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Message from the Guest Editor’s Desk 

  GANDHI SAMAGRA  
Dr. Purnima Kumar* 
       Guest Editor 

__________________________________________________________________________________

 

This year the entire world is celebrating 150th 

birth anniversary of Mahatma Gandhi. The UN 

General Assembly announced on 15 June 

2007 that it adopted a resolution which 

declared that 2 October will be celebrated as 

the International Day of Non-Violence.  

Gandhian concepts such as, social 

equality, universal love, non-possession, 

purity of means, value oriented education, 

satyagraha, classless society, removal of 

untouchability, global peace are having great 

relevance and significance in modern times. 

 From 1893 to 1914, Gandhi worked 

for ethnic equality in South Africa. He fought 

for the grave truth that all human beings are 

equal and independent. From 1915 to 1948 

Gandhiji worked for the independence of 

India. His place as a patriot is equivalent to 

Washington, Matsini and Sunayat Sen. But his 

success is not only measured by the 

independence of 400 million people, but of 

his spiritualized politics by using holy means 

to achieve political goals. He had said 'I have 

said many times that if there is even one true 

Satyagrahi, that is enough.' 

 

*Dr. Purnima Kumar is a well-known propagator of 

Gandhian thoughts. As a Principal of Jamshedpur 

Women’s College, she has taken many initiatives to 

promote Gandhian thoughts among youths. She 

was the Organizing Secretary of XLI Annual 

Conference of ISGS (Indian Society of Gandhian 

Studies, held in 2018 at Jamshedpur, Jharkhand. 

 

According to him, the only treatment of all 

these diseases is to achieve the harmony of 

the unity and personality of the emotions by 

absorbing creative, non-violent and spiritual 

life. Gandhiji's life is an expression of great 

truth of Bhagavad Gita and other theologies 

of mankind. Its confirmation is that a particle 

of truth is more powerful than a mountain of 

untruth. Belief in God or an all-

pervasive fundamental spiritual authority is 

the core of Gandhism. God is a living light in 

the whole world. It can be called 

Sachchidananda, Brahma, Rama or simply 

truth. It is a self-fulfilling living knowledge, 

which is inherent in all other powers of the 

world. Gandhiji believed that in the ultimate 

sense, God or Truth is the ultimate and all-

powerful power, so he (God or truth) is the 

regulator of the world's goods and activities. 

But the determinism of Gandhiji was limited 

to the final interpretation of things. 

 He never accepted fatalism. He was a 

supporter of Gita's Puritanism and 

Purushartha. His entire life was a life of 

undivided karma and all his works were 

dictated by the imagination of a spiritual 

whole. This was the reason that a great 

purpose was aimed in the various tasks he 

undertook as a social worker, journalist, 

political leader and moral messenger. In 

Gandhiji's life, we see a reconciliation of these 

two things, insisting on the supremacy of God 

and continuous action. Gandhiji was in favor 
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of orienting politics, sociology and economics 

towards spirituality. He said that truth and 

non-violence should be idolized as socialism, 

because the first condition of non-violence is 

that, justice should be established 

everywhere and in every sphere of life. 

According to him, Satyagraha is the only 

means of bringing true socialism. He strongly 

opposed social injustice, oppression and 

exploitation for the establishment of social 

justice. He was strongly opposed to racism, 

communalism, imperialism and untouchability. 

Gandhi's social philosophy is the philosophy 

of freedom, equality, rights and fearlessness. 

If there is injustice and tyranny in the society, 

then a person can resist by taking shelter of 

the truth. Gandhiji carried political freedom, 

creativity and social programs together. From 

this point of view of the spiritual humanist, 

social exploiters are like despising the divine 

power. From the point of view of elements, 

Gandhiji considered the society more 

important than the state. The state, according 

to him, is an artificial device that serves its 

goal with violence and peace.  Gandhiji had 

inner reverence for labor. They believed that 

the wealth of the nation lies in labor. Labor 

has a special place in a cultured human 

society. (Harijan, 25 March 1939) 

 Gandhiji wanted religion to enter 

politics. Once he wrote- 'The only way to 

salvation for me is to work hard for the 

service of the country and mankind. I want to 

establish my unity with every living being. In 

the language of Gita, I want to live peacefully 

with both my friends and enemies. Therefore, 

for me patriotism is a destination for the 

journey of the people of eternal freedom and 

peace. It is thus clear that for me there can be 

zero politics with religion. Politics is subject to 

religion. Politics minus religion is a death trap, 

because it results in the killing of the soul.’

 The inclusion of religion in politics 

meant progress towards justice and truth, 

because a religious person cannot tolerate 

any form of oppression and exploitation. 

Gandhiji condemned western democratic 

politics because it had three contradictions. 

(Harijan, May 18, 1940) First, there was a 

huge spread of capitalism under it, which 

resulted in the mass exploitation of the 

weaker castes. Second, some democratic 

states adopted fascist methods. The practical 

form of democracy that we see today is pure 

nativist and fascist.  At most, it is a cover to 

hide the fascist and fascist tendencies of 

imperialism. (Harijan, May 18, 1940) He said 

that true democracy can be established only 

through non-violence. Democracy in politics 

means dealing with opponents in a perfect 

manner. (Young India, 12 August 1920) 

Democracy in the economic sphere means 

that even the weakest person should get the 

facilities which are available to the most 

powerful. (Harijan, 18 May 1940) 

 Even in Indian philosophy of 

Gandhiji’s ‘Sarvodaya’ was inspired by 

Vedanta's belief that there is a spiritual unity 

among all beings and was inspired by the ideal 

of the Gita and Buddha's omnipresence. 

Sarvodaya's pervasive idealism contrasts with 

Seymour Martin Lipset’s pluralism, Marx’s 

theory of class and ethnic conflict, and 

Bentham's ideal of 'maximum happiness of 

the greatest number'. There is some degree of 

equivalence between Plato and Gandhiji's 

ideas. Plato has rendered imaginary idealism 

in his ’Republic, but in 'Statesman' he has 

taken care of the orthodox needs of human 

nature and social order. Mahatma Gandhi also 
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had a realistic doctrine to achieve India's 

independence and to implement it in the near 

future. He did not consider the establishment 

of 'non-violence' and decentralization of power 

as essential for the success of democracy, while 

not ending the power and the power of the 

state. Along with this, we also establish idealistic 

principles which were intended to transform the 

basic nature of human nature and to effectively 

incorporate moral practices in the collective life 

of mankind.   

 Gandhiji hated violence, organized 

power and its compulsive nature of the 

state.Establishing the concept of Rama Rajya, he 

wished for an ideal state, ie a divine kingdom on 

earth, in which the moral power of the people 

would be dominated by the violent power of 

the state. He believed that in future Indian 

soldiers will take the form of Lok Sena and 

they will be used not for attack but for 

defense. Gandhiji, while accepting realism 

clarified that there is a difference between 

'Swarajya' and 'Ideal State'. The work of law 

and courts in Swarajya will be to provide 

protection to public freedom. They will not be 

victims of bureaucratic oppression. 

 Mahatma Gandhiji believed in the 

superiority of the soul, the voice of soul and 

conscience is paramount, any law should be 

opposed which is contrary to the moral 

dignity of man. If the laws and orders of the 

state collide with the spirit of higher duty of 

man, then it is necessary to resist them. 

'Satyagraha' - Satyagraha is the use of pure 

self-power against all kinds of injustice, 

oppression and exploitation. Satyagraha is the 

birthright of man. (Young India, January 5, 

1922)    

 This is not only a sacred authority but 

also a sacred duty. The kind of Satyagraha 

that Gandhiji envisioned was not a source of 

social and political disintegration. 'Satyagrahi 

obeys the laws of society wisely and with his free 

will, because he considers doing so his sacred 

duty. When a man thus faithfully obeys the laws of 

society, only then is he in a position to decide 

which law is good and just and which is unjust and 

unfair. Only then can he get the right to disobey 

the civil under certain circumstances of certain 

laws. When a person learns discipline by following 

the civil and moral laws of the state, only then can 

the ability of civil resistance arise. While opposing 

the laws of the government, the Satyagrahi should 

be aware that social behavior does not start to get 

shattered by his behavior.  

 Satyagrahi should be equipped with 

moral discipline. He must have unwavering 

faith in God; otherwise he will not be able to 

bear the violent atrocities committed on his 

body by the authorities holding high violent 

power. Satyagrahi should be patient, should 

be unique in his purpose, and should not be 

subjected to anger and other psychosis. 

Satyagraha should never be used for personal 

interest. Satyagraha is really a process of love, 

its purpose is to change or change the heart. 

Therefore, the basis of Satyagraha is personal 

purification.    

  Satyagraha, fasting, civil disobedience, 

non-cooperation and hijrat are non-violent 

techniques by which the power of the 

greatest tyrannical autocratic ruler can be 

brought to an end. There are various tools of 

Hijrat Satyagraha, a humble disobedience of 

the government's laws, non-cooperation of 

the government's functions and abandoning 

the place to avoid a violent situation if 

required. Satyagraha is a moving force. It may 

prove more dangerous than armed rebellion. 

When innocent and innocent people willingly 

and without vengeance and resistance 

tolerate injustice and tyranny, it is also 
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difficult to estimate its tremendous power. In 

fact, Satyagraha of Gandhiji is a philosophy of 

life and politics and it contains the ability to 

disintegrate the entire system of autocratic 

government through a massive group action. 

Mahatma Gandhi has given important 

consideration to political thinking by 

describing the purity of character as the test 

of political power. In politics, it is necessary to 

purify the means to nurture justice and 

religion. Disciplined by the tenacity of truth, 

ahimsa, astheya,  aparigraha and celibacy on a 

personal level, in a society consisting of 

individuals with an understanding of the 

karmism of the Bhagavad Gita and the life-

style lifestyle of the Tulsikrit Ramayana, as the 

state's violent external force There will be no 

need. 

 Rights- Mahatma Gandhi was a humanist 

thinker, was a supporter of natural 

principles for the development of 

civilization and culture. He had faith in 

the natural rights of human beings, but 

instead of the universal declaration of 

rights and the use of external force by 

the state for its compliance, Gandhiji 

believed that every person should have 

so much moral consciousness that he can 

correct and maintain his duties, because, 

if the duties are discharged faithfully, 

then their rights are automatically 

secured. 

 Freedom- Gandhiji supported the mantra 

given by Tilak that, 'Freedom is our 

birthright'. Gandhiji was an advocate of 

individual and civil liberties. For the 

protection of civil liberties, he said that 

the body of the citizen should be 

considered sacred. It should be touched 

only to arrest or prevent violence. For 

personal freedom, he supported 

freedom of speech and writing. He 

considered this freedom as the foundation 

of Swaraj. However, there can be no 

freedom of arbitrariness or arrogance. He 

said that self-sacrifice is the fruit of 

freedom for the society. Freedom also 

includes morality. Moral freedom is to 

establish unity with spiritual authority. 

That is, moral freedom is to overcome the 

material demands of senses and desires. 

Freedom was a composite object. 

 Trusteeship- Mahatma Gandhi was 

completely egalitarian. He believed that 

as long as there is a chasm between the 

capitalist class and crores of hungry 

people, the ideal of non-violence cannot 

be attained. An egalitarian society 

cannot be established. Mahatma Gandhi 

also wanted to remove this inequality 

through pure non-violent means.  

 The true form of nationalism - Mahatma 

Gandhi saw the expansion of self-rule in 

self-rule. He said that for me there is no 

difference between country love and 

human love, both are same. There is no 

opposition in personal conduct and 

political conduct. Just as the patriotism 

teaches us that a person should learn to 

die for family, family for village, village 

for district and district for country, 

similarly a country should be 

independent so that it could sacrifice for 

the welfare of the world. That is, 

nationalism eventually gets absorbed in 

humanism. (Gandhiji in Indian Villages, p. 

170 quoted in my dream India, p. 14) 

  

  
 

 

      Dr. Purnima Kumar  

Dated: 1 September 2019 
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Abstract 

The present study focuses on the growing realization that our humanity is increasingly faced with 

the problems like democracy and electoral process, communal issue, economic problems, social and 

cultural fields and terrorist violence which made crucial situations are threatened. We are not able 

to solve the said problems because these problems we do not want to solve and also we do not 

know how to solve. The Gandhian approach presupposes that any problem has different aspects 

such as social, political, economic, moral and religious. A genuine solution to these problems must 

take all these aspect into consideration. As finding time-bound solutions to various aspects of the 

existing problems becomes the biggest responsibility of humanity, the relevance of Mahatma 

Gandhi’s core ideas and approach has increased even more than before as these can be extremely 

useful and beneficial for providing the civilized human society which is most conducive for resolving 

the challenges.  

 

Key Words: Mahatma Gandhi, Humanity, Problems 

 

Introduction  

Mahatma Gandhi, one of the greatest 

and well-known personalities of the 21st  

century is universally known as the most 

renowned theorist, philosopher and also the 

practitioner of truth, love, freedom, non-

violence, tolerance and peace. He pictured 

how an ideal society based on love, truth, and 

non-violence must look and function, and 

tried to apply it as much as possible in the real 

life. Gandhian philosophy is certainly 

considered by Gandhians as a universal and 

ageless philosophy, despite the fact that on 

the more superficial level it is set in the Indian 

social contexts. In recent times we are facing 

the potentially devastating effects of climate 

change, economic and social injustice, 

increasing competition for scare resources 

such as fossil fuels, fear and insecurity 

generated by out of control violence in many 
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places, nuclear proliferation and the threat of 

international terrorism using dirty bombs. 

Global sourcing for lowest cost is destroying 

livelihoods, increasing poverty and exporting 

unfair working conditions. Commercialized 

western culture is bringing life style problems 

through over-use of technology. Against this 

backdrop, Gandhiji’s systemic analysis of the 

world’s problems is as relevant at present as 

when he lives. He offers a system approach to 

tackling various problems rather than have 

“fixed” that don’t work. Gandhiji is a guide to 

those who wish to work to change things for 

the better. Mahatma Gandhi was unique in 

this modern world to advocate non-violent 

methods for solving social, economic, political 

and religious problems. Truth and non-

violence, Gandhi found, could accept no 

restriction in their scope. In this view, every 

problem and every social evil was amenable 

to treatment by non-violent techniques. This 

explains the multitude of ideas he presented 

during his lifetime on the kind of swaraj– or, 

in more modern language, the new social, 

political, and economic order – that India 

should have for itself after it achieved the end 

of foreign rule. What he said on this new 

order had very much to do with India. But 

much of it also has great relevance for 

problems and challenges facing the whole of 

humanity today. 

 

Democracy and Electoral Process  

 

Mahatma Gandhi’s profound belief in 

democracy is beyond question. This in turn 

was grounded in his belief in the freedom of 

the individual. Without this freedom, no real 

growth or happiness was possible for the 

individual. Democracy alone can provide the 

right environment for this growth. This 

democracy should have meaning not for a few 

but for all, including the poorest, even for the 

maimed, the blind, and the deaf. He did not 

believe in mere lip-sympathy for the ideal 

which comes so easily to most politicians. The 

entire social order should be such that this 

ideal is substantially achieved in practice. This 

explains why he said again and again that he 

wanted swaraj for the poorest and the 

lowliest. He said, “the swaraj of my dreams is 

the poor man’s swaraj”. Gandhiji also 

stressed. “The necessaries of life should be 

enjoyed by you in common with those 

enjoyed by the princes and the moneyed 

men…. Real swaraj must be felt by all men, 

women, and children”.   

