sell the
product or increase the sale volunsaichmedia
communicateo large audience through various
means ranging from banner and balloons to
online and mobile advertising.ypes of media
from which the advertisers can choose include
the following:

1 Print Media-Newspapers, Magazines,
Journals, Yellow Pages and Newsletters.

9 Electronic Media- Radio, Television, Web,
E-mail, Digital and Mobile Phones

1 Outdoor MediaFilm, Hoardings, Pamplets
and Balloons and Events, Road show etc

These different types of media do have
different balance of the three factors of
advertising— Everyday Culture, Entertainment
and Information delivered in an ethical way
(Sally Ford Hutchinson and Annie Rothwell,
2002).The magnitude of these three factors and
the code of conduct followed advertisements
influence the popularity of an advertisement
among the audience to a great extent.

The press in modern times has become a
power f ul soci al Faurght i t
E s t alt faciitates the exchange. of\thoughts
and helps to solve mammpmplex processes on a
large scale in the shortest{time. The press
becomes an indispensable weapon to stir the
conscience of the people, to enlighten them with
new ideas. The press, is also an instrument to
develop modern culture “ushered in the science
and arts. Newspaper reading is a habit. The
importance “of-print media has not diminished
with the advent of electronic media. The fact
remains that the print media still holds its own
position which can never be threatened by the
onslaught of new media.

Review of literature

Calvin Coolidge in the New York Public
Li brary pulass démasd hasibeew
created almost entirely through the development
of Adv eNageshwaranRad.S.B. (1987) in
his study on —The <code
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suggested thahe advertising should make the
life of the consumer easier, more comfortable
and pleasant. Thus, he emphasizes on ethics and
honesty in advertisinGomparative Analysis on
Ethics in Advertisements of Print and Electronis
Media by Dr. N.A. Anbarasan andDr. K.
Pongiannan published imternational Journal
of Multidisciplinary Research Vol.2. Issue 1,
January 2012, ISSN 2231 5780

Similarly, Anandsen Gupta(2002) in his
research on ~Ethics in
the success of advertising depends arblip
confidence and no practice should be permitted
to resort to immorality and indecency.
Advertisers should <fulfill their obligations
towards the society.” To further validate his
findings Subhash Chander and Rishi Raj (2003)
found that'unethical advesgments irrespective

of the -—positive perceptions, unethical
advertisements create a negative impact on the
society.

Thus, the review on these past studies
has/revealed the importance of ethical codes of
conduct in advertising which dictates the success
of any advertisement. Hence, the present study
focuses on the level of ethics followed and
presents in print media.

ution known as _
Problem Statement
Advertising has become important

marketing tool of modern market economics
after globalization worldwide. It also introduces
new product in the market vis e vis making
society aware about the commercial happenings
around. Anything which over exaggerates or
misleads the product information, indecency,
vulgarity, abusive, annoyance and harmful
effects are unethical and leadsrimmoral values
about the product among the consumers. As a
result the product value is deceased and affects
the sustainability of the product in the market. It
is thus, the responsibility of the advertisers to
follow the ethics in advertising and hence the
research problem for the present study has been
formulated for solving the following questions:

of et hics 1in
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Does the advertisememublished in print
media follow the standards and code of
conduct fixed fomadvertisemerst?

How the various attributes of ethical
advertsements contribute towards standards
and code of conduct for advertisements?
Does theadvertisementnhancethe social
standards and moral values of the consumers
and measurehe effectiveness?

What is the opinion of the respondeatsut
the ethical adertisements published in print
media?

Objectives of the study

In accordance with the research problem stated
above, the paper aims to investigate the
following objectives:

1 To evaluate the level of importance for
the various attributes of ethical
adverti€ments in print media.

1 To offer suggestions and
recommendations for enhancing the
ethical values in advertisements.

Data collection

The study was based omnimary-data
collected through a formally designed
guestionnaire.The sample size taken, for the
suneywas 150

Instrumentation

The questionnaire hapecific questions
to capture the background characteristics of the
respondents, their order,.of prefece for the
various print medighat strictly adheres to ethics
in advertising and. the: level of impartce of
various attributes_for ethical advertisements in
print mediaThe required dataascollected by
identifying, the target group of respondents who
were cthe, "general public, agents, traders,
consumers, customers who watch and read the
advertisements.

Area of the study

The geographical area of Ranchi city was chosen
as the Universe. The main reason for choosing
Ranchi city is that the investigator is located
here and is familiar with the city. In this city, the

Jamshedpur Research Review

researcher has chosen the residents opural
and Kokar as the sampling unit. Accordingly,
500 dwelling units out of which 300 units in
Lalpur and 200 Units in Kokar were identified.
The questionnaire was administered at random
and thus 300 questionnaires were administered.
The age groups of thespondents were not so
emphasized; however, the data was collected
from whoever was available at home, by issuing
the questionnaire. A few questionnaires were not
returned and unusable. Accordingly there were
150 usable questionnaires with_a yielding rdte o
50 % only.

Analysis on the order-of preference of various
print media for ethical advertisements

To analyze
of the different. media based on the level of
ethical values-in its advertisements was fulfilled
by ranking:'For this purpose the studwas
mainly. concentrated on print media. Further,
among the print medianewspapersjournals,
magazines, pamphlets and hoardings were taken
in" to consideration for ranking These were
subjected to Friedman Tw&ay ANOVA and

test d significance was performed using C€hi
Square analysis. The results are tabulated in
Table given below:

Table 1:0 of preference for the various print
media based on ethical values in
advertisements

Mean Chi-

S.N. | Opinion Rank Square(Sig
(N=150) | at 5%)

News

1 Papers 2.28

2 Journals | 3.14 43'01830

3 Magazines 3.03 81;4

4 Pamphlets| 3.32

5 Hoardings | 3.24
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On analysing the Table, it is apparent that 1 However, few attributes such as use of
newspapers with the ean rank of 2.28 ranks unparliamentarily words, precautionary
first among the other types of print media due to message for risky advertisements, there
its ethical values in advertisements. Similarly, is a high level of importance for étal
magazines (mean rank = 3.03), journals (mean advertisements in electronic media than
rank = 3.14), hoardings (mean rank = 3.24) and print media
pamphlets (mean rank = 3.32) follow thenka
order. 1 Implications of the study
Further, ChiSquare test was used to test f Along with the standarts and codes laid
the significant di f fer enc edowh by thd sfafitoryl bBdy Proethidsem t s *
order of preference for the various print media advertisements, ... the | ~present  study
based on the ethical values in advertisements suggests the ~following implications to
with the following null and alternative be followedfor mantaining ethics in the
hypotheses: advertisements)in print media:
1 Value «of, the products should be
T HO: There is no significant difference in endorsed. in the advertisements in all
the respondents order of preference for type-of print media.
the various print media based on the 1\ The real facts about the product must be
ethical value in advertisements. given in the advertisement, to avoid over
1 H1: There is a significant difference in exdggeration.
the respondent_s order_of preference for T It is strongy suggested to follow the
the various print media baseon the dress code to the models for maintaining
ethical value in advertisements. the traditional values of the country.
) 9 Kids and children should not be used as
The ChiSquare results (42.158; p=0.000) models for unwanted advertising that
indicates that there is a significant difference in matches to the adults.
the respondents order of preference for the 1 Hence, use ofinparliamentarilywords

various print media based on the ethical value in
advertisements at 5% levef significance for 4
degrees of freedom. Thus,the null hypothesis is
rejected and alternative hypothesis is accepted at
5% level of significance.

and wvulgariy should be strictly
prohibited to adhere to ethical values in
advertisements for all type of print,
outdoor and electronic media.

Conclusion
, o Honesty, integrity and quality are the important
The major @GS Of. the present st_udy features of ethical advertising. These features
based on tisekfus analy5|s_ and mter_pmta_tl create valueto all the stakeholders of the
T Thet.newspaper with the is highly  aqyertising media. Nowdays only ethical
preferred by majority of the respondents  pageq advertisements are highly welcomed by
due to its standard in adhering to theé 5 the audience. Ethicality in advertising
ethical values in its advertisements  jmnroves the quality of the advertisements in

Findings of the study

compared to other print media. _ any media and enhances the brand image for the
T Majority of the respondents are having  advertised product. Thus, it can be concluded
the habit of reading newspapesich that strictly adhering to ethical values in

ranks first among the other types of print  aqyertisements will increase the market share for

media due to its ethical values in  the advertised product which is the need of the

advertisements. hour for all existing advertising media
particularly—the Print.
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MULTI -CHANNEL RETAHING

Multi channel retailing is the use of a variety of channels in a customers shopping experience including
before a purchase. Such channels include: retail stores, onlies,staobile stores, mobile app stores, teleph
sales and any other method of transacting with a,customer. Transacting includes browsing, buying, returnin
as pre and post sale service. Multichannel retailingiis often said to be dictated by systigmnocesses when in fa
it is the customer that dictates the route they take to transact. Systems and processes within retail simply
the customer journey to transact and be served. Pioneers of multichannel retailing include Macy's, Néahi®
Lewis and Neiman Marcus, though specialist businesses such as ChannelGrabber have made the concept
that it is in modern-eommerce. The (pioneers of multichannel retail built their businesses from a cust
centric perspective and sedvthe customer via many channels long before the term 'multichannel’ was used.
variations of the term includecomahannel. Multichannel retailing has created new strategic choices for firms,
respect to pricing, an important.decision is whetheo of f emata hi ag¢gl fpnoatching yets.3
multichannel retailer offer“the lowest of its online and instore prices to consumers. In practice, we
considerable heterogeneity in"selfmatching policies: there are firms that offer-toasefif and firms that explicitly
state they will not match'prices across channels. Using a gametheoretic model, we investigate the strate
behind the adoption (or nesdoption) of sedmatching across competitive scenarios, including a monopoli
mixed duopoly comprised of a multichannel retailer competing with a ptaiéee, and two competing multichann
retailers.Even though sebricemat ching i s |likely to reduce a ret
lower price; we uncover tw novel mechanisms that can make selfmatching profitable in a duopoly s
Specifically; selfmatching can dampen online andtore competition, and its effectiveness in this respect dep
onthe'decisiooma ki ng stage of consumers...

Surprisindy, selfmatching strategies can also be profitable when stores face consumers using sma
to discover online prices. Our findings provide insights for managers on how and wheratedling can be a
effective pricing strategy to embrace.

Vineet Kumar Et al
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CORPORATE SOCIAL RESPONSIBILITY AND VALUE
CREATION WITH SPECIAL REFERENCE TO INDIAN
COMPANIES

Dr. Ishtiague Ahmad
Dept. of CommercePurnea College, PuraeBihar.
E-mail: driahmedar@gmail.com

Abstract Today, Corporate Social\Responsibility
has become a (global ".Concern where
Corporate Social Responsibility refers to the set  organizations are caocigus )of their activities

of actions by the company towardrarious and its impact on various stakeholders such as
stakeholders such as employees, customers, customers, employees, shareholders,
suppliers and society at large. The very nature of communities and.the environment in all aspects
Corporate Social Responsibjlibeing voluntary of their operations. It is one of the most

raises an alarm as to does it has any role in value important global issues with serious challenges
creation of the firm which provides motivation and implcations on almost all the sectors.
for the current paper. The objective of the  Emerging * economies, including India, are
current paper is to explain theoretically the concerned with issues related to education,
benefits that the companies derive from adopting “.human rights, community welfare, women
Corporate Social Responsibility and what - _\empowerment etc. and there is a need for a
challenges a company has to face~ in/ , strategic initiative by corporate through
Implementing Corporate Social Responsibility: CSR.Corpora social responsibility (CSR) thus
provides an intelligent way to combine
Keywords: Corporate social responsibility, ESG economically viable development and social
(Environment Social Governance) Andia index, responsibility. Undertaking CSR initiatives is

value. beyond any legal or contractual obligation and is
purely voluntary in nature. Despite thacf that
JEL classification code: m140 CSR is voluntay, companies are adopting it at
an increasingate. This endeavour of companies
Introduction: towards CSR raises inquisitiveness as
Over the past few yearthere has been a incorporating CSR is helpful in value creation of

shift in the perception-of role of the companies  the firm. Realizing the importance of

in the societal’ context in which it operates. undertaking socially chahged activities and at
Traditionally, ‘corporate were meant to focus the same being economically viable, the rising
pure|y on~economic considerations for success concern of organizations is to find whether their
but over.the'yars, there has been a revamping €nhanced social performances also enhances the
of the role of corporate by acknowledging their ~ Vvalue of the firm.

wider 3 responsibility ~ beyond  economic ~ Different stakeholders havaliffering

considerations and encompassing their opinions on what it means the _soci al |

responsibility towards society and environment. f e€sponsi bl e®. According to
As a result of this shift (from purely corporation is an economic institution and thus

economdconoomi_c with s oc isheuldseeriatize indhe gcanomic sphere. In his
corporates are endorsing the term Corporate View business has only one social responsibility
Social Responsibility (CSR) and making it  thatis to maximize the profits of its owners (to

integral part of the corporate strategy. protect their property rights). Organizations are
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seen purely as legal entities incapable of value
decisions. A manager
resources for noprofit social purposes is
thought to be diverting economic efficiency. He
argues that ethical and isdretionary
considerations are irrelevant and decisions that
include these factors
performance. On the other hand,agst others,
Davis (1973) opia s that,

consideration of, and response to, issues beyond Section

the narrev economic, technical, and legal
requirements fothe firm is to accomplish social
benefits along with the traditional economic
gains which the firm
sees social responsibility as a contractual
obligation firms have towards society #sis
society that hagpermitted firms to use both

Jamshedpur Research Review

economic value to include other forms of value
sucho as uemployee a&aluef icustomes value,
supplier value, channel paer value, alliance
partner value, managerial value and societal
value. The remainder of the paper is
organized as follows. Section | and Il focuses on

mstaging htteer problem dnder eonsiderétionnanch ¢ i a |

significance of the study. Section™lll gives a

—t hheief refviav rommlitesature related to ‘the topic.

IV details out svarious Indian
Experiences with respect~to CSR initiatives,
Section V enumerates the benefits of CSR and
Section VI highlights, the = challenges of

s meolpardting OB&R.NSadtiahs Ylin minuiad® 8 3

information on ESG India index and Section llI
concludes the. paper.

natural and human resources and has given them Statement of.problem:

the right to perform their productive functions
and to attain their
society has a claim on the firm and the right to
control it. According to Epstein, (1987), CSR
may be considered as
expectations and claims on business
organizations regarding the consequences. of
policies and behavior on internal and-«external
stakeholders. Levy, (1999) opines that corpmora
philanthropy and social initiatives are the’heart
and soul of business. He stresses that social
endeavors must be consistent ‘with business
objectives for earning profit (heart) and must
express the values of serving society (soul).
McWilliams and Siegel (2001) observes, CSR

to be a set of actions that appear to further some
social good, beyond the interests of the firm and
that which is required.by law.