 The emphasis on this character of 

swaraj alone would make it possible for the 

right economic and social order to be 

established. Today we call my system of 

government democracy if only it has elections 

and some other democratic symbols 

regardless of millions having no access to 

social and economic justice. 

 A commitment to genuine democracy 

has another implication in Gandhian terms. It 

calls for a high degree of seriousness of 

purpose and a sense of urgency. Gandhiji 

realized that once a people were awakened, 

they became a revolutionary force. Their 

minimum expectations have to be satisfied, 

otherwise they would explode. This explosion 

could take many unpleasant and ugly forms. 

Today, one of the questions is whether our 

rulers and political parties have a high level of 

seriousness or a sense of urgency.  This could 

be expressed in a variety of ways. The cruel 

truth is that we miss it in many ways. Let us 

take one simple example. To what crude level 
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our elections, which are a vital element of 

democracy, have fallen! We did see a few 

weaknesses in our first few elections after 

independence. We imagined that the process 

of elections would improve and get 

progressively purged of its weaknesses with 

the passage of time and with some more 

experience. There were even efforts 

embodied in legislation to deal with some 

malpractices. But, notwithstanding all these 

efforts, the whole electoral process is 

becoming less and less an honest mirror of 

public opinion. We are all bemoaning the 

emergence of money power and muscle 

power. Even criminals can acquire political 

respectability. This power is assuming more 

and more menacing form. Moreover, a group 

of people specially many poverty-stricken 

persons and unemployed join different 

political parties essentially during the time of 

election in lieu of money, liquor or other 

types of attraction. They usually refrain from a 

bare minimum ethical practice and are the 

major conduits of what is known as 

criminalization of politics. They are the major 

players to make the festival of democracy a 

veritable horror in some select packets of our 

country. The rising numbers of criminal 

candidates highlight the criminalization of 

politics. The Election Commission is tracking 

the suitcases of cash flying in helicopters or 

the liquor bottles travelling in trucks. Many 

voters do not trust promises and want to 

exchange votes for cash. Ultimately, the voter 

is the kind in democracy.  

 It is clear that the history of polling in 

India is often dictated by muscle power and 

money power. As the bulk of the Indians are 

dependent on powerful men belonging to 

different categories – politicians, wealthy 

businessmen and powerful bureaucrats, the 

common people usually do not enjoy the right 

to exercise their voting power independently. 

On the one hand, they are usually coerced or 

coaxed and on the other, they intentionally 

fall in the trap of the powerful to extract 

different mileages in their day-to-day life. 

India’s political culture has been 

vitiated by unprecedented waves of populism, 

jingoism, sectarianism and confrontal politics. 

Much has been written about the wounded 

spirit of democracy in India. State power, the 

ruling party activists, mobs and social and 

traditional media have been used to curb 

dissenters and inflame passions designed to 

assert majoritarianism. As if traditional 

threats to democracy such as money and 

muscle power were not bad enough, social 

media has appeared as a new demon. It is 

used by the enemies of democracies at home 

and abroad to disrupt logical debates and 

poison human consciousness. India can hardly 

shine as a lone beacon of true democracy, an 

island where the freedom of expression 

flowers, dissidence is cherished and a civil 

political discourse enlightens the voters. 

Actually, democracy is a system of 

government by the whole population or all 

the eligible members of a state, typically 

through the elected representatives. 

Democracy is a system where the citizens 

exercise power by voting. But in a country like 

India where there is an obnoxious disparity in 

wealth, education, culture, ethical practices, 

social and political opportunity among others, 

how can democracy play the role of a 

meaningful catalyst of development? Can 

democracy sustain or grow in a relatively 

underdeveloped country like India? The 

concept of democracy was artificially 
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implanted in India from the west on account 

of the Nehruvian legacy. But the social roots 

of western democracy are unable to have a 

firm foothold in a country like India where 

region-wise decentralization of power while 

adopting a multi-stage Panchayati Raj would 

have been a more prudent and justified 

model of power to the people. Unbridled 

corruption, unequal distribution of wealth and 

power through States and individuals and a 

faulty administrative system have exposed 

the limitation of the Western type democracy 

forcibly applied in our motherland. All 

statesmen and policy-planners need to make 

a deep soul-search as to whether 

comprehensive nation-building is possible in a 

country like India bearing the inheritance of a 

very ancient civilization while inserting 

artificially the Western type democracy. The 

recent trends of terrorism, separatism and 

regionalism have squarely exposed the 

limitation of governance in India ruled by 

democracy. 

There are several explanations for the 

emergence of this state of affairs. One is the 

distressing decline in the standards and norms 

that should guide the functioning of a political 

party. Mahatma Gandhi had a big hand in 

shaping the party which brought us freedom. 

Each layer of the party had its appropriate 

part to play. Much importance was attached 

to primary committees and to honest 

enrolment of primary members.  It is true that 

there was some concentration of power and 

authority at the Central level but that was the 

demand of the hour in the midst of a non-

violent war to win freedom. There was deep 

public respect not only for leaders but also for 

workers even at the lowest level. There was 

discipline without which nothing worthwhile 

could be achieved. There were certainly 

aberrations but the basic structure was 

sound. New tasks awaited this great party 

after become free. 

In the earlier period of independence, 

certain norms continued to be observed. 

There was a lot of care in the selection of 

candidates. The lowest committees has a say 

in this selection. But what is the scene now? I 

am not talking of any one particular party but 

of the political scene as a whole. There is a 

swift descent. All power and authority tends 

to accumulate in the hands of a few, may be 

even in one person. In the selection of 

candidate, the voice of the lower bodies 

counts less and less. It is common to hear 

today that most parties tend to become one-

person party. With elections becoming more 

and more expensive, those controlling the 

purse have a decisive voice. There is much 

else that can be said to show that all 

decentralization of power and authority has 

disappeared. Many malpractices have crept 

into the election process greatly lowering the 

quality of our democracy. Mahatma Gandhi 

had laid considerable stress on the education 

of the voter. We may compliment the voter 

on the fine sense of discrimination he displays 

at times; but, the way electoral politics is 

practiced, it largely clouds his judgment  and 

leads him astray in many ways. Much of what 

Mahatma Gandhi said on democracy has 

considerable value and relevance in the 

many-sided crisis in which the country is 

caught today. 

 

Communal Issue 

 

At the present moment, what weighs 

heavily on our minds is the communal issue. 
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We have been familiar with this issue for a 

long time, both before and after 

independence. It is perfectly true that the 

foreign British rule made good use of it for its 

own perpetuation. It did muddy the whole 

political scene and was the one formidable 

obstacle to the growth of India as a free, self-

reliant nation. I doubt if there was any 

political leaders who was more conscious of 

the need for communal harmony than 

Gandhi. His whole philosophy of life, his own 

basic nature and spiritual leanings, his own 

interpretations and practice of Hinduism all 

drove him to a yearning for communal 

harmony, in particular Hindu-Muslim unity. 

There was no escape from it for or any 

rational or any genuinely religious- minded 

person. In the early period of his life, Gandhi 

made a deep and reverent study of the 

principal religions of India and the world and 

came to certain firm conclusions. All religions, 

he was convinced, were basically true and all 

could and should live in perfect harmony. 

That Truth is one but there are many paths 

leading to it is also the central thought in 

Hindu scriptures. Gandhi’s non-violence and 

Truth could also lead him to no other 

conclusion. All this was on the human plane 

which was vital for Gandhi and which held 

good whatever the political situation he 

faced. 

But there was also a complex political 

scene which awaited him in India on his final 

return from South Africa. A good part of India 

felt amazed when he threw in his lot with the 

Khilafat movement. So deep and genuine was 

his commitment of communal harmony that 

he thought it his plain and obvious duty to 

identify himself with the sorrow and anguish 

of his Muslim countrymen on the Khilafat  

issue. There was a great deal of criticism of his 

identification with the Khilafat issue both 

during the Khilafat agitation itself and even 

more after the agitation was over. The 

question here was not whether he was 

politically right or wise in taking the stand he 

did. Different opinions could be and were 

expressed on it but Gandhi at no time felt that 

his was an erroneous approach to the 

problem. He even said that he would do the 

same if a similar situation arose again. All this 

showed the depth of his commitment to the 

cause of communal harmony. He strove hard 

to promote if even though success was not 

within easy reach. Later, he came to the clear 

conclusion that no unity was possible in the 

presence of a foreign power which thought 

that its “divide and rule” policy was the secret 

of its survival. We all know what desperate 

steps Gandhi took to prevent the partition of 

India. But the policy of divide and rule, which 

had been in active operation for well over 

half-a-century, could not be cheated of its 

gains. What he did to heal the wounds of the 

partition during the last and heroic phase of 

his life is known to us all. Some of our 

countrymen put the blame for the partition, 

or a considerable share of it, on Gandhi. But 

they do him grave injustice. 

Gandhi has written voluminously on 

the communal problem in different contexts. 

A few brief quotations from his writings are 

illustrative of the great importance he 

attached to communal harmony: “Hindu – 

Muslim unity has been my passion from early 

youth. If not during my lifetime, I know that 

after my death Hindus and Muslims will bear 

witness that I had never ceased to yearn after 

communal peace. Hindu-Muslim unity 

consists in having a common purpose, a 



Jamshedpur Research Review- Govt. Regd., Refereed, Peer Reviewed, Multi-Disciplinary Research Journal 

 
 
ISSN: 2320-2750              September-October 2019               YEAR -VIII             VOLUME- V             ISSUE XXXVI 14 

 
 

 
 

 

common goal, and common sorrows. It is best 

promoted by cooperating to reach the 

common goal by sharing of one another’s 

sorrows and by mutual toleration. 

The key to the solution of the 

communal tangle lies in everyone following 

the best in his own religion and entertaining 

equal regard for the other religions and their 

followers”. 

The only ideology which inspires and 

sustains the vast mass of our people is still 

their religion and not any political creed. Their 

religion tells them not only what is good and 

what is bad but also other norms of good 

conduct. Their beliefs help them to alleviate 

their sorrows. But today politics, in particular 

electoral politics, dominates the Indian scene. 

Through politics lies the road to power and 

wealth. Religion comes easy for exploitation. 

Caste is another element in our social fabric 

which is exploited for electoral purposes. I do 

not propose to go into the question which 

particular party uses  

these forces for electoral gains and in what 

measure. Those of us who have been 

associated in some way with Gandhi, his 

programme, and his vision are clear in our 

minds than the light he showed in an 

atmosphere on communal gloom was the only 

right way. 

With all his attachment and deep 

devotion to religion, Gandhi stood for 

separation of religion from politics. Each man 

or woman was free to practice his or her 

religion. This by no means meant the 

exclusion of moral values from politics. If this 

happened, politics would be a most sordid 

and ugly thing. He also saw every religion at 

its best. He did not delve into past history to 

ferret out wrongs done in the name of 

religion. He was busy creating a new, great, 

and glorious India. He gladly harnessed 

whatever past could help him to create this 

kind of India. If this vision is missing, much evil 

can be wrought. It is the absence of this vision 

and our commitment to it which accounts for 

much that has gone wrong in our politics. Let 

political parties criticize one another, but the 

wrong deeds of any political party are not 

rectified by the other party or parties doing 

the same thing in a more intensified form. 

That way would lead to nothing but tragedy 

and disaster. It is, therefore, of the utmost 

importance that we recapture the vision 

which the greatest man of our generation has 

bequeathed to India in this vital field of our 

natural life. India may have great ends. But if 

the means are wrong, there would be little 

hope of reaching the right ends. 

But what is the communal situation 

today? It is undoubtedly bad. Why has it 

become so? Is it because our common people, 

Hindus, Muslims, Sikhs, and Christians are 

communal-minded? That is a blatant untruth. 

The vast masses of our people holding their 

religion dear are far from being communal-

minded. They have learnt to be tolerant of 

and respectful to other religions. They 

instinctively know without even any conscious 

effort on their part that the mode of worship 

may vary but it is God alone who is 

worshipped, all his various names 

notwithstanding. They have lived together, 

especially in villages, for centuries in peace 

and harmony. Any saintly figure, whatever his 

religion, is revered by people of all 

communities. There is hardly a State in India 

where this practice does not prevail. The 

normal worries of our people centre round 

their livelihood and the welfare of their 
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children. Why then do they go astray? It is 

generally agreed now that this kind of politics 

that is practiced in the country that should 

take the major blame for this sorry state of 

affairs.  

There is some talk of Hindutva in the 

country. I would have no objection to it 

provided Hinduism is presented in its deepest 

and most catholic terms. But the way the 

word Hindutva is used has a very narrow 

connotation. It will only weaken and divide 

India instead of unifying it. India culture for 

Gandhi had in it the makings of a united India. 

Let me quote: 

“Indian culture stands for synthesis of 

the different cultures that have come to stay 

in India, that have influenced Indian life, and 

that, in their turn, have themselves been 

influenced by the spirit of the soil. The 

synthesis will naturally be of the Swadeshi 

type where each culture is assured its 

legitimate place. 

Indian culture is, therefore, Indian. It 

is neither Hindu nor Islamic, nor any other 

wholly. It is a fusion of all and essentially 

Eastern. And everyone who calls himself or 

herself an Indian is bound to treasure that 

culture, be its trustee, and resist any attack 

upon it”. 

There is a big talk of vote-banks in the 

communal context. Minorities, it is said, have 

been turned into vote-banks by politicians 

and political parties. This is true of every 

segment of Indian society. Various castes in 

the majority community have been turned 

into vote-banks. Our Scheduled Castes and 

Tribes are treated as vote-banks. There is 

much else in our complex that is capable of 

exploitation in terms of vote-banks. Whatever 

is evil and mischievous in this approach has to 

be brought to light, fought and resisted. 

In the new context of recent 

harrowing happenings, it is very much worthy 

of consideration whether communal 

organizations should be allowed to have free 

play in the country. We have to build the 

nation on strong foundations. No effort 

should be spared to promote national feelings 

in the country and discourage and weaken all 

separatist forces. 

Much stress is rightly put, especially in 

intellectual circle, on the need for liberal 

trends to manifest themselves in the practice 

of all religions in the country. This deserves 

undiluted support of all right-thinking people 

in the country. No unity in the country is 

possible on the basis of narrow-mindedness 

or intolerance. After living together for 

centuries, our country-men, belonging to 

various religions, have built up a composite 

culture. If there was some intolerance in any 

earlier period, it yielded place to tolerance 

and mutual understanding. Sheer 

commonsense, political necessities and the 

work of our artists, mystics, and sages drew 

the country towards unity in diversity. There 

is no other path open to our countrymen 

unless we choose self-destruction and 

disaster. 