Thus, ~there need not be a specific
definition of CSR, butin whatever way it is
defined, ~it\ definitey is beneficial for the
company.. In this respect, the current paper aims
at highlighting how CSR activities move
towards creating value for the firm. It is
important to understand here is what value are
we talking about?

Total value is a term that includesdl
forms of value that determine the health and
well being of firm in the long run. Total value
expands the concept of value of firm beyond

Thispaper will help to understand the

p o meaning wrd asignifisance efAcerporate soeiad ul t ,

responsibility. Whaare theattractions for taking
up, CSR? Also highlighted in the papsrwhat

t h'arethednitiatices takermup byt Indiarf conpanges e s ,

to understand what percentage of their earnings
are spent on the CSR activities. The paper also
talks about the criticism for CSR activities. And
lastly, paper elaborates about the newly
developed ES@dex in 2008.

Significance of the study:

The current paper by signaling that CSR
is an important ingredient in valweeationis of
utmost significance for diverse segments. First
of all companies can be benefitted by this paper
as they can use CSR dgagically to enhance
value. Second, it is of importance to the policy
makers who can device a pro CSR policy which
will not be antishareholdersand company as
this paper stresses upon. Finally, paper is of help
for other researchers and academicians.

Review of literature:

Several studies have been conducted to
find the relationship between corporate social
responsibility and business perfante both
within India and overseas. Regarding the link
between social responsibility and business
performance, exisg literature expresses
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varying, and at times contradictory findings on
the subject.
Balbanis, 1998 investigated the relationship
between CSR and economic performance of
firms in terms of their:

1 Contemporaneous or

economic performance; and

1 Pas economic performance
This study focused on corporations that operated
in the UK environment. In total 56 firms were
included in the study. The madamiteria for their
selection was quotation on the London Stock
Exchange and the availability of CSR ragnby
the New Consumer Group (NCG} a UK
public-interest research organization. The study
covered more than 20 industry sectors. Each
company was rated on 13 different aspects
related to CSR. Measurement of economic
performance included: financial (returmmn
capital employed, return on equity and gross
profit to sales ratios); and capital market
performance (systematic risk and excess market
valuation). The set of corporate social
responsibility measures related to the period
19881989 Based on this penb of time;
economic performance data was divided, into
three periods: 19841987 (preassessment
period); 19881989 (concurrent period);<and
19901994 (postassessment period). Findings of
the study were a mixed bag. Regression analysis
showed a quite strongelationship between
disclosure and CSR performance. A chi square
test showed that .contributions to the
Conservative Party wenot ‘statistically related
to Economic League membership. -tekt
analysis failed~to_'uncover any statistically
signi fiinc.ant (p < 0.
Conservative. RParty donors and raomnors, in
terms of*CSR disclosure or any of the CSR
performance vaables. One important point was
the impact CSR activities with a significant cost
element. In particular environment care related
activities assumed to have a higher cestere
found to be negatively related to subsequent
financial performance (ROCE). Othe other
hand less costly CSR activities, like the
enhancement of women-* s

subsequent
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were found to have a positive but not instantly
realizable effect on capital markets.

Verschoor, 1998 aimed at demonstrating
a link between overall financial perinance and
code of ethics as an aspect of corporate
governance. The objective of the analysis was to
answer the question whether a mainstream
emphasis on corporate social_“and ethical
accountability is consistent .with, ‘superior
financial performance. The pwanies chosen
for analysis were the largest 500-publicly held
U.S. corporations in terms o sales or revenue as
reported in the 1996Business Week. The
measure used to .assess-financial performance
was a hnew granking” of large company
performance, .prepared Hyusiness week. BW
ranked each-.company using eight financial
measures: Total Return for 1 and 3 Years, Sales
Growthvfor-1 and 3 years, Profit Growth forland
3 years, ‘Net Margin, and Return on Equity.
Companies were divided into two groups by
differentiatig those who make a public
commitment to the use of ethical practices in
dealing with their stakeholders as a corporate
wide strategy and those who did not. Statistical
analysis showed that the mean financial
performance rank of companies with a stated
comnitment to ethical behavior is higher by a
statistically significant amount when compared
with the mean rank o companies that either
published no management report or did not
make any reference to ethics. The study showed
a statistically significant linkagebetween a
management commitment to strong controls that
emphasize ethical and socially responsible
behavior on one hand and favorable corporate

0 5 financial perforevaneerpi thesothelh e t we e n

McWilliams, A, 2000 has discussed the
correlation between CSR and R&D, anaw to
appropriately estimate the impact of CSR on
financial performance. Investment in R&D, has
been shown to be an important determinant of
firm performance. Sample size constituted a
total of 524 firms for which the data was used
for the years 1991996 They hypothesized that
R&D and CSP are positively correlated, since
mamyo aspests 0t €SRp geate t 4 @reduct
innovation, a process innovation, or both. The
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firm constructed the Domini 400 Social Index
(DSI 400), the functional equivalent of the
Standard andPoor * s 500 [
responsible firms. Measure of CSP was taken as
a dummy variable, with a value of 1 if a firm is

included in the DSI 400 in a given year (for

having passed the —soci

The results confirmed théypothesis
regarding the importance of including R&D and
industry factors in a model that attempts to
—explainl corporate
and industry factors are excluded from the
model, the coefficient on CSP is positive and
statistically significant. Howeve when R&D
and industry factors are added to the model, the
magnitude of the coefficient diminishes
dramatically and is no longer significant.

Van de Velde, 2005 aimed at
investigating the interaction between corporate
social responsibility and financigkerformance.
Can socially responsible investors, integrating
environmental, social and ethical issues in their
investment policy, expect the same return as
traditional investors, was the research question
to beanswered. The period of investigation‘was
from 1 January 2000 to the end of November
2003. To measure the sustainability “of a
company, Vigeo corporate social responsibility
scores were used. Vigeo is an. independent
corporate social responsibility ‘agency that
screens European quoted companies on T8R.
measure the impact of ~.Corporate social
responsibility on performance, four different
portfolios were constructed based on the
compani es™ tot al sust a
the sustainability. ratings agency Vigeo, Fama
and Frenchapproach was perfexdrto adapt for
style biases in the performances. The results
indicated. that, on a styldjusted basis, high
sustainabilityrated portfolios have performed
better, than lowated portfolios, but, probably
due to the short horizon, not to a significant
extent. The sameesults were found for four out
of the five subratings of which the sustainability
rating is composed, suggesting that
sustainability is a broad and multidimensional
concept that cannot be attributed to one specific
theme or topic. The resaltalso indicated that
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investors are ready to pay a premium for
companies with good management of their
with o sharahbldess, clients and
suppliers.

Lamandi. I.E. (2007) emphasized on
bringing a theoretical and practical evidence
provings thate @SRRIl impved the t businesw i
commercial and financial performance. As a
case study, an international companyBDR
(Romanian Development bank) was-analyzed in

S

p e rthie dRomaaianc nearket Wt ehas “inkr&aBed its

business performance by adopting different CSR
measures. In ordgo analyze and quantify the
social accountability.of BRO, four main types of
criteria i.e. community,” diversity, employee
relations and reporting was considered and them
different weights . were assigned according to the
national .and-cerporate cultumnsdered. The
data was-gathered from Reuters and covers the
2001 — 2007 financial years. The financial
performance was assessed both by accounting
and-market based measures. Besides accounting
ratios, common stock returns was also
considered as the perforntanmeasures.

In order to detect and examine causal
relation between social and financial
performance Granger causality tests were
applied. The test addresses the issue of whether
the current value of a variable y can be
explained by past values of the sanwiable
and then whether adding lagged values of
another variable x improves the explanation of
yt. As such, the variable y is said to be Granger
caused by x if the coefficients on the lagged
valaeb iof k taye fouad tonlg. stattcally d
significant. The radts with respect to Granger
tests showed that the results are statistically
significant and a relationship could be
established between social activities and
financial performance.

Mittal, 2008 aimed at exploring some
indicative measures of ethical commaént/
corporate responsibility and then compare them
against financial performance measures over a
period of four years. In this way, the research
was set out to investigate whether it can be
shown that a commitment to business ethics
does pay. For the rearch, three indicators

on
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two of corporate financial performance (market
value added, economic value added), and one of
corporate social responsibility (having a code of
ethics). The sample consisted of 50 companies
taken from the S&P CNX Nifty for whichufl

and comparable company data was available for
the years 2002005. It was divided into two
cohorts; those who had codes of
ethics/conduct/principles listed in their annual
reports and those who did not. The study
investigated the relationshifpetween thical
commitment and financial performance, through
statistical regression and correlation analysis.
The results indicated, correlation of CSR with
EVA over the fiveyear period had negative
correlation in three out of five years and in two
years when itshowed positive correlation the
figure was very low indicating insignificant
correlation. Correlation of CSR with MVA
indicated positive correlation but again the
figure was very low to indicate any significant
relationship.

Lin, C.H. (2009), aimed at exaning
companies in Taiwan to find out the relationship
between CSR and firm performance. To measure
the impact of CSR on financial performance, a
sample of 33 companies was extracted-frem the
top 1000 (by sales revenue) Taiwaased
companies as evaluatdly Common ‘Wealth
Magazine. For each company, financial data was
retrieved from the Taiwan, Economic Journal
Databank from January 2002-to-December 2004.
The study considered danations as an indicator
of CSR concern in “each business, and the
donation ratio a a\CSR proxy variable. Return
on Assets (ROA).was.taken as the siterm
variable of\ eorporate financial performance
(CFP). Forcshort term period i.e. a one year
period, regression analyses were undertaken and
for long ‘term period, five financial indiaats
weres. 'measured: the Jensen measure, the
amended Jensen measure, the Treynor measure,
the Sharpe measure, and the MCV measure.
Results showethat in the short run, it is not a
case of —the better a f
better i t s @asmo kignificane .
relationship between CSR and financial
performance. Findings suggested that even if
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positive CSR activities do not increase
immediate  profitability, they may be
instrumental in reducing the risk of damage to
brand evaluations in the Igmun.

Samy, M. 2010. The objective of this
research was to see if business can be
sustainable through the use adrporate social
responsibility as a strategic tool for business
sustainability and profitability. “ The\ study
adopted a quantitative analysisdaexploratory
approach. It studied the €SR'\practices of 20
selected UK companies_and its.relationship with
financial performance. The data was collected
for a period of five.years ‘starting from 2002 to
2006. The analysis of\CSR policies was based
on the dpbal reporting initiative (GRI)
guidelines. The\GRI reporting guidelines were
measured “.according to the reports on the
following ~“headings those companieswere
required to“disclose: economic; environmental;
social; human rights; society; and product
resposibility. The dependent variable i.e.
financial performance was measured by taking
five years earning per share ratio (EPS). In
analyzing if there is a causal relationship
between financial performance, i.e. average
earnings per share and the corporateiasoc
responsibility (CSR) policiesf 20 selected UK
companies, a statistical calculation known as
product moment correlation coefficient was
undertaken. The findings indicated that there is a
causal relationship between the EPS and CSR
reporting. Howeverin analyzing the strength of
the relationship, the findings indicated that it is
weak. Thus, the findings in the study indicated
that EPS which is influenced by stakeholders
perception of corporations had an association
with CSR reporting through the measwf GRI
which further influences the perceptions of
stakeholders.

Moneva, J.M., 2010 conducted a study
to find the relationship between the degree of
corporate environmental performance (CEP) and
that of corporate financial performance (CFP).
Envingrimenal @il Rinanamelv peréotmaree df | ,
sarhpe roke 230 European companies across 18
countries was studied. Data for the CEP
indicators were collected from the year 2004,
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while those for CFP were collected from the
2005 to 2007 period. The multivariate approach
was proposed for measuring CEP and CFP latent
constructs which will minimize the bias of the
incorrect exclusion of some variable for both the
dimensions. Four CEP dimensions were
identified, i.e. Environment dimension (ED),
environmental management systenEMS),
programs to reduce environmental impacts
(PRE) and energy consumption (EC). Regarding
indicators for measuring CFP, the most common
reflective indicators were chosen for measuring
the CFP factor: return on assets (ROA), profit
margin, return on equit (ROE), as relative
magnitudes, and cadlow and opeating profits
as absolute magnitudes. A multidimensional
perspective of the CEP and CFP dimensions was
used by means of a partial least squares model
(PLS). The findings suggested, companies that
obtaned better levels of CEP improved their
internal efficiency and their CFP in the next
periods. Furthermore, the link between CEP and
CFP was significant in all the periods analysed,
showing that it was a persistent effect and not
based on shoterm issues

Mishra S (2010) examined whether
corporate social responsibility (CSR) towards
primary stakeholders i.e. employees, customers,
investors, environment, community and
suppliers influences the financialvand the non
financial performance (NEP)(of Undian fiem
Data on CSR and NFP was-collected from 150
senior level Indian managers including CEQOs
through questionnaire, survey. Hard data on
financial performance (FP) of the companies
was obtained ..from “secondary source i.e.
Prowess database/of CMIE. Data for eatth50
firms and each.of 18 categories of industries was
collected-fram'the CMIEProwess database for 3
years from 2002004 to 200582006. Listing in
stock. exchanges, type of ownership, and firm
size were the control variables. Data on stock
listing stats, ownership type, and annual sales
were obtained from the CMiBrowess
database. Data on number of employees was
obtained from the respondents. Karl Pearson
correlation and hierarchical regression analysis
was used to test the hypotheses. Findings
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suggestd that first, listed firms had better CSR
and FP than nchsted ones. Second, controlling
the confounding effects, both the aggregate and
segregate measures of CSR predicted FP and
NFP of firms but CSR influenced the NFP of
firms more potently compared £P of firms.

Thus, on one hand there are studies (Moscowitz
(1972), Verschoor, (1998), McWilliams, A
(2000), Lamandi IE., (2007), Lin; CH: (2009)
which say that socially responsible,corporations
obtain internal benefits that.influence business
performane i.e. confirming. a positive
correlation between corporate social
responsibility and business’performance. On the
other hand, certain, researches (Friedman,
(1970), Ullmann, (1985), McGuire, (1988),
concluded that there is an adverse relationship
between.CR-and business performance due to
the additional costs associated with high
investmentsn social responsibility. Some of the
studies (Aupperle, (1985) havenegated the
presence of any correlation between the
Corporate social responsibility and business
pefformance. Findings of the previous studies
have been inconclusive about the relationship
between the two variable i.e. corporate social

responsibility and business performance,
whether it remains negative, positive or
unrelated.

The Indian experience:

The Indian business has traditionally
been socially responsible, but the subject of
corporate social responsibility has evolved
during last about seven decades from simple
philanthropic activities to integrating the interest
of the business with that of th@mamunities in
which business operates. (Ministry of Corporate
Affairs, Government of India, 2009). Corporate
social responsibility as represented by the
contributions undertaken by companies to
society through its core business activities, its
social invement and philanthropy programmes
and its engagement in public policy, in recent
years it has become a fundamental business
practice and has gained much attention from
chief executives, chairmen, boards of directors
and executive management teams.

December 2014-Feburary 2015 64



ISSN: 2320-2750

Year.lll Vol.lll Issue.l

They unerstand that a strong CSR program is

an essential element in achieving good business

practices and effective leadership. Companies
have determined that their impact on the
economic, social and environmental landscape
directly affects their relationships thi

stakeholders, in particular investors, employees,

customers, business partners, governments and

communities. The concept of corporate social
responsibility in large industrial groups has
occupied a prominent place in their policy
making and strategic dsion making.
Corporates like Tata Group, ITC, Indian OiIl
Corporation, to name a few, have been involved
in serving the community ever since their
inception. Today, CSR in India has gone beyond
merely charity and donations, rather it is
considered as anntegral part of corporate
decision maki ng. I n
companies have CSR teams that device specific
policies, strategies, goals and budgets for their
round the year CSR programs.

Practices followed by Indian Companies related

to CSR are as flows:

i. ONGC and Indian Oil Corporation has
been spending 0671 % of their .net
profits on CSR activities. In 2007008
Rs. 246.70 crores was spent by oil'PSUs
on CSR act i vt i
projects focus on higher education, grant
of scholarship and. aid .to ederving
young pupils of less/privileged sections
of society, facilities ‘for constructing
schools etc.

i.  SAIL has ‘taken successful actions in
environment conservation, health and
medical ' care, education, women
upliftment.

iii. BHEL- & Indian Airlines have been
acdaimed for disaster management
efforts. BHEL has also adopted 56
vilages  having nearly 80,000
inhabitants.

iv. ITC is the only company in the world of
i ts si ze t o be
(sequestering nearly twice as much
carbon dioxide than it emits, through
extensive forestry programmes covering
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over 77,000 hectares),
(harvesting four times more rainwater
than its net consumption, in the process
irrigating 30,000 hectares) and close to
zero solid waste dischargks business
generates livelihoods for 5 million
people.

v. Reliance Industries initiatedwa project
named a sDr—Pshotjiellctt o
the eyesight of visually~ challenged
Indians from the ecanomically weaker
sections of the society. This project has
brightened up..the\lives of over G0
people so far.

vi.  Mahindra~&*“Mahindra launched a
unique kind 'of ESOR€Employee Social
Option-.in order to enable Mahindra
employees to involve themselves in

t o d a yobcislly respongible ractivities ofethea

chaice.

Vile . GlhaxoSmithKIine
programs prirarily focus on health and
healthy living. They work in tribal
villages where they provide medical
checkup and treatment, health camps
and health awareness programs. They
also provide money, medicines and
equipment to noiprofit organizations

O Ni@aGnrork towadsSiRproving health and
education in undeserved communities.

viii. Bajaj Electricals Ltd. Corporate social
responsibility activities include
providing education, Rural

Development &Environment

Benefits from societal concern:
Organizationsirrespective of ige are
rapidly discovering that Corporate Social
responsibility (CSR) and sustainable business
practices can foster improved green programs
and overall environmental stewardship.
Increasing awareness and active participation by
the business professionails the development
and implementation of CSR policies has proven

_ Qoayield apositivepretusni o invesarent (ROI).

Following are the directions in which CSR
benefits the company and community:
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a. Customer perspective: brand image and
customer loyalty:

The mos significant business benefit of
CSR is the positive effect it can have on brand
image and customer loyalty of an enterprise. If a
company is known to be socially responsible and
ethical, and if it markets itself as such, then it
will be well positionedn a competitive market.
Consumers being a part of the society and one of
the major stakeholders of the company are
becoming more and more interested in
supporting
the right thing"

b. Investor perspective: access to capital;
Socially responsible investing

Increasingly, investors are becoming
more and more interested in the CSR policies of
the companies they invest in, particularly in
issues relating to thenvironment and human
rights. A good CSR policy will attradnvestors
who will on principle no longer invest in
companies who do not have a good reputation
for CSR. This means that socially responsible
companies will have access to a larger capital
base.

b. Community perspective: goodwill. and
reputation building:

Another important businessbenefit attached
to CSR is based on public_perception. A socially
responsible company monitors and takes
responsibility for its own_actions. It strives to
minimize its impact on\the ‘environment. It deals
with all of its stakeholdrs fairly. It contributes
to the greater good of society through giving and
volunteering. programs. If the public, the media,
the governments and the regulators see that all
these things are genuinely happening, then the
company-will be building itself aeputation that
will be ‘enough to carry it through any potential
turmoil.

CSR in India — challenges:

a. CSR has come a long way in India.
From responsive activities to sustainable
initiatives, companies have clearly
exhibited their ability to make a
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companies who

significant difference in the society and
improve the overall quality of life.
Today, CSR in India has gone beyond
merely charity and donations, rather it is
considered as an integral part of
corporate decision
corporate era companies have CSR
teams that device specific. policies,
strategies, goals and budgetsfor their
round the year CSR_programs. Nearly
all leading corporate \in“ India are
mwolves e eim _ tcorpotate
responsibility (CSR) programs in areas
like education, “health, livelihood
creaton, ~skilly “development, and
empowerment of weaker sections of the
society..Notable efforts have come from
the'..Tata Group, Infosys, Bharti
Enterprises, ITC Welcome group, Indian
Oil Corporation among others. Despite
these rapid advances, implementation of
Corporate Social Responsibility in India
has been facing numerous problems like
lack of transparency, absence of well
defined CSR norms, narrow perception
of government towards CSR, lack of
community  participation in CSR
activities, low awareness level, lkaof
consensus for implementing CSR issues
etc. In short, the challenges before CSR
in India have been marfpld. Few of
these challenges are listed below:
Nonravailability  of clear CSR
guidelines: There are no clear cut
statutory guidelines or policy dicives

to give a definitive direction to CSR
initiatives of companies. It is found that
the scale of CSR initiatives of
companies should depend upon their
business size and profile. In other
words, the bigger the company, the
larger should be its CSR pr@gnme.

Lack of consensus on implementing
CSR issues: There is a lack of consensus
amongst localagencies regarding CSR
projects. This lack of consensus often
results in duplication of activities by
corporate housesin areas of their
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intervention. This restd in a S&P ESG (Environment, Social &
competitive  spirit  between local Governance) India index:

implementing agencies rather than The integration of ESG issues into the
building collaborative approaches on financial markets in India is picking up and

i ssues. Thi s f act oreffoitsi amg teing dooen poa disyirigEsh the
abilities to undertake impact assessment organizaibns which are depicting high level of
of their initiatives from time to time. commitment towards socially responsible
Lack of motivation: The Iggest initiatives. The stock exchanges, regulators and
challenge for companies to undertake other enablers have taken some crucial steps but
CSR activities is to justify their socially the enabling environment continues to remain

responsible behavior viz a viz their role weak. The country had its. first stainability

as a sharehol der ' s \vigitatoein 2008-¢ha tFG sponsoe® &P ESG
its true sense does not provide any India Index. TheESG_India Index launched in
explicit motivation for the companies to 1998 by Standard .and'Poor, CRISIL and KLD
undertakat with great interest. Research & Analytics'eomprising 50 companies,
CSR as a means and not an end: The s the first investible index of companies whose
biggest challenge for effectiveness of  business stragges and performance demonstrate
CSR is the lack of its entirety. It is often a high .level of commitment to meeting
used by the companies to achieve some environmental, social and governance standards.
competence to benefit the community in ~ The index.is a pioneering initiative to measure
real sense. (Karmayog. 2007). environmental, social, and corporate governance
Lack of transparency: Lack of practices based on quantitative as opgote
transparency is one of the key issues in < 'subjective factors. The index provides investors
effective implementation of CSR. There with exposure to a liquid and tradable index of
is an expression by the companies.that..” 50 of the best performing stocks in the Indian
there exists lack of transparency on the market as measured by environmental, social,
part of the local implementing agencies  and governancparameters. Thed# companies

as they do not make adequatfoes-to are drawn fromhe largest 500 companies listed
disclose information on their on the National Stock Exchange of Inthaough
programmes, audit issues, impact two-stage screening process viz. qualitative and
assessment and utilization.of funds. This  quantitative criteria The performance on ESG
negatively impacts ‘the_process of trust  parameters assures investors that their portfolio
building between companies and local is consciously balancing the tamests of all
communities, ‘which is key to the stakeholders and, thereby, creating a platform

success ofiany CSR initiativethte local for strong longterm performance.

level.

Narrow. < perception towards CSR Methodology:

initiatives: Nongovernmental The index emlpys a unique and

organizations and Government agencies innovative methodology that quantifies a

usually possess a narrow outlook company‘ s ESG practices ar
towards the CSR initiatives of into a scoring system which iken used to rank

companies, often defining CSR each company against their peers in the Indian
initiatives more as donairiven. The market. Thecreation of the index involves a

companie lack in terms of integrating two-stepprocess, the first of which uses a multi

CSR with their strategic goals. |l ayered approach to detern

for each company. The second step determines
the weighting of the index by score. Index
constituents are derived from the top 500 Indian
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companies by total markenpitalization that is
listed on National Stock Exchange of India Ltd.
(NSE). This universe of stocks is then subjected
to a screening processhich yields a score
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in the public domain. Following table shows the
top 10 sustainable companies prioritized
according to the index weight.

based on a company‘'s ESG disclosure practices
Top 10 companies according to weight
COMPANY INDEX WEIGHT MARKET CAPITALISTION
(INRBILLION)

Mahindra & Mahindra Ltd. 2.70% 14827.91
Wipro Ltd. 2.67% 14664.40
Infosys Ltd. 2.51 1752.58
HCL Technologies Ltd. 2.44 13390.04
ITC Ltd. 2.44 13375.40
TCS Ltd. 2.40 13190.80
Tata Chemicals Ltd. 2.27 12440.46
Dr . Reabdtg.® s 2.26 12427.22
Larsen and Toubro Ltd. 2.25 12355.94
ACC Ltd. 2.15 11916.72

Source: www.nseindia.com

Conclusion:

Traditionalists see CSR as a potential
distraction and loss of focus frofiduciary duty
to the company and its shareholders.t,Ye
companies now in this camp advocated. the need
to focus on its broader social role and eyga
philanthropic  activities. The concept of
corporate social responsibility is‘new universally
acknowledged as the need of an hour. Across the
globe, measuresra taken. by.the organizations
to add their contribution.toe, the society. In India,
though CSR is .nothing 'new but to convert
theoretical intention. into concrete action, still
many obstacles»need to be overcome. The
companies though are taking it up volurtari
but known.tothem is the fact that their interest
lies in«<building up value of the business.
Corporate* Social Responsibility initiatives by
the company brings a lot of benefits to the
company which may not be realized in tangible
terms but can be appiated in terms of having
an impact on value enhancement of the
company. Looking at the benefit of CSR to the
society or other stakeholders as the case may be
is only one side of the coin. In this social benefit
endeavor companies are also benefitted imger
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of customer loyality, brand building, and giving
company a competitive edge. However, lack of
transparency and no set of guidelines is a major
issue.

The spent by the companies on CSR
activities have increased many fold over the
years companiestrategic initiatives towards
society through CSR activities is one of the
ways to increase value of the firm. There is a
need therefore to have a set of guidelines for the
CSR activities.

The newly developed ESG Inddselps
highly socially active compaes to increase its
value. A study conducted revealed that
companies with ESG Score more than 55 were
more stable and the firm
were positively related. There is a threshold
beyond whi ch firm*s
increase in CG scer and investors assign a
premium on the firm value when the CG score
crosses this threshold.

v al
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Abstract

The human resource managemaspect
of the workers and employees in a Printing
Industry hasremained neglected from the very
beginning of industrial progress in India. The
Printing Industry in Ranchi District is still in the
unorganized sector. Workers and employees
working in the Printing Presses are devoid of
reasonable wages, good workingnditions and
social security. There is not much scope in the
Printing Industry for skill enhancementol
enrichment and professional growth. This paper
attempts to investigate the system of Social
Security and problem of indebtedness among
workers of Pinting Industry in Ranchi.

Key words:- ESI, ILO, wage incentives .index
of poverty compensation, piece rate.

Introduction

Printing is a complicated process of
multiple steps and requires a wide range of
related equipment. Qver the vyears the
requirenents of . better.” quality and bulk
production has increased and so has the role of
human skill. The printing industry has a wide
range of produets: From cash memos to books
and periodicals' androm calendars to cartoons
and labels. All the products are mbduced by
a single “firm. The size of market for an
individual product encourages specialization
among firms. Newspapers have a daily and
primarily local market. The conditions under
which a person works have got a marked
influence on health, efficiencypsychology and
quality of work he does. Human resource
aspects such as wages, working conditions,
social security etc. have a wide effect on the

sociaeconomic environment of ot onlyworkers
in the printing industry but also'on the society at
large.

Meaning and Definition'of.Sacial Security

The term _soci al
two words i.e."social and security. In the
political context by.the term social we mean
society asqa whole and the neutrally meaning of
security is freedom from worries. Therefdhe
neutrallys meaning of social security will be
freedom-.from worries. A society may worry
about-a large number of things, such as, external
attack, internal disorder, low standard f living of
the people, educational backwardness etc. But
social security & it is prevalent today, rarely
aims to provide freedom to the society which are
above mentioned worries. For example in India
the following schemes are regarded as social
security measures. i.e. Employees State
|l nsur ance Scheme,
Act, 1923, Provident Fund Act, 1952, Maternity
benefit scheme, etc. The main objective of these
schemes is to provide security against external
attack, internal disorder or to break and
improvement in the standard of living of the
people and so on and so faort

The definiti on of t
security" i s regarded
based on the observance of the objectives and
the working of the various social security
schemes, which are in existence in the different
parts of the world. Accaling to this definition
social security is a scheme to provide alternative
income to those, whose man flow of income
might be stopped due to certain contingencies of
life, such as accidents, unemployment, old age,
sickness and maternity. All the schemeslth
are regarded as social security measures in our
country fulfill these characteristics. For example,
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wor kmen' s compensation
provide alternative income to the workers and to
certain categories of thailependenti the case
of employnent injury. Whenever a workman is
injured by the accident arising out of and in
course of his employment and his main flow of
income might be interpreted. His employer shall
pay alternative income, so that he and his
dependent might not have to undergoreguic
hardship. Similar is the case of with the E.S.I.
Scheme. Its main objective is to provide
alternative income to certain categories of
workers in the case of employment injury,
sickness and maternity. Similarly, if we examine
any social security scherprevalent in any part
of the world, we find that it aims to provide
alternative income to those whose main flow of
income might be interrupted by certain
contingencies of life.
Thus, for
security" i s
to provide alternative income to certain
categories of workers in the case of certain
contingencies of lives which are beyond their
control and against which they cannot provide
effectively either alone or in a -private
combination with rs fellow workmen.
The expression
first used officially in the United States of
America and the expression caught the

our
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imaginhtermaf the Governnaentmpdanndrso and
employers in many a country. The expression
has by now acquired a defi@i and standard

connotation. In the U.S.A., it means a federal
system of old age pension, unemployment or
disability insurance financed by fund raised by
the government with or without participation of
employees or both the employers and the
employees. Irfact social security.is.a very wide

term and today it has aecquired~ a global
character. But the irony issthat it has not yet
acquired any standard_or uniform definition.
Many a man has attempted to define the

indefinable term ~Alexia= Carel defines it
biolog c al | .. He says:
Bi ol ogy" The contin

definition include disease, child birth, death and
invalidity,-for-him social security enters into life.
He insists-that it must prevent, attend and care,

pur po 84, his tddfimtion tiee vague _arsd oiconglete
a andl inshtaetidn a s

angways Thes It le @. i®to be credited for the
frinst systematic effor
se/c ur iThey ‘I.LL.O. definition bears
reproduction:

The security that society furnishes,
through appropriate organization, agaicsittain
risks to which its members are expressed. These

_ S 0 crisks lare essentallyrcontingenciesvagasist which

the individual has to cope anyhow.