Our country has been through a series 

of grim experiences in connection with a most 

bizarre dispute centring round a place of 

worship. It was led to enormous and 

widespread suffering. We venture to hope 

that good sense will now prevail and that we 

will have learnt a few valuable lessons in both 

political and religious fields. Gandhi had gone 

deep into this communal question and strove 

valiantly to find that right answer. May we not 
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again go back to him and seek the ingredients 

of a right answer? He has also much to tell us 

in other vital fields of life. 

This is just one aspect, indeed a very 

vital aspect of Gandhi’s approach to the 

problem of communal harmony. He had some 

dreams about India after if achieved its 

political freedom. These were not dreams of a 

visionary. He had a clear vision of a free India 

in all vital spheres of life– political, economic, 

social and cultural. He wished his free India to 

do great things not only for itself but also, if it 

trod the right path, for the entire humanity. 

Indian culture at its best had something in it 

which qualified it to make a vital contribution 

to the shaping of a new world civilization. The 

key to peace for which the world is yearning 

could very much lie in India’s hands if only it 

had the right vision and this vision could be 

translated in some good measure into 

political, social, economic and cultural reality. 

Gandhi was firmly convinced that this great 

vision of his would be untranslatable into 

reality if communal harmony or national unity 

escaped India. Its absence would foul the 

whole atmosphere and obstruct progress in 

almost every direction. 

 

Economic Problems 

 

The country has massive economic 

problems facing it. All our Five Year Plans 

were largely concerned with an attempt to 

solve them. The abject poverty of a 

formidable number of our people is 

intolerable and wholly inconsistent with the 

kind of a just social and equitable order at 

which we had aimed, both during our struggle 

for freedom and later after freedom was 

attained. Several efforts have been made to 

tackle these economic problems but the 

results have been limited. We may have a 

middle class which lives well, can educate its 

children, and have access to some medical 

care in times of need. We also have an 

affluent class which can indulge in 

extravagances. But beyond these classes 

exists a large mass of humanity which lives 

below what is called the poverty level. In all 

his plans and calculations, therefore, Gandhi 

was at pains to find work and a living wage for 

every able-bodied person in the country. 

 Gandhi devoted considerable thought 

to this vital subject of work for everybody. 

Democracy would be a very poor thing unless 

everybody had work or some means of 

honourable living. It may not even last. In this 

connection, he emphasized the importance of 

the spinning-wheel and the rejuvenation of 

the village economy. Those of us who had 

been brought up to think in terms of what the 

West has achieved and the advances it has 

made in material welfare are apt to think that 

India too could do the same on a comparable 

scale. India too, like the West, could be 

extensively urbanised with a steady 

diminution in the number of people 

dependent on agriculture. But Gandhi clearly 

saw that this hope was very much unrealistic. 

In his scheme, he permitted a large measure 

of industrialization but he was convinced that, 

as far as basic necessities of life were 

concerned, there should be active revival of 

cottage and village industry with science and 

technology coming in only to increase their 

productivity. Here were simple, cheap means 

by which our people could be involved in 

productive activities. Our country’s leadership 

listened to Gandhi but was slow and hesitant 

in making the right beginning. Some steps 
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were taken but they did not go far enough in 

the right direction. 

All political parties, the country as a 

whole, and the government in particular, have 

to be clear in their approach to this subject of 

village industries. Much vague talk is indulged 

in by the political leadership in the country 

leading to a considerable amount of confusion 

and uncertainty, the whole subject calls for 

some hard and clear cut decisions. It must be 

realized that there is a conflict between large-

scale and highly mechanized industries and 

the small-scale and tiny sectors. This conflict 

can be resolved if we keep steadily in view our 

real basic objectives. It is thought by some of 

our foolish countrymen that in espousing the 

cause of village or cottage industries, Gandhi 

was opposing science and all the benefits and 

blessings it could bring. He had said that he 

would not mind if thirty thousand people 

produced all the goods that the country 

needed through the latest inventions of 

science, but the question is: what do we do 

with the rest of the population? 

The economic content of democracy 

would be highly meagre if millions are out of 

work and employment and lead aimless lives. 

We have now with us an experience of almost 

half-a-century in the field of development. 

With all the new wealth we might have 

created, we are still one of the poorest 

countries in the world. The consequences of 

millions of people remaining out of work are 

not just economic nor are they just confined 

to the persons unemployed or semi-

employed. They affect the whole social, 

political, economic, and cultural scene in the 

country – increasing lawlessness, growth in 

crude violence, and continuous exodus from 

rural to urban areas making the latter less and 

less livable. I need hardly labour the point. 

These days there is a growing 

tendency in the large-scale sector to absorb 

less and less manpower so that the goods in 

produces are competitive in the world 

market. There is now a new threat to the tiny 

or village sector in the shape of 

multinationals. I may not go into the rights 

and wrongs of the new industrial policy of our 

government. The loosening or removal of 

controls on the indigenous large-scale sector 

has by and large been welcomes. But there 

are other features which are far from being 

non-controversial. It is in this entire more 

complex context that an urgent and honest 

review of the place of our village industries in 

the total industrial scheme of the country 

should be undertaken. 

Undoubtedly, Gandhiji’s thoughts on 

economy have a leading position in 

contemporary commercialized era. He mainly 

focused on cottage and small scale industries 

which have significant importance for the 

development of the socio-economic condition 

of the common people. He has proposed very 

constructive economic ideas and if these ideas 

are implemented, we would have been 

relieved many socio-economic problems. 

Developing countries like India should 

emphasize on the policy of Gandhiji which 

specially represent the Swadeshi policy and 

work for human being. In the age of 

globalization, developing countries are facing 

many socio-economic problems on account of 

large scale industries and mechanization. In 

such a scenario, there is urgent need to 

rethink over Gandhiji’s economic ideology. 

Small scale industries play a key role in our 

economy for its development. These 
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industries are basically using labour intensive 

and high potential for employment 

generation. Gandhiji thought that 

industrialism which uses capital intensive 

technique is based on the exploitation of 

employment. Consequently, most of the 

people would be suffered from this type of 

mechanism. 

 

Social and Cultural fields 

 

In the social and cultural fields, the 

message of Gandhi was clear beyond any 

possibility of misunderstanding. His stress was 

on equality. Democracy in the India of today 

has to be nothing short of a revolution. Many 

inequalities should be on their way to 

extinction. The spirit of democracy rebels 

against them and this rebellion is beginning to 

take place. How orderly or disorderly the 

rebellion is another matter. A heavy blow has 

rightly been struck at the evil of 

untouchability. More blows are necessary. 

There is also a new movement for improving 

the conditions of the backward communities. 

Electoral considerations animating this 

movement may well be there but the need for 

social equalization of all our people is 

unquestionably great and urgent. 

To this social awakening we may add 

the growing recognition of the need for some 

effective decentralization of power and 

authority which was an article of faith with 

Gandhi. The country has seen that 

concentration of power and authority, 

whether in planning or in other spheres, was 

wrong, unprofitable, and very harmful. We all 

know how Gandhi viewed growth in the 

power of the state with deep distrust. He was 

all for releasing the creative energies of our 

people – of each individual, man and woman. 

Our rulers have yet to realize this and 

translate it into political and economic reality. 

There could be a big healthy change in the 

political life of our country once Panchayati 

Raj becomes an effective force. 

 

Terrorist Violence 

 

 Today we are facing an extremely 

critical and controversial phase of global 

terrorism. The climate of terrorist violence is 

explosive. Terrorism is being used every 

where either with enthusiasm or with fear. In 

recent years, we have witnessed terrorist 

violence affecting almost all countries. Even 

the so-called advanced, affluent nations suffer 

from the menace of terrorist violence. 

Terrorism may be both individual as well as 

state sponsored. In recent times, religious 

fundamentalism has assumed dangerous 

proportions though it has always existed in 

one form or the other. Racism, which yields 

violence, has become a device to assume 

important positions in public life, not only in 

Muslim countries or India but even in the 

United States. Religious fundamentalism is 

one of the handiest instruments of the 

terrorist. Today there is a need to use non-

violent techniques to solve problems like this 

faced by all the societies. 

Mahatma Gandhi held that violence 

was wrong as a matter of principle. He 

maintained that it is the duty of everyone to 

resist it. But the matter of resistance to 

violence is profoundly significant in the 

Gandhian technique. Resistance to violence 

by counter violence is obviously wrong. A 

wrong cannot be righted by another wrong. 

The addition another wrong does not diminish 
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but adds to the evil already in existence. So, 

violence must first be resisted by persuasion 

and when persuasion fails, it must be resisted 

non-violently. Critics very often fail to 

understand that non-violent resistance of the 

Gandian type is also a ‘force’ which is 

different from violence. The two words 

‘violence’ and ‘force’ are often used 

interchangeably so that we fail to understand 

that force need not always to be violent. To 

Gandhiji, non-violence resistance is a force 

that counters the force that is violent. 

 

Concluding Comments 

 

With all his preoccupation with the 

difficult problems of India, Gandhi’s approach 

to life embraced in its scope the whole of 

humanity. There is much talk today of 

globalization of the Indian economy but its 

basis is not the oneness of mankind. Each 

country has to compete with other countries 

for the promotion of its national interest. This 

may be good and necessary within certain 

limits but none of the service of mankind is its 

motivating spirit. 

Gandhi’s spirit of internationalism has 

a different odour about it. Let me quote: 

“I would not like to live in this world if 

it is not one world. 

My patriotism is not an exclusive 

thing. It is all-embracing and I should reject 

that patriotism which sought to mount upon 

the distress or the exploitation of other 

nationalities. 

One cannot serve the country injuring 

the world at large. In the final analysis, we 

must die so that the country may live and the 

country must die so that the world may live. 

The golden rule is to be friends with 

the world and to regard the whole human 

family as one”. 

These quotations are meant to 

convey some flavour of the kind of one world 

in which Gandhi believed and yearned to 

work for. He believed in maximum self- 

sufficiency and self-reliance but it carried with 

it the obligation to depend on others where 

such dependence is necessary. Believing as he 

did in one world and the unity of life, all the 

crucial problems facing humanity today – 

economic, political, social or moral – would 

have engaged his serious attention and called 

for solution in broadly non-violent terms. He 

also did not want any country to prosper at 

the expense of other countries. This is very 

much what is happening in the world today 

despite all talk of one world. There is a lot of 

exploitation, racial discrimination, and other 

divisions and hatreds. Also, a good deal of 

environmental degradation is there following 

the race for becoming rich. What Gandhi said 

on this vital theme has attracted a good deal 

of attention from the West and other parts of 

the world. 

Finally, it is convinced that Gandhian 

approach has a concrete and actual relevance, 

with the only relevant question remaining as 

to whether we will be able to decode his 

philosophy as both individuals and societies, 

and apply it on an individual and societal 

level. In other words, with full knowledge of 

the present problems and future challenges, 

we may pose the question whether we as 

individuals and societies, will be able to 

accomplish a certain level of mental 

development that would enable us to 

properly understand and adopt the Gandhian 

thoughts in our everyday life. It is the need for 
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survival of human being, a imperative on our 

part to act according to his advice because 

only with his relevance, we shall survive 

together or if we fail in our venture, we are 

bound to perish together. 
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Abstract 

According to the 2011 census, 79.8% of the population of India practices Hinduism, 14.2% adheres to 

Islam, 2.3% adheres to Christianity, and 1.7% adheres to Sikhism.1  Market segmentation is the 

process of dividing up mass markets into groups with similar needs and wants (Pride, W., Ferrell, 

O.C., Lukas, B.A., Schembri, S., Niininen, O. and Cassidy, 2018).2     

 Market segmentation on the basis of religion is the activity of dividing the  broad Indian  

consumer market into sub-groups of consumers following different religions. The overall aim of 

religion based  segmentation is to identify high yield segments, using religious and communal 

appeals – that is, those segments that are likely to be the most profitable or that have growth 

potential – so that these can be selected for special attention (i.e. become target markets). 

The paper aims to address the current status, objectiveness and ethics of religion-based 

market segmentation in India. Above mentioned aims of the paper have been addressed mainly with 

the help of information   collected through primary and secondary data sources. For the purpose, 

marketing experts and customers have been interviewed, research articles published in different 

newspapers and research  magazines have been analyzed  and, many relevant  of cases of  religion 

based market segmentation have been studied. 

 

Key words: Market Segmentation, religion, Indian Market, Ethics, Halal Vs Jhatka, Islamic Branding, 

usage of religious symbols by marketers during festivals  

 

Market segmentation on the basis of religion  

is an activity of dividing the  broad Indian  

consumer market into sub-groups of 

consumers, on the basis of religion. These 

sub-groups are known as segments.  

  While dividing or segmenting the 

market, marketers identify common 

characteristics and similar religious interests, 

assuming that such segregations would help 

them to market their products effectively to a 

group of customers having common religion 

or religious belief. This kind of segmentation 

is based on an assumption that followers of 

any particular religion have significant 

similarities in their likes, dislikes, preferences 

and other attributes. The overall aim of 

religion  based  segmentation is to identify 

high yield segments strong urge for  relegious 

and/or communal appeals i.e., those segments 

that are likely to be the most profitable or 

that have growth potential – so that these can 

be selected for special attention (i.e. become 

target markets). 

Process of market segmentation is 

followed by targeting and positioning 

strategy. Entire activity is popularly known as 
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STP strategy- Segmentation, Targeting and 

Positioning.  Targeting aims at focusing upon 

the most yielding customer base of a 

perticular religion. Whereas, positioning 

strategy aims to position the product in 

customers’ mind rightfully for achieving the 

desired marketing goals.  S-T-P approach is a 

good marketing tool to provide the 

framework for marketing planning 

objectives3. In this process, communal 

communication is used to position the 

product in the minds of targeted group of 

customers. So far, market segmentation on 

the basis of religion of the customers has not 

been much accepted way of segmentation in 

India. It is so because many marketers 

consider it unethical. The biggest danger of 

this type of segmentation is that people of 

other religions may disgust the company and 

its products.  Let’s take the example of Zomat. 

 

What was the case? 

 

Zomato is an Indian restaurant search and 

discovery service, provides information 

menus & user-reviews of restaurants, and also 

has food delivery options from partner 

restaurants in select cities in India. During the 

Ramadan, the company advertised to supply 

meat with ‘Halal Compliance Certificate’ to 

the Muslim Customer. It is worth mentioning 

that people of Hindu sect give priority to 

‘Jhatka meat’ and Muslims to ‘Halal meat’.   

Zomato’s step created furor in the market. 

People accused Zomato of being pro-Muslim. 

  Earlier, a Zomato customer 

refused to accept food supplies because 

Zomato used a Muslim delivery boy to deliver 

him the food.4 The customer was a Hindu. He 

said that his religion does not allow eating any 

food touched by a Muslim. Zomato rejected 

his plea and the customer cancelled his order. 

Then Zomato said that the company does not 

support this kind of mind set. They wrote: 

“food does not have a religion. Food is 

religion.”5    

 But, when the same company used 

Halal Compliance Certificate’ in one of its 

advertisement drive to woo the Muslim 

customers during the Ramadan,6 people got 

angry and criticized  the company for double 

standards.   A message quickly spread in social 

media that Zomato cares about the religious 

sentiments of Muslims but not the Hindus.