Worker’s view towards.social security benefit available in the printing industry.

Table No. -01
Are you aware of any social security measures provided by the Management?

Firms Total No. of Response
Respondents. Yes No
No. % No. %
Small 110 63 57.27 47 42.72
Medium 80 49 61.25 31 38.75
Large 80 42 70.00 18 30.00
Total: 250 154 61.60 96 38.40
RR December 2014-Feburary 2015 71
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Under the coverage of Table No. 01 the
researcher has tried to know the awareness of
selected interviewed workers working in the
Printing industries of Ranchi. The researcher
has asked a question to the respondents-that
Do you aware of anyocial security measures
provided by theManagementZhe analysis of
data incorporated in the above table shows that
out of the total of 110 respondents interviewed
from Small size Printing Presses of Ranchi
57.27% were aware about the social security
mesasures, whereas on the other side 42.72%
were not aware about social security measures.
In the second group of Medium sized
firms out of 80 respondents, 61.25% respondents
reported that they were aware of the measures
and on the other side 38.75% persosgorted
that they were not aware of Social Security
measures provided by the managemémt. the
third group of Large sized firms out of 60,70.00
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percent respondents reported that they were
quite aware of the social security benefits
whereas on the otherds 30% respondents
reported that they were not aware of the social
security measures. Asa whole out of 250
respondents from all sizes of printing presses,
61.60% reported that they were aware of Social
security measures, whereas 38feportedhat
they were not aware of the _social ‘security
measures provided by theanagement. Othe
basis of above discussion the researcher came to
the conclusion that majority. of workers i.e.
61.60% were fully aware of the social security
measures, whereas. 38.44% were otare
about the measures: This is on account of poor
social status of the respondents taken under the
coverage of this\study.

Table No. -02
Table showing knowledge of social security legislation
Firms Total No. of
Respondents. Yés No

No. % No. %

Small 110 65 59.09 45 40.90

Medium 80 40 50.00 40 50.00

Large 60 38 63.33 22 36.66

Total: 250 143 57.20 107 42.80

Table shows the knowledge about social security were known about the Social security

legislation of the respondents in our study area.
The analysis of-tabledepicts that aoft 110
respondents. from First group of Small sized
firms, a vast_majority of 59.08% reported that
they had “knowledge about social security
legislation, ‘whereas on the other side 40.90%
respondents had no knowledge about the social
security legislation.

Again in the Second group of Medium
sized firms out of 80 workers interviewed, 50%
had knowledge about Social security legislation,
whereas another 50% had not got such
knowledge. In the third group of large sized
firms out of 60 respondents, 63.33% regprEmts
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legislation, whereas 36.66% were not known
about social securitiegislation. Asa whole out

of 250 workers from all categories of printing
presses, 57.20% respondents had knowledge
about Social Security legiglan and 42.80%
had noknowledge abouit.

On the basis of above analysis it may by
finally concluded that majority of respondents
i.e. 57.20% reported that they were known to
social security legislation and 42.80%
respondents had no knowledge about it.
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*k*k

Tiger Reserves in India

There are 47 tiger reserves in India which are governed by Project Tiger which is administered by the National Tiger
Conservation Authority. India‘is home to 70 percent of Tigers in the world. In 2008, he landmark 2008 report,
Status of the Tigers, Gwedators, and Prey in Indigublished by the National Tiger Conservation Authority,
estimated only 1411 adult tigers in existence in India. The 2010 National Tiger Assessment estimated the total
population of tigerstin.India as 1,706. As per Ministry of Environment and Forests, the tiger population in India
stands at 2226 initheyear 2014, with an increase of 30.5 % since the last estimate of 2010. This exhaustive study
indicated that_better protected tiger source sites, especially tiger reserves, have maintained viable tiger
populations, however, the area occupied by tigers outside protected areas has decreased considerably. This
demonstrates the need for securing corridors for tigers to move between source sites. The existing tiger reserves
represent-around one-third of India's high density forest area. In 2010-11, National Tiger Conservation Authority
(NTCA)“in partnership with the Wildlife Institute of India (WIl) undertook an independent Management
Effectiveness Evaluation (MEE) of all 44 tiger reserves in the country. The reserves were categorized into 4 major
categories. Karnataka has the highest number of tigers in the age group of 1.5 years with more 408 big cats.
Uttarakhand has 340, Madhya Pradesh 308, Tamil Nadu 229, Maharashtra 190, Assam 167, Kerala 136 and Uttar
Pradesh 117. there were 1,411 tigers which increased to 1,706 in 2011 and 2,226 in 2014.
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KHUSHWANT SINGH: A HISTORIAN CUM NOVELIST

Dr S. Meenakshi
P.G.Deptt of Engish, T.M. Bhagalpur UniversityBihar.

Abstract He declares:
The study, presented here aims to evaluate the i lam, if I may coin theword,.an Oric
Khushwant Singh as a historiaand, as a Occident al . o

novelist. Khushwant Singh was a proreimt _ - _

Indian novelist cum journalist and short stories ~ His writings reveal ahappy blending of
writer. His two novels—T r o n P a larids t a gdentific rationalism and-liberal humanism. His
—+ Shall Not Hear the Nightingdle d e al s {f¢ is indeed covered by several factors, the

the human feelings. He alserote about the most important of these being associated with
origin of the Sikh.As Colonel Todd who was  the world of. journalism. From the first
famous f dror-Tld Hiag ast HARIsticassignmenpa serigs of articles on the
Khushwant S|ngh was famous flis works on 1965 war for TheNew York Times to full time
thei st ory of Punjabl. journalism as Editor of the Illustrated Weekly of
His novel —Del hi Il lyd@whic§ wasypilopgsstep fomhign. Apart from

glorious history of the past. In this novel we are  this.Wweekly he has successfully pioneered the
shown how our great leaders played their role .-growth of atleast tlee major publications in

before and after indepdence and during the ..~.India namely Yojana, The Nationélerald and
time of Emergency. The Hindustan Times.

He was a versatile genius who ranks
among the topfthel ndi a‘* s best men

and earned international reputation as a creative
Khushwant Singhmade his debut as.a writer writer. His achievement asnovelistshort story
more by accident than by choice. But for his  writer, historian, essayist and editor of various
compulsive inner urge he felt-a&n angry newspapers earned him a great reputation in the
mi ddl e aged <manl t o | e tfieldaof indohAngian didtiene Therd &xenthreee n t
with long cherished human values in the wake of  kinds of atmosphere which have influedcthe
inhuman bestial horrors ‘and in savage killing life of Khushwant Singhhe rural and Wage
during the partition between India and Pakistan. atmosphergof Punjab,urban situation of Delhi

He is one of the mast-significaatithorsin the and tke sophisticated life of Londoithesethree
field of contemporary IndianEnglish novel. atmospherg altogether haveendered dominant
Both Indian. and Westertraditions shaped his influences on the personality dfhushwant
mind. Though, deeply rooted in the soil and in  Singh.
his own_‘culture he wasnfluenced by the He was born in 1915 at Hadali in
westen education in India and abroad. British India whichis now a part of Punjab. He
He writes: is known for his cleacut secularism and deep
. passion foipoetry. Hiswriting is so popular that
i I am tfrbethtlperEasdalmobthe Ohis weekly newspaper col ui
West o towar ds One and Alll publ

National Dailies is among the mniosidely read
commentaries in the country.
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He started his professional career as a
practicing lawyer in 1938 at Lahore Court for
eight years. In 1947 he entered Indian Foreign
Serviceof the independent IndiaHe started as
an Information Officerof the Government of
India in Toronto, Canada. He was a Press
Attachee and Public Officer for the Indian High
Commission for four years in London and
Ottawa. In 1951 he joineAll India Radio as a
journalist Between 1954 and 1956 he worked in
Deptt. of Mas Communication of UNESCO at
Paris.He wasalsoa memberof parliamen. He
was awarded th&adma Bhushann 1974. In
2007, the Indian government awarded him the
Padam vibhushan.

His first novel e nt i tTkamdto
Pakistan” fetched him the coveted Gre Press
Indian Fiction Prize in 1976, the year the novel
was published. It was first published under the
title of Mano Majrain 1956 This book is based
on the haunting memories and traumatic
experiences in the wake of partitionhe great
carnage on the SubContinent was an
unprecedented mad dance of insane people who
had grown of the great Indian Civilization
nourished by Saints and Sufis. Khushwant.Singh
was a disillusioned man who gave vent‘to*his
feelings through the medium of writing.’ The
novel presets lively pictures of .ghastly and
inhuman incidents arising outsof. commercial
feelings fuelled by the partitioof. India and
sordid communal politics\ at “the period of
independence.

His second novell Shall not Hear the
Nightingale” covers. the prartition period
from April 1942 to April1943It was the period
of the Quit IndiaMovement and deals with the
tensions and_the conflicts of a well to do Sikh
family of-the PunjabDuring this period Indian
people~were engaged in active stglegwith the
British “.government, aturally we see the
interaction between the bureaucracy and the
people. We are shown how the relations were
strained between Indian officers of the British
government and Pakistan was created and the
next day India got its freedonin this novel,
Boota Singh is the Senior Magistrate represented
as an official of the British Government and his
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son Sher Singh is associated with the student
terrorist group. In this group we are also shown
the character of Madanwho is a brilliant
cricketer It is a cross human relationship
involving officers, his terrorist son Sher Singh,
his bitchy wife Champak and Madan. We have
here a blend of a peculiar rather sardonic
humour and an attempt would be made to
identify the instances of such “humour and
correlate it witht he c ontven't bf
Shall not Hewar t he N i
Singh presents the colonial encounter between
the Indians and the British. Government against
the background of the Runjab, called the land of
five rivers for ts <distirctive geographical
featuresijts military history and the sikhs.

His book “History of the Sikhs” is one
of the authentic, source for the scholars to know
the origin-ofSikh history. His classic work—A
History:o f.° t h eis w8ittek in twth volumes.
Hisesearch work was based on Persian, Punjabi
and-English sources and drawing upon the
diaries and accounts of European travellers like
Moorcoft, Sir Alexander BurneMasson, Jane
and Emily Eden,. The-Hi st ory of
(1469 1839, VOL.1) steps outf his raconteur
shoes and adopts the role of a historian in this
book. This book artfully brings to life the history
of the Sikhs spanning the social, political and
religious factors over 500 years which led to its
formation andits sacredscriptures inthe Guru
Granth Sahib. This highlights the significance
that Sikhs have played a great rola the
formation of India and the critical role that Guru
Govind Singh played in the formation of the
Khalsa, all the while retaining their unique
cultural entity ad forming one of the most
prosperous communities of Indighe age old
clash between Hinduism and Islam is one of the
main reasonghat Sikhism was born. There was
an urgent requirement to resolve the conflict
between the twoThe book is primarily didded
into three sectionthe first discusses Punjab and
the birth of Sikhism which includes chapters like
birth of Sikhism and from the Pacifist to the
Militant Khalsa. The second speaks about the
Agrarian uprising, which has chapters on the
persecution othe Sikhs and the reorganisation
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of the Khalsa Army, hie rise and the fall of
Banda Bahadur and from the Indus to the
Ganges. The last section revolvasmound the
monarchy and imperialism in Punjab, which
talks about the Maharaja of Punjab,
consolidationof Punjab,across the Himalayas to
Tibet andEurope&nizationof the Army.

“A History of the Sikhs” (1839- 2004
Vol.2) gives the indispensable reference point
for a historical and sociological understanding of
the Sikh tradition. These volumes areihute to
the capacity for both a sympathetic and a
balanced rendition of Sikh history. It also
recounts the return of the community to thaim
stream of a nationalife. His book “Ranjit
Singh”i s the cl assic
greatest ruler, &nijit Singh who was in every
way as remarkable as a man as his
contemporary, Napoleon .In this classic work
Khushwant Singh presents Ranjit Singh as he
really was. Ranjit Singh was the most powerful
ruler of histime. His empirevas extended from
Tibet to the deserts of Sindh and from the
Khyber pass to Sutluj. His army was one of the
most powerful of that time in Asia and was.the
first Indian force in a 100Qear to stem the tides
of invasion from the NorthWest frontiers. of
Hindustan. He was the firsind the onlySikh
writer of the Punjab who has devoted many
years of his life to the research/6ikhhistory.

“The Fall of the Kingdom of Punjab”
is a gripping narrative depicting“the downfall of
the Punjab kingdom after the'death of Maharaja
Ranjit Shgh. He was_ the originator of the
mighty Sikh Empire in‘India. With hibravery,
courage and strengthwhe had build this great
empire. But qafterhis death everything was
destroyed. It was a game betrayalplanning
and plotting.against each other. Futilars were
waged-till. the empire could no longer stand on
its own. /All his sons died except Dalip Singh
the youngest one. He ascended the throne at the
tender age of five. His mother Jind Kaur tried to
rule on behalf of him but the BritisHinally
capturedhe Empire after th&irst Anglo— Sikh
War. Jind Kauwas imprisone@nd Dalip Singh
was deported from his kingdom. The British
even caughthold of the priceless Kohinoor
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diamond andonfiscated it

In thenovel “Delhi” Khushwant Singh
wr i t es n telDelhi @d lureturn to my
mistress Bhagmati whehhave had my fill of
whoring in
where history igettisonedwith imagination. The
novel spans a periosf six hundred years
showing the reader thevicissitudes. of the
aceless city of Delhi. In this histericaknovel the
novelist tries to throw light on‘the reality of the
birth, growth and decay that'governs the lives of
City and Man. While narrating the history of
Delhi its people and ruler&hushwant Singhin
his typicalrealistic styledescribes théloodshed
incidents that make the story of the novel very

b i o g rimepebting. Thé chapters of thd novelrtshiaia thes

vivid picturisation of history commencing from
the Mughal--period of Zahiruddin Babar to the
assassination” of Indir&andhi. It sometimes
appears to'be a travelogue when Singh presents
the «wvivid pictures of various lanes, roads and
historical places of Delhi. The novelist begins
with’ the imagination of the past of Delhi with
the times of Ghiasuddin Balban and that di su
saint Nizamuddin Aulia. It was a transitional
period and the statevithesseda continuous
change.lt was a time of strong beliefs and
opinions and also a period of reconciliation and
reintegration, through the seHacrificing efforts

of sufi saint like Nizamuddin Aulia. One of the
character is Mussadi Lal who belonged to the
period of Ghiasuddin Balban. His ancestors have
ascribed in the service of the rulers of Delhi.
Raja Anangpalthe Tomar Rajput who built Lal
Kot and planted the sacred iron pillaf Lord
Vishnu. They also served Prithviraj Chauhan
and Muhammad Ghori. He also describes about
Mahmud of Ghazni who invaded India
seventeen times and plundered the wealth of the
famous Somnatfiemple of Gujarat.

The novelist describes about Emperor
Humayun who built a tominore than 400 years
aga Delhi was first called Indraprastha ruled by
the Pandavas. Most of the violence and
bloodshed can be seen during the Mughal
period. The novel takes into consideration the
havoc that Delhi had suffered duringet pre
partition period and the pespartition. During
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the period of Mahatma Gandhi and of his
assassination the novelist points out the
corrupting influence of th evils of bigotry and
violenceThe revolt of 1857 which can also be
said the first war ofridian Independence along
with all its intrigues Delhi finds itself in a new
situation. The death of Queen Victoria in 1901
also gives a wonderful description of history.
The novel presents before us the killings of
Bhindrawala and Prime Minister Indi@ardhi.
Theriot occurred among the Sikhs in 1984 due
to the assassination of MiGandhi.The novel
reaches its climax with the assassination of
Indira Gandhi. The novel seems to be liberating
from the highseriousness of history the
protocol of historical convention. Thenovel
—Del hil can be hail ed
contribution to Indian English fiction. The
author ‘s sensitive
impressive expression upon the reader. The
novel has its own peculiar style of its own in
which Khushwant Singtpresents the history of
India wrapped up in romance and sex.

Conclusion

This studywas anattemptto the in-deph study.

of Khushwant Singh as a historian cum‘novelist.
He is said to be one of the most significant
writer in the field of Anglelndian Literature.
His tempestuous relationship ~with Krishna
Menon prompted him to enter into this very field
of writing novek andshortsstoriesHis historical
writing covers a period of turmoil following the
departure of the British~and the rise of a new
post independent feudalism which could not
efficiently contain the emergence of casteism,
regionalism..communalismand corrption in
Indian society!As he fd t as an
aged malhto let out his disenchantment with
long..cherished human values in the wake of

Jamshedpur Research Review

adescriptiomvasalhost8icich g h * s

gr i pefergngesish’i st ory

—angry

inhuman bestial horrors and insane savage
killings during the partition between India and
Pakistan. Khushwanti®gh did not become a
full- time writer by choice, he had no such
intention. The decision to write came to him
when he had found something to write about.
This was at the timef partition; he was greatly
moved by theharrowing eventsduring those
turbulet days. His outlook . towards life
underwent adrastic changeHesfelt"theroughly
disillusioned with the cotemporary situation. His
faith in the intrinsic nobility \was completely
shaken. His creative urge lies in the use of irony,
wit, foibles, satire andypocrisy of society so
that one may be-able to understand him very
well. He usedpure and simple language and his

1. Train to Pakistan published by penguin
books(1956)
| shall not Hear the Nightingale(1959)
A History of Sikhs vol-1 (1469—1839)
published in 1963
A History of Sikhs vol2 (18392004)
Ranijit Singh : The Maharajah of the
Punjab, (1963)
Tragedy of Punjab (1984)
Delhi: (1990)
a. Why | Supported the
Emergency :Essays and profiles,
(2009)
8. Chopra, Radika. Fiction as social
hi story: A study of
Novels
9. External links : Eassay on khushwant
Singh on literary encyclopedia : (http:/
- mwwvdlicecye.com
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Abstract acountry'soveralloutputof.goods and
This paper provides an overview of the  serviceqtypically during. ‘onefiscal yeal)

growth of Indian services sector. It shows that
services is the fastest growing sector in India,
contributing significantly to GDP, GDP growth,
employment, trade and investmeiithe Gross
Domestic Product or GDP is the indicator of the
performance of an econgmAt the time of
Independence in 1947, India was an
underdeveloped country with abject poverty and
extremely poor quality of life.To eliminate
poverty and raise the level of living of the
masses, the government undertook the task ‘of
promoting economic de&lopment through
economic planning.

Since 1951 the Indian economyhas
been on the move forward. Its achievements in
the course of the last six decades.have been
reasonably impressive. Different-sectors of the
economy — agriculture <and{ allied sector
(agiculture, forestry, _fisheries, mining),
industrial sector (manufacturing, electricity, gas
and water supply. and. eonstruction) and service
sector — have experienced different rates of
growth since 1951.TFherefore, contribution made
by different “sectors ofhe economy towards
GDP growth-has differed during different phases
of econemic development.

Key words: GDP, Primary sector, Secondary
sector, Tertiary sector, Sectoral growth.

India is a vast country, so the sectors
contributing to the countries GDP itsa big in
numbers. The Gross Domestic Product or GDP
is the indicator of the performance of an
economy. It is thevalueof
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atmarket prices excludingnet
incomefrom abroad, Various sectors falling
under the India GDP composition includes food
processing, transportation equipment, petroleum,
textiles,  software,  agriculture,  mining,
machinery, chemicals, steel, cement and many
otheas. Agriculture is the pre dominant
occupation in India, employing more than 50%
of the population. The service sector accounts
for employing more than 25% while the
industrial sector accounts for more than 10%.

GDP is the valueof
acountry'soveralloutputof goods and
serviceqtypically during ondiscal yea)

atmarket prices
incomefrom abroad
GrossDomesticProduct(GDP) can
beestimatedn three ways which, itheory
shouldyield identicalfigures They are

(1) Expenditurebasis: how mucimoneywas
spent, (2) Output basis: how many goods and
services were $0, and (3)iIncomebasis: how
much income grofit) wasearned The most
closely watchedlatais the  periodto
periodchangan output andconsumptionin real
(inflation adjustedlterms If indirect taxes are

excludingnet

deducted from the market prices
andsubsidieare added, it isalledGDP
atfactor cost (total costof allfactors of

productionconsumed or used producinga
good orservicg or nationaldividend

If depreciatiorof the nationatapital stocks
deducted from the GDP, it is calledtdomestic
product. If income from abroad is added, it is
calledgross national product (GNP)
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The maincriticismsof GDP as a realistic guide
to anation'swell-being are that,

9 Itis preoccupied with
indiscriminateproductionand consumption,
and

1 Iltincludes thecostof damagecaused
by pollutionas a positivéactorin its
calculations, while excluding the lost value
of depletecdhatural resourcesnd
unpaidcostsof environmentaharm

What Are the Components of GDP?

The components of Gross Domestic Product
(GDP) tell that what a country is good at
producing. That's because GDP is the country's
total economic output for each yedhe Bureau
of Economic Analysis has subcategorized GDP
into four major components:

1 Personal Consumption Expenditures

I Business Investment

1 Government Spending

1 Net Exports of Goods and Services
Calculation of GDP has extremely

importance to measure the performance” of the

economy. The results would helpsthe country t

forecast the economic progress,. determine the

demand and supply, understand-the purchasing

power of the people, the per capita income, the

position of the economy.in the global arena. The

Indian GDP is calculated by the expenditure

method.

Points to remember while calculating GDP

1 Caleulating India GDP has to be done
cautiously pertaining to the diversity of
the Indian Economy.

9 “There are different sectors contributing
to the GDP in India such as agriculture,
textile, manufacturing, information
technology, telecommunication,
petroleum, etc.

1 The different sectors contributing to the
India GDP are classified into three

Jamshedpur Research Review

segments, such as primary or agriculture
sector, secondary sector or
manufacturing sector, and tertiary or
service sector.

1 With the introductio of the digital era,
Indian economy has huge scopes in the
future to become one of the leading
economies in the world.

1 India has become one ‘of \the most
favored destinations.for “outsourcing
activities.

1 India at present.is one of the biggest
exporters of sghly\ skilled labor to
different countries,

T The new sectors such as
pharmaceuticals, nanotechnology,
biotechnology, telecommunication,
aviation,» manufacturing, shipbuilding,
and tourism would experience very high
rate of growth.

The' method ofalculating hdia GDPis the
expenditure method, which is,

GDP = consumption + investment +
(government spending) + (expeitaports) and
the formula is

GDP = C + | + G + (X-M).

Where,

includes
food

C stands for consumption which
personal expenditures pertaining to
households, medical expenses, rent, etc.

| stands for business investment as capital which
includes construction of a new mine, purchase of
machinery and equipment for a factory, purchase
of software, expenditure on new houses, buying
goods and servicdsut investments on financial

products is not included as it falls under savings.

G stands for the total government expenditures
on final goods and services which include
investment expenditure by the government,
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purchase of weapons for the military, and 2013 esti mati on, I ndia‘“s s
sdaries of public servants. follows:

X stands for gross exports which includes all 1 Agriculture & Primary sector: 16.9%

goods and services produced for overseas 1 Manufacturing Industry & Secondary
consumption. sector:17%

i ich i Servi 10 66.1%
M stands for gross imports which include any ervice sec o

goods or services imported for consumption and  The sectors consisting of the followihgs:
it should be deducted to prevent frealculating

foreign supply as domestic supphccording to

The World Fact Book (Library Publication)

Agriculture

Mining and Quarrying

industry Manufacturin

Construction

Trade, Hotels,

Services =
Finandcial,

Community, S

As we are aware, at the time of recent years Indian economy has been growing
Independence in 1947, India was<ani{ ,very rapidly. Today, I ndi a
underdeveloped country with abject poverty and- fastest growing economy after @hi Different
extremely poor quality of life. Indian economy sectors of the economy agriculture and allied
was characterized by one of the lowest pe  sector (agriculture, forestry, fisheries, mining),
capita income and consumption level)among the industrial sector (manufacturing, electricity, gas
countries of the world. Therefore,/to“eliminate  and water supply and construction) and service
poverty and raise the level-of“living of the sector — have experienced different rates of
masses, the government‘undertook the task of growth since 1951. Therefore, contribution made
promoting economic .development through by different sectors of the economy towards

economic planning. India. enterethe era of GDP growth has differed during different phases
economic planning -with-launching of the First  of economic developmenhow is the time for
Five-Year Plan on *April, 1951 for the period all the sectors to undertake measures to ensure

195156. Since then“india has completed eleven that these sectors coiute appropriately to the
Five-Years Plans. We have therefore, completed GDP of the country. Liberal governmental
six decades of economic planning in India. Since  policies will also ensure that India GDP
1951the.Indian economy has been on the move composition sector wise registers a significant
forward. )Its achievements in the course of the improvement.

last six decades have been reasonably

impressive. Different sectors of the Indian  Share of sector wise contribution to GDP
economy have made moderate to good Agriculture  makes  the  highest
performance_ Overall economic deve|opment of contributionto India's GDP. It has been seen in
the cowntry is indicated by increase of national  the last few years that the input of the agriculture
income — gross domestic product (GDP) sector has been deCIining, but it is still the
Growth rate of GDP was modest initially, but in ~ biggest contributor. This decline in growth has
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been largely attributed to the irregular climatic
condition, which sawess rain this year.

Contributions from the manufacturing
sector in the country's GDP have been largely
along expected lines, though it was slightly
down. The reasons attributed for this are the
global economic recession, changing pattern of
consumer consumption and a stringent liquidity
policy. The service and the industrial sector have
performed much better compared to the
contribution from the other secto’ss we are
aware, at the time of Independence in 1947,
India was an underdeveloped coyntwith
abject poverty and extremely poor quality of
life. Indian economy was characterized by one
of the lowest per capita income and consumption
level among the countries of the world.
Therefore, to eliminate poverty and raise the
level of living of the masses, the government
undertook the task of promoting economic
development through economic planning. India
entered the era of economic planning with
launching of the First FiwYear Plan on 1
April, 1951 for the period 195%6. Since then
India has corpleted eleven Fiv&ear Plans. We

Jamshedpur Research Review

economic planning in India. Since 1951 the
Indian economy has been on the move forward.
Its achievements in the course of the last six
decades have been reasonably impressive.
Different sectors of the Indian economy have
made moderate to good performance. Overall
economic development of the country is
indicated by increase in national income@ross
domestic product (GDP). Growth rate of GDP
was modest initially, but in recent yedrslian
economy has been growing very rapidly. Today,
I ndi a i S t he worl d*' s
economy after China. Different sectors of the
economy — agriculture and allied sector
(agriculture,  forestry, fisheries, mining),
industrial sector (manufaatng, electricity, gas
and water supply and construction) and service
sector — have experienced different rates of
growth since 1951. Therefore, contribution made
by different sectors of the economy towards
GDP growth has differed during different phases
of economic development. While preparing the
paper, | have taken different time frame of the
planning period. As per the long term phase, the
growth rate of overall GDP and growth rates of
agriculture, industrial and service sectors can be

have, therefore, completed six decades. of jndicated by thdollowing table:
Sectoral growth rates (1950 — 51 to 2011 — 12) in %age
Sectors Between 1950-51 and 1980-81 | Between 1980-81 and 2011-12
Agriculture Sector 2.3 3.1
Industrial Sector 5.2 6.4
Service sector 4.4 7.8
GDP 4.0 6.5

indication that these sectors have made
significant contribution to the GDP growth. It is
also seen from the above table that
betweenl195®1 and 1981, the industal
sector registered higher growth rate than the
service sector. But between 1980 and 2014

12, the growth rate of service sector has been
higher than the growth rate of the industrial
sector. Following table shows the performance

Source: Govt. of IndiaEconomic Survey 2011
12, Ch. 1.

Despite low growth rate, agriculture
sector has made a positive contribution to
growth rate of GDP in view of this being the
largest sector, employing over 50% of the
workforce even today. It may be noted that
growth rate of industrial and service sectors have
generally been higher than the GDP growth rate,
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during the planning p&ds while concentrating
on the last decade anehalf, the period during

Jamshedpur Research Review

rapidly.

which Indian economy has been growing very

Sectoral Growth Rates (1997 — 2002 and 2007 — 12) in %age

Sectors IX Plan (1997-2002) X Plan (2002-07) Xl Plan (2007-12)
Agriculture Sector 2.5 2.3 3.0
Industrial Sector 4.3 9.4 7.9
Service sector 7.9 9.3 10.1
GDP 55 7.8 8.2

Source: Planning Commission, Govt. of India: Data Tables 2012, Table 4«

From the above table it is clear that service sector has emerged as legyotligrowth in the
Indian economy. For the last 15 years, service with growth rate of much above overall GDP growth rate
of the economy has been pushing up the growth of the economy. In fact, the service sector has outgrown
both the industrial and agrid¢ufal sectors. Thus, the service sector has been a major and vital force
driving growth in the Indian economy since the 9th Plan. With the help of the following table, we can
overview the GDP growth rate in all the Five Years Plan of India.