  This is an era of social media, where 

news reaches millions of people in few 

minutes. It is not known in what form people 

take any news and react. The condition and 

direction of the news in this era is still an 

incomprehensible puzzle. When the news 

spread, thousands of customers deleted 

Zomato App from their mobile phones. 

 

Religion based segmentation   and customer 

interest 

 

 In India, there are ample opportunities to 

earn profits by dividing the market on the 

basis of religion. Even the smallest segment 

will be as large as several millions. So these 

companies do not fear the displeasure of 

other segments. However, examples show 

that in this type of marketing strategy, the 

interests of customers are cheated and their 

interests are ignored.  Let’s take the example 

of IMA. 
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Case study: 1 ISLAMIC BANK and IMA Scam 

of Bengaluru 7 

 

Management graduate Mansoor Khan started 

a business called I Monetary Advisory (IMA)8 

in 2006 and told investors that the institution 

would invest in bullion and provide 7-8 per 

cent returns to investors. 

Since the interest paid in Islam is 

considered immoral and anti-Islam. To break 

this perception, Mansoor played the card of 

Dharma and gave investors the status of 

'Business Partner' and assured them that they 

would be given 'returns' within a quarterly, 

half-yearly or yearly period of investment of 

Rs 50,000. In this way he managed to break 

the notion of 'interest is haram' among 

Muslims. 

He took local clerics and Muslim 

leaders along to spread his scheme to 

common Muslims. In public, he and his staff 

always appeared in simple clothes, kept a long 

beard and offered prayers in the office. He 

regularly donated to madrasas and mosques. 

Quran was offered to every Muslim person 

who invested. Initially returns for investment 

would come and big checks would be given to 

investors, which further promoted his 

scheme.7 

Now, thousands of complaints have 

been lodged against Mansoor Khan by the 

investors and claim that Mansoor cheated 

them. They were promised a high return but 

their money was lost. According to agency 

reports Mohammad Mansoor Khan defrauded 

about 30 thousand Muslims in the name of 

Islamic Bank, had fled to Dubai after cheating 

around 1500 crores.  Later on he was arrested 

by Delhi Police.7 

 

Usages of religious symbols  

 

 Religious signs, symbols, names and 

pictures have been used for a long time for 

selling everything; from incense sticks to pure 

Ghee, and from gram flour to chili powder. 

Pictures of Gods and Goddesses are printed 

on the packets of FMCGs.  

According to Prof. B.N Ojha, Dean of 

Faculty of Commerce, Kolhan University,   

“signs and religious images, have been used 

for a long time to sell products but have no 

‘religious impacts.’ Perhaps pictures of the 

deities guarantee purity. We see childhood 

picture of Lord Krishna on packets of milk 

products like; Ghee, Curd, Butter etc. 

Therefore, such typographies do not spread 

communalism in the market.” 

Swami Ramdev's company Patanjali 

products focuses on ‘herbs', ‘ancient wisdom’ 

and 'purity'. Spirituality is an important aspect 

of brand Patanjali.8   Serials like the Ramayana 

and Mahabharata on television took 

television home. There are many TV channels 

in India that run programs based on 

‘Hinduism’ and ‘spirituality’.    

 Every Indian festival has direct 

connection with religion. It is very difficult to 

separate consumer goods from religious 

ideology. The festival season in India starts in 

September and continues till the December. 

During the festive period Ganesh Chaturthi, 

Durga Puja, Dhanteras, Deepawali and 

Christmas and other festivals are celebrated.

 At this time, the customer is in the 

mood to spend. Markets across the country 

are filled with religious cryptographs. At the 

time of Durga Puja, entire market place is 

filled with artistic pictures of deity Durga. 

Similarly, Devi Lakshmi is worshiped during 
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Dhanteras and Deepawali. She is the goddess 

of ‘Wealth’ and ‘Prosperity’. Homes are 

decorated with new things to welcome her. 

During this time, the brightness of the market 

is at its peak. Religion and trade are united in 

the whole country during the Diwali. 

Marketers use religious symbols, signs, 

effigies, photographs and slogans to attract 

customers.   

Does it work? 

According to market experts, when the 

mercury of communalism in the society rises, 

then religious appeals help in selling the 

products. But in a normal condition the 

customer does not take communal/religious 

appeals seriously and gives priority to quality 

and cost.    

It is unfair to say that religious 

branding is the only reason behind the 

success of Divya Pharmacy. Reasonable price, 

good quality and herbal ingredients are the 

USP of Divya Pharmacy products. India has a 

huge market for Ayurveda products. Divya 

Pharmacy has not only exploited the market 

but also expanded the market with wide 

range of herbal products. 

 Before the entry of Divya Pharmacy in 

Indian market, Dabur, Hamdard and 

Baidyanath Ayurveda had control over the 

Indian herbal segment. Divya Pharmacy 

should be credited for expanding the Harbal 

market in India. 

If religion can be taken as the basis of 

classifying consumer goods, they can be 

classified into two categories: 1) Consumer 

goods, used in worshiping deities and 

religious rituals and, 2) Consumer goods, used 

in day to day life. It is not unethical, if 

religious symbols and slogans are used for 

selling first category of consumer goods. But, 

if religion is being used for selling the second 

category of consumer goods then it is illegal 

as well as dangerous both.   

 Such efforts do not fall under the 

category of ethical market segmentation. 

Such type of practices might spread 

communalism and parochialism in the market. 

That may be is dangerous for the economy.. It 

also may have a negative impact on the 

mutual relations of businessmen. The market 

should be allowed to remain non-communal.

 Now the customer cannot be fooled 

for a long time. It was a group of Muslim 

investors, who lodged a complaint in police 

against the Islamic Bank.   

 There has been a lot of increase in 

customer awareness. Under the Consumer 

Protection Act, assistance is provided to the 

customer. But there are still many companies 

in India, using communalism to attract 

customers.   

Fortunately, the number of such 

companies is still very small. Big companies do 

not believe in this type of marketing. Religious 

organizations also sell their products of their 

organization to their followers. These 

products may or may not be of high quality. 

But these products must be checked to 

conform to the correct standards. Many 

products of Divya Pharmacy have been 

defendant of being of inferior quality. And, 

they have also been investigated. 

As far as the Halal compliance 

certificate is concerned. It is not illegal. Major 

companies around the world use the Halal 

compliance Certificate to sell their products in 

Islamic countries such as Malaysia, United 



Jamshedpur Research Review- Govt. Regd., Refereed, Peer Reviewed, Multi-Disciplinary Research Journal 

 
 
ISSN: 2320-2750              September-October 2019               YEAR -VIII             VOLUME- V             ISSUE XXXVI 25 

 
 

 
 

 

Arab Emirates etc. Some institutions are 

offering this type of certification in India too.10 

If a customer of a particular religion demands 

food according to his religion, then there is 

nothing wrong in this. But, any attempt to 

segment consumer market through 

communal branding must be opposed. 
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Abstract 

The Indian economy is currently going through a very bad phase. The impact of the worldwide 

recession is now visible in India as well. When the recession comes, first the demand for expensive 

items starts to decrease. India's automobile sector is showing signs of sickness. Tata Motors has 

stopped the production of its trucks. The situation of other automobile companies is also not good. 

Companies like Reliance are also in loss. The problem of unemployment was already enough in the 

country. Now lakhs of people are losing their jobs.  

In this research paper, the reasons, challenges and measures of economic slowdown in India 

have discussed. The paper has discussed the deteriorating conditions of large industries in the 

country as well as its impact on the economy. How to deal with this problem is also an important 

subject of this paper. 

 

Key Words: Economic recession, GDP, symptoms of economic slowdown, Industrial slow down, 

Unemployment, government measures,  

 

 

India is the seventh largest economy in the 

world in terms of nominal GDP. It is the 

seventh largest country in the world in terms 

of its geographical size and the second largest 

in terms of population. In recent years, India 

has emerged as one of the fastest growing 

economies in the world despite issues related 

to poverty and unemployment.  

In 1991, the Government of India 

introduced significant economic reforms that 

were large-scale efforts in this context that 

included requests for foreign trade 

liberalization, financial liberalization, tax 

reforms and foreign investment. These 

measures helped to accelerate the Indian  

 

economy, since then the Indian economy has 

moved forward. In 2008-09 entire world 

experienced economic recession. But Indian 

economy remained unaffected. But in 2019, 

situation is quite different. Impact of 

worldwide economic recession is visible in 

India as well.  

It is the effect of the recession that 

gold and silver imports have decreased by 5.3 

percent in the quarter of April to June 2019.1 

At the same time, it saw a growth of 6.3 

percent in the previous year. The slowdown in 

                                            
1 Price surge spells ‘hell’ for India gold demand , 

//economictimes.indiatimes.com/articleshow/707520

30.cms?utm_source=contentofinterest&utm_mediu

m=text&utm_campaign=cppst 

 

https://economictimes.indiatimes.com/articleshow/70752030.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://economictimes.indiatimes.com/articleshow/70752030.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://economictimes.indiatimes.com/articleshow/70752030.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
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investment and industrial production is 

showing the effects of the slowdown in the 

Indian stock market.2 

The cloud of recession is becoming 

increasingly black and dense and its impact 

has started to appear on sectors such as auto, 

real estate, telecom and banking to steel and 

textiles.  

My study shows that there are four 

reasons behind economic recession in India.  

 

 The first reason is the rising prices of 

crude oil in the international market, 

which has had an impact on inflation. 

 Second reason is the depreciating 

value of the rupee against the dollar, 

the price of one US dollar is touching 

the 72 rupee figure. 

 The decline in exports over imports 

increased the country's fiscal deficit 

and decreased foreign exchange 

reserves. 

 Apart from this, due to the ongoing 

trade war between America and 

China, the risk of economic slowdown 

in the world is increasing rapidly, 

which has also affected India. 

By the way, these are external 

reasons, which are promoting the economic 

slowdown in the country. But its internal 

reasons are much bigger. Things like the 

decline in important industrial sectors of the 

economy, the ever-decreasing gap between 

demand and supply, and a slight decrease in 

                                            
2
 Slowdown Blues: India's industrial output growth 

declines to 2% in June 
https://www.businesstoday.in/current/slowdown-
blues/slowdown-blues-india-index-industrial-
production-declines-to-2-percent-in-
june/story/371537.html 

investment are pointing to a slowdown. The 

effect of which is now visible. 

The country's auto sector has gone 

into reverse gear. The auto industry has been 

witnessing a decline in sales for nine 

consecutive months. Sales of cars and 

motorcycles have declined by 31 percent in 

July 2019. Because of which more than three 

and a half lakh employees associated with the 

auto sector lost their jobs and about 1 million 

jobs are in danger. 

After agriculture sector, the textile 

sector, which employs 10 crore people, is also 

in bad shape. The Northern India Textile Mills 

Association has, by advertising in newspapers, 

revealed that the country's textile industry 

has declined by 34.6 percent. Due to which 

there is a possibility of losing 25 to 30 lakh.3 

Similar situation is in real estate sector, where 

till March 2019, 12 lakh 80 thousand houses 

are ready in 30 big cities of India but their 

buyers are not available. That is, people are 

not buying at the speed at which builders are 

building houses.4  

                                            
3
 Slowdown bites textile sector, industry body urges govt 

to prevent job losses, 
https://www.businesstoday.in/sectors/jobs/slowdown-
bites-textile-sector-industry-body-urges-govt-to-
prevent-job-losses/story/373956.html  
4
  HomeSECTORSInfraStory 

Unsold houses at all-time high of 12.76 lakhs in India's 
top 30 cities, 
https://www.businesstoday.in/sectors/infra/unsold-
houses-at-all-time-high-of-1276-lakhs-in-india-top-30-
cities/story/355558.html 

https://www.businesstoday.in/current/slowdown-blues/slowdown-blues-india-index-industrial-production-declines-to-2-percent-in-june/story/371537.html
https://www.businesstoday.in/current/slowdown-blues/slowdown-blues-india-index-industrial-production-declines-to-2-percent-in-june/story/371537.html
https://www.businesstoday.in/current/slowdown-blues/slowdown-blues-india-index-industrial-production-declines-to-2-percent-in-june/story/371537.html
https://www.businesstoday.in/current/slowdown-blues/slowdown-blues-india-index-industrial-production-declines-to-2-percent-in-june/story/371537.html
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Figure 1: India’s real GDP growth (2014-2019) 

(GDP growth rate is at its lowest pace in last five years.) 

 

 
                        Base Year 2011-12(Source-CSO) 

 

According to recently released data by RBI, 

there has been a decline in the loans given by 

banks to industries. Sectors such as 

petroleum, mining, textiles, fertilizers and 

telecom have reduced borrowing. In the April-

June 2019 quarter, gold and silver imports 

decreased by 5.3 percent. At the same time, it 

saw a growth of 6.3 percent in the previous 

year. The slowdown in investment and 

industrial production is showing the effects of 

the slowdown in the Indian stock market. 

After touching the figure of 40 thousand, the 

Sensex is stuck again at 37 thousand. 

According to the data released by the Central 

Statistical Organization, the GDP growth rate 

of the country in 2018-19 was 6.8 percent, 

which is the lowest in the last 5 years.  After 

which the RBI has reduced the forecast of 

growth rate to 6.9 percent for the year 2019-

20, sensing the recession. About 8.42 lakh 

companies are active in India.  It is observed 

that 43 per cent (3.62 lakh companies) 

companies have less than zero profit followed 

by 88,214 companies as zero profit. Only 373 

company’s booked more than 500 crore 

profits before tax.  Following figure shows the 

details: 
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Table 2: No. of companies and their profits (Financial year 2018) 

 

 
             Source: Ministry of finance (Fiscal Year 2018) 

 

 

The data indicates that the profit earning 

companies are not investing in any tangible 

assets. The level of investment has gone down 

in the financial year 2016 and 2017. Failure of 

reinvesting earnings of low-risk appetite for-

profit companies in new means of production 

has led to shrinking in the economy. In the 

quarter ending in June 2019, investment in 

new projects has gone down to a 15-year low, 

the Centre for Monitoring Indian Economy 

(CMIE) shows.5 Companies announced new 

plans worth Rs 43,400 crore in June 2019 

almost 87 per cent lower than the last year 

same period. Moody, a rating agency has 

forecasted India's growth forecast rate to 6.2 

per cent. 

  

 

                                            
5
 Warning signs for Indian economy: Government 

spooking investors, 
https://www.indiatoday.in/diu/story/indian-
economy-slowdown-economic-crisis-pm-modi-
investors-corporate-1590961-2019-08-23 

Government Initiatives: 

Government came out with some measures 

to revive subdued demands in the economy. 

The government rolled back an additional levy 

on foreign funds. Sharp declining 

consumption and deteriorating global 

environment are quite visible now.   But, so 

far government of India did not show any 

serious step to handle the problem.  

 Initially government was not ready to 

accept any kind of economic recession in the 

county. But, now at least government has 

accepted that recession is at the doorstep.   

 Now government has scrapped the 

tax on foreign funds and also announced to 

infuse $ 9.8 billion to state run banks to 

increase consumption. But these are short 

term reforms.  What India requires is 

structural reforms.  Below 7% growth rate is 

not acceptable for Indian economy today 

because   lowered growth rate will lead to 

further unemployment and social unrest. It is 

visible that consumer mood is very cynic now. 
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They have stopped their big purchases fearing 

future job lose or salary cuts.  The economy 

has expended 5.7% in April-June 2019 

financial Quarter.  It is below the 5.8% seen in 

the previous quarter. It is found that overseas 

investors have pulled more than $3 billion 

from the Indian stock and bond market since 

July 2019.  India needs large fiscal spending. . 

Automobile industry was demanding for 

moderation of GST base rate from 28% to 18% 

for all categories. But government ignored 

their demand.  All BS-IV vehicles purchased 

upto March 2020 will remain operational for 

their entire period of registration. 15 percent 

depreciation will be provided on vehicles 

acquired from now till March 2020, taking the 

total depreciation to 30 percent.6  

Conclusion  

The economic slowdown in India is real. This 

cannot be ignored. Due to this recession, 

there are places both inside and outside the 

country. Reduction in demand for consumer 

goods and services is a worldwide problem. 

India is a part of the world economy. 

Therefore, he cannot remain without being 

affected. The government does not have 

many options. It can give tax breaks to the 

dilapidated industries. Government can 

provide more money to banks for lending. But 

how can it motivate scared investors to invest 

in the market? Afraid investors are sitting on 

cash. But all these are short term reforms.  

Now time has come to address structural 

                                            
6
  No GST cut on cars even as the FM brings in 

measure to boost demand  
https://economictimes.indiatimes.com/industry/a
uto/auto-news/govt-announces-new-measures-to-
boost-demand-in-auto-
sector/articleshow/70806412.cms?from=mdr 

problems to maintain the country’s growth 

potential. Actually ground realities of weak 

economic environment needs to change for 

the tectonic shift in demand. The market is 

struggling with lack of demand. To increase 

this, new employment opportunities have to 

be found. The rising unemployment rate has 

caused disappointment in the public. There is 

a need to deal with disappointment. It is 

necessary that the government should show 

itself serious on this front. Long term 

economic reforms are needed. 
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New Releases        BOOK 
 

Floristic Diversity of India  

(With special Reference to Jamshedpur) 
 

- Author: Dr. Anita Kumari 

- Title: Floristic Diversity of India (With special Reference to Jamshedpur) 

- Publisher: Avon Publication, New Delhi 

- ISBN: 978-93-8896-036-6 

Jubilee Park resides in the heart of Jamshedpur. Tourists come from far and wide to see this park. People 

generally admire the beauty of this park. The rose garden and Asoka trees in the main park are the main 

attraction. Here many types of flowers and plants are grown scientifically and decorated carefully.But apart 

from all this, in other part of this park, thousands of plants themselves grow and thrive. Together they all 

create a unique atmosphere of native Jharkhand. These tree/ plants are the identity of this tribal land .

 Dr. Anita sees the beauty of Jubilee Park differently. In the center of this book are not the neatly 

decorated flowers and plants, but the indigenous flowers of Jharkhand, which just grow in abandoned parts 

of this park. The books make an interesting analysis of the caste, community and family of these flowers. Dr. 

Anita has done research on the floristic diversity of Jamshedpur for five years. Her hard work is visible on 

every page of this book. This is a wonderful attempt to understand and cherish the native flora of the 

region. For this, the author should get praise. There are seven chapters in this book. There is a sequence 

between all of them. No chapters seem to be unnecessary. The third chapter of this book provides detailed 

information about the 'floristic structure’ and ‘composition' of aquatic and wetland plants found in Jubilee 

Park. Its fourth, fifth and sixth chapters give information about their use, therapeutic properties and their 

commercial use respectively. This book not only marks Jubilee Park as a tourist destination but also as a 

conservation site for local species of plants. Undoubtedly, Jubilee Park will attract researchers interested in 

Botany. The soul of Jharkhand resides in its greenery. Unfortunately, people keep an eye on the wood of 

Jharkhand trees. But this book massages that green trees are more beneficial than chopped ones. 
  

 

*** 
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"NEIGHBORHOOD FIRST" POLICY OF INDIA: A REVIEW 
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Department of Political Sc. St. Paul's College, Ranchi, Jharkhand 

Abstract 

Modi government has made Indian Foreign Policy more assertive. This has been possible due to 

India's growing stature as a leading economy. Therefore, from ideological to pragmatic to assertive, -

this has been discussed in short. Modi visited following neighbour countries - Afghanistan, Bhutan, 

Bangladesh, China, Indonesia, Japan, Kazakhstan, Kyrgyzstan, Maldives, Mauritius, Myanmar, 

Pakistan, Nepal, Russia, S. Korea, SrI Lanka, Tajikistan, and UzbekIstan under ‘Neighbourhood First 

Policy'.  

The paper reviews the India's foreign policy with Asian countries and regional Organizations. The 

paper is based on the secondary sources of Information. 

Introduction 

 The Naredra Modi government took charge in 

2014. Even before becoming the Prime 

Minister Narendra Modi hinted that his 

foreign policy will actively focus on improving 

ties with India's immediate neighbours which 

is being termed as neighbourhood first policy 

in the media. The Prime Minister Narendra 

Modi has shown its interest to "Neighborhood 

First"  policy by inviting the leaders of the 

neighboring countries in his  swearing-in 

ceremony in 2014.    

 The government has shown its 

commitment to this policy by inviting the 

leaders of the neighboring countries for the 

second time in PM Narendra Modi's swearing-

in ceremony on May 30, 2019. This time he 

invited leaders of the seven membered ‘Bay 

of Bengal Initiative for Multi- Sectoral 

Technical and Economic Cooperation’ 

popularly known as BIMSTEC. BIMSTEC 

includes five SAARC members (Bangladesh, 

Bhutan, India, Nepal, Sri Lanka) Myanmar and 

Thailand. Afganistan, Pakistan, and the 

Maldives were out due to the geographical 

locations of the Bay of Bengal. In a 

reaffirmation of New Delhi's ‘Nelgbourhood 

First’ policy, PM Modi first visit  to abroad was 

Maldives and Sri Lanka (June 2019). While S. 

Jaishankar, as Foreign Minister visited Bhutan. 

A series of agreements were finalized, 

including the Implementation of an $800 

million of credit to the Maldives. This follows 

the Indian practice of fulfilling the needs of 

neghbouring countries that they themselves 

identify, much as it has done in Afghanistan. 

The PM Modi’s visit to Maldives sent a three 

pronged message: to continue high level 

contacts between close neighbour, assists as 

development partners, and strengthen people 

to people ties. For Sri Lanka, Mr. Modi's 

message is one of solidarity in the aftermath 

of the Easter Sunday terror attacks and the 
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communal violence that followed, as well as a 

commitment to continue bilateral 

cooperation on joint development projects 

agreed in 2017. Modi was the first 

international leader who visited Colombo 

since the attacks, and his visit sent a powerful 

message as Sri Lanka was under the process 

of recovery from the trauma. The separate 

Invitation to the Shanghai Cooperation 

Organaisation chairperson, President 

Sooronbay Jeenbekov of Kyrgyzstan, indicates 

India's commitment to the Central Asian 

grouping lead by China and Russia, with Mr. 

Modi presence in SCO summit in June, 2019. 

The separate invitation to the PM Pravind 

Jjgnauth of Mauritius, who visited India in 

January 2019 as a chief guest at the Pravashi 

Bharatiya Conference, is an affirmation of the 

close affinity between two countries. It also 

comes from Delhi that a time when factors 

such as the US, China trade tussles and 

tension in West Asia posse uncertainties, 

strong neighbourhood ties can provide much 

comforts.   

 President of India Sri Ram Nath 

Kovind said on 21 June, 2019- ‘my 

government's 'Neighborhood First' policy is an 

evidence of or approach of giving priority to 

South Asian countries in the adjoining area 

region. India will pay a crucial role in the 

progress of this region.” Accordingly; trade, 

connectivity and people to people contact are 

being encouraged. The presence of heads of 

State-and heads of governments of BIMSTEC 

country, Kyrgyzstan- the current chair of 

Shanghai Cooperation Organization as well as 

Mauritius during the swearing -In of the new 

government Is a reflection of this policy'. This 

speech was delivered by Sri Kovind to the 

both houses of parliament on May 30.2019. 

The PM. Narendra Modi invited Pakistani 

Prime Minister along with other SMRC 

leaders, to attend his swearing-In ceremony 

(2014) In New Delhi. Nawaz Sharif accepted 

the invitation, attended the swearing-in, 

ceremony and had a summit meeting with the 

new Indian prime minister. Fresh hopes for 

improved bilateral relations surfaced in 

diplomatic circle. The two countries agreed to 

resume the comprehensive bilateral dialogue 

process that had been suspended since the 

2008 terrorist attacks on Mumbal.  Modi 

made a surprise visit to Pakistan on Christmas 

day (2014), the first trip to Pakistan by an 

Indian Prime Minister in 11 years.  

 However, these positive gestures 

were interspersed throughout 2014 by border 

skirmishes, continued bitterness over the 

issues of Kashmir, India's claim for a 

permanent seat at the UN Security Council 

(UNSC), terrorist attacked Pathankot air base 

(January 2016), an Indian Army Camp at Uri in 

September 2016 and Pulwama terror attack 

(14 February 2019).   

 .India blamed Jais-e-mohammed 

group for the attack. New Delhi demanded 

that Islamabad take action against all the 

above mentioned attackers. But any action 

did not yield any results due to pressure put 

on the Pakistani civilian government by the 

Pakistani military. India raised voice to declare 

Masood Azhar head of Pakistan based 

terrorist organization 'Jaise-e-Mohammed' as 

a international terrorist at United Nations 

Security Council meeting. China had blocked 

Azhar's listing over the years. But ultimately 

Azhar is branded as an international terrorist 

under the UN Security Council resolution 

1267. The listing of Masood Azhar, who's 

organization the JeM was listed in 2001, has 
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been pending for more than a decade. This 

was the fourth attempt by countries at the 

UNSC and India to bring Azhar under UN 

sanctions. China had voted each of previous 

proposals citing it had not received enough 

evidence against Azhar, who was released in 

1999 during the IC-814 hijacking in exchange 

for hostages at Kandahar (Afghanistan).  

 Our diplomatic effort was a success. 

India said it expected the Pakistan 

government to fully comply with the action 

plan set out by the global body Financial 

Action Task Force (FATF) by taking "credible, 

verifiable, irreversible and sustainable 

measures" against terrorist groups on its soil.

 On 21st  June, the FATF plenary 

session in Orlando, US, issued a stern 

statement at the end of  its outcome 

document, telling Pakistan that it could face a 

blacklisting (the next step) at its next session 

in October, if did not follow a 27-point 

instruction/check-list on bringing in strict laws 

to curb the access of funds to terror groups 

inside the country, including the Islamic state, 

AI-Qaeda, The Laskar-e-Taiba ,and Jais-e-

mohammad (The Hindu, 23.6.2019). The FATF 

put off the blacklist, reportedly due to 

support for Pakistan from China, Turkey and 

Malaysia. But the entire 38 members body 

stressed that Pakistan had missed two action 

plan deadlines.    

 The US, the UK and France are some 

prominent countries to have voiced concern 

over Pakistan failure to do enough to check 

terror funding on Its soil, on Friday 21st June 

2019.FATF members are also concerned that 

there are no cases registered against leaders 

like Hafiz Saeed, Masood Azhar and other UN 

designated terrorists. One of the key points 

made by these countries is on the absence of 

a proper understanding In Pakistan of risks 

posed to other nations by designated terrorist 

organizations based in the country (The 

Hindu, 22 June2019). In June 2018, Pakistan 

was placed in the 'grey' list. And 27- point 

action plan was hand-over by the UN (FATF) 

to the Pakistan. The plan was reviewed at the 

last plenary session in October 2018 and for 

the second time in February 2019, when 

country was again put into the 'grey list' after 

India submitted new information. Pakistan 

was put on the grey list since 2012-2015.

 The FATF said Pakistan had failed to 

demonstrate a proper understanding of the 

”transnational" or cross-border terror 

financing risk it posed. Failure could push 

Pakistan into the 'black list', alongside Iran 

and North Korea. Black list will mean severe 

strictness on Pakistan's banks and credit 

rating, as well as access to loans and foreign 

Investments. Pakistan has asked only freeze 

funds, denial of access to weapons and travel 

embargo. Modi has developed India's strong 

relation with the following regional 

organizations.  

South Asian Association of Regional 

Cooperation (SAARC) 

The idea of regional, political, and 

cooperation in South Asia was first raised in 

1980 and the organization was set up in 

1985.The refusal on part of Pakistan to 

"abandon the use of cross boarder terrorism 

against several SAARC countries- including 

India, Afghanistan, and, Bangladesh- as weir 

as its obstruction of meaningful cooperation 

among SAARC members has created 

negativity. Pakistan's intransigence stems 

from its insecurities over Indian goods 

flooding its markets and apprehensions over 
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allowing India-Afghanistan overland trade 

connectivity via its territory.  

 Five years ago (2014), when Modi first 

took his oath as Prime Minister, India invited 

the leaders of SAARC member states. Modi's 

engagement of India's neighbor began early, 

they day after his swearing-in he held talks 

individually with each of the visiting leaders. 

He has made it clear that India wanted to 

engage with the countries in the region on a 

priority basis. Has put a new life into SAARC 

by conveying the message that all SARC 

nations need to develop, survive and proper 

together. He focused on improving and 

expanding connectivity in the region that 

would lead to better economic partnership. 

This effort Is expected go a long way In 

facilitating regional economic development 

through financing of Infrastructure for trade 

in goods and services and Increase Investment 

In the region. Modi's proposal for an 

International Yoga day In the UN general 

Assembly was supported by most of the heads 

of SAARC nations.   

 Given the asymmetry inherent In the 

geographical, economic and strategic 

dimensions of the eight member countries, 

meaningful cooperation can materialize only 

when there is mutual trust and willingness 

among member countries to resolve and 

overcome bilateral differences and 

apprehensions for the greater and good of 

their own people. India has major 

responsibility in this respect on account of 

several factors. The most important factor is 

that India is the only country, which shares 

borders with all the SAARC countries, barring 

Maldives and Afghanistan. The Implication of 

this geographical reality is that India has to 

facilitate the establishment of strong 

economic linkage with the neighboring 

countries. More Importantly, India should 

take initiatives to solve the difficulties, which 

the partner countries have been experiencing 

in trade with India on matters relating to 

border trade and transit facilities. SAARC 

members signed the South Asian Free Trade 

Area (SAFTA) agreement in 2004. Although 

India extended Most-Favored Nation status to 

Pakistan as early as 1996, Islamabad never 

reciprocated.    