Plan/ Year Target Growth Rate Achieved Growth Rate

1% (1951-1956) 2.1% 3.6%
2" (1956—-1961) 4.5% 4.27%
37 (1961 1966) 5.6% 2.4%
4™ (1969— 1974) 5.6% 3.3%
5™ (1974-1979) 4.4% 5.0%
6™ (1980— 1985) 5.2% 5.4%
7™ (1985-1990) 5.0% 6.01%
8™ (1992—-1997) 5.6% 6.78%
9™ (1997-2002) 7.1% 6.8%
10™ (2002- 2007) 8.1% 7.7%
11" (2007-2012) 8.33% 7.9%
12" (2012-2017) 8.2% -

Source: Indiastatistics.com
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Due to war, lack of resources, drought and
increase in inflation, failure in the“3plan, the
government was forced
holi days ‘' —&7f106d168 dn8 BO68

— 69). Three annual plans were drawn during
these periodsDuring the year 1978 Janta Party
government rejected the"Sive year plan and
introduced & Five Year Pan (1978 83). This
plan was again rejected by Indian National
Congress government in 1980 and nélvFére
Year Plan (1986 85) was made. Therefore the
earlier was subsequently referred to as a rolling
plan.The Eighth Plan could not take off in 1990
due to the fast changing political situation at the
centre and the years 199091 and 1991 92
were treated as annual plans. Thus 19992
was taken under two annual plamuring 8"
plan period (1992 97) the growth rate was not
very significant due toLPG (Liberalization,
Privatization and Globalization). In thé" 910"
and 11" plan period, significant emphasis given
on the promotion of service sector. Even though
the GDP could not achieved the target but sector
wise analysis shows significant impement in
the percentage of service sector with respect.to
agriculture and industry sector. Durin§-plan
period (1997 2002) agriculture sector achieved
GDP growth rate of 2.1% against ‘the-target
4.2%. Industry sector achieved growth' rate of
4.5% agaist targeted 3% whereas'service sector
achieved 7.8% growth against the.target 5.4%.

Jamshedpur Research Review

During 11" plan period (2007- 2012) again
service sector crossed the targeted 7.8% GDP
growth rated iy cathigving 9.7% [i5DR growth.
Agriculture and industry sector could tneven
reached the target fixed at 4% and 10.5%
respectively while actually achieved 3.7% and
7.2% GDP growth rate respectively.

The GDP at factor cost_at constant
(200405) prices in 20112 has registered 6.9 %
growth, against 8.4 % growth«in.261Q. The
GDP at current prices for the year 2612 is
estimated to be Rs. 82,79,976. crore, while the
estimate of the National\Inecome is Rs. 73,28,878
crore. The per capita income during 22 at
current prices is estimated at Rs. 60,972.

According to_the Advance Estimates of
National Income, 20312, released on
7.2.2012, the.'GDP at factor cost at constant
(2004:05)prices in the year 20112 is likely to
attain a level of Rs. 52,22,027 crore, as against
the Quick-Estimates of GDP for tlyear 2010
11 of Rs. 48,85,954 crore, released on 31st
January 2012. The growth in GDP during 2011
12 is estimated at 6.9 per cent as compared to
the growth rate of 8.4 per cent in 2010.
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Annual report 20112 Government of
India, Ministry of Stattics and Programme
Implementatiofhe changes in the structure of the
economy during the recent years are observed by
changes in the composition of GDP in 2dis!
and 201611. Sectoral representation in the form

GDP at constant price
(Rs. in Crore)

I I I I I I I W GDP at factor cost
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of pie-chart is shown below, wherein agrituk
and allied activities are the primary sector,
manufacturing and related activities are the
secondary sector and the tertiary (services)
sector for 20005 and 2014.1.
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-

Sector-wise Share of GDP at Constant Price
(%)
(year 2004-05)

280 Services

W Primary

Secondary

51.7

.

Sector-wise Share of GDP at Constant Price (%)
(year 2010-11)

B Primary
Secondary

Services

Decadal Average of the Year on Year 'Share of the Different Sectors in India’s GDP for the Period
1950-2010 (in %0)

Sector 1950/5% | ~1960/6% 1970/7% 1980/81 1990/92 | 2000/0%
1959/60| = 1969/70 1979/80 1989/90 2000/01| 2009/10
Primary/ 55.3 47.6 42.8 37.3 30.9 21.8
Agriculture
Secondary/ 14.8 19.6 21.3 22.3 23.3 24.5
Industries
Tertiay/ Services| 29.8 32.8 35.9 40.3 457 53.7

Source: Self arranged and calculated

Estimates of gross domestic product, 2011-12
The Central Statistics Office (CSO),
Ministry of Statistics and Programme

Implementation, has released the revised

estimates of @ss Domestic

Product (GDP) for 20312, at constant (2004
05) and current prices. GDP at factor cost at
constant (20005) prices in the year 20412 is

now estimated at Rs. 52, 02,514 crore (as against
Rs. 52, 22, 027 crore estimated earlier on 7th
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Felruary, 2012), showing a growth rate of 6.5
per cent (as against 6.9 per cent in the Advance
Estimates) over the Quick Estimates of GDP for
the year 20141 of Rs. 48, 85,954 crore,
released on 31th January 2012. The downward
revision in the GDP growth ratis mainly on

account of lower performance in
_manufacturing’ and _tr
communication t han a

agriculture sector, the third advance estimates of
crop production released by the Ministry of
Agriculture showed an upavd revision as
compared to their second advance estimates
inthe production of rice (103.41 million Tonnes
from 102.75 million Tonnes), wheat (90.23
million Tonnes from 88.31 million Tonnes) and
sugarcane (351.19 million Tonnes from 347.87
million Tonnes)for the year 20112. Due to
this upward revision in the production,
_agriculture, forestry
12 has shown a growth rate of 2.8 per cent, as
against the growth rate of 2.5 per cent in the
Advance Estimates. In the
case of amdnigmarrying
Industrial Production of Mining (IIP Mining)
registered a decline of 2.0 per cent during.2011
12, as against the decline of 2.5 per cent\during
April-November, 2011, which was used-in the
Advance Estimates. Production .of coahd
crude oil registered growth rates of 1.2 per cent
and 1.0 per cent in 20112 whereas during
April to December, 2011, the-growth rates were
(-) 2.7 per cent and 1.9 per cent. The growth of
_mining & _quarryi npP9 i
per cent, asagainst the Advance Estimate
growth of ¢) 2.2.per.cent.Similarly, the IIP of
manufacturing-registered a growth rate of 2.9
per cent during 20%12, as against the growth
rate of 4.1, per cent during ApiNovember,
2021w Due to thistutiheg
sector ‘is’ now estimated at 2.5 per cent, as
against the Advance Estimate growth of 3.9 per
cent. The key indicators of construction sector,
namely, cement and consumption of finished
steel registered growth of 6.7 per cent and 5.5
per cent, respegely in 201112 as against 5.3
per cent and 4.4 per cent, respectively during
April-December 2011. Consequently, the growth

S
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of the sector is revised upwards to 5.3 per cent
as against 4.8 per cent in the Advance Estimates.
The key indicators of banking, amely,
aggregate bank deposits and bank credits have
shown higher growth of 17.4 per cent and 19.3
per cent, respectively during 2012 over the
corresponding period in 2041, as compared

ta dheir, growth tdwihgs ApriDecemmbers201d.r t
imhe igrowthpad ‘finenihg, insurance, realhestate
and business services' sector.is revised to 9.6 per
cent as compared to 9.1 per.cent made earlier in
the Advance estimate.The sector ‘community,
social and personal services' has shown a growth
of 5.8 per cent in.the revised ipsates, as
against the growth rate”of 5.9 per cent in the
advance estimates.

and

Estimates at current prices

GDR at factor cost at current prices in
thenygar RO{LI2 isi epignated gteRs. 82 82,652n
crorejshowing a growth rate of 15.0 per cent
over.the QuickEstimates of GDP for the year
201011 of Rs. 71,57,412 crore, released on 31th

Janugrp2912.) ndex of

Findings

Over the last six decades the primary
sector‘s share has fall
those of the secondary and tertiary sectors have
increased.

201

Otherimportant observations are as follows:

i. The rate of growth of the secondary
N O sectors has been more than double than
that of the primary sector, with the
secondary sector having an edge over
the tertiary sector during the first two
decades.In the subsequetwcade, the
tertiary sector grew faster than either of
the other two sectors. During the 1980s,
when all the three sectors were growing
at a faster rate, the secondary sector was
the fastest. The secondary sector
maintained its lead during the 1990s,
and sibsequent decade also.

The fall in the growth rate of the
primary sector is also wrong nothing,
showing that the green revolution has

‘gr o
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not been able to offset the comparative
norrincrease in the area under
cultivation.

iii.  The rate of growth of the tertiary dec
shows a steady increase over the earlier
period, giving a rate of growth for the
whole period, which is slightly higher
than the rate of growth in the secondary
sector and more than double of that in
the primary sector.

This pattern of structural chamagn the Indian
economy has deviated from the development
pattern of Western economies. These economies
experienced a direct shift from primary to
secondary sector and only in their advanced
stage did they experience a significant shift in
favour of tertimy sector. The pattern of
development enabled them to transfer growing
secondary sector has not expanded fast enough
to absorb growing labour force.

Causes for rapid increase in the tertiary
sector

This trend can be attributed to a number
of factors,among which the more important are
as follows:

i. A very important factor has been the
advent of information technology and
the knowledge economy. This has
enhanced the growth of the high
productivity segment of the service
sectors as well as a variety ofngee
activities involving low productivity
activities catering to a large mass of
people.

ii. A large part of the service sector
consists of infrastructure such as
banking, insurance, finance, transport
and communication, and social
community services such aslucational
and medical facilities. With growth,
infrastructure sector spreads fastest.

iii. In keeping with the requirements of the
growing economy there has been a fast
expansion in public services.

iv.  Increasing urbanization may be regarded
as another causef expansion of the
service sector in the economy. A

Jamshedpur Research Review

Vi.

substantial change in the private
consumption pattern of the economy is
observed with increasing urbanization.
Many new goods and services enter into
the consumption basket.

Tourism is becoming more anchore
international. Tourism in turn has
promoted all types of services.

With the increasing complexities of
modern industrial organization,
manufacturing industries have become
serviceoriented. This has been reflected
in the increasing functions of
accouting, finance, legal services,
advertisement, marketing, public
relations etc.

Prospects and opportunities

Both domestic and international factors

augur well for the growth of service sector
in India.

A. Domestic

(i)

(ii)

(iii)

(iv)

B.

Factors. Some of the
important factors cahe briefly stated as
follows:

As real per capita GDP grows, demand
for services increases more than
proportionately and this, in turn,
reinforces GDP growth itself.

Within the service sector, demand for
producer and government services,
which constitute rminly intermediate
consumption, have strong multipliers
impacting in real GDP.

The growth of such dynamic service
activities which are intensive users of
communication and information
technology will generate employment
opportunities in a rising scale.

The process of economic growth has
itself led to the emergence and
expansion of new services such as
advertising, publicity, marketing etc.

International Factors. Some of the
recent global developments which
provide opportunities for substantial
growth as flows:
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Abstract

FocusingU.S. policy in the Caspianon
containing Russianand Chineseinfluence has
donelittle to advancéJ.S. securityinterestsand
reducedits standingin the regionto its lowest
level in decades.The Obama administration
needs a new approach that provides
opportunitiedor local leadergo engagewith the
United States in economic and political
development.l n or der to
priorities when dealing withPost Russia
Caspian Regions, the US. should concentrate on
its own national interests, as well as the values
of freedom and justice. Facing these unchanging
political realities and impeding threats to U.S.
interests, the U.S. should rethink its strategy for
engaging wi th
Washington®s influence
its lowest ebb in many vyears,. the."Obama
administration could reverse this<trend with a
new approach.that
China's intevrest as
givens and emplsizes shortand mediursterm
problem solving in_multilateral and bilateral
settings instead “of. loAgrm political and
economic transformations. The United States
can accomplish“more in the Caspian region by
focusing on_“military reform and building
securiy ~capacity than on forming military
alliances: The United States should switch from
a multiple pipeline strategy to a policy that
advances competition by promoting market
pricing for energy producers, consumers, and
transit states. The United States cofddilitate
the introduction of renewable sources of energy
as a stimulus to economic recovery and source
of enhanced social security.

hi

iR u®ihi- a ¢

acce .
p‘absence of the dominamidus provided by the, ;

‘Soviet threatsThe United States wasone of the
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Keywords- US Foreign Policy, Post-Cold War,
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Introduction

In the 20" ¢entury, World War | and
World War |l and ‘the end of the Cold War
stimulatedfundamental breaks with the post and
set in major. transformations, providing countries

r e a f With incgntives gegathinks sgriously, the premises

underlying. their interests, purpes and
priorities and that the terrorist attacks on 9/11
produced a fundamental transformation in US
policy. The end of cold war did not eliminate all
threats t o US* s forei
security, but it did force the US to reexamine its
foreign mlicies, force levels, strategies and
tactics, and budget requirements in the light pf
current and potential threats. For the first time in
almost fifty years, the United States had to

at

design in its foreign and defense policies in, , 4

first states to establish diplomatic relations with
the Caspian States (parts of the former Soviet
Union). The main US policy principle was
support for the sovereignty and independerfce o
the newly independent states and for the
advancement of liberal democracy and market
economies in the peSoviet space. Yet, as the
Caspian region emerged as a strategically
important region with vast energy resources, the
US administration began to lmoe actively
engaged in this area, working with the newly
independent states of the Former USSR in
pursuit of regional development, economic
growth and political stability. During those
times, the US government was instrumental in
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helping the Caspian Statdo strengthen their
independence, halt regional conflicts, revive
their economies and integrate into Etantic
political and economic structures. Finally, US
interest in this region, as in other regions of the
postSoviet space, was driven by the &Hth
values of democracy, a market economy and
strengthening the sovereignty and independence
of the postSoviet republics. US politicians were
convinced that by helping these newly
independent countries, they were helping to
establish londasting peace ahstability in the
region and preventing the emergence of another
USSR.

Thi s RS Pdicy and-Interest in
the Post Soviet Caspian Regiomflects the aim
of the study is to examine the US policy in the
Caspian States in the context of their
cooperatio in the exploitation of energy
reserves; Economic  Development, their
partnership in the fight against international
terrorism; and to analyze the existing problems.
We decided to examine these aspects of US
foreign policy because in its economic interests
as i n Caspian’
natural reserves and finally its global -political
role as in Caspiant

Discussion -US policy towards Caspian region
Since the midl990s, U.S. cpalicy in the
Caspian has been primarily. shaped by déhre
important desires: to keep~ Russia from
overwhelming its weaker neighbors, to prevent
Iran from gaining any ‘kind of economic or
geopolitical advantage ‘in the region, and to slow

the pace. of China‘s
gives U.S. policymakers litte choice but to take
a longterm¢perspective, trying to maximize the
likelihood that these countries will eventually
develop. into democracie$he US today stands
out as a superpower precisely because it benefits
from a combination of vast economic and
military capabilities, including awesome nuclear
weapons capabilities. This enables the United
States to practice unrestrained globalism; its
imperial reach and interventionist behavior are
seemingly not limited by wealth or resources.
From 1945 to 1990, U.Soreign & defense
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policies were dominated by a concern with the
Soviet Union. During most of this period, the
United States pursued a policy of containment
based on the premise that the Soviet Union was
an aggressor nation bent on global conquest.
Contaimment policy led the US to enter into wars
in Korea and Vietnam and to maintain a large
defense establishment. US military forces are
deployed around the globe, and the nation
maintains a large nuclear arsenal. The end of the
cold war however made some tig weaponry
and strategic pl anning
national security. A first response to the post
cold war world was multilateralism, the idea that
major nations could achieve common goals by
working together, including using force as a
means of aesting regional conflicts.After the
collapse .of.the.Soviet Union in 1991, only the
U.S. remained as a global political power.
Caspian States, at the regional level, also gained
a specialimportance in the international arena
because of its strategic iton in Eurasia and
its.energy reserves. The Caspian region boasts
S 0 me of the worl d*®s I

S d e v_e l..ocoudee oil treservds. Sinde gshe coilapse @ rhd

Soviet Union in 1991, the landlocked region has

s* C oloepome a Mmajar target for energy exploration

and production. U.S. interests and engagement
in the region since September 11, 2001, have
centered on its proximity to Afghanistan and the
need for coalition over flight, basing, and transit
rights in support of military operations in
Afghanistan. Current U.S diplomatic and
political engagement on energy security in the
Caspian region reflects main goals:

e C 0 n o nfi Encopueayirgyt thea develwpment Bfh i s

new oil and gas resources

1 Supporting the economic and
political independence of Caspian
countries

T Supporting
energy security

This lukewarm start in US policy on the
Caspian countries was to give way to a growing
involvement in the years following the breaj
of the USSR. During this process, the region
attained a surprising salience in the US foreign
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policy hierarchy of worries. Although the
Caspian region is both geographically remote
and of only derivative
key strategic concerns, US diplomatic effort in
the region has been incredibly active, starting
with official visits, first by tke leaders of the
region to the USA and then by the US Secretary
of State to the region.

After the September 11 terrorist attacks on
the U.S. in 2001, the foreign policy d&fost
Soviet States changed to open military
cooperation with the anterrorist codtion
initiated by the U.S. Azerbaijan and Georgia
were put on the list of most favored nations with
whom the U.S. increased its military cooperation
and financial assistance, and for developments
of bilateral relations, the further exploitation
agreemerst of Caspian energy resources for the
global market, and the growing military
cooperation between Caspian States and the U.S.
in the fight against international terrorism. The
United States has demonstrated a sustained
effort to increase its influence i@ Caspian
states over the last fifteen years. Although U.S:
assistance focused on political and economic
programs throughout the 1990s, there has.been a
marked increase in military assistance\ since
2001. Democracy and the rule of law. are now
being promotd by the USAID while the U.S
simultaneously provided the means,to suppress
dissent. Between 1992 and( 1999, the USA
provided the region withapproximately $1.9
billion under the Freedom of Support Act which
promotes democratization+and market reforms,
improved health care.and housifthis view has
been put forth by ‘members of Congress as well
as those in‘the academic community. It appears
that the State. Department in many ways has
become subordinate to the Defense Department
in the,conduct of foreign policyMarket reforms
will suffer as well because the major form of
economic interaction at the moment involves
state sectors of the economy. In terms of its
effect on the energy sector, current foreign
policy enables the continuation of state
controlled energyecause it makes it easier for
the U.S. to deal with a central authority.
Democracy and economic reforms will remain a
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priority after the current administration has
ended, and after the struggle against terror has
shiftetpedthert gaagraphicalty r irt resme t) S * s
the ambiguous nature of the overall threat. This
does not require the U.S. to decrease its
vigilance in combating terrorism, but it does
require a multifaceted view of U.S. foreign
policy. This requires an understanding of the
region that takes int@onsideration its ‘unique
circumstances. Globalization, “has+ various
aspects which affect the international relations.
Although the Caspian states were of limited
interest prior to 9/11, ‘economic and political
relations were the focus of that interest. &iv
the fact that there was no direct relationship
between the .United. States and these former
Soviet republies\prior to the early 1990s, there is
a well-establishedtarting point for this analysis

of the issues-that have motivated U.S. foreign
policy befae and after 9/11. U.S. foreign policy
in the\Caspian states has centered on developing
the “energy sector as a part of its political and
economic reform agenda. Azerbaijan and
Kazakhstan have been involved with the United
States economically and throughigoél reform
initiatives since 1991. They represent positive
gains for U.S. foreign policy in the region.
Turkmenistan has remained largely isolated
from the United States throughout the 1990s
both politically and economically due to its
adherence to théraditional Soviet model. Its
increased involvement with the United States for
strategic purposes has focused attention away
from political and economic reforms, warranting
its inclusion in this thesis. Although the Caspian
region as a whole has becomegngicant focus

of U.S. foreign policy, it is important to
demonstrate that these states are dealt with on a
bilateral basis as well. In addition there are other
states to be considered. The success of U.S.
foreign policy goals in the Caspian region
throughout the decade following the Cold War
depended on alliances with regional and
international actors like Georgia, Ukraine and
the EU. At the same time it has faced rivalries
with countries like Russia, China and Iran, who
also have a political, economiand strategic
interest in the Caspian states. With the recent
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shift of focus in U.S. foreign policy, these
regional and international powers have also
shifted their priorities. This has led to
rapprochement in some cases while threatening
to heighten alregdexisting rivalries. Given the
importance of the Caspian states to so many
regional and international powers, the recent
changes in U.S. foreign policy could have much
larger implications. The International political
landscape has fundamentally changaad this
carries fundamental implications for Russian
relations. Although economic interests are a
driving force in US foreign policy, global
terrorism has become US top priority. A first
response to the pesbld war world was
multilateralism, the idethat major nations could
achieve common goals by working together,
including using force as a means of arresting
regional conflicts. The situation in the Caspian
states has changed dramatically in the fifteen
years since independence. In terms of economic
development, all three countries have to some
degree reaped the benefits of their resource
wealth and are at various stages of economic
diversification. In the aftermath of the Cold War,
realist theory characterized some-«_policy
decisions, but not an ovdrapolicy agenda:
Liberalist theory was also evident postCold
War foreign policy, as economic..and. political
ties were established and strengthened between
the United States and. ithe . international
community. The Caspian-.States play an
important strategicole in current foreign policy,
but given their importance 'in terms of economic
and political influence in the region, these states
must be seen .as. part of a more multifaceted
agenda. The~introduction of neoconservative
ideals into(Cofficial policy threates to make
undes mifne US's rol &S in
policy,towards the region must take into account
humanitarian concerns to alleviate the basic
human suffering that has come about with the
collapse of the former Soviet Union and the
breakdown in bas economic activity and
delivery of social services that the Soviet system
previously provided.
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Although understandably Washington has other
priorities in the world, the Caspian States
remains a strategically important region, where
constant geopoliticapower games are taking
place and competition for energy resources and
strategic influence are never ending. Under these
circumstances, ignoring the region, putting it on
the backburner or sacrificing it for the sake of
better US Russian relations will neerve US
national interests. In many cases; the Caspian
and the strength of US influence here also
directly affect the success of US policies in other
priority zones, such as\ Afghanistan, Irag, Iran
and Central Asia. Given the importance of the
security hreats in‘the Caspiaftsian region, it is
imperative for.the U.S. to formulate a lotegm
strategic plan:defining its interests and new ways
of promoting. them. The new administration
must find=new ways to advance U.S. security
interests 'in“the Caspian ieg, embracing an
approach~that provides opportunities for local
elites, and leaders to broaden their options by
closer engagement with Washington, in ways
that do not antagonize either Russia or China.
U.S. policy can do this by focusing on given
importantpoints.

I.  The United States can accomplish mo re
by focusing on military reform and
building security capacity than on
forming military alliances.

Il.  The United States should switch from a
multiple pipeline strategy to a policy
that advances competition byopnoting
market pricing for energy producers,
consumers, and transit states.

Il The United States could facilitate the
introduction of renewable sources of

t h eene@w aspaistimulus 9a exdn@mic.very

and a source of enhanced social security.

The United States shouldevelop a

nuanced strategy that encourages

political development through social and
education al programs and local capacity
building.

V. The US administration should name a
high-level official as a presidential
envoy to this region.

V.
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Conclusion

The new pradential envoy would be expected
to represent the United States in regular
consultations with EU and Asian colleagues and
to maintain a policy dialogue on Caspian
guestions with both the Russians and the
Chinese. The security and fates of the states of
this region must be decided from within, but is
facilitated through a broad policy dialogue in
which all interested international actors can
participate. This new approach to the Caspian
states would enhance U.S. national security. It
would also help improvéhe lives of the people

of these countries and make them more likely to
embrace the political and economic values that
prompt the United States to international
engagement. Washington should commit itself
to the ongoing regional transportation and
infrastucture projects, providing knetwow and
bolstering the regional integration of the South
Caucasus and Central Asian countries. These
countries need help in integrating into the world
economy, European and Ewdlantic economic
and political institutionsand the World Trade
Organization. The US'Ss
be enormous. The United States should-seriously
invest in public diplomacy efforts in thissregion,
in order to prevent its image from- spiraling
downward. High level visits by US officis|
especially from Congress, quick-appointment for
the empty ambassadorial positions, and regular
media and civil society programs are a must in
sustaining the positive imageof the US. Finally,
more important than all of these actions, the US
must developa coherent, longerm and clear
vision for its policies inithe South Caucasus and
thus commit ~to< this region in a sustainable
manner.
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Abstract

This paper attempts to study the conditiaris
tribal women as forest workers in Jharkhand in
historical context. Jharkhand serves as an
appropriate state for such a study for the reason
of its being rich in tribal population as well as in
forest resources. Natural resources abound in
Jharkhand. OGa of the most prolific mineral
producing states of the country, the state is also
rich in forest resources. The recorded forest area
of the state is 23,605 K.M which is 29.61% of
its geographical area. Reserved forests constitute
18.58%, protected fores&i.28% and unclassed
forests 0.14%.

There has been intrinsic and historical
relationship between tribal women and. forests.
Tribal women have been heavily dependent
upon forest resources for their livelihood. Tribal
women operate in close interactiomth the
forests from where they get fuelwood and minor
forest products known as NTFPs, which include
edible fruits, tubers, vegetables and barriers.
There are four distinct.occupation roles of tribal
women in forestrygathering for subsistence and
sale,wage employment as unskilled labour, the
growing on. family land, and participation in
community.forestry and JFM.

But+it\is abundantly clear by empirical
evidences' that tribal women have been
constantly been victims to social constraints. In
addition to this, state interventions into forestry
right from the colonial period, have restricted

This paper attempts to unveil the saga of the
miseries of tribal women in Jharkhand in
historical framework.

Keywords: tribal women, Jharkhand, forest
resources, NTFPs, “JFM, state laws and
regulations; colonial period, PESA, FRA.

Introduction

Jharkhand is a tribal dominatedatst.
According to census, 201the total population
of. scheduled tribe is 86, 45, 042 constituting
26.2%o0f the total population. Among all states
and UTs, Jharkhand hold&' @nd 16" ranks in
terms of the ST population and the percentage
share of the ST population to the total
population of the state respectively. The state
has a total of 30 scheduledrifes. The
prominent tribes are Munda, Santhal, Oraon,
Asur, Lohra, Bhumij, Kol etc.The recorded
forest area of the state is 23,605 K.M which is
29.61% of its geographical area. Reserved
forests constitute 18.58%, Protected forests
81.28% and Unclassed &sts 0.14%. Forest
type mapping using satellite data has been
undertaken by Forest Survey of India with
reference to Champion& Seth classification. As
per this assessment, the state has five forest
types which belong to two forest type groups,
viz. Tropicd Moist Deciduous and Tropical Dry
Deciduous Forests. The percentage distribution
of forests covering the preceding categories is

their access to forests and unleashed new forces presented in the following table:

of exploiting them. As
shape only on account of such exploitations. So,
the tribal womematurally tend to work but they
are condemned to be exploited simultaneously.
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Forest Cover in Different Forest Types®

SL Forest Type Groups Percentage

NO.

1. Tropical Dry  Deciduoug 93.25
Forests

2. Tropical Moist Deciduoug 2.66
Forests

3. Total Open Forests 4.09

So, there is a close link between tribal women
and forests that maybe observed in Jharkhand.
They work closelywith forests to meet their
requirementsilt is all but an established fact that
tribal women happen to be working women
without exception. They have been contributing
to workforce and thus supplementing the income
of their family for long. In this regarchéy have
been much ahead of their counterparts in other
communities and almost on equal footage in
comparison to their male counterparts in their
own community. So, they have emerged as a
separate and distinct class of workers enabling
economy, local or r®nal to grow. But
unfortunately, they have not been given a place
sincerely in academic considerations. Of course;
there are a plethora of works regarding. tribal
women especially in anthropological ,"and
sociological studies. But these (studies are
content merely with focussing ‘ on* cultural
aspects. History, as a discipline; too, takes a
similar line and fulfils its) role simply by
glorifying a few tribal womenin some tribal
uprisings. In a nutshell,their recognition as
class, changing pattern of their wepkofile, the
historical circumstances bearing upon them and
their multtdimensional exploitations, etc. have
been neglected: Recently, a new approach has
evolved ctaking into considerations their
contribution as well as their exploitations. The
emergence ohew trends in historiography in
form of subaltern studies democratising the
discipline of history itself and new schools of
feminist studies have brought such a new change
in the perception of tribal women. Instead of an
idealistic and romantic overview f otribal
women, a realistic approach has emerged

towards the assessmt of their objective reality.

It is against this backdrop tribal'women working
in forests and their travails have been made the
subject of analysis in this study.

Tribal Women of Jharkhand and Forests

The importance ‘of forest in tribal way of life
has a considerable‘impact on women. Since all
the duties of tribal women are in one way or the
other connected with the forests, the dependence
of tribal women on forest is strong aimtrinsic?
Unhike the huntress ,
shows'a remarkable continuity. From gathering
roots and tubers to maintain family in the early
period, women today apart from performing this
role also collect fuelwood and play a
considerable r@ in gathering and marketing
what is called notimber forest products. There
is an unbroken continuity in this rofe.

Fuelwood collection and gathegrof fruits,
seeds, mushrooms, twigs, leaves and small
branches for animal fodder are regarded as jobs
for women. Most collection works are done in
groups so that women can help one another to
lift and position their headloads. Usually they
bring a few salleaves or sal toothbrush twigs
back with their heatfbads,that are typically
associated with female gathering activities.
Some women also gather ranu (herbs used in
rice beer fermentation) and a few who know
about herbal medicine occasionally bring back
plants such as chiraita or satuar for fever and
stomach upsets. The processing of -tiotber
forest products such as making sal leaves into
leaf-plants and pressing tree seeds for oil is also
carried out primarily by womeh.