 SAARC suffered another setback in 

2016. In the wake of Jais-e-Mohammad (JeM) 

attack at Uri, and other SAARC members 

pulled out of the 19th Summit that Islamabad 

was to host. It created deep conflict and 

suspicion within the member countries. With 

SAARC proving to be a dysfunctional, India 

began to look for other multilateral regional/ 

sub-regional organizations that are devoid of 

Pakistan, India started trying to energize and 

develop BIMSTEC as almost a parallel to 

SAARC.  

Bengal Initiative for Multi-Sectoral Technical 

and Economic Cooperation (BIMSTEC) 

BIMSTEC was formed in the year 1997. It 

comprises seven states from South Asia-

Bangladesh, Bhutan, India, Nepal and Sri 

Lanka and two, Myanmar and Thailand, from 

Southeast Asia. With SAARC proving to be a 

'dysfunctional' grouping, India began to look 

for other "multilateral, regional, sub-regional 

organizations that are devoid of Pakistan 

(Muni & Mishra, 2019). BIMSTEC fit the bill 

and India started trying to energize and 

develop "BIMSTEC" as almost a parallel to 

SAARC.  
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 At the BRICS summit at Goa in 2016, 

India provided BIMSTEC with a shot in the arm 

by inviting its leaders to BRICS regional 

outreach meeting. On doing so it sent out the 

message that if SAARC wasn't ready to deliver, 

India had BIMSTEC to turn to. With his 

invitation to BIMSTEC leaders to participate in 

his government's recent swearing-in 

ceremony, Modi has reiterated that message. 

The Indian PM has also engaged in bilateral 

meetings. There are strategic motivation as 

well behind India's growing interest and 

commitment to its "Act East" policy. Without 

a strong outreach "to BIMSTEC member 

states, India's attempts at achieving its Act 

East policy goals will lake good momentum.

 China's influence and presence in 

India's neighbor-hood has grown enormously 

on account of BRICS initiatives. Debt burdens 

have forced India's neighbors to hand over 

assets to China. Unable to pay back its huge 

debt owed to China, Sri Lanka handed over 

the strategic Hambantota deep sea port to 

the China. This has worried India. Will such 

debt traps culminate in Bay of Bengal and 

Indian ocean littorals handing over their port 

infrastructure for China's military use7 This 

would mean a larger Chinese military 

presence in the Bay of Bengal and the Indian 

ocean. It would be serious imp1ications for 

India's security. India hopes that BIMSTEC 

members will restrict Chinese influence on 

these countries.    

 It is likely that looking towards 

BlMSTEC for regional economic, cultural and 

social cooperation will be fruitful. This is 

because it does not include Pakistan, which 

has been an impediment to SMRC success and 

has kept the groups relational dynamic 

focused on security and strategy. Further 

China's absence could mean that there may 

be fewer obstacles hindering the achievement 

of the organization's mandate. This is because 

bilateral contentious issues will be excluded 

from the group deliberations, especially given 

that India and China have conflicting world 

views and sometimes clash on regional goals. 

As the renegotiation of SAARC remains 

unattainable, BIMSTEC might be a viable 

option for India to maintain its foreign policy 

discourse. 

Association of South East Asia Nations 

(ASEAN) 

ASEAN formed in 1967 in Bangkok with five 

members-states and now has 10 members 

state. The ten members of ASEAN members 

are- Thailand, Malaysia, Indonesia, 

Philippines, Singapuri Brunei, Vietnam, Laos. 

Myanmar, and Cambodia. 

 Historically India had closer relations 

with the nations of the South-East Asian 

region. (India's economic liberalization in 

1991 and India's 'Look East Policy' introduced 

in the same year. India's economic reforms 

attracted the attention of the ASEAN towards 

an earlier ignored country. India became a 

sectoral dialogue partner in 1992. These 

sector of partnership were trade, investment 

tourism, and Science & Technology. Mututal 

interests in wider partnership led ASEAN to 

accord India a full dialogue partner status 

during the fifth ASEAN summit in Bangkok in 

December 1995 and member of the ASEAN 

Regional Forum (ARF) in July 1996.As 

consequences, regular bilateral summits have 

been taking place since 2002. ASEAN and 

India committed themselves to jointly 

contribute to the promotion of peace, 

stability and development in the ASIA-Pacific 
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region and the world, and respond positively 

to the challenges of a dynamic regional and 

international environment Chatterjee, 2017).

 The present Prime Minister of India, 

Narendra Modi attended the 12th Asian-India 

Summit held at Nay Pyi Taw, Myanmar on 12th 

November 2014 along with the head of the 

governments of the ASEAN countries. Leaders 

reiterated their commitment to the 

implementation of the ASEAN-India Vision 

Statement 2012, which elevated the ASEAN-

India partnership to a strategic level. 

 India commended the ASEAN 

members on the establishment of the 'ASEAN 

Community' and reiterated to support for 

ASEAN's efforts in building a region that 

would be politically cohesive, economically 

integrated and socially responsible. The 

ASEAN leaders welcomed India's initiatives, 

namely the "Act East Policy" and “Make in 

India” and noted that the initiatives could 

complement ASEAN community -building 

efforts. The ASEAN leaders encouraged India 

to work with ASEAN to realize the vision and 

goals outlined in the "ASEAN 2025: Forging 

Already Together" (ASEAN Secretariat, 

Chairman's statement of the 30th ASEAN-India 

summit, Kuala Lumpur, 21 November 2015). 

The 34th summit of ASEAN held in June 2019 

at Bangkok. Its member states finally 

managed to articulate a collective vision for 

the Indo-Pacific region in a document titled 

“The ASEAN outlook on the Indo-Pacific”. At a 

time when the geopolitical contestation 

between China and the US is escalating, it has 

became Imperative for the ASEAN to reclaim 

the strategic narrative in its favour in order to 

underscore its centrally in the emerging 

regional order.   

 Indian PM Narendra Modi articulated 

Indi's Indo-Paciflc vision at the Shangri-Ia 

Dialogue in 2018, with India even setting up 

an Indi-Pacific wing in the Ministry of External 

Affairs (MEA) earlier this year.  

 India has welcomed ASEAN outlook 

on the Indo-Pacific as It sees "important 

elements of convergence" with its own 

approach towards the region, During US, 

Secretary of state Mike Pompeo's visit to India 

in June, India was categorical that it is" for 

something II in the Indo-Pacific and " not 

against somebody", seeking to carefully 

calibrate its relations with the US and China in 

this geopolitically critical region. Mr. S, 

Jaishankar, External Affairs Minister has 

suggested" that peace, security, stability, 

prosperity, and rules ". India continue to 

invest In the Indo-pacific ; on the sidelines of 

the recent G-20 Summit in Osaka, Japan, Mr. 

Modi held discussion on the Indo-Pacific 

region with the US President Donald Trump 

and Japan PM Shinzo Abe with a focus on 

improving regional connectivity and 

infrastructure development (The Hindu, 8th 

July, 2019).   

 India's relations with the United 

Nations and the United States of America Is 

very fruitful. 

United Nations Security Council Non-

permanent Seat Member 

India has won the unanimous support of all 

countries in the 55 members Asia-Pacific 

Groups at the United Nations in support of its 

bid for a non-permanent seat at the UN 

Security Council (UNSC) for a two year term in 

2021-22. There are several reasons why India 

decided to pursue its candidature for 1921-

22. The government at time felt it was 
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necessary to have India's voice at the high 

table as many times as possible, and therefore 

began the process for another seat shortly 

after it had ended Its previous tenure in 2011-

12. By rotation, that seat would have reached 

India only In the 2030s and India had to reach 

out to Afghanistan, which had put in Its bid 

already for the 2021-22 slots, to request it to 

withdraw. Afghanistan did so because of the 

special relationship between the two 

countries. India has to play a unique role at 

the UNSC, given the near complete 

polarization among the permanent members 

(P-5 nations), with the US, UK and France on 

one side, and Russia and China on the other. 

India's ability to work with both sides is well 

known. The year 2022 has a sentimental value 

attached to it, as it marks the 7Sth year of 

India's independence, and a place at the 

Security Council would no doubt add to the 

planned celebrations that year. Since 2013, 

when it first announced the bid, the 

government has run a quiet but consistent 

campaign to achieve this goal.  

 It is significant that despite the poor 

state if bilateral relations with Pakistan and 

the many challenges India have faced from 

China at the UN, both the countries graciously 

agreed to the nomination. Given the twin 

challenges of rising China and the US receding 

from its UN responsibilities, India must 

consider how it will strengthen the 

multilateral world order amid frequent 

unilateral moves by both the world powers. 

Even bigger challenges will be to nudge all five 

permanent members on the one issue they 

have untidily resisted towards the reform and 

expansion of UNSC, which would Include 

India's claim to a permanent seat at the high 

table. 

G-20 with special reference to 5G  

Glaring bilateral and global issues were 

highlighted at the G20 summit at Osaka, 

Japan during 28-29, June, 2019. As a forum 

the G20 is often watched more closely for the 

meetings the event affords on Its side-lines, 

than for substantive outcomes. Prime 

Minister Naredra Modi used the occasion of 

the G20 summit at Osaka for many as 20 such 

meeting, including nine bilateral, eight pull 

aside engagements, and of the Russia-India-

China, Japan-US-India and Brazil-Russia-India-

China-South Africa groupings. The most 

anticipated were President Donald Trumph's 

meeting with his Chinese counterpart Xi 

Jinping and Mr. Modi, given the escalation in 

trade tensions. Both ended on a cordial note, 

but with no breakthrough or "big deals". The 

India and us Commerce Ministers will seat 

down again, as they have at least three 

occasion in the past year, to try to resolve the 

impasse over trade issues, and the US, and 

China have called a halt to raising tariffs until 

they resolve issues. Both come as a relief to 

India, given the impact of those tensions on 

the national and global economies. Mr. Modi 

raised several Indian concerns at the G-20 

deliberations, including the need for 

cooperation on dealing with serious economic 

offenders and fugitives, as well as climate 

change funding. This found its way into the 

final declaration. India sent a tough message 

by refusing to attend the digital economy 

summit pushed by Japanese Prime Minister 

Shinazo Abe, as his plan for" data free flow 

with trust", included in the G-20 declaration, 

runs counter to Reserve Bank of India's 

proposed localization guidelines. The US 

wrote in a counter to the paragraph praising 
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the Parish accord, while trade protectionism 

was not mentioned in the document. On 

issues such as ocean pollution management, 

gender equality and concerted efforts to fight 

corruption, the G-20 found consensus more 

easily.PM Narendra Modi on technological 

issue such as data storage and 5G network, 

ranged Itself across the divide from Japan and 

the US, and alongside leaders of BRICS. 

Briefing the media, Foreign Secretary Vijoy 

Gokhale underline the need for framing rules 

on data within the WTO and not at the G-20, 

running counter to Japan Initiative to push for 

“Data Free Flow with Trust” (DFFT). Reserve 

Bank of India guidelines mandating that the 

storage of all financial data, including by 

multinational companies, must be kept on 

servers in India. The move sparked from 

major companies such as Google, Master 

Card, Visa, Amazon and US called it a major 

non-tariff barrier, adding to trade tensions 

between the countries ( The Hindu:29 June 

2019). During their meeting ,however, Mr. 

Modi is believed to have stressed that data is 

a 'New form of wealth'. The US and Its allies 

would need to take into account' the 

requirement of developing countries '. The US 

has demanded that countries ban Chinese 

telecome Huawei's 5 G network because of its 

ability to spy on them, Mr. Modi appeared to 

have given no assurance to US. India has not 

decided on whether to include Huawei from 

the trials. Mr. P. S. Raghwan, Chairman ,Indian 

National Security Board "5-G is becoming a 

fault line In the technology cold war between 

world power" .India must avoid getting 

"caught" in the US.- China telecom tussle".( 

The Hindu: 29th June 2019). He also said Mr. 

Modi told to Mr. Trump that India with a 

billion users, would be the world's second 

largest market. The, way India moves or the 

way whatever choices India makes will 

essentially determine the way the global 

trend will go.   

 Cyber-security is a new issue raises 

concerns over the world diplomacy. In the 

case if Huawei, the western line is that as It is 

a corporation close to the Chinese 

establishment, its activities can technological 

and be purely commercial. Huawei's founder 

Ren Zhengfel had link with the People's 

Liberation Army (PLAP China, The specific 

charge against Huawei is that in every piece of 

hardware sold by it, there are micro-chips and 

devices that provide substantial information 

to the Chinese authorities (Raghvan,2019). 

There has been no major irrefutable evidence 

communicate to the rest of the world to 

substantiate this charge. The issues of 

continued fragility of cyber-security as far as 

the average computer use are concerned. 

Breaches even in highly protected 

environment across the globe hardly instill 

confidence in ordinary customers who bought 

devices and follow procedures, often at great 

expense, to plugging security loopholes in 

their system. us Status Of NATO To India and 

Other Bilateral Issues United States senate 

grants India NATO ally- like the status. It will 

increased maritime and defense cooperation 

between US and India. This will clear the way 

to provide state-of- the art in weapons and 

sensitive technology to India. Earlier, the Us-

India had signed Communication, 

Compatibility and Security Agreement in 

2018. As a result, both countries are sharing 

sensitive information. It will support the 

development and implementation of the 

major defense projects as partners. This will 

increased the status of India's defense power 
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as to America's NATO allies Japan, Australia, 

Israel and South Korea. This will pass a 

message that India as powerful country' to 

the neighboring countries. As we know that 

China has created a pressure in Asla-pacific 

region. This power pressure will be decreased 

in the near future (Singh2019). 

Conclusions 

PM Modi has made Indian foreign policy more 

assertive. This has been possible due to 

India's growing stature as a leading economy. 

He has successfully involved the Indian 

diasporas all over the world to project and 

support his foreign and domestic policies. 

Modi has been able to present to the world a 

resurgent India with economic and digital 

strength. Modi has aggressively marketed his 

government's land mark initiatives like 'Make 

in India', 'Digital India', 'Smart cities' and 'Skill 

India', not only to domestic audience, but to 

foreign investors as well. The tectonic shift In 

India's economic performance and the foreign 

relation has attracted the attention of the 

world, especially its neighbors and major 

powers  
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Abstract 

Quality of teacher education has been matter of concerns for a long time. Many means and 

measures have been taken to improve quality of teacher education time to time. Now days there are 

several changes are taking place in across the globe. Among them prevalent of ICT/Digital 

technology is prominent. These changes are manifesting in various forms which led changes in 

curricular structure of teacher education. Before the digital age, the content knowledge was given 

more emphasis and the pedagogical theories were not given proper attention. Integration of 

pedagogy with content transaction was theoretically discussed by Schulman (1986) which is taken 

now as Pedagogical Content Knowledge (PCK) framework in Teacher education. Pedagogy plays 

important role to deliver the content but in PCK technology was ignored in educational activity. As 

these days hardly, any walk of life is without technology so the field of education. So, the need of 

technology integration in education becomes core factors of quality education. Computer Assisted 

learning/ Teaching/Instruction/Assessment, e-learning, e-assessment, online/virtual learning 

environment, education apps and artificial intelligence in education have emerged steadily. 

Knowledge of contents, pedagogy and technology in quantum manner is not enough for effective 

teaching but integration of all these components together and its knowledge in a system manner is 

imperative. Based on Shulman (1986) PCK, Koehler and Mishra (2006) extended the idea of teacher’s 

knowledge with emphasis on integration of technology in education and given a framework 

Technological Pedagogical Content Knowledge (TPCK). As in this digital era there are several changes 

emerging in education because of technology as being used in human activities other than 

education. The quality of education by an institution is now compared with one of parameters viz. 

how it is integrated effectively. Now a day the technology integration is becoming important not 

only in the teacher education but also in all kind of education and is becoming vital. TPCK has many 

implications in teacher education hence the present paper focuses on those implications. 
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Introduction 

 

Quality of teacher education has been matter 

of concern for a long time. There are many 

factors on which quality of teacher education 

depends. Teachers are one of the important 

parts of them. For teachers to be successful in 

their career, they need to develop themselves 

in pedagogy, technology and their content 

area (Sahin 2011). No doubt content is one of 

the most of important parts of the teaching 

process but now a day content in isolation 

cannot be the only part of quality education. 

Shulman (1986) worked on pedagogical 

content knowledge (PCK) and emphasized on 

use of proper pedagogy as per content 

matter. Shulman (1986) describes how 

pedagogy is useful in delivery of content. 

Knowledge of subject matter is different thing 

and how it is delivered effectively depends 

upon how much integration of pedagogy and 

content is. Teaching is complex matter and 

integrating it with proper pedagogy needs 

understanding of content and pedagogy. 

Pedagogical knowledge refers to 

understanding of how particulars topics, 

matters, contents presented and arranged 

and balanced according to the interest, 

diversification and characteristic of the target 

group of learners. While pedagogical content 

knowledge (PCK) constructed by Shulman 

(1986) combined the content knowledge and 

pedagogy into understanding of how these 

are blended for successful teaching. 

In recent years, digital technology has 

become an important part of our life so as 

affecting our teaching and learning activities. 

Role of these technologies in our day to day 

life become widespread because these 

technologies gives individual with many 

benefits and opportunities (Sahin 2011). For 

example, with the help of internet one can get 

lots of educational information. With the help 

of information and communication 

technology (ICT) learning and teaching 

process becoming more affecting than 

traditional method. Studies confirms when 

teachers integrate technology into teaching 

process, their students become more 

interested in subject matter (Schrum et al, 

2007; Sweeder and Bednar, 2001). In relation 

with it use of computers and educational 

technologies may help increase students 

learning outcomes (Margerum-Leys and Marx, 

2002). 

 

Technological Pedagogical Content 

Knowledge (TPCK) 

 

TPCK now it is also known as TPACK is a 

framework that introduces the relationship 

and complexities between all three basic 

components of (technology, pedagogy and 

content) knowledge (Koehler and Mishra, 

2008; Mishra and Koehler, 2006). TPCK 

enables the teachers to successfully 

incorporate technology in teaching by 

enabling the teachers to make appropriate, 

context-specific strategies. There are seven 

components in TPCK framework. Koehler and 

Mishra and others describe all the 

components as follows: 

Content Knowledge (CK): Content 

knowledge refers to the knowledge which has 

to deliver or learned. This is the knowledge 

which is to be taught or it answers the 

question of what will be taught (Margerum-

Leys and Marx, 2002). Teachers must know 

the content which they are going to teach. 

They also know the nature of content as 
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nature of knowledge is different for different 

areas. For example, mathematics, economics, 

social studies, commerce etc. A teacher 

without this knowledge may be dangerous as 

it leads to wrong construction of knowledge. 

Teachers who do not have understanding of 

content matter can misrepresent subjects to 

their students (Ball &McDiarmid, 1990). 

Pedagogical Knowledge (PK): 

Knowledge of nature of teaching and learning 

process, understanding of different topics, 

matters, issues are arranged, presented to 

learners.It helps to make teaching strategy to 

identify individuals’ learning needs and 

methods of delivering the subject matter 

(Kanuka, 2006). It includes teaching methods, 

classroom management, planning of different 

instructional strategies, evaluation of students 

learning outcome etc. 

Technological Knowledge (TK): Here 

technology includes both digital and 

analogue. It refers to knowledge of various 

technologies which is used in learning and 

teaching activities (Margerm-leys and Marx, 

2002). Technology knowledge is always in 

state of flux (Koehler and Mishra 2009). It is 

highly dynamic in nature and everyday 

changes happens, in this situation teachers 

need to be highly active and be ready to have 

updated technological knowledge. Acquiring 

technological knowledge in this manner 

enables a person to accomplish a variety of 

different tasks using information technology 

and to develop different ways of 

accomplishing a given task (Koehler and 

Mishra, 2009). 

Pedagogical Content Knowledge 

(PCK): It is the integrated knowledge of 

pedagogy and content. This is Shulman’s ideas 

of knowledge of pedagogy that is applicable to the 

particular contents (Harris, Koehler and Mishra, 

2007). Pedagogical content knowledge is different 

for various content matters. This knowledge is 

dynamic in nature and this is not like fit for all. 

Teachers need to adapt their knowledge as 

learners’ requirements and characteristics. 

Technological Content Knowledge (TCK): 

TCK is defined as understanding of the manner in 

which technology and content influence and 

constrain one another. It refers to how an 

effective form of presentation can be 

prepared by integrating particular content 

area with the technology (Schmidt et al, 2009) 

Teachers need to master more than the 

content they teach. Teacher must have the 

knowledge regarding different technologies 

and subject matter. Teachers are expected to 

have knowledge that which technology is best 

suited for the subject matter and delivered 

effectively with the particular technology. 

Technological Pedagogical Knowledge 

(TPK): This knowledge is an understanding of 

howteaching and learning changes when 

particular technologies are used. This consists 

knowing the affordances and constraints of a 

range of technological tools. There are many 

technologies and each one have own 

characteristics. Technological Pedagogical Content 

knowledge (TPCK): Knowledge of the complex 

interaction among the principle knowledge 

domains (Content, pedagogy and technology). 

The development of TPCK by teachers is 

important to effective teaching with 

technology. The integration of these content, 

pedagogy and technology of knowledge, both 

theoretical and practical. Technological 

pedagogical content knowledge is an 

understanding that emerges from interactions 

among content, pedagogy, and technology 

knowledge (Koehler and Mishra, 2009). 
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Figure 1: TPACK

 
Reproduced by permission of the publisher, © 2012 by tpack.org 

 

Implications of TPCK in Teacher Education 

 

Emergence of the concept of TPCK framework 

has the significant implications in teacher 

education. Computer Assisted learning/ 

Teaching/Instruction/Assessment, e-learning, 

e-assessment, online/virtual learning 

environment, education apps and artificial 

intelligence in education have emerged 

steadily. The inevitable nature of 

technological environment has created a 

dichotomy among the institutes of teacher 

education; one group is technology rich 

infrastructures and teachers with sound TPCK 

while other is deprived of it. National Council 

of Teacher Education has made ICT 

infrastructure mandatory for the institution, 

but it could not ensure the sound TPCK among 

teacher educators. The first implication of 

TPCK is the positive attitude towards 

technology in Teacher Educators and their 

higher authorities.  For effective teaching  

teacher must have ability to integrate 

optimally all the dimensions of education and 

technology both. To develop the TPCK among 

teachers there is need to update teachers’ 

knowledge regarding different technologies, 

pedagogy and content. A periodic refresher 

course for content, pedagogy and the 

technology integration is imperative. All three 

are dynamic in nature. Therefore update 

knowledge of each must be ensured by 

Institute of Teacher Education. It can be 

managed through two ways, continuing 

education or providing autonomy to teacher 

educators so that they can evaluate the 

means and process of technology integration 

in curriculum transaction. TPCK framework 

seeks to assist the development of better 

technique for discovering and explaining how 

technology related professional knowledge is 

implemented in practice (Koehler and Mishra, 

2009).  Through pre-service and in-service 

training teachers develops their professional 
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abilities. For the quality teacher education 

teachers must be professionally sound. Many 

teacher education institutions added TPCK in 

their curriculum but there are most of 

teachers who is unaware of technology 

integration with pedagogy and content need 

to be updated.    

 TPCK offers several possibilities for 

promoting the effective teaching in different 

context. It creates many opportunities to 

develop technology integrated learning 

materials. As TPCK is different from individual 

knowledge of content, pedagogy and 

technology, instead it requires deep 

understanding of integration for effective 

teaching learning process. With the 

development of technology there is need of 

pedagogical approach in educational activity. 

As there are same technology is used in 

different field, for example Microsoft power 

point is used according to needs of the users. 

But use of Microsoft power point will be 

different from upper primary to higher 

secondary classes. Researcher needs to 

develop appropriate pedagogy for effective 

use of different learning materials. Action 

research should be encouraged among 

teacher educators involving school teachers 

who are using technology in their practices. A 

workshop may be organized to indentify the 

TPCK specific to contents, pedagogy and 

available technology/ies. Such TPCK be 

evaluated and analyzed by the Teacher 

educators and teachers both in their context. 

Hence TPCK framework creates many 

opportunities for researcher, teacher 

educators, and institutions to think how much 

it can be useful. On TPCK many researches are 

going on in different areas and contexts. 

Theoretical part of TPCK has been emphasized 

but as of now practical part is lagging. 

Research suggests to update of teacher 

education curriculum and to add appropriate 

methodology. 

 

Conclusions 

 

Quality of teacher education depends on 

many things. Many mean and measures has 

been considered to improve quality of teacher 

education. Content knowledge is one of the 

important knowledge in this regard but only 

content knowledge in isolation cannot play 

important role in quality education. 

Considering this Shulman (1986) given a 

concept Pedagogical Content Knowledge 

(PCK) and he talked about integration of 

pedagogy with content. He emphasized that 

role of pedagogy is very important in 

delivering content knowledge. With the 

emergence of technology in education, 

Koehler and Mishra (2006) work further on 

this and they felt integration of technology in 

education is necessary for quality education. 

Based on Shulman PCK they developed a 

framework Technological Pedagogical Content 

Knowledge (TPCK). In this paper we discussed 

the implication of TPCK in teacher education 

and it can be concluded that TPCK has 

significant implications in teacher education. 

There is the need of present era to develop 

the TPCK among educators theoretically and 

practically too. Ignoring TPCK in teacher 

education will not only produce half trained 

human resources for schools but also there is 

apprehensions of  that improper use of 

technology will be prevalent while there is 

soon arrival of Artificial Intelligence in 

teaching learning process. 
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Abstract  

The main objectives of paper is to describe the current employee training programme  in Tata steel 

and to analyze how effective are the these  training programme. More precisely the paper describes 

the newly adopted ECBS training methods of Tata Steel and explains the effectiveness EBCS over 

other training programs. 

 

Key Words: Tata Steel, Employee Training EBCS, TNI, Capacity Building    

 

Introduction: 

  

Training is a process of providing required skill 

to employee for doing the job effectively, 

skillfully and qualitatively. For an organization, 

training and development are important for 

organizational growth. Generally training will 

be given by expert or professional in related 

field or job. Training is required at every 

person at work. Training program is also 

necessary in any organization for improving 

the quality to work of the employees at all 

level. Development is an educational process 

which is concerned with the overall growth of 

the employees. Candidates are trained on 

four basic grounds: New candidates who join 

an organization are given training. This 

training familiarizes them with the 

organizational mission, vision, rules and 

regulations and the working conditions. The 

existing employees are trained to refresh and 

enhance their knowledge. If any updating and 

amendments take place in technology, 

training is given to cope up with those 

changes. The employees are trained about 

use of new equipment and work methods. 

When promotion and career growth becomes 

important, training is given so that employees 

are prepared to share the responsibilities of 

the higher level job. Main objectives of any 

training and development programmer are 

improving quality, enhancing employee’s 

growth, preventing obsolescence, assisting 

new comers, targeting and health and safety 

measures etc.  Training improves morale of 

employees, minimizes accident rates and 

increase productivity. There are two methods 

of training-on the job and off the job training 

 

Evaluating training programme: 

 

An evaluation is a systematic determination of 

merit, worth, and significance of something or 

someone using criteria against a set of 

benchmark standards. Evaluation tools are 

used to collect data. These comes in varied 

forms and can be divided into categories such 

as questionnaires, surveys, tests, interviews 

,focus groups, observation and performance 

records. The questionnaire is one of the most 

common tools used to evaluate training 

programs. Questionnaire can be used to 
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obtain subjective information about 

participant’s feelings. The reason for 

evaluating is to determine the effectiveness of 

a training programme.  

Specific reasons for evaluating a 

training programme are; justifying the 

existence and budget of the training 

department by showing how it contributes to 

the organisation objectives and goals, to 

decide whether to continue or discontinue 

training program, and to gain information on 

how to improve future training program. But 

many companies do not evaluate its programs 

because; they don’t consider it important or 

urgent, they don’t know what to do or how to 

do it and there is no pressure from higher 

management to do more. The four levels of 

information is one the most commonly used 

methods for evaluating training programs. 

The four sequential levels of evaluation were 

proposed by Donald. L. Kirkpatrick, Professor 

Emeritus at the University of Wisconsin. The 

four levels are;  

 

 Level 1 reaction- evaluation on this level 

measures how participants react to the 

training program. It is important to get a 

positive reaction. Evaluating reaction is 

the same thing as measuring customer 

satisfaction. It is important that trainees 

react favourably to it. Otherwise, they 

will not be motivated to learn.  

 

 Level 2 learning - Evaluation on this level 

measures the extent to which 

participants change attitude, improves 

knowledge, and or increase skills as a 

result of attending the training program. 

One of more of these changes must take 

place if a change in behaviour is to 

happen. 

 Level 3 behaviour- evaluations on this 

level measures the extent to which 

change in participants’ behaviour has 

occurred because of attending the 

training program. 

 

 Level 4 results- evaluation on this level 

measures the final results that occurred 

because the participants attended the 

training program. Examples of the final 

result include increased production, 

improved quality and decreased costs. It 

is important to recognize that these 

results are the reasons for having some 

training programs. 

  

Competency gap in Tata Steel  

 

The main problem which Tata steel faced 

recently was the competency gap. 

Competency is the ability to do something 

successfully or efficiently. Gap here is the 

mismatch of what the employees are capable 

of doing and what they are expected to do. If 

this gap is erased production of the company 

will be even higher. To provide them with 

adequate training the company adopted this 

process. 

 

Following were shortcoming of the previous 

TNI system (Toyota’s4-Qmodel) 

 

 No scientific method  

 TNI based on4-Qmodel is perception 

based  

 Individual is not involved in his /her 

development plan  
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 TNT based on position and not on 

individual  

 Organisational variation is assessment 

done by superiors  

 Unstructured processes of training 

need identification  

 Lack of standardised training process 

across units  

 Less focus on evaluation of training 

effectiveness  

 

After a lot of research the company came up 

with the new method called ECBS “enterprise 

capability building system”. This name was 

perfectly given because by using this method 

the enterprise (Tata Steel) build the capacity 

of the employees by providing them training 

in the field in which they are weak. 