Though timber cutting i maledominated
activity, although this seems to be for practical
reasons. But there are no restrictions on women
undertaking such works. Similarly, grazing is
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strongly maledominated, but the teeage girls
commonly accompany their male guardians in
this activity too. The collection of animal fodder
is usually done by men if it involves cutting off
large branches from a tree but women also
contribute to this activity if only small branches
or leaves are being collected. With the exception
of madwa timbercollection and the carrying of
forest produce on head (for women) or the
shoulders (for men) there are no specific taboos
restricting different forest related activities to
men or women. In case of fruits, flowers and
seeds, the usual practice is for mershake the
trees, while women collect the produce.

In Jharkhand, the most important economic
activity performed by tribal women worker is
fuelwood collection. In Jharkhand fuelwood
collection starts in the late October when the
main agricultural seson is over, and finishes by
the start of the monsoon in June. During this
time women go frequently to the forests to
collect dry branches and cut small saplings.
Where there is more than one adult female in a
household, the task of fuelwood collection is
usually delegated to the younger women. ‘Men;
by contrast, tend to make fewer trips to the
forests and often go in athale groups. to
combine the collection of fuelwood with-more
social activities such as hunting for.gafne.

With respet to the collection sof large
timber, women also take part.>Though there is
some gender division of labour in this regard. In
Munda villages, only men go to the forests to
bring wood for the construction and repair of
buildings and agricultural implementBut it is
common in Singhbhum for tribal women to be
allowed to“.collect large timber when male
household (members are either indisposed or
away. In! Oraon areas, by contrast, there are
significantly fewer cultural restrictions on
women-collecting large tingdy from forest areas
Madwa timber being the exceptidfor locally
used large tree based ntimber forest products,
for example, it is common for men to shake the
trees and then join the women in picking up the
forest product from the ground. Other jdynt
conducted activies include the inoculation,
cutting and scrapping of lac, cultivation of tasar
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cocoons, collection of honey, wax, gum, resin,
datum and gungu leaves foe making raincoats
and umbrellas.The naimber forest products
play important parin the tribal economy and in
exports from the country as well. The tribal
women collect these minor products and sell
them in the market. The different varieties of
minor forest produce are classified as plants for
use in tanning, natural gums, resins aetbams,
plants and seeds used in pharmacy and bidi
leaves® Thus it is abundantly. clear'that women
have larger responsibilities in'tribal economy as
forest labourer. The.importance of forest in
tribal mode of thinking is illustrated by the fact
that theBirhor tribe,of Jharkhand get their entire
subsistence from ropmaking which is made
out of chopsfibre and barks of trees. The
settlement of-Birhor which is made of sal leaves
is known-as, Fanda. The entire group of a Tanda
moves\from one place to anothier search of
these \raw-materials for ropeaking. Tradition is

so, strong among the Birhors that they would
refuse to take up any other kind of work or wage
labour?
Social Constraints, Tribal Women and
Forests

Tribal women, thus, have been profolynd
dependent upon forest resources. But that does
not mean that their work conditions are without
hurdles and they work swimmingly. Their
family and social dynamics is an important
hurdle in first place. Earlier studies took the
genderequality in tribal ommunity for granted
and turned down gender discrimination of any
kind at household level. But recently a number
of studies have taken up the issue of gender in
tribal family. It is now agreed upon that gender
division of labour prevails in tribal commuigs
and that has a bearing upon the tribal women
engaged in forest activities.

It is noteworthy that tribal women share
comparatively more responsibilities than their
nonttribal counterparts. Preparing (much more
than just cooking like procuring thugh
gathering or bartering the gathered goods for
food items not locally available) food and
providing for drinking water is solely the
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responsibility of tribal women. Fulfilling this
gendered responsibility when they take upon
themselves the additionalonk of forest works
for supplementing their income they face gender
discrimination here as well.

The items most commonly gathered by men
are economically valuable tré®rne oil seeds
such as sal, mahua, and ryar. The marketing of
these products is asusually carried out by
men. Whereas women tend to gather and sell
less valuable fruits, leafy vegetables, sal leaves
and sal twigs. Significantly, the cash incomes
gained from such sales are generally kept by the
person who makes them, a situation which
naturally tends to work in favour of men who
deal with the most valuable produdts.

On other front too, women face problems.
For example, men use bullechrts to collet
fuelwood or cycles to take it to market while
women continue to headload forest prodtice
Thus women have natural disadvantage in
comparison to men with regard to the
transportation of the gathered forest products. In
this way tribal women forest worke are
exploited economically due to prevalent gerder
division of labour. They work hard but get less.

State, Forest and tribal women

Apart from gender issues in the_courtyard of
tribal family, the state, coloniall_and peost
colonial, have created hued for tribal women
in different ways. Before the. start of colonial
period there was not any problem with regard to
the access of tribals\to. forest resources. All
states of India, ancient and medieval, claimed
ownership of all.resources, they, in practiledt
local communities: largely in control of their
resources. (But the colonial regime not only
claimed but.enforced its ownership of resources.
Thus forest became for the first time a resource
controlled and regulated for the benefit of the
British"Empire and British Capital. The colonial
regime extinguished all local rights in the
forests. At early time during the colonial period,
a royalty right in teak was vested in the East
India Company and the much wood was
exploited during the late f8and early @"
century. By the 1860s, though the need for
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conservation was recognised for the impending
requirements. One result of this was the
enactment of the first Indian Forest Act in 1865.
This Act was further strengthened in 1894 on the
advice of the German Agulturist Dr. J.A
Voelcker who stressed the necessity of
maintaining a good forest cover. Thus the
resolution of 18914
into four main categorieg1) Reserved\Forest
(2) Protected Forest (3) Private “Forest (4)
Village Forest anavastes

The main purpose of restricting these forest
lands was to promote ‘sustained timber yields
and curtail any obstaclesto its attainment. The
states t'askeover of
supply of cheap timber to build teak ships, to
laydown railway.” lines, to put up British
cantonments-..and provide for the two world
wars® « But -its sociecultural impacts were
probably the most significant factors affecting
local ‘\populations. It brought about a severe
disruption in the lifestyles of forest pdepThe
erosion of traditional rights in the forest made
them deprived of valuable things for them.
Women were denied the easy access to forest.
During the colonial period such erosion of
traditional rights is reflected in the conflict
between the tribesnd colonial regime. In fact,
Birsa Munda, before he emerged as the prophet
led the protest against the forest settlement
operations that curtailed the rights of the people,
such as the right to free fiél

The postcolonial forest policies, insteaaf
rejecting the British policies, actually embraced
and enlarged on British policies. The Forest Act
of 1952 contains an explicit assertion of state
monopoly right at the expense of the forest
communities which is legitimised in the name of
national inteest. Such activities have left many
forest communities deprived of their life support
systen’®. Women again are victims. The post
colonial state policies have led to the depletion
of the community forests area in particular and
common property resourcesea as a whole. It
has particularly affected the tribal women. The
amounts of time needed by women to collect
fuelwood increased often up to five hours per
day in degraded forest areas. Even greater
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difficulties arise when men migrate in search of
work. In such situations, tribal women are often
forced to undertake
agricultural production, in addition to collecting
fuelwood and carrying out their other domestic
duties such as preparing food and looking after
small childrer®

There is much evidence to show that
peoples‘ access to
subsistence needs has deteriorated overtime
caused by the policies followed in the forestry
sector in the first forty years after independence.
Three factors have been atnkdn shaping the
above policies. First, development until the mid
eighties was associated in the minds of planners
with creating surplus from rural areas and its
utilisation for value addition through industry.
Hence, output from forest lands was heavily
subsidised to be used as raw material for
industries. Second, women, tribals and other
forest dwellers, with little voice or means to
communicate, were remote from decision
making, and politically their interests were not
articulated. Third, foresters wetained to raise
trees for timber.

The combination of these forces« led to
perpetuation of a timber and revenuegoriented
policy that harmed both the environment and the
people. Forests were ovexploited..on account
of government concessions to forigtustries in
the zeal for industrialisation. The.unsustainable
exploitation of forest raw material dried up the
sources of supply much sooner than expected
and pushed the frontiers of-exploitation into ever
more remote areds.

The New Faorest:Policy (1988), JFM (1990)
and Tribal women

The timber oriented government policy that
continued, for almost a century was changed in
19885, 'and the new forest policy sought to
reverse peopl es’
According to it, forests are not to be
commecially exploited for industries, but they
are to conserve soil and the environment, and
meet the subsistence requirements of the local
people. Derivation of direct economic benefit
from forests has been subordinated to the
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objective of ensuring environmexhistability and
maintenance of ecological balance. The policy

t exmdicitly Ipdints rout ¢hat the Hifa of @ribalsoand

other poor living within and near forest revolves

around forests. The rights and concessions
enjoyed by them should be fully protected. Their
domestic requirements of fuelwood, fodder,

minor forest produce, and construction timber

basi

Despite the fact that ¢hnew Forest Policy
focusedon improving access, of\forest dwellers
to such products, in actual practice it brought
little change on the ground. The 1988 Forest
Policy, not being -a legal document, proved
toothless in improving “livelihoods of forest
dwellers Realizing these realities Government
of India introduced patrticipation of the people in
managing “forests by issuing a Join Forest
Management-(JFM) resolution in June 1990
making.it ‘possible for the Forest Departments to
involve people in the management forests.
For-the first time, it specified the rights of the
protecting communities over forest larids.

It has been observed that due to social,
cultural and economic constraints in many cases
the participation of women remains on paper
only. They occasionally attend the meetings but
do not speak for fear of being openly dismissed
by the men. The village level institutions under
JFM are still male dominated and decisions are
made largely by men based on their own needs,
aspirations and perceptiong/omen and their
needs remain outside this process.

Most JFM committees are defunct now or
at least have not benefited women to the desired
extent . Some of t he const
formal participation in JFM and their exclusion
from the deci®n-making process are rooted in
their traditional role, social and cultural barriers,
limited experience of women in public speaking,
logistic constraints like time and double work

al i e buaderi amchprefefence af malé membesstbyg the

male forest department stafivolved in JFM.
However,these sociological barrieould have
been overcome had there not been
insurmountable barriers of policy. These are
denial of benefits to the communities, lack of
working plans, unfriendly silvicultural practices,
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uncertain flowof funds, and too little devolution
to communitie<®

PESA (1996) and FRA (2006)

A change towards increasing their access to
forests was attempted by enacting two central
laws at different times, the Panchayat Extension
to Scheduled Areas, calldfeESA in 1996, and
the Scheduled Tribes and Other Traditional
Forest Dwellers (Recognition of Forest Rights)
Act ten years later in 2006, popularly known as
the Forests Rights Act (FRAJ.PESA directs
the state governments to ensure through
legislation th&a he Panchayats at the appropriate
level and the Gram Sabha are endowed
specifically with the powers of ownership of
minor forest produceAlthough according to
PESA Panchayatsand Gramsabhas are the
owners of NTFPs the Forest Department
contends that Midges do not have control over
reserved forests, as these are outside village
boundaries, and therefore PESA is not
applicable to reserved forests. The most
important NTFPs are still owned by government
and control/ ownership has not been given under
state laws to gramsabhas or panchayats ‘as
directed by PESA.

These lacuna were sought to be‘taken care
of by the Forest Rights Act of 2006 Section
3(1) (c) of the Forest Rights Act'2006 defines
forest rights as inclusive of.Right.of ownership,
accessd collect, use and dispese of minor forest
produce which have traditionally been collected
within or outside villageboundaries. Therefore
communities and gramsabha having rights under
this particular section of the Act will not only
have the rights_to uséwut also rights of
ownership over MFPs.

FRA-'was’ enacted in 2007 through the
ministry. of Tribal Affairs to correct the historic
injustice. done to forestwelliing communities.
These“communities were cultivating forest land
and using forest producénse ages but had no
tenurial security, as their rights of occupation
and usage were not recorded during the
settlement process. This Act recognizes and
vests individual forestiwellers with forest rights
to live in and cultivate forest land that was
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occuped before 13 December 2005 and grants
community forest rights to manage, protect,
regenerate the forest, and to own and dispose
minor forest products from forests where they
had traditional access.

But there are certain problems with FRA
as wel. According to the findings of a
government committé® set up _“to study
implementation of the Act, the community rights
aspect of the FRA has been extremely ignored in
all states. Therefore its potential to achieve
livelihood security for collection.of mior forest
products, and changes ‘in forest governance
along with strengthening of forest conservation,
has hardly been, achieved. Again, the Act
provides that the right shall be registered in the
name of both.the spouses in case of married
persons .and-in, thname of single head in the

case of.a*household headed by a single person.

But it has.generally been observed that almost
all titles are either in the name of men or in joint
ownership. Single adult woman is yet to be
treated as a household head.

Again, although the private rights to be
granted in the Act are heritable, there is no
provision to promote gender equity in heritance.
As customary law is generally followed for
tribal communities in succession of properties,
and in most tribal communitiegustomary law
ensures patrilineal successn.

As per the information available on the
MoTA website a number of claims have been
filled out of which 86% claims have been
disposed of. A total of 11.9 lakh titles, which is
34% of those disposed dfave been distributed,
and the rest 64% have been rejected. But what is
more pathetic is that the state of Jharkhand has
lagged behind in terms of both getting a
plausible number of claims and in processing the
received claims. Besides such technical
drawlacks regarding state laws there are more
probl ems concerning tr
forests and deriving benefits from the forests.
The laws are silent on how to increase NTFPs
productions, how to improve the access of tribal
women to NTFPs and how to Rimize their
incomes through marketing. Thus the perennial
problems of tribal women workers based on
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forest resources still
claimed to have been rightly addressed by these
laws.

Conclusion

A Dbrief survey of tribal womens
participation in forest activities has revealed the
importance of forests in their economic life as
well as their hurdles and exploitations there.
Social constraints have clogged up their way to
advancement. State and its laws, too, do not lag
behind. Cespite the avowed claim, the recent
laws in form of PESA or FRA are not sufficient
enough to ameliorate their conditions. These
laws may be made effective and result oriented
only when a number of other associated steps
are taken as well. These include thigger step
to conserve the forests in the first place. For this
scientific forestry should be promoted. Scientific
forestry should mean that environmental
functions, wild fruits, nuts, NTFPs, grasses,
leaves and twigs become the main intended
products fom forest lands and timber a -by
product from large trees like sal. The other
important step is to improve the access of tribal
women to NTFPs. It is also important to
maximize the incomes from NTFPs through
marketing.  Support for  micrenterprise
developmat should be crucial part). of the
Government NTFPs policy. It is enly then the
perennial problems of triball women workers
associated with forests may./beaddressed and at
the same time the _goal“of environmental
sustainability may be attained.
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