 

Enterprise Capability Building System (ECBS): 

 

It is a scientific method for assessing desired 

and present knowledge / skill level of 

individual employees to identify their training 

needs as well as evaluate the effectiveness of 

training process. It determines gap which is 

the difference between the current 

competency level (CCL)of the employees and 

the required competency level (RCL). 

Competency gap is the disparity or difference 

between the existing abilities, skill and 

competencies of the employees and what are 

expected of them in achieving the objectives. 

An organisation needs information on 

employee’s competencies in order to improve 

the quality of human resource training and 

development programs. 

 

 

 

How does ECBS work? 

 

i. The employees answer an online test 

with few questions related to the 

work performed by them. 

ii. Once they have answered the 

questions of different modules their 

test gets submitted online. 

iii. The result of these tests taken comes 

in the form of a 4Q model. 

iv. The HR manager finds out the score 

for each employee. 

v. Once the scores are found out the low 

scoring modules and employees are 

noted down. This enables us to know 

the training needs of the employees 

in a particular module. It also helps us 

determine if there lays a problem isn’t 

he work place. 

vi. After the training identification the 

employees are sending to SNTI 

(training centre) to undergo a 2day 

training program.  

 

Implementation process 

 

1. System design and curriculum creation  

 

 FGDs with cross functional teams 

organised to access the expectation 

from TNI 

 The existing system consists of the 

following ; 

- Basket: a basket comprises of 

questions for a specific topic 

and complexity level  

- Cart: a cart comprises of 

baskets of various levels – 

base, high and low. 
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 Competencies were identified as 

per the needs of the department  

 Each employee was mapped with a 

unique question cart as per the 

identified needs  

 IT system’s  coding was done 

accordingly : 

- Employee answering >70% of 

question in the base level- 

difficult level increases 

- Employee answering <30% of 

questions in the base level – 

difficulty level decreases  

 Attributes of questions 

 

(i) spheres : 

 generic in nature, 

 Departmental specific  

 Location specific 

(ii)   Bias: 

 Concept  

 Functional  

 Mixture of the two. 

    

(iii) Complexity questions must be 

addressed based on the 

complexity of the task being 

performed  

   

2. Communication and user enablement  

 

 Focussed knowledge sharing and open 

interaction sessions for employees  

 Discussions at joint consultation forum of 

Union and management  

 One to one discussion of employees with 

her executives 

 Apprehensions on transperancy 

addressed through demo classes 

 Data confidentiality was assured by admin 

 Instructors presence during assessment 

ensured. 

 

Summary of findings  

 

 The impact of training as a key input 
for developing the employee 
ultimately leading in improving the 
organizational performance. 

 Majority of the respondents agree 
that the ECBS test helps in enhancing 
knowledge. 

 The overall assessment of the ECBS is 
satisfactory. 

 Adequate importance is given to both 
the aspects of training i.e, functional 
and development. 

 Majority of the respondents agree 
that the training objectives and the 
organisational objectives go hand in 
hand. 
 

Conclusion 

 

Thus we see that to do a particular 

job certain essential skill is required 

for certain jobs. It also helps them to 

boost confidence and also taught to 

gain new tactics of overcoming 

challenges and to face them in their 

specific field. So, there are  

particularly two different types of 

training technique and both the 

training techniques are very much 

important for developing the 

efficiency of the employees level and 

knowledge skill. 
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THE DUNNING–KRUGER EFFECT 
 

In the field of psychology, the Dunning–Kruger effect is a cognitive bias in which people mistakenly assess 
their cognitive ability as greater than it is. It is related to the cognitive bias of illusory superiority and comes 
from the inability of people to recognize their lack of ability. Without the self-awareness of metacognition, 
people cannot objectively evaluate their competence or incompetence.     
 As described by social psychologists David Dunning and Justin Kruger, the cognitive bias of illusory 
superiority results from an internal illusion in people of low ability and from an external misperception in 
people of high ability; that is, "the miscalibration of the incompetent stems from an error about the self, 
whereas the miscalibration of the highly competent stems from an error about others." 

In 2011, David Dunning wrote about his observations that people with substantial, measurable 
deficits in their knowledge or expertise lack the ability to recognize those deficits and, therefore, despite 
potentially making error after error, tend to think they are performing competently when they are not: "In 
short, those who are incompetent, for lack of a better term, should have little insight into their 
incompetence—an assertion that has come to be known as the Dunning–Kruger effect". In 2014, Dunning 
and Helzer described how the Dunning–Kruger effect "suggests that poor performers are not in a position to 
recognize the shortcomings in their performance". 
 
Source: Kruger, Justin; Dunning, David (1999). "Unskilled and Unaware of It: How Difficulties in Recognizing One's Own Incompetence 
Lead to Inflated Self-Assessments". Journal of Personality and Social Psychology. 77 (6): 1121–1134. CiteSeerX 10.1.1.64.2655. 

doi:10.1037/0022-3514.77.6.1121. PMID 10626367. 
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Abstract  

The paper presented here, explains the factionism in Chapra District of Bihar. Chapra, now known as 

Saran district, is located in Bihar.  The paper describes   the nature of Factionalism in Chapra.   

According to the paper, factionalism is in a dynamic state in the district. Factions continue to grow 

and deteriorate in the district on the basis of religion and caste for acquiring political power, 

economic benefits, and social empowerment. These factions play an important role in elections. 

Factions provide bargaining opportunities for small ethnic groups. Political parties cannot ignore 

them. They have the urge to vote outright.  Here, in Chapra, the impact of factionalism on the basis 

of religion has increased. But the biggest problem of such factions is that the real benefits go the 

leaders of these factions and the members just have to stay starved. 

 

Introduction  

 

Generally faction refers to a ‘segments’ of 

alignment’ within the same political system. A 

faction aims at maximum furtherance of 

interests of its own members within the given 

power system. It is found in a contending and 

competitive situation as the members of 

another faction also try to corner maximum 

facilities for themselves1. We could ask why 

factions prevail at all in human societies? Who 

are the members of these factions? Who lead 

these factions? These and other several allied 

questions will be taken up in the present 

study. A society has several general 

characteristics. Factionalism being one of 

them, a perennial feature of human history 

and civilization has been the unequal 

distribution of power and resources with 

always results in a class of interests. Conflict is 

a recurrent phenomenon, and factionalism is 

a characteristic form of conflict-manifestation 

and conflict-resolution2. sometimes, it may 

also give expression to cooperation and 

association. We know that a society without 

factions would be an ideal or utopian society. 

The basic principle of factional alliance lies in 

marking out one group of people from other 

groups in a given society. Thus, even though a 

faction may associate it with another faction 

for the realization of certain factional goals, 

such as co-operation between two factions 

might ensure the larger interests of society.  

In other words, certain conflicts which 

can completely week the system, if given full 

expression, are contained by means of such 

mutual recognition. Thus, different factions 

can pursue their respective goals maintaining 
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a minimal order of social relations. A factional 

group therefore, could be negative or 

positive, constructive or destructive. Factions 

in one form or the other are found universally 

irrespective of the nature of society.  The 

term ‘factions’ have generally been used to 

refer to ‘Social groups’ of varying complexities 

characterized by opposition to other groups. 

It has been used in a variety of contradictory 

ways by social scientists. In present study we 

have considered factions as a kind of political 

process.  

Generally we can divide studies on 

factions in India into two groups. First types of 

factions focus on the level of village 

community, and those in which the focus in 

on party alignments. The studies of the 

second type focus on one or more political 

parties with a view to identity intraparty or 

inter party cleavages and on the acquisition of 

power for the benefit of their members.  

 

Factions and Caste 

 

The role of caste system in our society is 

important. So many thinkers have studied the 

factions and castes in different parts in our 

country. Some selective ideas are still 

important today. A famous thinkers Lewis3 

studied   the factions in Rampur is a 

pioneering effort. According to Lewis a 

factions is a “group” and as such a 

characteristic feature of traditional village 

social organization. Caste and other groups 

are based upon primary kinship ties and 

kinship divisions and alliance between there. 

 Another Sociologist Yogendra Singh4 

observes by and large the same attributes of 

factions as observed by Lewis and agrees with 

him that factions have an enduring character. 

Singh made a study of six villages of eastern 

Uttar Pradesh in which he analyzes as many as 

97 factions. According to Singh the term 

‘faction’ can be used structurally with regard 

to caste, sub-caste or its segments but not in 

terms of the members drawn from different 

castes or sub-castes.  

 

Factions and Political Parties 

 

Many famous thinkers give their views about 

political party and factions.  Factions and 

factional conflict in India are a part and parcel 

of the indigenous social and political order6. 

Factional politics develops in a given society 

under certain conditions and are 

manifestations of the leader-follower 

relationship in the countryside. On the basic 

of the above study it was found that village 

factions bargained with candidates of various 

parties to make available certain amenities to 

the villagers. They could bargain because 

factional loyalties within the congress party 

proved to be greater than the loyalty to the 

party as a whole.  

 

Factionalism in rural Chapra  

 

In my study, I found that factionalism was 

visible at the time of first General Election in 

1952. The Constitution of India provided the 

adult franchise for the citizen of India. On the 

basis of the adult franchise the elections for 

Parliament and Assemblies were held in 1952. 

The selected Panchyats for study Hans 

Rajpura Manjhi, Garkha were in the Chapra 

Parliamentary constituency but Hansrajpur 

and Manjhi, Panchayts were part of the 

Manhi constituency whereas Garkha Panchyat 

was in the Chapra Muffasil cum Garkha 
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constituency, which was double member 

constituency. Double member constituency 

means two members were elected from on 

constituency – one on general seat and 

another for reserved.  

After the 1st general elections 

consciousness prevailed in enlightened people 

of the all castes. Castes in Bihar played a vital 

role in the 1957 elections. There was rush for 

congress tickets. The curious people who 

were denied tickets preferred to contest as an 

independent candidate. The selection of 

candidate was a tough task for the leaders. 

There was demand for change and some 

changes were made. But the sitting-getting 

principle was adopted for Chapra double 

member constituency. Prabhu Nath Singh as 

given ticket for general seats and Jaglal 

Choudhary was selected for reserved seat.

 Chapra, birth place of famous mass 

leaders like, Loknayak Jayprkash Narayan, Lalu 

Prasad and Daroga Rai is very politically 

conscious belt.    

Chapra still has an agro-based 

economy. Different caste based organizations 

seek their share in this semi-developed 

economy. The fight for occupation of the 

limited resources is at the center behind the 

creation of caste factions in the region. 

Political parties play the role of catalyst in this 

process. In accordance with their political 

equations, they create different caste based 

factions in the society and instill political 

ambitions in local caste leaders. 

The period  of the 1970 s was 

different from today. There was a long term 

internal struggle between the feudal lords and 

agricultural laborers in the Chapra district. In 

nineteen sixties  of the feudatories were the 

upper castes land lords. So caste based 

discrimination was there in prominence. 

 Lalu Prasad won the Lok Sabha 

elections from here for the first time in 1977. 

This was not an election he won purely on the 

basis of caste politics. Actually, it was anti- 

Indira Gandhi wave that paved his way to 

victory.      

 But after this, he won three more MP 

elections from the Chapra Constituency with 

the help of caste based politics.  Not only Lalu 

Prasad, but whoever won the election here 

after 1977, made caste faction as his base. So, 

Lalu alone is not to blame for   promoting 

caste based factionalism in the region. 

 There is tremendous ‘social and 

economic inequality’ in this region. Poverty 

and unemployment are at their peak. 

Politicians used ‘backwardness and social 

‘inequality’ for caste based factionalism in 

Chpra and other parts of north Bihar. This 

region was a fertile base for caste based 

factionalism.  Lalu Yadav created a magical 

wave through combining Muslim-Yadav 

factions and became a mighty chief minister 

of Bihar. But, during his 10 years of tenure, 

other backward classes felt neglected.  As a 

result, Lalu Prasad lost his charm among some 

sections of Dalits, and backward classes. It 

was a beginning of a new kind of factionalism 

in Bihar.    

  Kurmi is a powerful community in the 

state of Bihar. Nitish Kumar, an old friend of 

Lalu Prasad belonged to this caste. He, with 

the help of BJP, managed to endeavor a new 

kind of factionalism keeping Kurmies in the 

center.  He replaced ‘Yadav’ with ‘Kurmi’. This 

means that the process of formation and 

collapse of caste factions is going on 

continuously in the region.   
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In 1991, caste based reservation  

system in government  jobs came into force in 

the country. Some sections of backward 

classes benefited from this new system and 

upgraded their socio-economic status.  

  Interestingly, after making progress, 

the new group of neo-rich got involved in the 

process of incorporating itself into the upper 

classes. This class is now closer to the upper 

classes in its life style. This neo-rich group of 

backward classes is a part of a new type of 

faction, which is closer to upper classes than 

their own previous class/caste fractions.  

However, declining job opportunities 

in government sector have reduced the 

attraction of caste based reservation system 

in government jobs.    

 Competition among different 

backward sub-castes for government jobs has 

also intensified considerably now.  Further, 

the millennial youths of india do not accept 

caste discrimination. In recent past, BJP has 

increased its influence in Chapra and its 

surrounding areas. Religious polarization is 

intensifying in the entire region due to the 

spread of Hinduism. The youths, coming out 

from the villages to the cities are now under 

the influence of religious factions.  

 The information revolution has 

affected both the nature and magnitude of 

faction in Chapra. Topics like Islamic 

terrorism, Pakistan's anti-India policies, 

Kashmir issue etc., are now reaching out to 

the mobile phones of the villagers.  So, the 

issues like; Hindutva and nationalism are 

affecting the faction formation process more 

deeply than ever before. 

Politically backward classes are more 

powerful than ever before in the country.  

Many of the chief minsters of BJP led 

governments have been from backward 

classes. So, BJP is not untouchable for many 

backward class voters now. This is the reason 

that Lalu Prasad's party's performance has 

been deteriorating in Chapra (now Saran) and 

parts of Bihar for the last few elections.  

But at the same time, the battle for 

political supremacy in the different factions of 

backward classes and Dalits is at its peak now 

in Chapra as well as in entire Bihar. Caste 

based political consciousness came first 

among the Yadavas of Chapra. But now this 

consciousness is coming in all the castes of 

the state. All the castes have discovered their 

mythological heroes. The strive for caste 

identity is now in a different phase in the 

region. People take pride in calling themselves 

'Sun of Mallah'. The youth of this region feel 

proud by writing the name of their caste 

behind their vehicles.  

Feudalism in this region is the same as 

before.  Only people have changed. Today's 

feudal leaders are not the upper caste 

landlords but ministers, legislators and 

political leaders. 

 

Conclusion: 

 

Chapra, now known as Saran district, is 

located in Bihar. Factionalism in Chapra is in a 

dynamic state. Factions continue to grow and 

deteriorate here in the name of religion and 

caste for political power and economic 

benefit. These factions play an important role 

in elections by joining hand together or 

breaking up. These factions provide 

bargaining opportunities for small ethnic 

groups. Political parties cannot ignore them. 

They have the urge to vote outright.  Here, in 

Chapra, the impact of factionalism on the 
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basis of religion has increased. But the biggest 

problem of such factions is that the real 

benefits go the leaders of these factions and 

the members just have to stay starved. 
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